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2
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-

[ <, Emarat [ O e Eppco / Enoc | B @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\58 Name Number | Name Number | Name I INun'[!ber] i
Ge nder Height B ilt Bpectacles] Beard | Mustache] Ethnic Groups
M TIM S | T [ M [ F [Yes]No|Yes|No Yes | No }Indian IPaklstamlFlhplno [Expat. Arabs] Others:
EIEIEIEIIEIEIIEIE]IDEI O O
EMIRATE ";2;‘.‘::‘ AbuDhabi | Dubai Sharjah Al Ain ‘é’:l‘v’:‘af: Ajman Kﬁ:ismA'ah Fujairah
O X O O | O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
5 110 ol9 [o]s [ i5]1¥5] ol [12:32 1240
’ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT : VISIT Pl
= O O O O O O O o O

1.  INTERIOR Jglaal Allaladl Auda 1
Scores Critical Areas IR (AN PO Lalasl
1. Were the automatic doors closed and the  YES Al Al ASile Y Gl oYV S Ja
2 door and side glass push / pull bars or D ¢ Al ’ 5 L adkafis 2
handle thresholds working in good order? NO ¥ 5 Je S e J
2a. Were doors and windows free of YES @ A Slasan (e s M gl el s Ja 2a
fingerprints? no [ v ¢ glay)
2b. Were doors and windows free of ves [ gl e didia Mgl Gl s 2b
3 smudges, spots and streaks? no [ v $da ghaddl g Alll 3
2¢. Were doors and windows clean withouta yEs E i O AR Wl 5 y‘\f‘ i Ja 2¢ ‘
hazy film (condensation due to climate or iy ban HIST) Lpde L) AT
temperature may be present) no [ ki (30 j\ walall ‘
3a. Were advertising materials, Pictures and ~ YES [0 & smsysall dudleYdsall i€ s 3a
menu strips on menu board faded? NO E g Shagbg Al daudly b s aladall 23 8 ‘
I eaioie Y o sl S s 3 |
3b. Were advertising materials, Pictures and YES L—_] o )}:j,)yo‘l w ers L';L\ 4 b
2 menu strips on menu board torn? requires f—— < SRR _’i*'d ‘: . & 93 2
comment when marked ‘Yes' B v g sl e e MUY ilS 1)
NO
3c. Were advertising materials, Pictures and ~ YES O w8 sses ysall ddleYiaud wis b 3
menu strips on menu board smudged? NO v $i)ala a0 aladall 0 53
G sdiaaf ) ccl i Sl alS Ja o 4
4a. Were counters, display cases, self-service 'E> - 5 3aal 5 Al Aeaall Shlia (el
areas and dispensers clean? require ‘K_q:x}a.x (dispenser) KEEPERNL
comment when marked ‘No’ v O g o Al ™Y eyl s 1y
5 5
. il ‘_3}3.\..4/)\.1:! ety s S Ja 4Db
4b. Were counters, display cases, self-service YES E s g iall 3 el s u\?ji‘m‘ hlia
areas and dispensers neat and well ) Aiia i 3 (d
stacked? (Should be uncluttered and ‘)ﬁ ( |spenser)
without excessive amounts of products) no [0 v Y« S e 2 sall 5 cilatiall 585 ¢
_(L@.LA@AJ\)AT}ASJ\JA U}S‘.‘U‘E‘"H
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2 + +
Scores Critical Areas Aaadl) cyLaall L&
ves [
5| 5. Was there any smell of rotten stuff? N [y Baubalsd ) gl S a5 5
va [ . 3
YEs [] au
3|6 Were there any flies visible in the store or no By sl Gl pdall e g sl gl Gllia S a6 3
in the eating area? ' q €l &2 (g..:l...:;\“)
nva [0
‘ o Lo i) (8L ol oY il Ja 7
7. Were Lights and light fl;tures'functlomng YES m asi o W 5 5uSa 58 g Baa By gy Jand
properly and unbroken including ones on 288 Caladall Zaila lag) ol gual lly
5 menu boards? (Specify location in ¢ i S 5
comments) require comment when (“L":‘J:“-‘” o C’J“‘.”
marked ‘No’ no [0 v gl sl oa o YT ALY g 1)
8. Wa_sr:hzleﬁpiryéqtate menti%ne_dhon YES [E ax gl e 1) 5850 eleiiyl EoSds 8
6 fepanatiejoodems ardnches, i o il g
validity period? NO [ ¥ (L& ccllaldl cclasll ¢ 5l by gl
i s Al Sy eyl S ga
9. Were tables and chairs well maintained VES E e S é < .
