+

1

PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

v
+

Pl N
Pan Arab Research Center&

O i u Emarat / O 4 5l/ i Eppeo / Enoc / g5l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number [ Name Number | Name Number
loo8 [T T
Gender Height Bun Bpectacled Beard | Mustache] Ethnic Groups
M]F [T IMJ]S|T [M]F |Yes|NofYes[NoJVYes| No [indian [Pakistani[Filipino [Expat. Arabs] Others:
IZIDDDD[ZIDD.DI'X]DIZIEID O O
EMIRATE ";‘:Z‘lz;“ AbuDhabi | Dubai | Sharjah | AlAIn gmm & | Aiman as M| Fuiairah
|| O O O X O O | O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
+ |5 |7 0|2 218 14 |"+5 ol 3 2110 |2t1:1g
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07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O O O vt | O O O O O O
1. INTERIOR a0l Adhiall Anda 1
Scores Critical Areas L e Laail
1. Were the automatic doors closed and the  vEs  [X 3 L o Aabie Sile & oY1 b o) il
2 door and side glass push / pull bars or e~ g:;_::m_._, N dﬁf \:X-;y *7‘;5 > 2
handle thresholds working in good order? _ NO O v % =t R peaffte
2a. Were doors and windows free of vEs [ s claay e 8 N QY S s 2a
fingerprints? no [ ¥ EL.A\J\
2b. Were doors and windows free of vEs PR s calalll e ddls 38l Gl S s 2D
3 smudges, spots and streaks? no [J ¥ $da ghaill g adull 3
2¢. Were doors and windows clean withouta YES o Qs Adda 15l Y S da 2
hazy film (condensation due to climate or i (e HSS) &Aj, PIE Y
temperature may be present) no [ ¥ (5l alall
3a. Were advertising materials, Pictures and ~ YES OO s sy sl d@adey) olsadl cil€ da 32
menu strips on menu board faded? NO M ¥ fhagilg Aialy Aokl g pf sag aladall L3l @
) cdSle Y ol el cuils
3b. Were advertising materials, Pictures and ~ YES D )}‘4,}3}:6} ‘. T }A o JA 30
. . SSURIN omy Led gasi aladall 31 @
2 menu strips on menu board torn? requires — e 1 2
comment when marked ‘Yes’ o g sill (o M Aa Yl S )
Nno X1y
3c. Were advertising materials, Pictures and ~ YES O e sy sl ddleyl sl cilS da 3¢
menu strips on menu board smudged? no XK N fadhla a5 alalall K31 8
— G gxbaf jlhal ccnl i Sl culS Ja 43
4a. Were counters, display cases, self-service 'Eo P 5 el s A0 Lardll 3lalia ¢yl
areas an:i d;spenser; Zlesq? require eddulas (dispenser) < piall
comment when marked ‘No — al Y S 1)
NO D y C:“-"‘)-‘S > P ;
5 5
) L oyl st/ al ol i W<d el Ja 4b
4b. Were countgrs, display cases, self-service YES g prd T o3 1 3 jenl 5 2500 i_ﬂ 301 3habie
areas and dispensers neat and well ) diSa s el At se (dli
stacked? (Should be uncluttered and o )u#( j'spgns?lj)‘
without excessive amounts of products) ~ NO O v Ve s ie sl pally claiiall 0S5
(e 35BS lin 058 Of o
+ 1




+
Scores Critical Areas E ORI AN PO Jalgilt
Yes []
5(5.  Was there any smell of rotten stuff? Nno Xy Toauls My Ay s in S Ja 5|5
7| ; %
ves []
3|6 Were there any flies visible in the store or no By 8l il piall e g si gl lia (IS Ja B 3
in the eating area? fdaalt 4 (LAl
va [ . ,,7‘
_ Lt il Sl g ol g S Sa 7
7. Were Lights and light ﬁ).(tures. functioning YES m e Lt 5y suSa e g Baa b ) gy
properly and unbroken including ones on 288 Salalall 25 il ) o gof il
2 menu boards? (Specify location in ¢ i "= ‘ o
comments) require comment when ) (‘-:\'A"Jj“‘“ «* 83‘1
marked ‘No’ no [ % ol o Y Alayl cals 1y
8. Was the expiry date mentioned on YES o Agall e 180 clgiiyl oy oS Ja .8
6 perstatlofoodoms sonavicnes, A g Sl i [
validity,period’.; NO D Y (,C—‘! cOUalidl cclKagl ().:;H eC.lLﬁn::}A.\uJ‘)
54 5 By Allay ol Sl Y i calS Ja 9
9. Were tables and chairs well maintained YES P w50 é) o iy
and unbroken? require comment when o - Rl
2 marked ‘No’ no [0 v sl o MY Al Y Cls 1y 2
na O 0
A e fAalie 3l jall da jp il o 10
10. Was the temperature reasonably YES prd £ sina JS
comfortable? require comment when -l LAY s 1)
2 marked ‘No’ gl o YN AdAY) culs 1) 2
o [ v
Yes [ s Al Gl claale il Ja
11. Were door mats in good condition? require s M i o . ):; N ,.Y:Ja_ﬂ___w%.&d‘; T
2 comment when marked ‘No' no [ v Gt SRS it el 2
nva [ ddh:f
YES pd ] _
12. Were lights turned on at dusk or sunset no [0 v Pl 4y sie o) g Jlad) 3 Ja 12
2 ’ N o n 2
and during bad weather? y £ ohlall sall A 5 oy ali
na [ i
| 13. Were trash / Grease containers clean and  YES B o Gl s [ Bhagall 3L <ilSda 13 3
dumpster Lids closed? no [ 0y fadbe daladll COb Apdae | 4 dayka
]
2. GREETINGS sclma ) folbadll 2
Scores Critical Areas Al Yol Jatast
g| 14 Were you greeted with a smile when you YES M o sl Llhabdh s gl S da 14 6
entered the store? Nno [ N daadl )
YES [0
15, Did they request customers to quit NO ¥ o¢al Gl
3 smoking? g osdloe gl L (e lstla o 15 (3
NIA Gl
VES B Ly Gk Gk 6 e 16
. Did he thank leaving? - ' 6
6| 16 id he thank you as you were leaving no [ 9 § i s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

