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PROJECT : ELARA (C-Store - FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergdl
O < emarat | O @551 Eppeo/Enoc [ B 453 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' Name Number Name Number | Name Number
03 ’ ERick | |
Gender Height Bullt _ Ppectacled Beard | Mustache] Ethnic Groups

M| F JTIMI[S|T [MJF [Yes[No [Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:

DDDDEDDIZIDE]DD. O O

. EMIRATE V;:Z‘:)’: AbuDhabi |  Dubai Sharjah Al Ain gm‘a;‘:" Ajman Kﬁgism':'h Fujairah
O O O O [} O O O O

STE D Month Date Amount (Dhs) # of staff Time In__|_ Time out

¥l5l3loF |26 | |6 ol lloio) D! 1D

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday| Monday | Tuesday IWednesday I Thursday I Friday

TIME OF | 10:00 | 43:00 | 17:00 | 20:00 | 24:00 | DAY OF

visIT O XA O O O visiT O O O O | X O

1.  INTERIOR Aolaa ddhial Apda 1
Scores Critical Areas Gl claall el
1. Were the automatic doors closed and the  ves K]  aad Ll diles 4S50 5351 Gl S a1
2 door and side glass push / pull bars or TN T s W ad P 12
handle thresholds working in good order?  NO O v feedss Al bafASune s
2a. Were doors and windows free of ves Kl a8 claway oo 40la 3150 Gl ciS s 23
fingerprints? no [0 v ¢ aokalll
2b. Were doors and windows free of YES i dall) e AA s il S o 2D
3 smudges, spots and streaks? no [0y fla ghdll g 2l 3
2¢c. Were doors and windows clean withouta vgs pai Ot A3 38l gl s calS da 2
hazy film (condensation due to climate or Gy laa CHIST) le BEW (L
temperature may be present) NO [:I ¥ [ N o ekl
3a. Were advertising materials, Pictures and ~ YES O & ey sall ddey ddl cilSds 32
menu strips on menu board faded? NO ¥ Shayilg Al Aaudl g pE saiipladall L1 @

