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Dabu! Emarat | O s Eppco / Enoc / <5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
/050 Anesgd | | | | ||
Gender Height Built _ [Spectacleg Beard | Mustache| Ethnic Groups
M ] F ITIM]S T [ M [F |Yes]No]|Yes]No Yes | No |Indian Pakistani|Filipino [Expat. Arabs] Others:
IED(ZIDDIZIIDDIZDIZE]ID o 0O O
EMIRATE V;z::‘;:' Abu Dhabi | Dubai Sharjah Al Ain ‘é’;‘;v"ai‘:" Ajman KﬁgismAlah Fujairah
O X O O O O O O ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
t
21916l 019 1 06 | 3|0 ol 2 | o[g [1=#:04]]F 20
07:00- | 10:01~ | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D m D VISIT D D D D D D
1. APPROACH AND CLEANLINESS A8l g ol By
Scores Critical Areas Taulal et pAH{]
1. Was there proper sign to the Car Wash ~ YES DA v O dhia Jle YAl daal, 48y Gl S da 1
bay? Nno [ v £t
v i A5 1 3 Akt ol ol o Aalate o
2. Was the Car Wash area clean and tidy?  YES B8 s e " uJL"T,A " iy ,C::.S‘JA 2
4 require comment when marked ‘No’ crasill o YT Y s ) 4
Nno [ v
2. GREETINGS AND INITIAL CHECKS S ) clSdall 5 qun )
Scores Critical Areas Al Yl Jalaill
bk galt ot 8 L uals ol sl o
3. Was there any delay in approaching YES D axd O sall B B B ¢ uLj\ 3
customers? require comment when . W TR
5 marked ‘Yes’ g sl o el AaY) DS 1Y) 1 S
NO ¥
4. Were you greeted in a friendly manner ~ YES ™Mo e 1 IR
(pleasant feeling)? no (] Y Fonotl) bos ok o cm S O 4
5| Ifno, please describe behavior: Was it Jisty 8 Ja il pall gy a8 £l <Y 1) 5
arrogant, without any expression, normal $L A e ¢ uladll (e Ja oy all
etc.....? )
) - YES o - -
5a. Did the attendant check whether your car 525 e b e il 1Y) Lasd bl galt (3325 Ja Ba
No [0 v o
has a sunroof? CShu Ay
5 N/A [ abiy 5
YEs [ .
5b. Did the attendant politely declined no [ N 2 5 keall (Y ol o ) ala sl a e b Bb
automatic car wash if it has a sunroof? Saadl 8 4a Lol IS Js
NA R shiy ’
6. Did the attendant inform you about the ~ YES pa o . . L
6 price of car wash? no O v bl e s o i salt il a6 | 6
7. Did the attendant inspect your car for any YES @ axd WPy C el 5
. S s Al dsa s e Bl il sall AE b 7
4 ;g{??tches, damages or dents and inform no [ q Sally; I35 i (g s ) el 4
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Scores Critical Areas Al YLl PR
5 | 8. Did he guide your vehicle for positioning at YES B e el Sl I ol Cala gl W5 Ja 8
the stopper? No [ N 5 jlaul) 5
9. Did the staff thank you as you were YES [ . . <
617 teaving? o O 3 %l olan 50 S iyl 3 s 9 |6
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall & gl g wha .3
Scores Critical Areas Al N Lall PR}
10. Was the uniform of the attendant neat and YES i e
3 s vo L] " 7 ya il ) G IS Oa 10 | 3
g | 11. Was the attendant wearing visible YES P el e ey Ay (55 cillgall S Ja 11
nametag? No [ Yy 7 3202 3
12.W ves il g
. Was he able to communicate with . " _—
3] % customer? municate wi NO [0 ¥ fosmil e dealslh Jlo 1,08 Gl S Ja 12 |3
NA [ sbuy
YES j
5| 13. Was staff courteous / friendly? NO g‘ ":\ Selahad frpa 505 sabagdl S o 13 [ 5
4. SERVICE daddl 4
Scores Critical Areas Labul el Jalash
4 | 14 After car wash, did he guide you to the YEs [X] ks sall G a6 jladl Jpst e oLV 30 14 4
vacuum bay? NO D N 98 bl Candifi g ana 86 M s 53
. 4 YES i . .
| S e o ] T3 Ve e 15
any? NA [ skay O et R el i,
YES [X] i .
4 | 16. Did any attendant offer you seating? NO E.] r";‘ fadde uglall G S alage gl Ml asi Ja 16 |4
YES [X] , . 4 .
5 17. Did attendants wipe your car dry to your Nno [J N Saany G st g sy (g 58d gl WA Ja 17 5
satisfaction? O] sk S} gald lae "Lial ) S
N/A Shi Y
18. Did attendants clean all the glasses and ~ YE© M Ll o W AAS Caaity ek gall W8 Ja 18
5 mirrors from inside and outside to your No [ Yo sl lee Laial ) i€ a2 LA Jadal s 5
satisfaction? N/A D sy Y Say
YES [ o
3| 19- Did the attendant offer to empty the no [ N ety o i o i Y calasdl e Ja 19 3
ashtray and clean it? ' ¢ ilandl diadia
N/A 3k Y
20. Was the interior vacuuming and cleaning YES M o ) i s 5l LAl Cadiil 3 s 20
4 of fascia (dashboard) done to your total No [ Y (,dj"u_i TET T N 4
. . ” . e um)anS.uu‘\_mLAY‘a‘)Pyl
satisfaction” NA [ sbuy
YES e*-' 1asiel f HUaY A8 Caalai | gald
4 | 21. Did they clean all the tyres with sponge?  NO D b e T }: 9::\_21 4
NA [ sk '
YES oL
1| 22. Were you offered a receipt voluntarily? No [ ¥ fhtaad s 6 fadul Jay clile e Ja 22 |1
NA [ akiy
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5.  REST ROOMS AND MOSQUE - auall g (aLanll sl ) Aal M G B
Scores Critical Areas guadll) Nl Lalaih
YES
23a. Were they adequately stocked with all % P: ila jHall arens 3 jgae S o 238
necessary supplies such as soap? NO S siall Jia iy )5 sl
na [0 iy =
YES i
23b. Were they adequately stocked with all % ?: e juall gaans 3 jg3e CilS o 23b
3 necessary supplies such as toilet tissue? NO Cull il (3999 Jie a4 puall
nva [ iy
23c. Were they adequately stocked with all necessary YES O an uLAM' axen B e CuilS 8. 23C
supplies such as paper towels? (paper towels yq [] N 438 ) ol idliall Jia Ay )5 pucall
are not required where fully operational hand B die Agglhe e 48 )0 cailiall)
dryers exist) nva [ @iy (Y 2 s
; ks Jubidl s
24a. Were sinks clean? YES px S f,};,, . L::I\ flf\s \.\'248
require comment when marked ‘No’ NO D ¥ & Sl > Gl e
va O gy
fhgha Wyl il Ja 24
24b. Were mirrors clean? YES [E e agll Lo ..y..)fj\_:;\ oS 1l
require comment when marked ‘No’ no [ ¥ Canl et :
va O gy
?» . .. \ [ ‘ e -
24c. Were hand dryers clean? YES E P Lo | ¢ ,,“,L;“?"L:“\‘S_ﬁl; ‘.\'24“"
3 require comment when marked ‘No’ no [ k] gl o MY Al S
nva [0 Gy
B (:" . ] .. EXE P
24d. Were dispensers clean? YES E px . “”’LA‘" h“S\'C:“‘LSd; . 24d
require comment when marked ‘No’ no O b grasll 2 MY ALY S
nva O amiy
YES o
24e. Were toilets and urinals clean? no O Y vhades Jpal Aal cilS Ja 24
wA [ adisy
. haulss N
2| 254, Were doors clean? YES e - i :‘Jf.\.ﬂb I‘SJA 258
require comment when marked no O Y g sl o MY Yl S )
No. na [ iy
YES o
25b. Were walls clean? no [ ¥ ¢isa sl cilS Js 25h
NA [ gy

