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PROJECT : ELARA (C-Store — FINAL 2012)

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number { Name Number
\O\ A LRAY > (ol et =24 X ME I
Gender Height Built _ [Spectacles] Beard | Mustachel Ethnic Groups
TIM IS | T [M[F [Yes|No|Yes[NofYes] No [indian [Pakistani[Filipino [Expat. Arabs| Others:
EMIRATE V;z:fi:‘ AbuDhabi |  Dubai Sharjah | Al Ain omm A | Aiman s Ao | Fuiaian
O O | O < m O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
T2l sla] o= | V6 1\4150 | pl2 batis|De:
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT w O] ] ] visit i [ O O | 0 | B

1. INTERIOR -4 a gl Aakalall dnia A
Scores Critical Areas Lpalad) ¥laall Jaaily ‘
1. Were.the automatic doors closedandthe YvES [ ad U, diie ASale iYW e cilS G 1
2 door and side glass push / pull bars or D S50 Allas 3 U miafd 2
handle thresholds working in good order? NO oo s Jand Sl paiefiSuay
2a. Were doors and windows free of YES e e A 31 Y ‘—4-'\5 Ja 2a
fingerprints? no [ ¥ Ll
2b. Were doors and windows free of ves BJ fealll e AlLa 281 il “.—“)-."y‘ il da .2b
3 smudges, spots and streaks? no O v ¢l glaill g Akl 3
2c. Were doors and windows clean withouta ves [x] a Qg At 8 ll g oY i€ s 2c
hazy film (condensation due to climate or i e CEHST) Ll AL (A
temperature may be present) NO E] ¥ (5 sl Ji BAT
3a. Were advertising materials, Pictures and ~ YES O s ey ysall @deY sl cilS s 33
menu strips on menu board faded? No [ v Shads Ay Aaudalg pf sad slalall 230 g8
| dade Y ol gl cuilS
3b. Were advertising materials, Pictures and ~ YES O pxd )}A,J.?J;AS ‘. T }A = JA -3b
X . SRR Ly Lgd sadi slakall 23 8
2 menu strips on menu board torn? requires —_— IR 2
comment when marked ‘Yes' g sl (o2 n pad Alayl cals )
Nno B3
3c. Were advertising materials, Pictures and ~ YES O e Dgeay Jsall dpdie Y ol sdl cilS s 3¢
menu strips on menu board smudged? no [X N faikala jai ladall 5158
. d};.um/)u:‘ “ia\)l'u&\ il da 43
4a. Were counters, display cases, self-service TES & e 3 el s AgIAl Aardll (3haliae ¢ el
areas and dispensers clean? require eadlai (dispenser) <5 il
comment when marked ‘No’ gl g LAY il 1)
vo [0 ¥ g sl (o eyl culs )
5 5
. comosll (3 saial ) el Sl S o 4b
4b. Were counters, display cases, self-service YES prd Gl yial gl s @m\i 2all 3hlia
areas and dispensers neat and well on) AwiSe 52 ol Adisa (di
stacked? (Should be uncluttered and i '“,{) ——*\9—‘-9——’—‘( ,'.Spe_ns?r).
without excessive amounts of products) NO [ ¥ ¥l LS sl i sy claiiall o555
(e 30 BpaS a5 o g
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2 + +
Scores Critical Areas Ll el Jlai
ves [
5]|5. Was there any smell of rotten stuff? No A v $auld algal Al ) gl dlia S a5 (5
b
na [ s
ves [
3|6 Were there any flies visible in the store or No By sl Gl phall e g g ol lin IS U 6 3
in the eating area? Sdaall 3 (<L)
nva [ . ,,?
Lo A0l (SLaYl g el gl S a7
7. Were Lights and light fixtures functioning s i lay 3 ) oua 12 o 30m B Jaxs
properly and unbroken including ones on YES m &= “‘;- | <'JL,.LS\ ﬂ:l: {_} _);r-a?" ol
73 ifv 1 tion i Jh).? 4anla Oy ch-}ga A
2 menu boards? (Specify loca in iy ol 8 a8l 9
comments) require comment when (oo puaill (3 od 5l
‘ N . *\ LLANL Y B ‘ .. "
marked ‘No NO D g za il oy MY A a Y Cils 1
8. Was the expiry date mentioned on Yes B3 ; KR 1) 580 LoVl A o5 1S
6 perishable food items (sandwiches, = ! %}jﬁ :js ;mitn i‘j -8 6
breads, cakes, salads etc...) within the D . " i ‘ 'MU ol el ;u‘
validity period? NO (A el (SaS ¢ aalt il )
% ; Baa Ay ol Sl @Y Ul cul Ja
9. Were tables and chairs well maintained YES = el oSl @ i o °
