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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA -\Car Wash

SERIAL NO.

2

\ 2

5

+

+

P
Pan Arab ReSearch Center &

O < wemarat [ O aws EppcosEnoc | B a9 Adnoc

SHOPPER CODE DATA ENTRY - EDITING CSA SR. #
Name Number Name Number | Name Number
|005 MTEB i An] | | |
Gender Height Built Bpectaclesl Beard | Mustache| Ethnic Groups
TIM ]S |T M [F |Yes] NoJYes[ No|Yes [ No |Indian [Pakistani|Filipino [Expat. Arabs[ Others:
.D-DDDIZIDD[XHXD[ED.D O 0O O
EMIRATE V;:Z‘IZ:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:\:v“aﬁ Ajman Kﬁ:ism’“ah Fujairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Y518 o[ 124 3P olo | ols |12:09 11837
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday | Tuesday | Wednesday [ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O & O 0O 0O O O O X O O 04

1. APPROACH AND CLEANLINESS

sAdUail g ol BYY 1

Scores Critical Areas

b ¥l

T

1. Was there proper sign to the Car Wash
bay?

YES I oo O dikie Jlo AVall Aaualy 48Y s i€ da 1
Nno [ ¥ ol ol

2. Was the Car Wash area clean and tidy?

YES ai 3 g Al ol nd) Jauds ddlate S Ja 2

4 require comment when marked ‘No’ C‘»“bﬁm e YT ALY s ) 4
no [ ¥ :
2. GREETINGS AND INITIAL CHECKS I P AT PREVERi |
Scores Critical Areas Al il Jalaih
o Cabh gall ol ) b pals o cllia S
3. Was there any delay in approaching ves [] a 0o ihsell S 2 i Qf{hjk 3
5 customers? require comment when . . o et o
marked ‘Yes' gl oa e MY S 1Y) S
Nno [ v
4. Were you greeted in a friendly manner ~ YES O = ) A s A sl o
(pleasant feeling)? no K gy (z ste i) 405 48y phay oy s SN 5 s 4
5 If no, please describe behavior: Was it Caaly le Ja tcads gall sl Ciia g o8 Blay Y 1) 5
arrogam without any expression, normal @ S e el e JA 508k
etc.....7
/\I 0 YRAgeTs
| YES B e s
5a. Did the attendant check whether your car o 7] v 835 e ol jlawe Cul€ 1Y Lad s sl (3323 a B3
has a sunroof? b dadds
5 NA [ sy 5
ves [ o :
5b. Did the attendant politely declined NO D N b 3 ball Y1 Jall ol jal ala sl e o 5D
automatic car wash if it has a sunroof? Siaall 4 dadd lgal S s
NA P sk J
6. Did the attendant inform you about the ~ YES Q ol o Lo b ]
6 price of car wash? no [0 ¥ Fotell dint s dsa sl el s 616
7. Did the attendant inspect your car for any YES 3 EPeT e el b oalt AU
4 scratches, damages or dents and inform W e 4 “:z»:c;f Jéj,u‘m o L'd”‘s ¢ d‘“ T 4
you? Nno [0 ¥ feellyy e )5 i Jns (B i ) ol e
+ 1
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2 +
Scores Critical Areas Al YLl AW
5| 8 Didhe guide your vehicle for positioning at YES m M GEY il Gl el il pall ddds 8 5
the stopper? 5 bl
P NO ¥ b
i YES i
6 9. llgu:\/::g?staﬁ thank you as you were \o %’ ?’;' i jalae 5 ol S il ool L9l
3.  APPEARANCE AND BEHAVIOR OF STAFF 1ol gall Aoty elia 3
Scores Critical Areas Ll el Ltain
i YES [A] i
3| 10. X\c/ja;g the uniform of the attendant neat and Nz |:.] f";' 0 pu (il il Wl IS Jr 10 | 3
3| 11. Was the attendant wearing visible YES [ w0 Lede yeday dillay oy s gall (IS U 11 3
nametag? NO D y S pia s
. YEs bd
3 12. \C/Z:tsor;:ae?:lgle to communicate with Nno [ ¥ ol g deal il e T8 ity S 12 3
NA [ sy
YES |A H
5| 13. Was staff courteous / friendly? NO E ?’; Selahal fopagay osila sl S da 13 [ 5
4. SERVICE il 4
Scores Critical Areas Ll ¥l pAH!
4| 14 After car wash, did he guide you to the YES prd i sall Gl a6 bl Jast (ge cle3Y) 20 14 4
vacuum bay? No [ N 98l ity prana (S0 N lean g3y
. . YES [X] . ,
15. Did any attendant advise you to take care ol Y 4 oy Cala gall dlaia Ua 15
3 :L;/?our personal belongings/valuables if :/C; g }hh\.; faasn s Jla (b Al a2l Sl 3
YES i .
4| 16. Did any attendant offer you seating? NO g e’; fasle Goslall Qo S Gilage g dll a8 Ja 16 [ 4
YES [ _ _ _ ]
5 17. Did attendants wipe your car dry to your NO D N S i s CauEi pranar () 5ia gall Ads 17 5
satisfaction? [ sy $45 ) 5al8 Lae “Lpzal ) i€
N/A ek
18. Did attendants clean all the glasses and ~ YES D o el la U S Calasiy ) gl all W3 s 18
5 mirrors from inside and outside to your No [ b Pl Lae Gauial ) i€ Gy = 815 JANN g 5
satisfaction? NA [T sksy fas
YES pui o
3 | 19. Did the attendant offer to empty the NO N ey i o gl OV b pall G e Ja 19 3
