-~

+

PROJECT : ELARA (Car Wash— FINAL 2012)

D{ /%%f'(} }

1

PROJECT: ELARA - Car Wash

SERIAL NO.

229

A

+

+

-
Pan Arab Research Center w

D«:nbh.\ Emarat / D 45/ &4 Eppco / Enoc [« sl Adnoc

Car Wash.doc

SHOPPER CODE DATA EN}RY EDITING CSA SR. #
:{ z Name Number Name Number Nan:e - Number
03 hoge 1599 Chivyay | T 1 [ [
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
M| F JTIMIS|T M ]F |[Yes[No [ Yes [ No | Yes [ No |Indian [PakistanilFilipino [Expat. Arabs][ Others:
ROODROOROORORRBROR O O O O
EMIRATE ‘g:;’leo‘;‘" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:wmai‘:" Aman | RaSA T Eyjairan
O [l O O > O O O ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
HsHl oo | L1F | 30 | ol | o) 18:4019.0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sundayl Monday l Tuesday IWednesday‘ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
vt T 0 O KO ver | 0 O 0O O X O |
1. APPROACH AND CLEANLINESS -d8uail g ol 8y 1
Scores Critical Areas Apnlay) Ll Latast
1. Was there proper sign to the Car Wash ~ YES B i dlie le AV Aaal y 48Y s cilS da 1
bay? Nno [ ¥ Sl it
: — . ‘:-', —'§.~,\w‘l .oul. -
2. Was the Car Wash area clean and tidy? ~ YES pr e " UJ’W,,', Lyl - _t::s.‘& 2
4 require comment when marked ‘No’ 6“""}"! A Alayl s 1) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A Y Al g s il 2
Scores Critical Areas Laalot ¥laal PR
o il gall ol 3 3 Al of dllia oS
3. Was there any delay in approaching YES [:] Gn S sall B 2 088 (,_u‘hjﬁ 3
5 customers? require comment when . " R
marked ‘Yes' g sl (sa o e Yl S 1Y 1S
no Ry
4. Were you greeted in a friendly manner YES DR o o U e
(pleasam feellng)’? NO D g : (C.)‘““ ""“)L“L’) ARy J“”)L” i %‘;b)“‘“ I dr 4
5 If no, please describe behavior: Was it Caah O Ja 1 sdl o sl i g @8 Bla ) Y 1Y) 5
arrogant, without any expression, normal S e il e JA G Al
etc.....?7
ves [ o
5a. Did the attendant check whether your car O N 53530 ol jlow cuilS 1) Lad ada sl (3223 Jb Ba
has a sunroof? Chiu Ay
. NA ] 33 5
ves [ a8 )
5b. Did the attendant politely declined no [0 v ¢ 3 keadl YV Jpesall o) sal ala gl 2 e & .5b
automatic car wash if it has a sunroof? . feaiall 8 Aa3 Ll S Ja
NA [ s
g | 6 Did the attendant inform you about the YEs e o) o Usn ikl el o 6 16
price of car wash? no [0 ¥ TR e re das :
7. Did the attendant inspect your car for any YES 3 I &l c Sl il ol A6
4 scratches, damages or dents and inform i 3 iﬁi:;;fif‘m L ,;};A r % 7 4
you? no O ¥ fellyy e D 5 ol s (A gl 5h ) s
1




