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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
] \Deswe = oe] Resva [3goulSouqene [ | [ | [ |
.| __Gender Height Built  Bpectacle§ Beard | Mustache] il Ethnic Groups
M ] F |TIM]S [T [MJF |Yes| No|Yes| No]Yes][ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROODODRONORRROROR O O 0O O
EMIRATE V;z;‘;:‘ Abu Dhabi | Dubai Sharjah Al Ain g’:\:{“aﬁ" Aman | R3A 1 Fujairan
O O O O X O O O ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
01 F 13 oln 2 1%l | o3 | o3 N2 28N33H
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF :
st T O ® O O visit | [ O O O O M|
1. APPROACH Aaaall gad SN [05a i BY 1
Scores Critical Areas Tl Ll pATH]
1. Was signage visible from distance of 500 e day e e A e Aaslll & .
meters and well maintained? Can be No O 0¥ o8 1t L s oS Tun S8 Alaa
included only in first run NA D i \' u_\}yq SNTAPN]]
ves [ ‘
2. Were lights working and in good sl tua sy g Jal el gyl il a2
2 ! No [ ¥ L 2
condition at the approach? N oSl (el Y
N/A s
YEs [] a ‘ .
5|3 Were the lights working and in good Nno [ N Gt Ay Jadelpadl S a3 5
condition at the forecourt area? , N 048 ol Al ddhaia
N/A G
, YES D4
4 4. X\éz;: filling area / forecourt clean and No [ ¥ i ey A oLl [l ke culS Ja 4 |4
NA [ )
YES an
o| 5. Were the driveway and forecourt free of g ] g oeda SR M ede Aihatay 3kl G da 5 2
potholes and well maintained? N fua JS5 Lliaay sl
(7:N
2.  GREETINGS sma il Al 2
Scores Critical Areas Ayl ciLlaall Jalaah
YES [] o=
6. Was there any delay in approaching als el ol 8l 8 pals ol dlla S da B
5 No By @bl 5
customers at the fuel pump a8l Adiae e LY (e
Y v
NA [
5| 7. Did the staff approach the driver side of YESDA Aga 0e Sl e alagall B a7 5
the vehicle? NO D N gl
+ 1 +
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Scores Critical Areas Al ¥ laall PAH]
8. Were you greeted in a friendly manner  YES B s bl 43,4 sl a5 s 8
(pleasant feeling)? NO D ¥ (e
5 If no, please describe behavior: Was it S b rila sl Al Cia A slay Y 1Y 5
arrogant, without any expression, normal sgdle ¢ pladll e JIA ¢ el el
efc.... ¢,
YES [] o«
4|9 Didthey request customers to quit no [] N oo gl G e eabasall lla Ja 9 4
N e
smoking? N ol
A B
YES s
10. Did the staff thank you as you were A S L & S Cala sl A8 o 10
5 . No [ v 5
leaving? y SOl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF il gall by sglia 3
Scores Critical Areas Aubad) el P!
5| 11. Was the filling staff presentable and well  YES BXJ  pad Y 285l Aas Cala g yedaa (IS o 11 5
groomed? No [] ¥ $0al/5 e
YES s
4| 12. Was he able to communicate with no [ y &o dral gl e 1500 Cala gl IS Ja 12
. 4
customer? v fO 5l
NA [T
13. Was the attendant wearing visible YES M lgle ek Aty oy cala gl IS Ja 13
5 nametag? NO D ¥ S snia si Aau 5
— = S Srin-an
6| 14. Was staff courteous / friendly? Telahal [omasay osabgdl S Ja 14 |6
NO [ ¥
4. SERVICE daalll 4
Scores Critical Areas L) YLl Jaladt)
YES [
5| 15. Did he follow the instructions on the no [0 ¥ Ay e 53 g sall el Cali sall o8 15 5
Rahal (Fuel Card)? N ¢ (25880 eda k) Js
N/A ey
g| 18- Did he confirm and repeat amountand ~ YES S a8l g g A e Calisdl ST s 16 6
type of fuel? No [ y feladbios e ol
g| 17- Did he fuel as per customer's instructions YES Bd - O M Cladlad cans 50w JB b 17 6
- Dhs? NO D N ¢ ?AJJ
5| 18- Did he offer to clean windscreen YES P el e sl 2l Ciulatli dlde e b 18 5
voluntarily? (front & back) ¢ (Al g a1 A
No [0 v Sl 5 (saleT)
YES [X i .
5| 19. Were you charged the correct amount? NO E ?’; flasain 42dy dlia Qs @ é.L.A\ Jda 19 |5
YES []
JSaa Adiall bl salels Cals gall o8
6| 20. Were you given correct change? Nno [ kb ? hiall Guall aslely }d@ P ds 20 6
g Y ]
N/A ey
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Scores Critical Areas | Aguduall) S¥laeall PRYH]
Y | e ghas Aof Cals golt Sl 208
21. Did he provide information about any ves [J u;é:‘%éjlu j:: o1l )AS“ S0 d“\ 21
