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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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O <i_u Emarat 10O a4 Eppco / Enoc | R a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, 6 , Name Number | Name Number | Name Number
+ - )
0o! | bnav | 081 um\uaillll\
|
Gender Height Built __ PBpectacies] Beard | Mustache] ~  Ethnic Groups

TIM[S | T M F [Yes|No]Yes|No

Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:

MDDIDDDDMDI[&DEDD Ol |

EMIRATE V;zzt'z;“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:,“aﬁ‘" Ajman K’:‘:ism’:'h Fujairah
O O O O = O O O O

SHE D Month Date Amount (Dhs) # of staff Timein | Time out

FIs[¥| ol 6l 119 | T# | ol 000015

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

Saturday 1 Sunday ] Monday [ Tuesday I Wednesday | Thursday I Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
vst T O O O | Ve O O 04 X O O O
1. INTERIOR gl Adhlal i 1
Scores Critical Areas FEWRIR AN PN Latash
1. Were the automatic doors closed and the  YES o Ol i aSalag ¥ ¥ cilS da 1
2 door and side glass push / pull bars or 0 f3am Ulas et ol i/ 2
handle thresholds working in good order?  NO ¥y @t Sl paiefASun
2a. Were doors and windows free of vEs [ s ey e dlla il ‘-“)4\1‘ il Ja 23
fingerprints? no [ ¥ Ll
2b. Were doors and windows free of vEs B4 e cdalll e ddls il u,J\;eV\ il da 2b
3 smudges, spots and streaks? o [ ¥ ¢ha ghadd) g il 3
2¢. Were doors and windows clean withouta YEs ad o a1 gl y Y S s 20
hazy film (condensation due to climate or G aa IHST) EE Al s
temperature may be present) NO D Y () N }‘\ Lkl
3a. Were advertising materials, Pictures and ~ YES O s sy psall dadeY) sl S da 3a
menu strips on menu board faded? No By Shedy Al daudl g pE gl aladall o5 8
| e I o gall il Ja
3b. Were advertising materials, Pictures and ~ YES E] axd ))::j.l)i? ‘. - L@_ﬁ M)A\_’_:“ 9@ 3b
2 menu strips on menu board torn? requires f— ‘J'" j"f Y . & 53 2
comment when marked ‘Yes' - sl (o e ARYY S 1Y
NO Y
3c. Were advertising materials, Pictures and ~ YES O e Jsas sl Ande Y ol S da 3¢
menu strips on menu board smudged? NO E ¥ fdddala gad aladall 20 58
GBstinaf Jal il u Sl culs Ja 4a
4a. Were counters, display cases, self-service YES P 5 jealy Al daaal) hlie (i yall
areas an? dli‘spenserks ((;h‘e’\?n’? require cddua (dispenser) iy g il
comment when marked ‘No A all YAy s 1y
vo [ % el o2 Aay) cls )
S 5
) . cua_)ad\ & JM/JLL‘ ol '"_5\51\ oS Ja 4b
4b. Were countgrs, display cases, self-service YES M o u\.'J)id\ 5 3enls u\j el 3lalia
areas and dispensers neat and well ) Atk {45 (d
stacked? (Should be uncluttered and )u?__*‘i‘f__ﬁ ( 'Spenser)‘
without excessive amounts of products) ~ NO O v ¥ LS sl i ol i) o585 0
(e 1) S lin 585 o g
+ 1 +
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Scores Critical Areas Agabal) c¥laali Jalgi
ves [
5]5. Was there any smell of rotten stuff? NO M ¥ Bauld af sl dasl ) sl dlia K 515
b
nA [ il
ves []
3| 6. Were there any flies visible in the store or no B v sl il piadl g g sl dllin S Ja 6 3
in the eating area? fdadll (<L)
na [ dah:
_ o o Lot Aidiall (SLaYl g ol ¥l IS Ja 7
7. Were Lights and light fixtures functioning ves X o B u€a 2 5 Bhn 5 ) sy Jand
properly and unbroken including ones on . s s . . .
2 menu boards? (Specify location in Ay ol 8 A8 ol 2
comments) require comment when ' (o sl & o3 ol
¢ ’ . - " " % ‘ - "
marked ‘No o [0 vy gl o YT Ala Y cals 1)
8. Was the expiry date mentioned on YES 3 3 edll 1) 8% el A o5 S
perishable food items (sandwiches, ’E e ,}d\ "h,)}sf ,‘Le'u‘. &= ) dﬁ 8
6 o Thaall 300 yaca Sluadll ALAGH 23l 6
breads, cakes, salads etc...) within the Al e ﬁ Dl el o