N
+

Scores Critical Areas Al eyl Jalasl

5| 8 Did he guide your vehicle for positioning at YES Gy bl gkl Sl L calagall A3 a8 5
the stopper? Nno [ ¥ 3 _luall
9. Did the staff thank you as you were YES i s ol w1
6 leaving? No [ g feli jolia s & S8 il pall W5 a9 (6
3.  APPEARANCE AND BEHAVIOR OF STAFF 10l gall Sglug jekia .3
Scores Critical Areas Lt ¥ Jalai
i YES 3
3 10. :/I\(/E: the uniform of the attendant neat and \o % e’;‘ 0 yos Gisl i pall Ll S o 10 |3
11. Was the attendant wearing visible YES M dau e elsy Uy 0 abasall oAS s 11
3 . 3
nametag? No [ v 7 gz
- vEs W  w
3 12. z\llfsltso:?e?'?'e to communicate with Nno [J Y Sl e el e 1l Cilipall S b 12 | 3
NA [ skiyy
B YEs D o _ ‘
5 | 13. Was staff courteous / friendiy? Seldlal /opa g cpsibhgall (1S Ja 13 1 5
Nno [ v
4. SERVICE daadl 4
Scores Critical Areas Al ¥l Llail
4 14. After car wash, did he guide you to the YES m pud ol gall W18 a6l Je e oY o 14 4
vacuum bay? Nno [ ¥ 95 ol it g e (IS ) lgan o3
. : YES B]
15. Did any attendant advise you to take care elal Y 4 ol Cilh gall daai Ja 15
3 of your personal belongings/valuables if  NO ¥ ST SRR e AN
ani{’? P 9ing O " Tasgn s a4 Al Luasil) SiShies 3
NA [ shauy
YES i .
4| 16. Did any attendant offer you seating?@ % B fagdde Ly shall G S Cals 5a slelladda 16 |4
DIb noT OFFER WarNNG ARER NO ¥
. . ves o o o
5 17. Did attendants wipe your car dry to your no [ g Cung Ol Rl g e G saba gl S8 s 17 5
satisfaction? D $0 1 5ald Lae "Lzl ) i
N/A §ubaly ¥
18. Did attendants clean all the glasses and ~ YES m pd Gl s zla 0 A4S Ciplarty gl sl A5 Ja 18
5 mirrors from inside and outside to your ~ NO [] ¥ il Gunl ) ciS us Al JAI e 5
satisfaction? NA [ sbiy S
| ves [
3 19. Did the attendant offer to empty the No [J N iy 4 )i o g Y Cals gall i je o 19 3
ashtray and clean it? - ) ¢ ol Acadia
N/A by Y
. . . : YES prd
20. Was the interior vacuuming and cleaning E 5 a5 5 el Lalal ol o
4 of fascia (dashboard) done to your total NO D b sl N eﬁﬁ\i :m JA"":; a.uL;"yl B;:l;‘ 20 4
satisfaction? N/A D skl Y 2 ST :
ves I s 123l Gl HUaY! 48K Cadatis | gald Ja
4| 21. Did they clean all the tyres with sponge? NO [] v plsSR Sl s ,'21 4
NA [ sbuy |
YES o
1| 22. Were you offered a receipt voluntarily? No [ ¥ L 5 8 fadul Juay @llde (yase Ja 22 [ 1
NA [ sy
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5.  REST ROOMS AND MOSQUE caaadll g (plaal) ol ) Aal ) g .5
Scores Critical Areas bt VL Jatail
YES 3
23a. Were they adequately stocked with all % ?: e el azens 3 ¢2e <8 o 232
necessary supplies such as soap? NO Shgball Jia 4y ) 5 uall
na [0 @iy _
-Y ves [J ;
23b. Were they adequately stocked with all a5 | é";’ o lisall paans 3 jee <8 Ja 23b
3 necessary supplies such as toilet tissue? NO cull g3l (5,99 Jia &y g puall
No e ued na O sy e
23c. Were they adequately stocked with all necessary YES O ald U—'\A_M‘ e 536 S Ja.23C
supplies such as paper towels? (paper towels yq [ N 48 ol chdliall (Jia &y 5 pal