tpgS sy (uiligall sghie 3

Scores Critical Areas Apulat) Lol Jalaill
17. Was the staff presentable and well ves (A4 A o oY Osbsall edae g8 da 17
5 s 5
groomed? No [ ¥ gl Jalsy
4| 18- Was he/she able to communicate to  YES pd & el sl o 108 Glagadl S Ja 18 4
customer? No [ ¥ SISl
3| 19. Wasthe stawff wearing visibIeA TaceeT ves 4 pd e jeday A8Uay 53 ibasdll S J6 19 3
AS LOEARIN Ack S g |
nametagly s daucn Aot Rikp Aame NO E b g o
YES [X 3 . . .
5| 20. Was staff courteous / friendly? no [ P: Selibal/ sy o cpidasdl S o 20 (5
4. SERVICE ‘Aaadl 4
Scores Critical Areas FIEIRURLAN PR PATH]
YES : Ll cilatiall p o gl clS Ja 21
21. Were the items and ingredients you m i o ’ "ji"»ﬂ 5 sia
ordered available for purchase? require L. won e
3 comment when marked ‘No’ Nno [0 v gl o MY ALY QS Y 3
NA [ iy
20 Al o gall an (g giha gall ansl a0 22
22. Did the staff scan all the purchased YES IZ ey # ol ol e U)ﬂﬂyﬁum TR
6 items? require comment when marked . g o S 6
‘No’ @...4_5.\“ e Y ALY cis
No O v
_ CoYES DA Gk e 5 0 23
4 23.  Did the staff place food and nonfood item No  [] Y LSh s VA e e yadl o 5l 4
in a separate carry bags? o5 it
NA [ gy filisa
. lansia 4xdd Slia calla 2N A |
24. Were you charged the correct amount? ~ YES K ol . ,;\1,, f\ayﬁ%&%‘ 24
5 require comment when marked ‘No’ gt s 5
no O ¥
YES D 55 [aMil Jeas e e Jo 25
6] 25. Were you offered a receipt voluntarily? . e 6
y P Nno [0 ¥ o las)
YES [ ad s Ssaa dll Al dhsie) i da .26
26. Were you given the correct change? JS Al dalh salely il gall o8
5 require comment when marked ‘No’ no O ¥ frmaa 5
sl o MY AaY) S 1y
NA [ asis
3
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Comments: scBadlall / galatlf

Csa _wons _ Wesming A Jacrer Covyp Not Yenp THE  Name

FOR OFFICE USE ONLY b CiSalf aladiny

o Uaaalt Jalailh LAl el sl . sl

/° ACTUAL SCORE | maximum | EVvaluation: o
Inviting Interior a0 daliall duia |1
Greetings Slaa il alaal) (2
Appearance and Behavior of Staff | agS glu g (pdlh gall jglia |3
Service daallf (4
TOTAL £ 3aaall

4
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VoL 'SERIAL NO.

212(6

ADNOC DISTRIBY i TION
IND. MEZYAG S/S - 57
MEZVAD IHD. AREA

AL AIN

FSCRIPTION Q7Y PRICE TRTAL
m'l Bull 1,00 7.00 7.00
ed Bull 100 7.00 7.00 ame
urisps Nat 00 0.75 .75
TOTAL 14.75
CASH PAYAZNT 14.75

oy were served by Operd
‘TE 28/07/2012 ”1.‘.8 T\ ‘>3 01 3987

Tanks for Sheaning







