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DQU‘A! Emarat [ [ 44/ 5S4 Eppco / Enoc / 4yl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
26 Rocwa 2 B aswe | A0 MA\Q YQ.Lkl L]
Gender Height Built  |Spectacles Beard | Mustache Ethmc‘"(‘;roups
TIM IS |T [M]JF |Yes|No|Yes|No|Yes] No |indian [Pakistani[Filipino [Expat. Arabs] Others: lv\a‘le Z_L;a\
IDDDDEDDIDEDEDDD O
EMIRATE V;:;:i:‘ AbuDhabi | Dubai Sharjah Al Ain g’:;‘a: Ajman Kﬁ:ism‘;'h Fujairah
O O O O X] O O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o5l ol VS [ FI€ | olp | e]Z o jg2i2(
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT R
O ® O O o O OO O O O
1. APPROACH AND CLEANLINESS ;3.54\}52.\\3 &,.\\)‘.’\5“1! A
Scores Critical Areas Al eyl BH|]
ves ,
1. Was there proper sign to the Lube no [ «’: dihie e dValldaalgdad el S da 1
changing bay? Sy 3l Huad
A [ sisy
. YEs [
3 2. \é\!gas;it;iclj%be changing area clean and Nno [1 Y T ey Akdii Cy gl e dikie culS Ja 2 |3
na O] ssay
ves [ . )
4 3. Was there any oil leaking and falling on NO g e ae dgycu Ml s gl s g€ a3 4
to the floor of the lube bay ? Sy 3l s Adhaia B (Y
na [ sy y
vEs bd
21 4. Were the waiting area and table clean? NO [] Yy fagdaiaf ol jUaniyl ddhie el Ja 4 (2
na O sny
- television i the wait ves B
2 5. \\fvvoarii:]ge?te evision in the waiting room NO D IR BN R B b e sl GS da 5|2
Nna [ sssy
YES oo - -
6. Was the board displaying complimentary 0 y Ll e jelas Al da il el a6
services neat and clean? fAa)50 9 A5 ya Aglaall laasll
na [ aduy
2. GREETINGS AND INITIAL CHECKS A N Sl g quaill 2
Scores Critical Areas At cYLaal B\l
4| 7. Was there any delay in approaching ves [ o= adiif) 8 b el ol i S Ja 7 3
customers? NO y ol st Cala gall
8. Were you greeted in a friendly manner ~ YES M px csbl) A Ak s sl 2 da 8
(pleasant feeling)? NO D N ¢ (e
S8 Ja ccab gall o i Can g 28 2l 5 Y 1A
5| If no, please describe behavior: Was it u‘ ‘e . Léd‘\A . )j; ;(: N J.‘ ‘15
arrogant, without any expression, normal ¢ > AL o
etc..... £
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Scores Critical Areas Al ¥ Jala
9. Did he guide your vehicle for positioning  ygg B4 A il IS I el Gl gl B Ja 9
3 at the stopper and asked you to switch ) il o i L s Ty |3
the engine off? Nno [ ¥ feoad ot o e g 8l liy
10. When asked by customer, was the > . IS Ja edsaalt (o il galt Jpun Ladie 1
attendant knowledgeable of different YES 5 p Qr-u A < JA ?u 10
5 g4 . . ol il y 0 30 s o o) 53 altinag ole 5
grades of ail, filters and their relative NO D N - ; . A
benefits? fleto JS il 8
YES i . .
4| 11. Did he offer the waiting area to you? NO E‘ (’: $oUaTYI A8 e 4 Uyl elle (m e Ja 11 (4
12. Did the staff thank you as you were ves K ¢ i € L o € il ol LG
4 leaving? no [] g Tomeslad S absdiide 12 14
3. APPEARANCE AND BEHAVIOR OF STAFF tagSsluyg Cuil gall glaa 3
Scores Critical Areas ) Al a¥igal Liaih
. vEs P
3 13. Z\rlzstit:ye?umform of the attendant neat NO D Y 905 ey Gl jmlall Cali S oS 1313
NnA [ gy
ves Ny .
3| 14. Was the attendant wearing visible no [] g ey Ay (535 3 3 g gall Calagall (IS o 14 3
nametag? T 2o 5 Aol Lle
- 3
N/A EI )y é\ij\\ o
YEs B w N
3| 15 Was he able to communicate with No [ q & dual gl e 18 Gala gl S Ja 15 3