promotions at Service Station? (only in u o ) Floa & Ry
case of active promotion) require No [ ¥ (adfpl 2y 5
comment when marked ‘Yes' g e ill ooy Maad A Yl S 1)
NA B o
5. REST ROOMS (plasdl fouli ) il B2 5
Scores Critical Areas Touladlt c¥Laal Jaain
ves B
22a. Were they adequately stocked with all N I—_-I e’; 3y gl il el aaen 3 je2e il Ja 223
necessary supplies such as soap? o ¢ giball e
na O sbuy =
YE s
22b. Were they adequately stocked with all S D e Ay gl il il agans 3 jeas S Ja 22b
3 necessary supplies such as toilet tissue? NO ¥ bl il G499 Sie 3
na [ sy
22¢. Were they adequately stocked with all ves X prd Ay g paall Gl Jlivall aaeng 3 e ilS J8. 220
necessary supplies such as paper towels? NO D ¥ 248, ol hiliall Jie
(paper towels are not required where fully Chidaa 3 g8 dic dysllaae e 48 ) ol Cadliall)
operational hand dryers exist) NA [ shkyy (V1
% : Ak Juled) cilg
23a. Were sinks clean? require comment when YES pr _ a3l ';Y" L.LLY‘ uLSL\h\ -23a
marked ‘No’ no OO % gl MY ALY Qs )
na [ sk
- TR o~
23b. Were mirrors clean? require comment YES E pr 3l :;%L’L:A: uéﬁ 230
when marked ‘No’ no O ¥ gl sl o MY AlaY) S
Nna [ sy
; eaadas sa) liiaae cuilS
23c. Were hand dryers clean? require comment YES X px Ll v “5:3,, ; t_~.'\7\ . 'ISL\"': 23¢
3 when marked ‘No’ no O Yy gl o MY A S 3
nva [ swuy
[N 3 Saaday o) plall s <l
23d. Were dispensers clean? require comment YES pr . ‘ o B ,‘, u\fu B .15 dA -23d
when marked ‘No’ no O ¥ gl sl o MY A S
na [ sy
ves &
23e. Were toilets and urinals clean? NO E] N faaykas Jhsall aSa cul€ Ja 23e
na [ ssuy
2 24a. Were doors clean?require comment when YES o L. ?‘?‘L: T“ﬁw ‘_U\S dA 24a |2
marked ‘No’ NO D N C_ua‘}d\ > Y 4—1\.:}“ cils \J‘\
A [ skyy
YES I i
24b. Were walls clean? Nno O ¥ ik JUaall S Ja 24b
va [ sny
YES 4
24c. Were ceiling clean? No O ¥ il Gl S Ja 24¢
na O sssy
ves 4
24d. Were vents clean? no [ ¥ faadsy daliall <uilS Ja 244
na [ sy
3
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Scores Critical Areas Al @Y BRIH]
; 3y Gl ) il
24e. Were floors clean? ves X p o gl i "‘\_(l'"hti\jl‘_;slsd?sl.yfe
require comment when marked ‘No’ no [ ¥ el o gt ;
nva [ sy
YES pxd
24f. Were baseboards clean? Nno [ ¥ $4405 saelall o o flailald )50 cilS Ja 24
NA [ sy
YES ai
24g. Were grout clean? no O v Sl LU oIS s 249
Nna [ sy
YES o
25a. Were trash containers clean? NO D ¥ fagdas daladll il s cailS Ja 254
NA [ sbiy
2 - 2
YES prd
25b. Were trash containers not overflowing? No [ b fhaild e Aaladll il ta cilS Ja 25D
NA [ skiy
YES o o ]
2| 26. Was the restroom smelling clean & fresh Nno [J g s 015) Rlinia g Aakas pleall dail ) cuilS Ja 26 2
(without any offensive odor)? ) faleadt i S dall,
N/A [ ahyy
3 s O Jend pleall 8 il gadll apen cilS Ja |
27. Were all the facilities inside the restroom in YES pH I o= é: 27
good working condition? L. I L
2 require comment when marked ‘No' Nno [0 ¥ gaasll o2 MY Ay cils 1y | 2
NA [ sbiy
S i (5) i anaall deli e 1€
28. Was the Mosque premises clean? ves [ e ( )A }\ll ) ..;f&iﬁ L’JIS lflh 28
2 require comment when marked ‘No’ Nno [0 v Tras o> gl s ) 2
NA [ sbiy
Comments: ulBadiall f gabesl)
FOR OFFICE USE ONLY LaBd Cagaly PAREIW )
Asecall BAY  [LEL Aoy 2l . ”
Y . : ]
% | ACTUAL SCORE| maximum | Ev@luation =
Approach Aanall gat aaiill /e ol B 1
Greetings and Initial Checks Y Sl cam il | 2
Appearance and Behavior of Staff Cbpall dsluy eha | 3
Service iLadll | 4
Cleanliness - Restroom and Mosque Sl Claleall — dakill | 5
TOTAL £ ganall
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AONOC DISTRIBUTION
AL FAQAR ( 2 ) REST AREATT

CASH RECEIPT
Date : 29-02-12 13:3 User ; ]

Uehicle § Pump ¥ 2 7
PRODUCT QUANTITY PRICE AHOUNT
ww | ma s
T0TAL : DHS 58.00

T10:A008773400  Batch: @

Signature:

THANK YOU FOR SHOPPING
AL FAQAR ( 2 ) REST AREATT3
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