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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center %
m <kl Emarat 1O e Eppco / Enoc / =) Js3 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
lO5 O AgburLp BN
Gender Height Built Spectacles] Beard | Mustache] Ethnic Groups
M F JTIM]SIT [MJF |Yes[No[Yes[ No Yes | No |Indian [Pakistani]Filipino |[Expat. Arabs][ Others:
NUOUOROOO0O0ORORORK X O O O O
EMIRATE ";2::2:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:“':‘aﬁ" Ajman Ki:ism‘;'h Fujairah
O X O O O O C O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Y3 ] 09 [0l | 50 ole | ole |(7:32)/73F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday[ Sunday [ Monday | Tuesday | Wednesday | Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O O 0O ® 0O O O O 0O O B O

1. APPROACH

sddanall gad A3 [oha i Y 4

Scores Critical Areas Tl c¥Laal ot
YES A i Cdea ..

1. Was signage visible from distance of 500 = B 5500 w e pe e Al S da
meters and well maintained? Can be Nno [] k| (8 id L jean (Say Taa Sy Ao
included only in first run Na [ . ¥ IR ESWIAPNT

vEs [ ‘
2. Were lights working and in good s s Allay a5 daxd el sl CilS da 2
2 | Nno [ ¥ g h 2
condition at the approach? g COSall (e b EY)
nA B o
YEs [ ‘
0|3 Were the lights working and in good no [ y o Alay Jal el gyl culS ds 3 5
condition at the forecourt area? v €5 98 ol A Askaia
NA B
YES [d o
4 4. Was filling area / forecourt clean and Nno [ ¥ eng fiday oLl fiedl] dilate cuilS
tidy? ; PA0 ya s dapdad oLl Al ddhie cilS Jo 41 4
T7-N I P,
] YES &
5. Were the driveway and forecourt free of e Adla a3l ede dihiay okl (S a5
2 1are Nno [ ¥ i ‘ 2
potholes and well maintained? N fas JSd Aliaa s aall
NA [ s
2. GREETINGS scwa il fAaadl 2
Scores Critical Areas ERI LN FOA Jalaily
YES [] a o
5| 6. Was there any delay in approaching No [F g bl QBB bl dia S da 6 5
customers at the fuel pump y €248 5l ddiaa aie LN (e
5| 7. Did the staff approach the driver side of ~ YES H - i e Sl bl GBI da T 5
the vehicle? Nno [ y Tl
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Scores Critical Areas Lt el Liad
8. Were you greeted in a friendly manner ~ YES IX p osbuls) 433 5 48y ylay oy a3l Ads 8
(pleasant feeling)? NO D N ? (z e
5 If no, please describe behavior: Was it OIS Ja ek pall ol haa gy o dlay Y1) 5
arrogant, without any expression, normal sgdle Ouladl e A ¢ ally Ganaly
etc.... ?...@‘
YES []
9.  Did they request customers to quit Ce il Gl e g stbsdl il Ja 9
4 ! NO [ ¥ ' 4
smoking? y fopaaill
NA B ki
YES [
10. Did the staff thank you as you were D i€ iy S8 il sall BB s 10
5 . No [y 5
leaving? N oSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF TCuils gall gl g Hba 3
Scores Critical Areas EEVR IO AN PR Ll
5| 11. Was the filling staff presentable and well YES K GEY 28 gl At ol o jelae IS Ja 11 5
groomed? No [] ¥ i/l ya s
YES [X]
12. Was he able to communicate with oo daal il e 108 Cabagall S Ja 12
4 No [T ¥ . 4
customer? y LIRS
NA OO
5| 13- Was the attendant wearing visible YES [X] Leade eday A8Uay 53y ala i (S Ja 13 5
nametag? NO [J y $Z 3 51 Aol
YES [ i
6| 14. Was staff courteous / friendly? 4 - felahal /o905 o sihsall S a 14 |6
No [ ¥
4. SERVICE Aaddl) 4
Scores Critical Areas Aol ¥l LAl
YES [] ‘
o| 15. Did he follow the instructions on the No [ v Ay o 32 g sl el Cala gl 03 Ja 15 5
Rahal (Fuel Card)? g $ (25850 eda ddthay) Jis
N/A s
g| 16 Did he confirm and repeat amountand ~ YES S5l sy RS e alisdl ST s 16 6
type of fuel? NO D y Slaclina e il
17. Did he fuel as per customer’s instructions YES [X] s - Ol Slalad caes AN e e B8 Ja 17
6 6
- Dhs? NO D N ¢ A )3
5| 18. Did he offer to clean windscreen YES E Al e sl gla) adai elle o= 18 5
voluntarily? (front & back) NO D y ¢ (Al e Y] A
ES [} . s
5| 19. Were you charged the correct amount? NO D g s dxdy lia ally gl bl Ja 19 (5
YES [X] s
J siall abiadl salely Cals ol A6
6| 20. Were you given correct change? No [] ¥ ? il Ll - }A‘Q P s .20 6
¥ S
vA O L
2