customer? o
NA [ sesy
YES o
4| 16. Was staff courteous / friendly? No [ N $ladal/ly ga5 cals pall S Ja 16 | 4
NA [ sy
4. SERVICE a0l 4
Scores Critical Areas Al c¥Laal Lalail)|
~ : 23S ) Gyl 3anills il ol 6 8 47
17. Did attendant check whether you need YES (e :_,.4 uuf_d P yde
3 top up or complete oil change? S0 ow ol ALY gliad s L) 3
pup p ge’ Nno [ ¢ Jalsll,
| 18 Did attendant check with you whether  YES BB~ 2 G Y L e s gall a3 Ja 18 3
only ail is to be changed or oil with filter? € ilall gy 3l Al Jadd iy 1 yusd
NO b S a BUESTLY
19. Did he check using gauge the quantity ~ YES B aai ¢h85ab Cu 3l (5 she (s Cala all 55 o 19
3 required to be topped up and informed G A ol AaS G el s 3
you? no [0 v allly el 5 gzl
DE O Cul ol e (Biadll als gall 8 Ja 2
3 20. Did the attendant check for oil leakages YES s uﬁ )':/’Z\JJM;L.U:U Ay sjti; e 0 3
under your car from filter and drain bolt? NO I:l N ‘ B eyl
3| 21. Did the attendant drain the used ol YES P ae eeniadd cu il 0K i calipal 5 o 21 3
completely from your car? No [ N el s (ye
9| 22 Did he ask whether you want the engine ~ YES B w0 b, dadi G 3y pcas o) dlill Ja 22 9
to be flushed and did it if you agreed? Nno [ N flidh) ga Jla A iy
3| 23. Did the attendant fill the correct grade as  YES B4 ax Sl Aa fp 5 Adlaly calbs gall B8 Ja 23 3
you requested? no [ N fleidh ) dapaiall
2
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Scores Critical Areas Al Ll Jalas
24. Did he request you to startengineand  ygg [X D AS g @l i a gl oy e il
3 leave it running for one and a half I MY J;,i:u ) .ﬁ,‘ﬁbdf 24 3
minutes? Nno [J y Phuai y 4285 saal Jrlil o
;3 A8 5e /A gaba o) (e cala gl S Ja 25
3 25. Did the attendant ensure that the carter  YES & [ :l J:mi;ﬂ i S b Taum R 3
bolt is tightened and there are no leaks? m = @t
no [ ! gcay il
26. Did attendant carry out the following Aladl Cliasadll o) aly cibasall 3 Ja 26
complimentary checks: -l
YES s
31a. Battery Water top up no O b A Uall ole Adlia) 31a.
nA [ gy
ves 4
31b. Coolant Water top up NOQ |:| b coolant/aull ele 4L 31b.
nva O aday
ves X - V1 AS all JBU lea <y ) ddlial 31
31c. Auto Transmission Fluid top up NO D b} A JL’? e T C
(O izansil )
A [ sy
ves M w
31d. Brake Fluid top up NO D N Sal il cy )y Al 31d.
nA [ ey
vEs B
31e. Gear Oil top up no [ ¥ oo mllcyy sl 31e.
nAa [ gy
ves B~
31f.  Airfilter cleaning NO D N bl ild Cadai 31f.
na O adny
ves I
31g. Wiper Water top up NO |:| b} ol clalled ele dila| 31g.
NvA [ sy
ves &
31h. Clean engine using air gun NO |:] Y elsedl e pladiuly & el Cadis 31h.
na [ sayy
ves T
3| 27. Were any of your questions related to n ?‘; ddladall il (e gl e LY Qi da 27 3
lube change answered? NO s Alaeay
na [ amuy
_ _ o ves B o sk e Galipag bl s 28
3 28. alg ct:f;(: gtaff place the mileage sticker in no [ N o s L e sl /e L 3
na [ akyy %
YES pos
41 29. Were you offered a receipt voluntarily? NO [:l ¥ o0 Hlasl exu\ dagelde mye Ja 29 (4
nvA [ sy y
5. REST ROOMS AND MOSQUE h 12uall g (alaad) [l 53) Aaldage 5
Scores Critical Areas FIVRI (LAY POX pATH]
3 YES i 3
30a. Were they adequately stocked with all 0 o Al ol aen 8 jeae S Ja 304
necessary supplies such as soap? NO ¥ Chgball Jia
na [ gy =