2 and unbroken? require comment when no [y . o s o ot
marked 'No’ gl sl e ALY sy 12
na O L, h
A fAaudia s all A 3 il Ua 10
10. Was the temperature reasonably YES axd ¢ sine JSi4
2 comfortable? require comment when i gl LAY Call !3~\ 2
marked ‘No’ et > 2 Ay !
no [y
Y § Yhaa Allay s Y Gla b ilS
1. Were door mats in good condition? require ES E o = . T' - ENTERI ]dj,\;h -
2 comment when marked ‘No’ vo [ v gl o LY s 1y 2
nva [ a:f
ves [] s :
2| 12. Were lights turned on at dusk or sunset No [ v R R E PYC G PRI Jr 12 5
and during bad weather? y okl el a5 il
na - I
3| 13. Were trash / Grease containers clean and YES PR Ol s gl 3 “es Ja 13 3
dumpster Lids closed? No [ «w Al Alaall O Ahaa  ddla
2. GREETINGS ralpa il faladl 2
|Scores Critical Areas ™ o T
g| 14 Were you greeted with a smile when you YES B s ol Al b s il 5 s 14 6
entered the store? No [ Sdaall
vEs [0
3 15. SDr:?Ot,?iié’;equest customers to quit NO D Y oeean e Gl L e el Ja 45 (3
nA KD Ly
YES [ Lty ol Q0% Ails palijiila sl 6 Ja 16
6| 16. Did he thank you as you were leaving? ) e 6
y y g NO D N $alas cus
2 +
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sl Cpilhgall selia 3
Scores Critical Areas Lubal eVl PACH|]
5|17 Was the staff presentable and well ves [ pad o ya s (Y (pila sl jedae S da 17 5
groomed? No [ N $agilil JalS
4|18 Washe/she able to communicate o YES [X] prd aa dualgill o 108 Glagall S da 18 4
customer? Nno [ Y S0
3| 19, Was the staff wearing visible a ves (A o lgle jeda dBllay (53 Galasall S s 19 3
nametag? (rotp AT LEPD no [ ¥ Sz s g3 pua¥)
YES I 3
51 20. Was staff courteous / friendly? NO ‘*: Selahal/ a3 59 cotd cibasadl S Ja 20 15
4. SERVICE Aaddl 4
Scores Critical Areas Al ¥l Lalashy
YES I i el Ll cilatiall g o gl culS Ja 21
21.  Were the items and ingredients you . = o J oﬁiﬁﬂz -
3 ordered available for purchase? require no [ N . o e JUM 3
comment when marked ‘No’ grasill o YT Ay S 1)
NA [ asy
5 gl o b G e 22
22.  Did the staff scan all the purchased ves [ axd # il sl g }&é;&hu,\ 2
items? require comment when marked LT
6 ‘No’ gaa gl oa e "YM AY) Cls 6
no [0 v
- YES B e daial s dk sl 50823
23.  Did the staff place food and nonfood item Nyo  [[] N e N e AaE s
4 in a separate carry bags? Sl Ly S e iz i el 4
24.  Were you charged the correct amount? ~ YES [ e T ?TA on "H?l_\ ‘chd\;f‘ 24
5 require comment when marked ‘No’ gl o YT A >y s 5
no O v
, ves [d = 55 o0 Jeas e (e Ja 25
61 25. Were you offered a receipt voluntarily? ' ¢ S ) ’ 6
g ? No O v HIBERN >
vES R s b flesa ol e o) s s 26
26. Were you given the correct change? S8 Al aliall solely ks sall L8
5 require comment when marked ‘No’ NO D Y $razua 5
&
g sl o MY ALY S 1Y
NA [ gy
3
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Comments: scBBadall J el
FOR OFFICE USE ONLY L il aladiay
Alavuaall Sl LAl el aal) . .
9 . : ]
% ACTUAL SCORE | maximyym | Evaluation ki
Inviting Interior Adalal dahial dnily (1
Greetings Glus Al claasdl) |2
Appearance and Behavior of Staff | agS sbu g (yudli gall gaa |3
Service daail) |4
TOTAL £ saaalf
4
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SERIAL NO.

A e ey A S e

2127

ATI CENTEF -
ADNOC DISTRIBUL; -
ABU DHART 114,

- DESCRIPTION™®¥ QTy  PRICE
Mr Potato Hot = 1.00 5.25
M- Potato Orig 1,00 5.25

1.00 y
1,00

Al Rabie Orang 2.7
Lays Max Cream A
TOTAL

CASH PAYMENT

CHANGE

You were served by Operator .
DATE 05/09/2012 12:39 116

THANKS FOF: SHOPIN .







