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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center E
DCAU\A) Emarat / D & 4/ <4 Eppco / Enoc / 4 g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
0
{008 (1 []
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M| F ITIMI]S|T [MIF JYes[No|Yes]No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
NOOROOROORORORK R O O O O
EMIRATE V;:Z‘iz’: Abu Dhabi |  Dubai Sharjah Al Ain g’:\:‘“a::" Aman | RaSAL | Eyjairan
O O O O = O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o ’ *
25 %] 0% | 28 | 3lo | o1 | o[l [%s55]%/14
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O o o o O o o @8 0O O O

1. APPROACH AND CLEANLINESS Al g i By 1
Scores Critical Areas Aol cilaall Latail
1. Was there proper sign to the Car Wash ~ YES axd (e ddhia o AVl daal A8Y Glia culS da 1
bay? No O Y Sl gl

: A5 m e it ) ) o ki o
2. Was the Car Wash area clean and tidy? ~ YES X A"u)”_ 3 UJ\’L:;,, eyl ¢ ,\?‘L.S‘Lh 2
4 require comment when marked ‘No’ gasasll (o> 0 Al s 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS AN clsudll g cua B2
Scores Critical Areas Tl Calt Laiad
o il gall il il b nals of @llis oS
3. Was there any delay in approaching ves [0 = e ‘,f’_bj\h 3
5 customers? require comment when . S, o o
marked ‘Yes' sl o2 pad” BaY S 1Y 5
no X v
4. Were you greeted in a friendly manner ~ YES O e ¢l in ) A8 & ol % T
(pleasant feeling)? o ®0y (zoie 2sbly) 425 A8 yhay ol cum i B3 s 4
5 If no, please describe behavior: Was it . el o8 o ila gall sl Cia gy o8 Bl Y 1) 5
arrogant, without any expression, normal LN wgale ulaill e Ja Al
etc.....? i i
M Y Lo
i
> Voo yes O o
5a. Did the attendant check whether your car m N 535 e il uilS 1) Lagd cala gl (335 Ja B2
has a sunroof? i dadidy
5 NA X sbiy 5
ves [ = )
5b. Did the attendant politely declined NO D N 8 8okl (VY il e a) als gl e Ja Bb
automatic car wash if it has a sunroof? Siiull (8 Aad Lgpal OIS Ja
N/A Gk
6. Did the attendant inform you aboutthe ~ YES p o L Ry
6 price of car wash? no O v ol e o o sl bulll Ja 6|6
7. Did the attendant inspect your car forany vgs [] H P aa ol ra el ol ol Al
4 scratches, damages or dents and inform - = 7 ‘j:ij;;f *;bu‘u L }‘A \“ "iA 7 4
you? NO ¥ 8 g ks (B st g i
+ 1 +

Car Wash.doc




2 +
Scores Critical Areas LW, (N PO Jlady
5| 8 Did he guide your vehicle for positioning at YES S Y aiall GlSl () ol L Cals sall JlE a8 5
the stopper? Nno [ ¥ 5 _baall
9. Did the staff thank you as you were ves X Ol yalie (o) & S Cals oall A5
6 leaving? no [ v Tl palie ol A Sy calasll B Ja 9 16
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall Soluig sBa 3
Scores Critical Areas At eyl B
10. Was the uniform of the attendant neat and YES BX] ol e G
¢ ) :
3 tidy? Nno [ y G ey Gl Calasall Ll IS Ja 10 | 3
11. Was the attendant wearing visible YES X s i ety A8y (i 5 Cali sall (S a1
3 ? coat 7 g 3
nametag? M)Ow - Nno [ ¥ fz ga
Y)) C,buuu 1A172 . S e
3 12. g,?tso:fefg[e to communicate with NO D Y Sl e el gl e (ols Galigall S s 12 | 3
NA [ sy
YES X i
5| 13. Was staff courteous / friendly? - e Selihal /3505 (ysilagall € 8 13 | 5
No O ¥
4, SERVICE daaill 4
Scores Critical Areas Ll ¥t LAy
4 | 14 After car wash, did he guide you to the YES [X] ik sall o8 b bl Jt e 6LV 220 14 4
vacuum bay? Nno [ N 98 bl (il g prana (1S M lgaa g1y
15. Did any attendant advise you to take care YES EI pui ool e Y 4t ol Gl sl dlaai dn 15
3 g;ygur personal belongings/valuables if  NO I:] b flassn s Ja (b Aill dad 2l ilStien 5 3
ye NA X by
YES 3
4 | 16. Did any attendant offer you seating? NO g ?’: e e glall b S Cilage gl cll a8 a0 16 | 4
YES pad
5 17. Did attendants wipe your car dry to your no [ N S ol Bl g masey ) 5ibh gall JE Ja 17 5
satisfaction? . €401 50l Lae "Lyl ) i
NA [ sbisy
18. Did attendants clean all the glasses and ~ YES Xl i el zla 30 A4S Caaity ) 5ibs gall D3 o 18
5 mirrors from inside and outside to your No [ ¥ 58 Lae Gudal ) i€ my Sl JakAl) e 5
satisfaction? NA [ sbiy 4
YEs ] o
4| 19. Did the attendant offer to empty the no [ N Ay & gk Y Caba gl (ase Ja 19 3
ashtray and clean it? ¢ laaall diaiia
NA [ sbuy
YES oLy
20. Was the interior vacuuming and cleaning 5 Ll 5 ) Lalal Cauazll 5
4 of fascia (dashboard) done to your total  NO [} ¥ sl A ‘55 Aacanie S .20 4
atisfacti 2 ouﬂlt.nku@.ayds‘u.:mhy\ a_)gA.y‘
satisfaction? NA [ sy :
YES [ =
Jaaul b e 488 Calais, | 4ald
4| 21. Did they clean all the tyres with sponge? NO [] Yy hastely QUGN S b, > 9“. 211,
NA [ sk '
YES X =
1| 22. Were you offered a receipt voluntarily? NO D ¥ $LLER 5 g6 fadin) Jag e e Ja 22 | 1
NA [ sbuy
2
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5. REST ROOMS AND MOSQUE el g (alaall fudl 55) aldge 5
Scores Critical Areas L) ¥l Jalail)
ves (A ;
23a. Were they adequately stocked with all 0 P: il Jlieall arans 3 3¢ DS Ja 238
necessary supplies such as soap? NO oo gball Jia 4y g uall
wa O gbay e
_ YES 1 L e
23b. Were they adequately stocked with all 0O g e el arans 3 j¢2e S Ja 23b
3 necessary supplies such as toilet tissue? NO cudlgill (99 Sie &y ) g pal 3
nva OO sy