25¢. Were ceiling clean?

YES % o
NO ¥

nAa L ahuy

ey canddl S Ja 25¢

YESﬁ pnd

25d. Were vents clean? no L] N giidas Ml ¢S s 25d
nA [ Gy
25e. Were floors clean? YE?@ pd i Q\":ibﬂl e ‘JA .25¢
require comment when marked no O N sl (o2 MY AV S
No nva O aay
ves [d
25f. Were baseboards clean? no O Y sl saelll £ ) fliladl )5 cilS da 25f
nva O gy
3
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Scores Critical Areas Al YL Jatad
‘ ves X
25g. Were grout clean? no [ N Tl B3I ¢S U 25g
NA [ smyy
YEs X
26a. Were trash containers clean? Nno [ ¥ Ak Laladll il s <€ Ja 263
2 NA [ Gy )
YES X]
26b. Were trash containers not overflowing? NO D b flaili e Al il g culS Ja 26b
NA [ ghiy
. YES pad ]
2 27. Was the restroom smelling clean & fresh NO D N U%) Adiaia s Adalai aleal) Aa0l, cuilS o 27
(without any offensive odor)? fplasdl (2 A S Aas ) 2
NA [ ghuy ;
: 3 pleall (8 il peadll aan il
28. Were all the facilities inside the restroom in ~ YES m i depleall Gl e eﬁ.:ﬁzs
good working condition? - o
2 require comment when marked ‘No’ No [ K ool o "V ALY cas 1y 12
NA [ sy
j £(3) b anwaall Aeld Sl _we €
29. Was the Mosque premises clean? YES D e () - . ;‘ - ..é.,"f’t"\’” Ehksz‘g’
2 require comment when marked ‘No’ NOo [] ¥ gl o MY e S 1y 2
N/A by ¥
Comments: tBadlall f it
/
FOR OFFICE USE ONLY L3 iSal) ra\.ii.‘w?
Alawall LI Ll Je Y aad .
9 R E ion: il
% ACTUAL SCORE |  MAXIMUM valuation =

Approach and Cleanliness

a.é\.&;“_s L__J\):\.i\.“ 1

Greetings and Initial Checks

AV Sl 5 e i |2

Appearance and Behavior of

Gt gl sl s elas (3

Staff

Service Ll |4
Cleanliness - Restroom and Slaleadl — ditdail 5
Mosque Al
TOTAL £ saaall
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ADNOC DISTRIBUTION |
AL KHALEEJ AL ARABI S/S - 796
KHALEEJ AL ARABI STREE
ABU DHABI, TEL : 02 -

DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

|
|
i
You were served by Operator 1 |
DATE 06/09/2012 17:30) T3 83 01 8430 j
|
f

Thanks for Shopping .. ..