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Scores Critical Areas Lt @Vl aa
g § o il sl Ag) cals gall Gl 208 Ja 21
21. Did he provide information about any ves [ = UAJ)A - )lu . I S
. . X . exuu\sd\_\@mnwx@w,)m
promotions at Service Station? (only in T
case of active promation) require Nno O ¥ (Jdfps el é )
comment when marked ‘Yes' : " o sl oa el AaYh S W)
NnA X b
5. REST ROOMS ((plaadl el g) Al a2 5
Scores Critical Areas Taubudt cftaall Jaast
ves
22a. Were they adequately stocked with all O ?‘; Ay gyl e inull prang 3 jene S da 223
necessary supplies such as soap? NO thglall Jia
na O sy
ves 4
22b. Were they adequately stocked with all 0O ?’: Ay g pmall Cile el aens 8 jeae <ilS Ja 220
3 necessary supplies such as toilet tissue? NO cull il (3,99 Jin 3
va O sy
22¢. Were they adequately stocked with all ves L1 A5 e jlall gpans 3 jpe il a.22¢
necessary supplies such as paper towels? NO D ¥ 94 ol) hdiall Jia
(paper towels are not required where fully Clidaa 5 aie dyslhae e 44 )5l Calliall)
operational hand dryers exist) N/A m by ()
: Taak Jubidl CilS
23a. Were sinks clean? require comment when YES m S - 5l ':y" iLY\ . 'ISL\l; 23a
marked ‘No’ no 1 ¥ gl (o> ey cals 1y
va [ sy
s adadas U el s
23b. Were mirrors clean? require comment YES [ 4l ..5}.. Z\;L:;’lv . ,Sﬁ 230
when marked ‘No’ no 1 ¥ gl o2 A s
na [ sbuy
; Tiil sl Clidae cailS
23c. Were hand dryers clean? require comment YES m - Ll . "*9,?‘;,, . Lai” . Eﬁ -23¢
3 when marked ‘No’ no 1 ¥ geasill o MY A S ) 3
na [ skuy
s Chauday o plall il s
23d. Were dispensers clean? require comment YES ‘E e o ‘ e NI \.;Yi . 'gﬁ 23d
when marked ‘No’ no OO ¥ grasll 2 M A 2B )
na [ sy
YES i
23e. Were toilets and urinals clean? no [ ¥ aada Joal ASel S da 1 23e
na O sesy
5 ik ol oY s
2 24a. Were doors clean?require comment when YES [Xl o . s # JA 24a 12
marked ‘No’ no O v sl o2 MY AN S W
na [ shuy
YES pai
24b. Were walls clean? Nno 1 ¥ il laall S Ja 24b
wa [ shuy
ves K
24¢. Were ceiling clean? NO D ¥ Caay ) S Ja 24¢
A O swuy
ves A
24d. Were vents clean? no O ¥ iyl Ml S Ja .24d
wa [ sbuy
3
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Scores Critical Areas Ll ey Lalall
N IS l . L4 .
24e. Were floors clean? YES s N ,,;’,%Zf;r‘ftisd? "246
require comment when marked ‘No’ no [ ¥ sl o A A us )
NnA [T sy
ves A
24f. Were baseboards clean? no [y faiudas sae il - o) el i3 CulS Ja _24f
NA [ sbyy
YES o
24g. Were grout clean? NO D ¥ Sk L S da .24g
NA [ sy
YES ]
25a. Were trash containers clean? NO D b faidas dalaill Sl gla <l Ja 254
5 NA [ by )
YES Xl
25b. Were trash containers not overflowing? NO D b flaili e Aaladll Cilysla iilS Ja 25
NA [ by
YES L )
2| 26. Was the restroom smeliing clean & fresh no [J g & Os) Ahatey Ak laall dad; culS o 26 5
(without any offensive odor)? S(plenll 8 dgy S Aa
NA [ sy
i S Jand Glaad) 6 ) gatll aea S s 27
27. Were all the facilities inside the restroom in YES o ¢ @ = o= exia 2
good working condition? . TR
2 require comment when marked ‘No’ no [0 v gl o YT ALY calS 1y | 2
NA [ ki
YES 3 £(5) Gl anadl) Acld e o8
28. Was the Mosque premises clean? D e ( ). }m ’ ";L&ﬁ 915. ‘:l: 28
2 require comment when marked ‘No’ No [ y Taosd o e RS L RY 2
NA X sy L
1
| Comments: lBadlall f gudei)
FOR OFFICE USE ONLY Jaid Cuigal) alasiuy
Uposal) Bladl LAWY Lo ) . 2.
9 . Eval : 1l
% | ACTUAL SCORE| maximum | Evaluation i
Approach asall g paitl /e Gl Y1 |
Greetings and Initial Checks LY il g a0 | 2
Appearance and Behavior of Staff Guibisall Aolu s ke |3
Service Ladll | 4
Cleanliness - Restroom and Mosque el 5 Dlalaal) — ddlall | 5
TOTAL £ sl
+ 4 +
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ADNOC Distribution

AL KHAEEJ AL ARABL

AL HEALEELS AL ARABT S.S 796

CASH RECEIPY

fate © 06-99-12 10237 User ?
iehicle § ¢ Fusp ¥ : 11
PRSI QUANTITY  FRICE AKOUNT
HL6-9% B0 1.728 56.60

TOTAL : DHS 50.00

110: 16307965980 Batch: 0

Signatwre:

Please visit again
Happy Shapping
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