validity period? NO D N (CJ 6ul.LluJ| «ilSeS] s).g;] tul.ugjd.\ulw
; i sy ol Sl Y Ul S o
9. Were tables and chairs well maintained YES D e ’ ey é) ? by 9
and unbroken? require comment when . o bl
2 marked ‘No’ NO D Y @mﬂt o YT ALY s 1y 2
b
7N Z
A e i s )l all A 0 S da 10
10. Was the temperature reasonably YES pad 9 sina (S
2 comfortable? require comment when o gl MY s 1) 2
marked ‘No’ Gt (> Jah Sl )
no [y
H B Al Gl Y1 claida Gl
11. Were door mats in good condition? require YES m - . . T' )\;),\2;, L;\ﬂ%'\sk\}f\ 11
2 comment when marked ‘No’ no [0y gl sl o MY ALY s 1 2
¥
NA [ i
YES au ‘
2| 12, Were lights tumned on at dusk or sunset no [ ¥ ol By die el s Jladl i Ja 12 5
and during bad weather? y § ohalall gl O3 5 g il
va O .0 :
3| 13. Were trash / Grease containers clean and YES B9 ool Sl foagall @ S Ja 13 3
dumpster Lids closed? No [ v falie Aabaall @l ke f g dilas J
2. GREETINGS rabua il foladlt 2
Scores Critical Areas Llal) Ol Jalash
g| 14 Were you greeted with a smile when yoy YES [] s cilas e dbabchcua il 3 da 14 6
? 1. ¢
entered the store” dudnst greet($/no X v Cdaall I
_ U _ YES [ s
3 15. SDr:gotIZﬁ)é;equest customers to quit NO D Y el Ge Bl LN e gl s 15 3
NA B ul
YES i Loy o S5 Ak sall/cals ot A8
6| 16. Did he thank you as you were leaving}r«) D e - ’ =l {il; Qd; 16 6
- pe)vo B v )
oo no Qﬁﬁ W»d'ﬂ\u\@
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :H.SJMJ Cndbgall yedha 3
Scores Critical Areas Lol caall Llain
5| 17 Was the staff presentable and well ~ YES M [onies O Oilasall ke S b 17 5
groomed? Nno [ N ¢ gl JalSs
4| 18 Washe/she able to communicate to YES pd o Joal il e 8 sl S de 18
customer? no [ ¥ fo 0
3| 19. Was the staff wearing visible ves X A lgle edsy dillay o0 il sdl S J2 19 3
nametag? Nno [ ¥ Sz s auY)
YES i , iy
5120. Was staff courteous / friendly? NO % P; Selalal/opagagy cpid iibsadl JS 2015
4. SERVICE dadll 4
Scores Critical Areas Auabudl) caa) AT
YES 3 Ll Al Cladiall 5 of galt cailS da 21
21. Were the items and ingredients you E - "’J s (‘jj:ﬂ 5 8 i
ordered available for purchase? require . w5 P
3 comment when marked ‘No’ no O K sl (o MY Ayl S ) 3
NA [ ey
5 M sal) mrea o sila sl i Ja 22
22. Did the staff scan all the purchased YES prd Pt ol e u)ﬁkréxjm By o
6 items? require comment when marked . " 5L o 6
‘No' G.M)JH > Y ‘U.;‘}“ <ils \.)!
no [0 ¥
| COYES D e G il s 23
4 23. Didthe staff place food and nonfood item no [ Y Sl Ly U5 (e i il ) 5l 4
in a separate carry bags? i i o5 itns
NA [ geasy fidlisa
. Plansin dads ¢lio lla (M aluall
24.  Were you charged the correct amount? ves K o T ‘:M ';y" ,L“L\j\é_"ﬁ\;%\ .24
5 require comment when marked ‘No’ gra sl o> e 5
Nno [ ¥
vEs I § 508 [ Joos dlle (mse Jb .25
6| 25. Were you offered a receipt yoluntarily? ¢ 7 . ’ 6
’ i vo O v e
vEs [0 s Ot dll gl dhsde) aida 26
26. Were you given the correct change? IS8y el ahadt salels il sall B8
5 require comment when marked ‘No’ NO D ¥ Coe 5
sl om MY" AaY) S 1Y
N/A Gl Y
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Comments:
FOR OFFICE USE ONLY Jadd iigalf pladiuy
o Alacalt JAAD LlEil el aal - o
%o ACTUAL SCORE | mAximym | EValuation: et
Inviting Interior Ataal ddhaiall i 1
Greetings Gilwa 3l [ claadl |2
Appearance and Behavior of Staff adSsbuy (il gall elia |3
Service daail) |4
TOTAL £ saxall
4
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ADNOC DISTRIBUTION
IND. MEZYAD §/S - 757
MEZYAD IND. AREA
AL AIN :

DESCRIPTION QTY PRICE TOTAL
Full Crm Milk 1,00 6.90 6.50
Mr Krisp Curry 1,00 0.7 0.75
X- 91 RP2 AA 2 1,00 8.7% 8.7
Al Ain Water 1,00 1.00 1.00
TOTAL 17.00
CASH PAYMENT 17.00

You were served by Operator 1
DATE 19/06/2012 20:15 T1 8301 804

Thanks for Shopping

SERIAL NO.

2

3,0







