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SERIAL NO.

2,291
o+

Pan Arab Research Center @

O < u Emarat 10O e Eppco / Enoc / < 5iab Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’7,69(1 D/ Name Number Name Number_| Name Number
A eo QoaMA I J\k&‘b\ﬁ‘b |
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups .

T M [S | T IMLF |Yes[No|Yes[No|Yes] No |indian [Pakistani|Filipino [Expat. Arabs] Others: !\!6‘0@“}4
IZIEIDIEIDIZDEIEIIEIEIEIEI O 0O K
EMIRATE V;:Z:z:‘ AbuDhabi |  Dubai Sharjah Al Ain g':‘;"aﬁ: Ajman K'::ism“ah Fujairah

O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Zlg6 ol T [zt [ 510 | o7 [o15 ey
£ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D E D D VISIT D D D D D D E
1.  APPROACH sl gad o2l 00 oY) 1
Scores Critical Areas Dpuaal) Mgl Jataiht
1. Was signage visible from distance of 500 YES ] e 5500 e pedfiedall i< da 1
meters and well maintained? Can be NO D b o i b pas (Sa faa JS0 Ailaa
included only in first run N/A D ) *3 6_}}\1\ 3 yallfdl sall
YES [1 e
9|2 Were lights working and in good no [ ¥ sl sun Alay 4y Jand ol il cilS Ja 2 2
condition at the approach? N SOSall (e b sBYY
N/A E ekl
YEsS [1
2| 3. Were the lights working and in good Nno [ ¥ Gaua Ay Jaislpa¥ cilS a3 2
condition at the forecourt area? N £ g8 gl Ahpt Adlaia
N/A E (hhly
YES [ o
4 4. X\(Ij?; filling area / forecourt clean and NO D ¥ SR e s Aigla Uil Al didaie S J 44
w O o)
YES Q e
5|5 Werethe driveway and forecourt free of g [] gy o WA 0B ede dakaiag Gkl S A 6 2
potholes and well maintained? v Taa IS8 Ailaay yiall
na [0 ks
2. GREETINGS il At 2
Scores Critical Areas il Ll Jataiht
YES [] =
6. Was there any delay in approaching — ala galt o 8 3 ali gl dia (IS ds .6
5 NO ¥ byl 5
customers at the fuel pump N 2398 5l Aduma die L3 (e

) nA [ (kb

5|7 Did the staff approach the driverside of YES BJ iga (e Al absdl B a7
the vehicle? Nno [ N £t 5
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Scores Critical Areas Toullt ¥ Laali e
8. Were you greeted in a friendly manner ~ YES K] bl W, Ak e cum il S a8
(pleasant feeling)? NO D v f (z e
5| If no, please describe behavior: Was it S Ja cab gal) @l lu Caia g a8 Sla ) Y 1) 5
arrogant, without any expression, normal sgale o pulatll e Jla el Caaly
etc.... g &
YES []
9. Did they request customers to quit oo Bl L5 e osibgddl Gl a9
4 ! No [ v ) 4
smoking? g ¢ il
N/A m (ki
YES K]
10. Did the staff thank you as you were Alad i Laiy o Sl Gl gall W6 Ja 10
5 . No [ ¥ 5
leaving? g oSl
NA [ (ks
3.  APPEARANCE AND BEHAVIOR OF STAFF Ol sl gl g selia .3
Scores Critical Areas L) Nl e
5| 11. Was the filling staff presentable and well YES )] (Y 358 5l Agas Cala s yedae OIS Ja 11 5
groomed? Nno [ ¥ Gl e s
YES ]
-| 12. Was he able to communicate with o dual gl Je 1508 Galsodl K da 12
4 : Nno [ ¥ ; 4
customer? y ol
NA OO
5| 13- Was the attendant wearing visible YES [ s e el asly @ bl g8 da 13 5
nametag? S s )
9 No [ v Ne Nawe YEae™
YES pad ) L
6| 14. Was staff courteous / friendly? felilal fopaga5 i st S da 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Ll el Jatail
YEs B
o| 15 Did he follow the instructions on the No [T ¥ Ak e 53 5n gall ciladadll ala sall a8 o 15 2
Rahal (Fuel Card)? ¥ ¢ (2585 eda dilhy) Jls
N/A E Jdokaly
g| 16. Did he confirm and repeat amount and ves [ i D538 g giy haeS o calagall ST o 16 6
type of fuel? No [ ¥ Ctladliua o ol
6| 17- Did he fuel as per customer’s instructions YES X] - O3l Clalat s 1 0AN ey B da 17 6
- Dhs? No [0 ¥ $ a0
5| 18. Did he offer to clean windscreen YES B ol e sl pla ) cidas elle vae Ja 18 5
voluntarily? (front & back) NO D ¥ ¢ (Q_au\ 5 (ale¥l) A
! YES 3 ) .
5| 19. Were you charged the correct amount? NO % P: lanaia 428y dlia il é.ﬂ\ é_\e.d\ da 19 (5
YES [
JSAy il adall salels cals gall o8
6| 20. Were you given correct change? NO D ¥ T tu e "J‘, ¢ da .20 6
nA O g ’
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Scores Critical Areas gl ¥l Jtail
T m gl U cuba shes A Cala gall Sl ax8 Ja 21
21. Did he provide information about any YEs [J uj”d g2 Clashe o o el !
. ) - . d\-ﬂu&sd&@m).w‘e%Jﬂ\
promotions at Service Station? (only in e |
case of active promotion) require Nno O ¥ (Jaifedd e 6!
comment when marked ‘Yes' " e il oa g Maad" e oS 1Y
NA B
5.  REST ROOMS :(alaadl el 5) alidg 5
Scores Critical Areas Tl el Jalaih