ashtray and clean it? ¢ el diagia
NA [ zbiy
20. Was the interior vacuuming and cleaning YES o ia g iy 5 el LAl kil 5 Ja 20
4 of fascia (dashboard) done to your total No [ b oan I e m T O 4
satisfaction? NA [ sy Pl Ll (o ye IS Bala 3362 Y)
YES o fadiuly Gl e AAS Cadassy G Ja
4| 21. Did they clean all the tyres with sponge? NO D Y pRER SRS i }: - "21 4
NA [T shyy '
YES [l
1| 22. Were you offered a receipt voluntarily? No [ ¥ LRI 5518 /ol Jemy dlile (aye Ja 22 1
NA [ sbiy
2
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5.  REST ROOMS AND MOSQUE sacuall g (aleal fll ) Aal M i 5
Scores Critical Areas IR POA] Liai
YES
23a. Were they adequately stocked with all O ?: e Jliuall aae2 8 e cuilS Ja 233
necessary supplies such as soap? NO $Cisball Jia 4y g ezl
nA O gy -
, ves X1 oy e
23b. Were they adequately stocked with all n g e el azens 8 e il Ja . 23b
3 necessary supplies such as toilet tissue? NO Sl il (3599 Jia 4y ) 5 ucall 3
nva O gsiy
23c¢. Were they adequately stocked with all necessary YES O o “—"-“.)"FM-“ qreny 8 3¢ S Ja 23C
supplies such as paper towels? (paper towels O 48 ) ot Chdliall Jia 4y ) g yuall
; . NO ¥ , . e -
are not required where fully operational hand - s vie Lyl e A8 )l calliall)
dryers exist) N/A (Gl Y (Y1 ol e
% ; o Juledl <8
24a. Were sinks clean? YES px o i f,J;,, L\:ﬂ ‘_'L:S R |.24a
require comment when marked ‘No’ no [ y e gl s
nva [ @y
- ves I = Tk Ul i€ s 24b
24b. Were mirrors clean? ol N eVl enls 1Al
require comment when marked ‘No’ NO D ¥ & Ao MYl s )
nva O sy
. ; faadas syl Cldiae cuilsS
24c. Were hand dryers clean? YES px ) :‘ ¢ ,,:;,, . \_:;l d; |.\'24C
3 require comment when marked ‘No’ NO D ¥ g sill o2 s 3
nva [ iy
7 D Tk o) Ul o
24d. Were dispensers clean? YES e oo ‘Uﬁu .Sﬁtw\s_ﬁ ‘.\’24d
require comment when marked ‘No’ no O ¥ grasll o2 Y ALY s )
nva [0 gauy
YES o
24e. Were toilets and urinals clean? NO I:I N eiiky Sl Akal culS Ja 24e
nva [ iy
; [N
2 25a. Were doors clean? YES [Zl - sl . @f?\;y\f f"is ‘.\'258 2
require comment when marked Nno L] ¥ gl o2 eyt s
No na [0 asuy
YEs A A
25b. Were walls clean? no [ y fhak sl cilS da 25D
nva O sbiy
ves D4 au
25¢. Were ceiling clean? no J Yy Seuday il S Js 25¢
nA [ sy
ves X =
25d. Were vents clean? NO D b faa,a; Mbsall il Ja 25d
wa [ shbiy
25e. Were floors clean? YES pud 3l i ,,ﬁ%miy“w\slsdr 25¢
require comment when marked Nno [ Y gnasill (o2 MY AdaY S )
No na O ey
YES [ pxi
25f. Were baseboards clean? NO ¥ Sadd sacldll g ol /il l ) ) cilS Ja 25f
nva O gduy
3
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Scores Critical Areas LIV, AN PR Liah
ves 1
259. Were grout clean? Nno [ N Sl LU IS Ja 25
NA [0 Ghuy
YEs [XI
26a. Were trash containers clean? NO I:] b PAgdas Laladll iy s il Ja 263
NA [ gy
YES ox
26b. Were trash containers not overflowing? No [ b flails e dalall cilygla cilk Ja 26b
NA [ Gy
YES [ o ]
27. Was the restroom smelling clean & fresh no [ v Us) Adaie g Anai alaall dsd) ) CuilS Ja 27
(without any offensive odor)? i folesdl 3 3y S Al (4
NA [ @huy
: Jaxd alaall 3 Ol ugadll asea Cuils i
28. Were all the facilities inside the restroom in YES p ¢ S &u“: dsd: 28
good working condition? . P 3N e
require comment when marked ‘No’ no [ ¥ il (o2 0 YT Ay cals 1y
NA [ ki
D) i 9(5) ki daell AclE f L e oS
29. Was the Mosque premises clean? U@ YES D P (6) }_\n - ..i(-vﬁél LXALSZI?\
require comment when marked ‘No’ 5 No [ ¥ & S AR
NO MosQUue -SMmAU. AREH Pol ‘s
. PRpveR. NA X oy
Comments: stBadlall / galealf
FOR OFFICE USE ONLY L Cagal) aladsuy
Aawal) Llail Ll Jed aall . -
9 * : pil)
Yo ACTUAL SCORE maximup | Evaluation i
Approach and Cleanliness Akl 5 b )
Greetings and Initial Checks | 4l s¥) culSppiall y cua il
Appearance and Behavior of ilh ol o .
Staff Ol gall Aol y el
Service Aa2dll
Cleanliness - Restroom and alalaall — dlll
Mosque Aaaall g
TOTAL £ seaall
4




|

ADNOCG DISTRIBuTIod
AL BATEEN £/3 755 ;
AL BATEEN AAEA |

AL AIN

DESCRIPTION Y pRICE m'ié’a
Autoratio C/w 30.00 30. .
TGTAL ao.op
CASH PAYMENT 30.0

You were sacved by Operator 1 ;
UATE 247572012 T12:97 11 84 o1 25

THANKS FOR SHOPPING . |

11
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