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SHOPPER CODE DATA ENTRY EDITING CSA SR. #

(Z 3 Name Number | Name Number | Name Number A

~ (el 2SI 2T e~ (O] L [SZE]
Gender Helght Built Bpectacleq Beard Mustache| Ethnic Groups
T M T [M | F _|Yes]| No [Yes [ No | Yes [ No |indian [Pakistani| Filipino [Expat. Arabs] Others:
IDEDDDWDDDEDMDID O O
EMIRATE ";:Ztlz:' AbuDhabi | Dubai Sharjah Al Ain Lé’:l“:,“a;' Ajman Kﬁzfm“'ah Fujairah
|} X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ZIES o9l 1% |321549] © ol [y 4y
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT w 0 =l O 0 VISIT O O O m O O O
1. APPROACH sddaaall gad 238N [(a R I |
Scores Critical Areas Aty cLlal sl
YE 3 s s -

1. Was signage visible from distance of 500 sB Jie 500 329 e e i daslll culS s 1
meters and well maintained? Can be Nno [ b s i A paa (S T IS Albaa
included only in first run va [ . ¥ 51 B pallfal sl

Yes [ ‘
2. Were lights working and in good ) sam Allay a5 Jaad sl ¥l S da 2
2 > Nno [ ¥ . 2
condition at the approach? Sl e b 3B
N/A . ,f ' ‘
YES [] o= :
2 3. Were the lights working and in good no [ N 2 s Alag s Jasd pa¥l el da 3 5
condition at the forecourt area? N €3 8 i) et Adkaia
NA B
YES ard
4. Was filling area / forecourt clean and P e gt g el Salis e
4 tidy? NO [0 ¥ i yes i ol /Al dibie S Ja 4 14
' va O gal
YES axd
o| 5 Were the driveway and forecourt free of  yo  [7] gy o ala ol ede Ak ookl QS Jb 5 5
potholes and well maintained? N faa JS liasy jaadl
NA [ o
2.  GREETINGS scua Al fAadl (2
Scores Critical Areas Aol Lt pATH]]
YES [ &= o
6. Was there any delay in approaching = Cabhgall oty 3 sl sl s S da 6
5 t t the fuel No X N o3 A A, N i 5
customers at the fuel pump N €358 gl Aduma die (L3 (e
NA [ i
5|7 Didtne staff approach the driver side of ~ YES pu i (e S Al e bl B a7 5
the vehicle? Nno [ ¥ ¢ il
+ 1
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Scores

