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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2\ e 2ol Bage 2ot [Grenin || [ ]
Gender Height Built _ [Bpectacles] Beard | Mustache] Ethnic Groups
MTF JT M [S LT IM [ F JYes|No|Yes| No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs| Others:
ROODORROOOROREROK O O 0O ||
EMIRATE V;i::z:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:v’v“ai‘;' Aman | ReSBL 1 Eujairah
SITE ID Month Date Amount (Dhs) # of vehictes # of staff Time In Time out
quSO\ o > \g 2 o ol2 o 12 D Ra:2D
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 [ 20:00 | 24:00 | DAY OF
Vv
VISIT D D D D ISIT D D D D D D “E
1. APPROACH AND CLEANLINESS AR g i yBY 1
Scores Critical Areas Tl ) Jalail
1. Was there proper sign to the Car Wash ~ YES P Jue dilaie o AVl Aaualy 458Y s culS da 1
bay? no O ¥ sl
< SA5 o g A ol Jlanal) Jpnst Atk S
2. Was the Car Wash area clean and tidy? ~ YES pxd s 2 TR Yl e _:\.‘d" 2
4 require comment when marked ‘No’ gl (o2 YT Al S 1) 4
nvo OO ¥
2. GREETINGS AND INITIAL CHECKS A el g cua Al 2
Scores Critical Areas Al el Jaail)
‘o aln gall ol il 3 als of dla oS
3. Was there any delay in approaching YES [:] axd o Al B B A ¢ ubj‘ 3
5 customers? require comment when oL " me et e
marked ‘Yes'’ g sl (o2 e Ayl S 1S
NO y
4. Were you greeted in a friendly manner YES P - ; e
(pleasant feeling)? NO D y ' (C)“ L-‘_5“""“-’) A2 ‘u“_)-L‘-‘ < %‘:‘“)‘n &~ da 4
5 If no, please describe behavior: Was it Gl S Ja rcids gall O gla Ciia g 8 Bl Y 1Y 5
alt'(l;ogagt, without any expression, normal . qgdle plaill (e Ji sl
etc.....7
vEs A o
5a. Did the attendant check whether your car o F3 N 529 3o i jlaw <€ 1)} Lag cala gl (33a3 Ja Da
has a sunroof? . : s daddy
NA [ 3diy
5 - 5
YES . X
5b. Did the attendant politely declined NO D N s 5 nll IV Jadl o) jal cala gall e Ja Bb
automatic car wash if it has a sunroof? - S adudl 8 dad gl S Jls
N/A bl i
6. Did the attendant inform you aboutthe ~ YES B - o . 1L
6 price of car wash? No B N 0 el g s o iyl el a6 1 6
7. Did the attendant inspect your car for any YES [X H I oo il ra il Gl et A8
4 scratches, damages or dents and inform - e o u”.u 4".’ .fﬁ} w L u%"d eb‘d“ 7 4
you? NO [ ¥ iy ole S 5 s (g8 g b )l
+ 1
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Scores Critical Areas Ll el Jlaih
5| 8 Did he guide your vehicle for positioning at YES ALY il G s  Cals gl dida 8 5
the stopper? No [ v 5kl
9. Did the staff thank you as you were YES prd ol s N .
6 leaving? NO D v fuli jobaa (s o S Cals pall JAida 916
3. APPEARANCE AND BEHAVIOR OF STAFF (sl gall by jglia 3
Scores Critical Areas A ol Jalail
10. Was the uniform of the attendant neat and YES pd e .
3 tidy? no [ 9 903 a5 (@l i gl Gl IS Ja 10 (3
3| 11. Was the attendant wearing visible YES I w0 e jeday A8y (g3 Cali gl S Ja 11 3
by ] i .
nametag? Nno [ v 6\/\ . 5 v S sz
o YES [
3 12, z\:.lxztsorrfefgle to communicate with NO D Y s g desl il e a8 Galipadl S ds 12 |3
NA [ sky
YES X i
51 13. Was staff courteous / friendly? e felilal /opa g0 oy sibagall S Ja 13 | 5
Nno [ ¥
4. SERVICE 1daaAd 4
Scores Critical Areas Lol ¥l PATHI]
4 | 14 After car wash, did he guide you to the YES pxd s gall o o 63 Ll Jaud (e elBY 2 14 4
vacuum bay? No [ ¥ 98 bl ol prens (1Sa I Hleun g
3 15. Dfid any attendaﬂt)a'dvisg yo;J tcl> tatl)<|e c_afre :Es g ?‘: ol Y 4@ ol Cali gl élaas Ja 15 3
of your personal belongings/valuables fas ya s o o Al At 2] cllStis
any? NA B sy y
YES i
4| 16. Did any attendant offer you seating? NO g ?‘; e Gulall G S Calaga gl Gl a8 Us 16 | 4
. YES o .
5| 17. Did attendants wipe your car dry to your no [ v G ol o iy ey il sall W8 Ja 17 5
satisfaction? fag ) gl Lae "Ll i€
NA [0 sbuy
N i - . . e . ¥, -
18. Did attendants clean all the glasses and ~ YES - Loall s zla 3l A0S Cadasy ) ik gl 8 Ja 18
5 mirrors from inside and outside toyour ~ NO [] Vo dselilee Dual ) S Gumy a5 Jalal 5
satisfaction? NA [ sbiy Cay
: ves [1 .
3| 19. Did the attendant offer to empty the NO . iy & 8 54 Y Calagall G ge b 19 3
