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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
20 2oL, 2epo Y e Z%((Nowh-\ LAd | 1|
Gender Height Built  Bpectacles Beard | Mustach Ethni¢’Groups
M F JTIM[SIT [MF |Yes[NoJYes]No Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
BOORNOROORORORKOE O O 0O O
EMIRATE V;:Z‘:;‘" Abu Dhabi |  Dubai Sharjah Al Ain g’:&"a;‘:" Aman | JasAl | Fyjairan
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
0760 lola L albdoaal olalolz lozSlosot
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday I Monday I Tuesday [Wednesday | Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st s 0 O O O vsit | O O 0O O O O

1.  APPROACH ridaaall gad 2l [0 I SEY1 1
Scores Critical Areas Talull) ol La
YE . e s -

1. Was signage visible from distance of 500 S 5 500 33 e (e dfipedasll colS da 1
meters and well maintained? Can be NO (8 it W jean (Kay T Jy Al
included only in first run NIA RPN EgWIAPN

YES ‘
0|2 Werelights working and in good NO Y sam Ay a5 Jaxd ol gV S da 2 2
condition at the approach? SOSAl e b Y
N/A
YES ‘
9|3 Werethe lights working and in good NO o s Ay Jaad sl gVl S da .3 5

condition at the forecourt area? €368 5l Al Aakaia

<

>
00O ORROOROOOO0OX
:CE-L-.: }.?E-c-z. "E.?E-z.%wf.%»cv. 'Eilﬁud}

YES
4 4. x\clj;g filling area / forecourt clean and NO €5 ey Aiudas Lidl) Al dihie S Ja 4 | 4
N/A
YES
5| 5. Were the driveway and forecourt free of o OeAla 3@l e dibieg Gkl S da 5 2
potholes and well maintained? fua JS0 Aliaay aall
N/A
2. GREETINGS sewa il fAadl 2
Scores Critical Areas Taulud) c¥laal) pATHI]
ves [] ,
6. Was there any delay in approaching Gl galt ol 1 3 el gl allia S da 6
5 o fad Nno B ¥ 5
customers at the fuel pump g $a 8 gl Adizae die L (e
NA [ g
5| 7. Did the staff approach the driver side of  YES B e G n RSl o sl Bl o T |
the vehicle? No [ v p i

+
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Scores Critical Areas Lonabadltt el BT HY
8. Were you greeted in a friendly manner ~ YES po esbb) Ll s g 8
(pleasant feeling)? NO D N ¢ (zoie
5 | If no, please describe behavior: Was it N gl o gl Ca sy Aelay Y 5
arrogant, without any expression, normal wgde ¢ puladll e g ¢ all caaly
etc.... g
YES [] o
9.  Did they request customers to quit O B Gl e il gl il Ja 9
4 ! No [ ¥ - 4
smoking? v fepaill
NIA 14 s,
YES axi
10. Did the staff thank you as you were oAAS S Lay ol Ky il gall B8 Ja 10
5 . No [ v 5
leaving? y SNl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall Sglus sglia 3
Scores Critical Areas Dbl YLl PAH{]
5| 11. Was the filing staff presentable and well  YES pad Y 258 5l Al il o pedae (IS O 11 5
groomed? No [ y i/l sy
YES pes
12. Was he able to communicate with &o dealsll e T8 Caligall S Ja 12
4 No [ v . 4
customer? y AREYRY
VAL s
5| 13- Was the attendant wearing visible YEs @ M Lo el Ay LS-L‘_)-’ k—ikjd‘ oS da 13 5
nametag? Al
9 No BF v Q% C ;3 feypasn
: YES [X] N
6| 14. Was staff courteous / friendly? .mu /up}a, osibedl S Ja 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Lol YLl Latasy
YES [ o
2| 15. Did he follow the instructions on the No [ v Ay o 83 s gall cilaglatl) Cala sall w8l b 15 °
Rahal (Fuel Card)? N (850 eda uLL,.) dl;J
N/A gl
g| 16- Did he confirm and repeat amountand ~ YES Kl s ;< iay gis s e cabagdl T s 16 6
type of fuel? No [ y Tefladba e il
g| 17- Did he fuel as per customer’s instructions YES g - Ol Sladad aea G1AN eda i dy 17 6
- Dhs? NO D N $ a0
5| 18. Did he offer to clean windscreen YES el e s jbadl 2l Cadati dlde e Ja 18 5
voluntarily? (front & back) No [ v ¢ (Al s ala¥) i
YES 3 .
5! 19. Were you charged the correct amount? NO Ezj] ?: laiaia 4xid elia ally @A il Ja 19 |5
YES []
JSa el alidll salels cals ot L6
6| 20. Were you given correct change? No [ ¥ ¢ Rl faall sslely ’“j(, e s .20 6
na )0 =
2
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Scores Critical Areas