3
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Scores Critical Areas Fsala) Ll BAH]
ves K
30b. Were they adequately stocked with all o O “: Lol Sl il pien 3 3¢ cilS Ja 30b
necessary supplies such as toilet tissue? Sl il (3599 Jie
NAa [ gy
30c. Were they adequately stocked with all ves X aud A all il il a3 S o 30
necessary supplies such as paper towels? NO [:I ¥ 48, ol cidiliall Jia
(paper towels are not required where fully Glidaa 65 die 4yl ye 444 asliall)
operational hand dryers exist) nva O Gl Y (Y
; T Jobd) cals
31a. Were sinks clean? ves I 2 gl ’"Y"'J:u\:.\.{\u: _‘S‘JT.J{S‘]a
require comment when marked ‘No’ Nno [ ¥ (Gt T Al e
Nna [ gy
. $Aada Ui Lall cals
31b. Were mirrors clean? ves bl e gl sy Y :ﬁﬁ ~xsde\'31b
require comment when marked ‘No’ no O ¥ el o L
NA [ by
= : faikai oW lidae culS
31c. Were hand dryers clean? YES 15 pr '}ﬂl‘ "saf,y,:"u;y;"f .lsdg‘.31c
3 require comment when marked ‘No’ no [ ¥ sl PRSI
NA [ gy
s faadas ) elall clisle culs
31d. Were dispensers clean? ves B . }3'3‘ o "Y':—‘L{A‘yl ,,ISdT;“'Md
require comment when marked ‘No’ no O Y Tt o> Al
na [ sy
| ves A =
31e. Were toilets and urinals clean? Nno [ N i Jhal A cilS s 31e
na [ gy
s aak ol oY) cuils
32a. Were doors clean? ves K o o :'\J" .a_.)\f\,;\ 3 deS‘BZa
require comment when marked ‘No’ NO D ¥ Gk eSS il
na [ Guy
ves B
32b. Were walls clean? no [ ¥ fagh glaall oS Ja 32b
NA [ sy
ves B9
32c. Were ceiling clean? no [ ¥ feabs candl (1S Ja 32¢
Nna O gauy
ves K au
2| 32d. Were vents clean? NO D ¥ faada Ml culk s 32d
na [ iy
; Saghs Gl \ Y1 culs
32e. Were floors clean? ves I p gl S g &_‘li\{\uj ,6%5{326
require comment when marked ‘No’ no [ ¥ gt e AR N
vA [ gy
ves 4
32f. Were baseboards clean? no [ ¥ $agpkai 3ac Gl - ol flailadl ) 5t S Ja  32F
nva [ sy
ves BB
32g. Were grout clean? No [ b feadai B3 IS Ja 329
nva [ gy
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Scores Critical Areas gt YLl L
YES D o
33a. Were trash containers clean? NO D b aaudas Aabadll sl il Ja 333
NA [ @iy
2 - 2
vEs [
33b. Were trash containers not overflowing? NO  [] b fhali e Aalalll il ds i€ da 33b
NA [ iy
ves B N .
5 |3 Was the restroom smelling clean & no [0 ¥ b 053) Aliniay Aida pleall Aad) ) <l Ja 34 2
fresh (without any offensive odor)? $(plenll & Agy S Al
NA [ by
H Jaxi abeall & O el anan cailS Ja |
35. Were all the facilties inside the ves B e P e e 35
restroom in good working condition? s w5 e
2 require comment when marked ‘No’ no O v gaasill o YT ALY s Y 2
NA [ ey
3 (5) byl dasal Acld gl e IS
36. Was the Mosque premises clean? ves [1 o ) " i ,,;’, ZL.Q;ME\S‘\%: 36
2 require comment when marked No'© ~ No [ ¥ [Cas el el ot A 2
NA PR gy
Comments: eUaadiall [ galeilt
FOR OFFICE USE ONLY PECCII N aladdiuy
Aauall Jatail) Ll ey aal) "
9 ; ion: : gl
& ACTUAL SCORE | _ MAXMum | -rauation e
Approach and Cleanliness Adlaill 5 ol 8 |1
Greetings and Initial Checks | Ads¥) lSpidlly a5 12
g{);)ﬁearance and Behavior of il all Al sedaa |3
Service Aeaall |4
Cleanliness - Restroom and Glabeall — 28l |
Mosque Jaaall
TOTAL £ saall
5
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ADNOC DISTRIBUTION

AL KHRAISE S/S - 799
AL JIMI_AREA
AL AIN

DESCRIPTION QTy  PRICE
VoyagerBronzdlL 1,00 50.00
VoyagerBronzilL 2,00 13.00
TOTAL

CASH PAYMENT

You were served by Operator 1
DATE 13/04/2012 12:26 T1 62 01

Thanks for Shopping ..-...

1871

SERIAL NO.

2