2 and unbroken? require comment when o [0y . e 2
marked ‘No’ gl o MY Y cals 1y
va [, b
@f/&.\ul.m'&_)‘):j‘&;)d@ls& 10
10. Was the temperature reasonably YES B axd €J sira IS
2 comfortable? require comment when il Y IIAYT it 1) 2
marked ‘No’ Tt > 1 !
No [ v
P fam Al Gl V1 Glade il
11. Were door mats in good condition? require YES & o i . ',‘u’ - "YTLL;Y\%'ISLI\: o
2 comment when marked ‘No’ N [ v ol o2 TS 2
va [ .‘{
ves P .
2| 12. Were lights turned on at dusk or sunset no [0 % PBl Al die o) gl Jled) & da 12 2
and during bad weather? y £ oblal ol (DA 5 ca g sall
T7 N I
3| 13. Were trash / Grease containers clean and YES B Qs Slgls foBlegall @Me cilS o 13 3
dumpster Lids closed? No [ ¥ $Aakia dolaill O dudae f g da ks
2. GREETINGS sbua il fabadl 2
Scores Critical Areas EEWEINA CAN PO PATH|]
g| 14 Were you greeted with a smile when you YES B e clte bbb can il 3 s 14 6
entered the store? Nno [ y fdaall )
vyes [
3 15. SDriT?Otkhiﬁé;equest customers to quit NO ['_'] Y ol e Gl LY e el Ja 15 |3
_ vyEs Bd Lty oS il pallfilasdll 6 Ja 16
: s Ly : .
6| 16. Did he thank you as you were leaving? NO D v ¢ a3 e 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy Cuiligall sglaa 3
Scores Critical Areas At il Jaldih
5| 17. Was the staff presentable and well YES M [oaipes O uilsall jebe S da 17 5
groomed? no O y $aglil JalSy
4|18 Washe / she able to communicate to  YES X prd a Dl gl e 108 Calagall IS 818 4
customer? no [ Yy ol
19. Was the staff wearing visible YES ad e el Ay )53 s Cailasall S Ja 19
3 taq? . o . 9l 3
nametag? No [ ¥ AN 2o ‘F}\'V‘)\Q» Sz pa5 pu
YES i\ T
5|20. Was staff courteous / friendly? NO E P: ' Selakal/pa 9399 ol Cpida gl (S Ja 2015
4. SERVICE il 4
Scores Critical Areas Ao} YLl Jalailtt
YES 3 Ll 3l ciladiall g of gl il Ja 21
21. Were the items and ingredients you E e "’J s ejd Sl 5 i gia
ordered available for purchase? require L. o et
3 comment when marked ‘No’ no O v gl (o2 YT ALY s ) 3
NA [ sy
25 o sall maen g sibagall pandi da 22
22. Did the staff scan all the purchased YES axi &l Uﬁbyﬁﬁm Wl
6 items? require comment when marked o oo > 6
‘No’ @‘A}.\S\ o MY ALY cals i)
Nno [ ¥
, . YES B eu i s sy il 5 e 23
4 23. Didthe staff place food and nonfood item no [ VSl g s OOa (e Ailie all 3l gl 4
in a separate carry bags? " er b
NA [ asiy fadliaa
24. Were you charged the correct amount? ~ YES e T d:’\m ';y" f”ﬁ_\y‘éﬁsdﬁ\ 24
5 require comment when marked ‘No’ Cﬁ“‘}-‘l > Ay cul ) 5
no [0 ¥
YES prd 550 [l s e e da 25
6| 25. Were you offered a receipt voluntarily? e - hl 6
y ptyoluntarly? "y o0 jlgal
YES i da Sl ol Al B sale] Ca 26
26. Were you given the correct change? JS ) o) salely ok sall o8
5 require comment when marked ‘No’ no [ ¥ e 5
o sl oa Y Aa Y S 1Y
NA [ aiy
3
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Comments: slBadlall / galadl)
FOR OFFICE USE ONLY Jakd gl aladiuy
AUpuall Tl Ll el sall . .
Y H : spdil)
% ACTUAL SCORE | maximum | Evaluation i
Inviting Interior Agdafal dakaialy dgia |1
Greetings Glua 3l [ cladl (2
Appearance and Behavior of Staff peS sl g (bl gall jgdia 13
Service Laadl) (4
TOTAL £ saaall
+ 4
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ADNOC DISTRIBUTION

AL KHRAISE S/S - 759
AL JIMI AREA

AL AIN
DESCRTPTIUN ary  PRICE
HolstenBeertrb 1,00 3.50
Cream Soda NRB 1,00  1.00
Holsten NA Bee 1,00 3.50
Lays SNV 100 2.50
Cadbury Chixo 1,00 0.7%
Kent Fruity 50 1,00 1.75
¥ylitol temorn 1,00 3.50
TOTAL
CASH PAYMINT
CHANGE

Yau vere served by Operator 1
| GaTE 16/03/2012 20:28  T1 .83 01

Thanks for Shopping ......

2194