ashtray and clean it? - € il Liaiia
N/A sy ¥
. , ing YES K
20. Was the interior vacuuming and cleaning 5 a5 5 el Latall Caudaidll o5
4 of fascia (dashboard) done to your total NO I:I b “}ij'u_i Jf ﬁ;‘ . L:{ ) ‘ud{: 20 4
. i ? . T (R )A 3 AalaY) 5 ¢!
satisfaction? N/A D gkl Y
YES [
Jasiul G HUa Y 48K Cadaity | gald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ e > .J.AI 21 4
NA [ sbuy
YES [
1| 22. Were you offered a receipt voluntarily? NO E ¥ TG ) M Jeaydlie e o 22 |1
na [ 385Y %A o g (— o §
) S —
2
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5.  REST ROOMS AND MOSQUE | rasaally (alaad) foll ) Aal G g 5
i
Scores Critical Areas | L) YL Lia
. ves B e . L
23a. Were they adequately stocked with all 0O { v e lall aaang 3 jeme ciilS Jo 232
necessary supplies such as soap? :Z O] iy S gkl Jia 4y )5 puall
YES s
23b. Were they adequately stocked with all 0O P: il Ssall asana 3 jeme cailS Ja 23D
3 necessary supplies such as toilet tissue? NO cull gl (399 Jiadyys el
na O gy
23c. Were they adequately stocked with all necessary YES Ed prd ‘-“A')F“A‘ &ans B e S 2. 23C
supplies such as paper towels? (paper towels $A8 4 ol) hdliall Jia 4y )5 puall
are not required where fully operational hand Jig e Aggllas e 4 )l Cailial)
dryers exist) na [ sy (Y ol Ciliine
; it Jukeall clS
24a. Were sinks clean? ves I px o i f,l;" eyl 9?&\.\‘243
require comment when marked ‘No’ no LI oY okl el s
na O gy
‘ YES ™ Pl Ll S s .24b
24b. Were mirrors clean? ) ol DINIUBA \AY\ ~1S 13
require comment when marked ‘No’ NO D oY & Al 20 MY Al B
na O gy
; faada; (sl Cildisae cuils
24c. Were hand dryers clean? YES E 1 px . );“ @ ,:;,, N \A?‘ “‘A\S \.“240
3 require comment when marked ‘No’ no OO0 'y masdlien A
na [ gy
; TR (5 gl le
24d. Were dispensers clean? ves & pr . ‘u;-.‘ " 5 t:;\s,ﬁ \.\'24d
require comment when marked ‘No’ no O 0y gl 2o YT Al S
|
na [0 gy
YES ps
24e. Were toilets and urinals clean? NO D v faadar Jall el S Ja 246
na [ gduy
L. Caadas Nl
2| 25a. Were doors clean? YES L ol "@f‘f}nb\;f flf\s \4\'258
require comment when marked no O ¥ g2 sl o MY ARy QI8 )
No nva O gy
ves | as
25b. Were walls clean? Nno 1 0 0y ik olanll il Ja 25b
va O gduy
ves Kl |
25¢c. Were ceiling clean? no O ¥ Sl Candl S Ja 25¢
na O gsuy
YES X ard
25d. Were vents clean? no O |\ y faa,das 3l cul< Ja 25d
na [ ghuy
25e. Were floors clean? YES w o L vwk:,“:t‘mﬂ“w&dh 25¢
require comment when marked no [ Y sl (o2 Y Al Y il )
No na O gy
ves A |
25f. Were baseboards clean? no [ ¥ Sk saclill g flailall )0 cuilS Ja  25f
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Scores Critical Areas Dabua) Ll BT
YES ey
259. Were grout clean? no O ¥ feaus L S Ja 25¢
NA O gy
YES [
26a. Were trash containers clean? NO ¥ il Aabadll il gla <l Ja 263
) NA [ iy )
ves [
26b. Were trash containers not overflowing? Nno [ b fails e dalaill clysla cilS Ja 26b
NA [0 by
YES pd L .
2| 27. Was the restroom smeliing clean & fresh no [J g o) Laias diks el dadl ) cilS s 27 2
(without any offensive odor)? fpbeall (g 4gy S 231, g
NA [ gy
R ; 5 aleall 8 il aeadl -3iS
28. Were all the facilities inside the restroom in YES i e S QM:: dsﬁ 28
good working condition? . L
2 require comment when marked ‘No’ No [] ¥ sl o "V Aa Yl s 1y |2
NA [T gy
X O 9(6) i ) LGl e S
29. Was the Mosque premises clean? YES p () ',ﬂl e ,,é.,":{;‘;” fhlsz‘?‘

2 require comment when marked ‘No’ No [] b & i A )
|| NA [ Guy N
Comments: rtBastall / gulaily

FOR OFFICE USE ONLY L83 Csal) aladiuy
[ Unawal) B Bl ey sl <
0, > : . . 4 ‘
% ACTUAL SCORE | maximuym | Fvaluation: e
Approach and Cleanliness Ak y il BY (1
Greetings and Initial Checks | & s¥) cilSusilly Cya il |2
Appearance and Behavior of ik sl gl s pelaa (3
Staff i
Service daadll (4
Cleanliness - Restroom and i
Mosque Sl y
TOTAL € saxall
4
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ADNOG DESTRIBUT LON
AL FHRALGE S/5 - 759
AL JTHT AREA
Al AIN

IR TN PH S

_ i OTAL
Lamal e G/ K

.
30.00
HuA 30.00

{ik it
A

LAl PAYMENT 30.00

Yol pEE e
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