ves XI a8

forecourt.doc

22a. Were they adequately stocked with all O 4y g pall il livall azen 8 jeaa cilS da 223
necessary supplies such as soap? NO ¥ TS gkall Jia
N [ iy e
. YES e N
22b. Were they adequately stocked with all D Ay g pal) e Hlwall arens 8 e il Ja 22b
3 necessary supplies such as toilet tissue? NO ¥ culh gl (3299 Jie
na [ abisy
22¢. Were they adequately stocked with all YES R e il asans 5 je2a CuilS Ja,22¢
necessary supplies such as paper towels? NO D ¥ ¢4 ) 5l adliall Jie
(paper towels are not required where fully Cliiae jigiaie Dyl e 458 ) ol Cadliall)
operational hand dryers exist) nva O ssuy (A 2
= " s (i <5
23a. Were sinks clean? require comment when YES e o ﬁ L,M"A\ T"_\S d“ 232
marked ‘No' no O ¥ sl g2 YT ALY S )
nva O sbiy -
23b. Were mirrors clean? require comment YES m P ool ?u m L{‘:A: wléﬁ 230
when marked ‘No’ no OO ¥ g sl o2 MY Al S )
NA [ sy
23c. Were hand dryers clean? require comment YES D p o ’ ‘5,'.“‘{: u‘:’? wiﬁ -23c
3 when marked ‘No’ no O ¥ g sl o2 MY Ayl S )
nA B sy
. [YH ].. N -t - o
23d. Were dispensers clean? require comment ves B e o u’?L:,A,\, “,_’LESL‘ ‘:”,\S & -23d
when marked ‘No’ NO ¥ sl g YT Y S
nA [ skiy
ves I
23e. Were toilets and urinals clean? NO D N fhagdai (Jell 4] S Ja 23e
na [ sy
2 24a. Were doors clean?require comment when YES m e L oﬁ ‘fﬂ"&‘ L:Uts dﬁ 24a
marked ‘No’ Nno O ¥ gl (o2 MY Y s b
nva [ shuy
. ves B
24b. Were walls clean? NO D v faadas (Ul cail o 24b
NA O sy
ves I
24c. Were ceiling clean? NO ¥ feadas Cadudl S da . 24¢
na O ssny
ves [
24d. Were vents clean? no O ¥ fasulan MLt el da 24d
nva O sy
3
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Scores Critical Areas Ll ot Ll
24e. Were fioors clean? YES E o L. ?%,&}f‘fﬂ‘ u:‘s d". 248
require comment when marked ‘No’ NO D b crasll o Y LY s 1)
NvA [ skyy
YES o
24f. Were baseboards clean? no O v A0 saclill & lailall )51 cilS Ja 24f
nA O sy
ves B
24g. Were grout clean? no O v Pyl LA ¢S Ja 249
nA [ sy
YES K]
25a. Were trash containers clean? Nno O b faddas dalaill il sl S Ja 254
5 NA [ sbiy )
YES ]
25b. Were trash containers not overflowing? NO I:l b fAald e daladll il s culS Ja 25b
NA [ ki
YES and o ]
2 26. Was the restroom smelling clean & fresh no [ N s} Q) Ldinie s Aihas plaall da) ) cuilS Js 26 2
(without any offensive odor)? felaadl S dgy S Aah
NA [ 3y
0S8 Jaad plaall i ol gt aren cilS b |
27. Were all the facilities inside the restroom in YES & e duse M = ?i: 27
good working condition? . = et
2 require comment when marked ‘No’ No [] ¥ grasill g2 YT ALY a1y | 2
NA [ sbiy
28. Was the Mosque premises clean? YES D >~ (°), ):‘“ ’ ,,;,:,' Li;’f;js ‘:l;t 28
2 require comment when marked ‘No’ Nno O ¥ Tt o g ; 2
NA B iy
Comments: rlBastall [ galaitf
FOR OFFICE USE ONLY Jad Cigall p‘-ﬁiu‘l
N Alpacall BA 1 BAD el L &)
% | ACTUAL SCORE| maxmum | Evaluation: P
Approach Uhaall g ao@ill /e ool BV | 1
Greetings and Initial Checks A Sl g cua il | 2
Appearance and Behavior of Staff Obgall dluy jelaa | 3
Service iaall | 4
Cleanliness - Restroom and Mosque Sauall 5 Cilelaall — dikill | 5
TOTAL £ gaall
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