Faudd) c¥laall Jatasl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

vEs [ a

T ml dy lashs i iyl l o8 Oa 21
in (IS Jla (i i) Fiadl) 3 g
no O ¥ (JdfpllE = g1
i il oy "o Tl IS 1)
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NA B g
REST ROOMS ;(?&ﬂ\ el 55) Al i e 5
Scores Critical Areas F IR PR Jaldilt
, YES i L
22a. Were they adequately stocked with all vo Oy i g el e Jlisall preny 8 e S b 22
necessary supplies such as soap? £ bl Jia
A [ sbuy
. YES L L
22b. Were they adequately stocked with all O v Ay g peall ile Jlnall aens 3 jeae S Ja . 22b
necessary supplies such as toilet tissue? NO Sl gl (5,99 Jie 3
na [ sbny
22¢. Were they adequately stocked with all vEs D s Rusoeal clojlinedl g b jeae cilS 220
necessary supplies such as paper towels? NO D N 048 ) o) adliall Jia
(paper.towels are not requi_red where fully . Cliiae 55 dic Ay gllaa e A8 )5l Calliall)
operational hand dryers exist) N/A O ki (Al
; Chayday Jubadl culg
23a. Were sinks clean? require comment when YES m e L. " ,,L}“ ‘_ut;‘h 233
marked ‘No’ no O ¥ gl o MY AN S W
na [ sbiy
s $aadas Ll yall s
23b. Were mirrors clean? require comment YES D pH ol ,,i,, . l:;l‘ . 'tsﬁ 23b
when marked ‘No’ no OO v gt o T Al =S
nva B oskny
; faadhs sy Cilidaa CuilS
23c. Were hand dryers clean? require comment YES D e 5 gl ) Lﬁfy" 3_.\_\'31\ z -\sﬁ 2%
when marked ‘No’ o O ¥ g sl (> e 3
va [ sdiy
: 4y oy galall laSle il
23d. Were dispensers clean? require comment YES D o . ‘ o wn U\A \Lf‘,\sﬁ -23d
when marked ‘No’ NO Y gaasill (o2 Y ALY S )
v [ smny Qo2 Lia @ooS Lo ot
- . x'm)lf): AUt @&@r5d Gle
ves B o '
23e. Were toilets and urinals clean? Nno ¥ iy el Al i€ Ja 23e
va O sduy
; eaadas ol Y1 cuil
24a. Were doors clean?require comment when YES [ L s ) .. d“ 24a |2
marked ‘No’ o O v gl oo MY ALY S 1)
A [ shuy
YES pd
24b. Were walls clean? Nno OO ¥ ik ) culS Ja 24b
A [ sbiy
YES axd
24c¢. Were ceiling clean? NO D b Saday canudl S Ja 24¢
A [ iy
YES pod
24d. Were vents clean? no [ Ny il 2Ll calS Ja 24d
na [ sy
3
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Scores Critical Areas Ay eVl Jatail)
Y i a4yl cilaea N1 cailg
24e. Were floors clean? YES P gl - -';-'Liy\ngfs"Z%
require comment when marked ‘No’ no OO v T > TR :
NA [ sy
YEs
24f. Were baseboards clean? Nno [ v Ak sac @l o ailall 1) il Ja 24
nA Dl sy - ° N .
YES s '
24g. Were grout clean? Nno OO v feiydas L IS s 24g
na [ sy
YES ]
25a. Were trash containers ciean? NO D b fAid: Aalaall il gla il o 254
NA [ sbuy
2 - 2
YES pad
25b. Were trash containers not overflowing? No [ b flaild ye dalall b gla cail Ja 25b
NA [ by
YES i o ]
2| 26. Was the restroom smelling clean & fresh no [] v b ) Riaia y Aigdai planll dadh ) CuilS Ja 26 5
(without any offensive odor)? flelendl A dgy S A8,
NA [ sbiy
W a5 ot el & Sl el pan <iS a2
27. Were all the facilities inside the restroom in YES o ¢ @ e exia 7
good working condition? . N e s
2 require comment when marked ‘No’ Nno [0 v sl oa o Y Ala Yl s 1y | 2
NA [ iy
YE ; £(3) i amaudl Acld 5 e 8
28. Was the Mosque premises clean? s o ( ). ,:3\ i ..;L: Lif;';“f "J\S E‘r 28
2 require comment when marked ‘No’ Nno [ b CanR et Sl 2
NA B skuy
Comments: stadlall [ galedl)
FOR OFFICE USE ONLY Lad agall aladiuy
Anccal) LA [Tl oY) aa) . 2o
y : : zanil)
% | ACTUAL SCORE| maXimum | EV@luation >
Approach Aasall sa @il /o ol yBYY | 4
Greetings and Initial Checks LW il y cam il [ 2
Appearance and Behavior of Staff Cuibasall Al pebaa | 3
Service Ll [ 4
Cleanliness - Restroom and Mosque Al y Claleall — ikl | 5
TOTAL £ saaall
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