Critical Areas Al c¥laall hm
8. Were you greeted in a friendly manner ~ YES i bl 435 48yl el a5 ads 8
(pleasant feeling)? NO D v ¢ (z e
5 If no, please describe behavior: Was it O da rab sall @l Ga Aela oY E—, 5
arrogant, without any expression, normal sgdle ¢ oubadll e JA ¢ pally aaly
etc.... ?mc-_n
YEs l =
4|9 Didthey request customers to quit no [J v oo G G e 0 il sl il Ja Q
i - 4
smoking? N Tondll
| N/A s
YES ani
10. Did the staff thank you as you were RS S Ly o S Calasall JE Ja 10
. N [ % 5
leaving? ¥ oSl
N Ly
A 0O sy ] _J
3. APPEARANCE AND BEHAVIOR OF STAFF (ouilisall Aoy sekia 3
Scores Critical Areas LW O { AN PR Jalail
5| 11. Was the filling staff presentable and well YES [K] WY 28 1 53 il g selan S Ja {1 5
groomed? No [ ¥ Slanl/5 ya g
YES ard
12. Was he able to communicate with N & deal gl o TH0lE Cals ol S Ja 12
4 ; No [ . . 4
customer? N T s
NA [T
5| 13- Was the attendant wearing visible YES M Lo el da, G¥p by S s 13 5
nametag? NO D y se,e,\/\’\ $z 5 59 4l
YES i
6| 14. Was staff courteous / friendly? & = felilal /030505 0 5ol gl S s 14 16
| No [ v
4. SERVICE il 4
Scores Critical Areas Lalul) el Jatass)
YES [] -
2| 15. Did he follow the instructions on the o [0 ¥ By e 53 5 gall clodaill Cali gall &8s 15 5
Rahal (Fuel Card)? g T8 e Ay s
-,
N/A ?A‘ J-,Ihl,_a
| 16. Did he confirm and repeat amountand ~ YES RS PR g5 S Gle bl ST s 16 6
type of fuel? NO D N felaalue e &l
g| 17- Did he fuel as per customer’s instructions YES [X]  au - O30 Claddal Caea 150 ey A8 s 17 6
- Dhs? NOo [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES Bd i cw Oo 8kl #la ) ol elle vase B 18 5
voluntarily? (front & back) No [J N ¢ (Alad e ¥) A
-
YES [ : .
5] 19. Were you charged the correct amount? NO E t flasaia dads elio Ll e dudl da 19 (5
YES [
JSGy atal) Al ol b gall Bl .
6| 20. Were you given correct change? NO [] b aaic - yd(, plf s .20 6
y ‘s
NA [J 4okl
2
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Scores Critical Areas Aol c¥Lall Latah
. N . e U e & iyl Al 135 Ja 21
21. Did he provide information about any ves [ o i IS Jla i ui) Sl i Zumy A
promotions at Service Station? (only in e T ‘
case of active promation) require no [ ¥ (Jlndfpis oG
comment when marked ‘Yes' g i gill (o " Ay s 1)
N/A o
5. REST ROOMS :(el.'ul\ ) 5) Aalda s 5
Scores Critical Areas Al Ll Laiadl
ves
22a. Were they adequately stocked with all O ?’;‘ Ay g pall e asall arans 3 jene S o 222
necessary supplies such as soap? NO fo gl Jia
na [ sy
_ YES i . o
22b. Were they adequately stocked with all D g Gy g prall e licaall arany 3 e S s 22b
3 necessary supplies such as toilet tissue? NO Sl gl (5599 Sie 3
nA [ sbuy
22¢. Were they adequately stocked with all ves OO 0 Fosoad e jlisall gpans 8 e il Ja 22¢
necessary supplies such as paper towels? no [] N $48 ) ol cadliall Jia
(paper towels are not required where fully - Clitae g e Aygllae ye A48 )0l Calliall)
operational hand dryers exist) N/A Bk (A
X ; $haday Julaall ik
23a. Were sinks clean? require comment when YES p Ll ';y" ‘:LL‘J\ TULSL\h\ 23a
marked ‘No’ no O ¥ za sl o YT ALY Qs )
nva O sy
3 Saaday Ut el cil&
23b. Were mirrors clean? require comment YES E P Gl ,,\j,, . L:‘:IX\ . '15‘\): -23b
when marked ‘No’ no O b gl o2 YT ALY SR
nA [ sy
; haday sl Ciladas S
23c. Were hand dryers clean? require comment YES m pr L all i ‘éf\j,, ft;‘.ﬂ ulsL\hl 23¢
3 when marked ‘No’ no O ¥ gl 2 YT Y s 3
na [ oaksy
. 3 eaadas o slbuall calidla Cils
23d. Were dispensers clean? require comment YES m e L. \ o N g“—)t;\Jl . .Lsﬁ -23d
when marked ‘No' no [ Y gl o Y ALY S )
na [ sbuy
ves
23e. Were toilets and urinals clean? no 1y ghayda Jeall Al i< s 23e
na O suy
; faadas et ¥ culs
2 24a. Were doors clean?require comment when YES [Z e L. e = ! w Jﬁ 24212
marked ‘No’ no O ¥ a2 T A s )
nva [ sesy
ves M
24b. Were walls clean? Nno O ¥ $iadas taall CilS s 24b
N ECY
ves X]
24c. Were ceiling clean? NO L__l ¥ feadar canldl OIS Ja 24¢
nAa [ sbuy
ves B =
24d. Were vents clean? no O N faiyla il <€ Ja . 24d
na [ gny
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Scores Critical Areas Dbl ¥l PR
24e. Were floors clean? ves B | ekl Y e d 24e
require comment when marked ‘No’ no [ ¥ sl o MY Ada Y a1y
va [ sauy
ves A
24f. Were baseboards clean? Nno [ v $Aiks Bae ) - o lailall 151 il Ja 24f
NA [ sy
YES pud 7
24g. Were grout clean? Nno O % Sl LU IS Ua 24g
VA [ sy
YEs N
25a. Were trash containers clean? NO D b fanbas Laladll culy da culs Ja 25a
N/A [ shyy
2 = - 2
YES axi
25b. Were trash containers not overflowing? Nno [ ¥ faild e Lalaill Cily s S Ja 25h
NA [ shby
YES i
2| 26. Was the restroom smelling clean & fresh Nno [ y & Us) Llaiey A laal) h—nb — dA .26 2
(without any offensive odor)? falendl Adg Saa
WA [ shbyy
27. Were all the facilities. inside the restroom in YES m pd L Jend gl o Sl e uts‘.,j: 27
2 i%%(ﬁir:/(;;kggect?{l \(:/il?g: znarked ‘No’ No [ ¥ grasil o2 MY ALY s b2
NA [ skiy
28. Was the Mosque premises clean? YES D o ?(E).% \—umf} 4:13 4 "_uiuLS "h 28
2 require comment when marked ‘No’ Nno [y Gl o MY LY s 1y 2
| NA D] shyy
Comments: scalBadlall [ Gabasl
FOR OFFICE USE ONLY Jadd (agal) aladiay
F"o Acm‘:gglm hL:’lmAx"':rwﬁ;J’ Evaluation: 2pdll
Approach Aasdll sai aniill /cye ol 5Y1 | 4
- Greetings and Initial Checks A W) Il y il | 2
Appearance and Behavior of Staff Osibgall Slus jedaa | 3
Service Lasll | 4
Cleaniiness - Restroom and Mosque el y Slaleald) —dallailt | 5
L TOTAL £ saxall
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ADNOC Distribution

HADINAT ZAYED FS 999

1B DHABI
CASH RECEIPT
Date : 18-09-12 14:49 User ¢ 0
Uehicle § : ] Pomp B 4

PRODUCT (uaNLre  PRIGE AHBUNT
T 18948 1720 1.5
TOTAL : DHS 32.59

Tie 100000788 hatedz O

Signature:

THANK 40U FOR SHGPPEHG
{ADTHAT ZAYED F/S 999