) dudie Y o gl cils
3b. Were advertising materials, Pictures and ~ YES D and )}:,?3{:&“ ‘. - \.5..\5 ;_\.‘}ASL‘;?\ :h 3b
2 menu strips on menu board torn? requires —— “"" 'Z..e = ¢ » & )3 2
comment when marked ‘Yes' K v g5l o2 M Y S )
NO
3c. Were advertising materials, Pictures and ~ YES O s say sl d@ade¥i ol culS ds 3c
menu strips on menu board smudged? NO v fAadale gaii aladall a3l 68
B iea/ Ja} (il i gSl S o 4a
4a. Were counters, display cases, self-service ves B 5 gl s A1l Aaadll 3halia ¢ jall
areas and dispensers ¢lean? require PENLY (dispenser) Sl g piall
comment when marked ‘No No D g @Aﬂ‘ gy g a_‘\:.}” ok \.\“
5 5
L cumall (8 gauaf el el S el Ja - 4D
4b. Were counters, display cases, self-service YES pad udii 7 0 b) i u\j;fug;!\ 3halia
areas and dispensers neat and well Y A‘j_& JP‘ ia' di
stacked? (Should be uncluttered and ; )“—-—é——t( Jgpqns?r)‘
without excessive amounts of products) ~ NO O v vl s das i adsdly claiidi 58 6
e 301 ) &S i o & of s
+ 1 +
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Scores Critical Areas Al ¥l Jlail
ves []
5| 5. Was there any smell of rotten stuff? NO m ki i sl dadl ) gl dlia S s 55
na [ %
ves [ s
3| 6. Were there any flies visible in the store or NO g ARG e gl dla S s B 3
in the eating area? - §dat = (g_ﬂ_fﬂl)
7 ; %
_ o o Lo 4080} (SLaY g ol gl S Ja 7
7. Were Lights and light fp(tures. functioning ves [@ o LB suSa e 5 50n 5 ) gy Janl
properly and unbroken including ones on 33a) Calalall G Cila sl ol oal il
2 menu boards? (Specify location in ) % i A 2
comments) require comment when (‘-’L‘U:"‘“ ! @3“?‘
marked ‘No’ NO D y zail oy ey ek 1)
8. Was the expiry date mentioned on ves [X ; o ol 1) S0 eleB¥l A 15 1<
6 perishable food items (sandwiches, N %}jﬁ :js cmiﬁd‘ L:_u‘j_; -8 6
breads, cakes, salads etc...) within the D . " - | ‘mu‘ " *.L.':.., ;m‘
validity period? NO V(L el Ol el i)
‘ P s Ay ol S, OVl S da g
9. Were tables and chairs well maintained ves [X] ~ 8l é) o i
and unbroken? require comment when . S il
2] e Ny no [0 v coa sl a YT ALY caS 1y |2
nva [ b
o :\A,‘\)A/:L\ume:)‘)ﬂlr\AJJLuELh']O
10. Was the temperature reasonably YES pxd £ sina JS
comfortable? require comment when . N P
2 marked ‘No’ e R 2
no [y
YES T Alay s Y Glaale cuilg
11. Were door mats in good condition? require m - e . T' == "YTZJBY‘%'\SL%:‘ 1
2 comment when marked ‘No’ no [y geesll o et 2
na O 0
YES pex ‘
2| 12. Were lights turned on at dusk or sunset N [ v PN Loy vie el g1 Jlad) & Jr 12 >
and during bad weather? y okl sall J3a 5 g il
nNa Y L)
3| 13. Were trash / Grease containers clean and  YES B sl Al fodlegdl il cilS Ja 13 3
dumpster Lids closed? no [ v Fdlas Aaladll Dl Agae | 4 A
2. GREETINGS scbua il faladl 2
Scores Critical Areas A @Y Liaih
g 14 Wereyou greeted with a smile when you YES [] a6 cisslene Llaibah cus il 3 o 14 6
entered the store?xjo GRE& TS Nno B N fdaall )
YES [ s
311 ook oauest customers to quit NO DO ¥ sl e il il e il s 15 |3
NA @
YES and Loty ol S5 diba i/l gall 26 b 16
16.  Did he thank you as you were leaving? B ’ o 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF pgS sl Cuilhgall jeBaa 3
Scores Critical Areas IO (FEA PN Lias
5|17 Was the staff presentable and well ves X pd [Oa5 e g Y aida gall yedaa S JA 17 5
groomed? no [ ¥ Sagill JalSy
4| 18- Was he/she able to communicate to  YES pud oo Joal il e 08 abpall IS a0 18 4
customer? Nno O ¥ SOl
4| 19, Was the staff wearing visible YES |X o Lgle el iy 095 ol S0 19 | 4
nametag? Nno [ ¥ 7 325 pns)
. YES P4 pa . Ly
5| 20. Was staff courteous / friendly? no [ v Selialfagd g il cpshagdl IS Ja 20 (5
4. SERVICE 4.3l 4
Scores Critical Areas AT L PN | Jalaity
YES i Lol Al latiall g ol salt cllS o
21. Were the items and ingredients you m = i ? Qj‘iﬂ;‘:)&y 21
ordered available for purchase? require L. - Ve
3 comment when marked ‘No’ no [] v gl o2 Y ALY s 3
NA [ asy
a3l lt_:p.'"' b and Ja 2
22.  Did the staff scan all the purchased ves [X] # il s UJAL}:;E oo 2
. . T4l \A\,\)u
6 items? require comment when marked . —_ T 6
‘No’ C_u.aj.\“ " M M\AY] Cails \A}
Nno O ¥
23.  Did the staff place food and nonfood it YES% T e M Jesh 0l S 23
) id the staff place food and nonfood item NO N ‘ R
4 in a separate carry bags? oS 5 AR e Ailae JJ’{“AU‘““ 4
NA [ Gy ¢l
~ . Slanaa 4xdy Sl bl (g3l aluall
24,  Were you charged the correct amount?  YES p T ﬁ“ . 'ﬁ;\!#t&%\ 24
5 require comment when marked ‘No’ gl 2 MY Y Qs ) 5
no [0 ¥
YES X = 5 [odind Juag e ae da 25
61 25. Were you offered a receipt voluntarily? ¢ - -
¢ PLYCHMEY®  no O ¥ G sl ®
YES i tlame dll ddl Fsde) i b 26
26. Were you given the correct change? Iy el alaall sale by (ol gall Bl
5 require comment when marked ‘No’ NO D Y Sonan 5
c.u.a).ﬂ\ =2 " 4-71;\.“ [ITLN \5‘\
NA [ alny
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Comments: rtBBadlall / galadll
FOR OFFICE USE ONLY hagh gl aladiuy
Uasall LlaH LB el sl . .
9 . : Y]
o ACTUAL SCORE | maximyy | Evaluation *
Inviting Interior Qa0 dakial) dyily (1
Greetings Sl Al [ cladl |2
Appearance and Behavior of Staff | agS glu g (il galf a3
Service dasil |4
TOTAL £ gaaall
4 +
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SERIALNO, ~

ADNOC DISTRIBUTION
L SNTERN >/% 15

BATEEN AfEA|

AN
DESCRIPTION aTY  PRICE TOTAL
Full Crm Milk 1,00 5.5 8 .50
Laban Gefilac  1.00 3.9 3.50
Hanter Red Chi 1,00 6.00 6.00
ToTAL : 16.60-
CASH CAYMENT | 20.00
CHANGE . .00~

You were servad ny (perator
DATE 2640772012 10:09 11 §2 01 3416

THANKS FOR swodpxms,_

i

£