are not required where fully operational hand A aie Aygllae e A ) o cailiall)
dryers exist) nvA A iy (A o i
~ Tk Julad) i
24a. Were sinks clean? YES & g =l X :l;" A \::jl ﬁs \.\.248
require comment when marked ‘No’ no [ y e QR
wa [ iy
3 faidas L pall cilS Ja 24D
24b. Were mirrors clean? YES E e 2l a |lyll‘)':|sh:;\ el 1Al
require comment when marked ‘No’ no [J y @ i T :
wa O sy
; faadas sy Gliiss Cols
24c. Were hand dryers clean? ves B px o g w3 \:;‘ d& ‘."240
3 require comment when marked ‘No’ NO D ¥ @“’J A Gl
nva [0 sy
: 2t o ol asle i
24d. Were dispensers clean? YES m pr N _\Uﬁ ,;,,‘,iy\ls.f'i l."24d
require comment when marked ‘No’ no [ b gl o Y Al S
nva O abiy
ves i
24e. Were toilets and urinals clean? no O N fagla Jpll 1S40 cilS Ja 24e
nva [ gy
. (l" . .o ol A P
2| 254 Were doors clean? ves X P o fhash ‘,'ylf}ﬂ‘:;\‘s fl‘,:s ‘.\'258
require comment when marked no [ y sl e YA el
e na O gy
YES psd
25b. Were walls clean? no O ¥ fadydas el il Ja 25b
wa [ aduy
ves A
25c. Were ceiling clean? no O ¥ Slada caaudl S Ja 25¢
wa [0 asuy
ves o
25d. Were vents clean? NO D b faadas Mliall colS o 25d
wa [ asuy
y . 4 Q‘:B L\ U Y|
25e. Were floors clean? YES p - T, ,,L’L:A\f" '\.S\Sdt‘.ZSe
require comment when marked no O y sl QS
No nva [0 iy
YEs K]  a
25f. Were baseboards clean? NO D ¥ Shida saclal m o flailall i) culS Ja 25f
nA [ sy
3
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4 +
Scores Critical Areas L) Laall Jalail
ves Bl
25g. Were grout clean? no O N fibai L) oIS Ja 259
NvA [ Gkuy
YES pd
26a. Were trash containers clean? No [ ¥ Ak Aaladll iy sla il Ja 263
NA [ @iy
2 = - 2
YES pad
26b. Were trash containers not overflowing? NO D b fali e daladll Gl ga cul Ja 26b
NA [0 ahiy
YES pad o )
2 27. Was the restroom smelling clean & fresh NO D N Q) Adinia g Aadas plaall daf <l Ja 27 2
(without any offensive odor)? pleall 3 gy S dad) )
NA [0 Ghuy )
> ; 5 alaall 3l gl i3S
28. Were all the facilities inside the restroom in ~ YE® i el e ﬁ:ﬁza
good working condition? - WL e 1
2 require comment when marked ‘No* no [] ¥ gl o MY ey ik 1y |2
nva [ abuy
H 9(5) cahai dawall dcld i S
29. Was the Mosque premises clean? ves [] e () ] .,‘:JI - "i’"ﬂ%l dAlSZ‘Q‘
2 require comment when marked ‘No’ NO D ¥ & i i )
NA B Gy
Comments: s dlal) / galaslf
FOR OFFICE USE ONLY JaBd <l aladiuy
Unsall Llay Ll e aal) .
0, v H - . 1
% ACTUAL SCORE | MAximum | Ev@luation: et
Approach and Cleanliness Al g b 58Y [

Greetings and Initial Checks

LYY Sl g cam i 2

Appearance and Behavior of
Staff

RECYWER I

Service iaaall 4
Cleanliness - Restroom and Gilalaadl — dstlasly 5
Mosque sl g

TOTAL £ saall
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ADNOC

DESCRIPTION
Automatic C/

TOTAL
CASH PAYMENT

You were served by Operator
DATE 27/06/2012 19: 02

Thanks for Shopping

oty

DISTRIBUTION
IND. MEZYAD S/S - 757
MEZYAD IN?N AREA

PRICE
30.00

SERIAL NO.

TOTAL
30.00

30.00
30.00
1

T1 53 01 5083