(”‘3 il yliusall e B e <l Ja,23c
Agh gl Cidiliall e 3y 5 peall

Agaic dystha e -’a._éJ)Sh_L:uAl)

G Y (I ) e

23c. Were they adequately stocked with all necessary YES
supplies such as paper towels? (paper towels NO
are not required where fully operational hand
dryers exist) N/A

fapks Jubdl cils da 242

24a. Were sinks clean? YES il - wyn - 1€ |
require comment when marked ‘No’ NO b sl 2 ™Y HaYlids )
N/A Gahaia ¥
] YES pai faada Ul pdl culS da 24b
24b. Were mirrors clean? a5l LAY s 1)
require comment when marked ‘No’ NO b w20 o Aol s
N/A Gt
; faalat s Y Ciliiae CailS
24c. Were hand dryers clean? YES e . }:J\ @ ,:;,, :q_:;‘ d& \5\'240
3 require comment when marked ‘No’ NO ¥ & 2 e 3

N/A

24d. Were dispensers clean? YES
require comment when marked ‘No’ NO

TRl ) pall CUSle cilS Ja24d
g e e MY ALY cas iy

OOROOROOROOKOOROOKOOR O OROOX O0OX
L

N/A Gebiy Y
YES 3
24e. Were toilets and urinals clean? NO N Shah Jaal Akd el da 24e
N/A (b ¥
: [FENE NGRS
2| 25a. Were doors clean? YES o N ::;f?ibw fj:S ‘3"252‘ 2
require comment when marked NO Y grasill o> kA
No N/A Gk ¥
YES o
25h. Were walls clean? NO N fagdas el i Ja 25b
N/A by
YES oL
25c. Were ceiling clean? NO ¥ eaday sl S Ja 25¢
N/A CbuY
YES i
25d. Were vents clean? NO v faaalay Mliall culS Ja . 25d
N/A CGalain ¥
e L s s
25e. Were floors clean? YES KX - ol wh:;&'“"\f;‘ S\Sdr “256
require comment when marked no [ ¥ grasill o Al i
No na OO gy
ves |l
25f. Were baseboards clean? no [ Y Ak saclall 2 ¢ failall )0 il Ja 256f
na O gy
3
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4 +

Scores Critical Areas Laalad) Ll PATH]
ves X
259. Were grout clean? no O N fahai LU GS Ja 259
NA [ sy
YES ]
26a. Were trash containers clean? Nno [ b i Aalall Gigla il Ja 263
NA [ abuy 5
2 YES ]  am
26b. Were trash containers not overflowing? NO D b flaild e dalall cilygla <l Ja 26b
NA [ iy
YES pod . .
2 27. Wgs the restroom §melling clean & fresh no [ N O3) Adinia g dgdas ?Laa.‘.‘ :«A.ab uuls da 27 >
(without any offensive odor)? lplaad) G Agy S a4
NA [0 abyy

28. Were all the facilities inside the restroom in
good working condition?
2 require comment when marked ‘No’ no [ ¥

YES [ s Jeiplaall i O el puas il Ja 28

e sl o MY eyl il 13 (2

T JSdy

NA [ akuy

29. Was the Mosque premises clean?

YES B sl f(s) culioadlAel i Lo oS Us 29

2 require comment when marked ‘No’ NO D b gl o2 "V e s N 2
NA [0 @by
Comments: s BBaNall 1 Galaslt

FOR OFFICE USE ONLY Ladd acqlf aladduy

Usal) LiaY LAl el aall

’ Evaluation: i

Yo ACTUAL SCORE MAXIMUM valuation .
Approach and Cleanliness Al @YY (1
Greetings and Initial Checks | 4191 cilSuiill cua il [2
éﬁ;&fearance and Behavior of o sl oyl ooBn |
Service sl |a
Cleanliness - Restroom and ilabasdl — daladl) 5
Mosque ol
TOTAL £ sl
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T ’ SERIAL NO.

225

ADNOC DISTRIBUTION
IND. MEZYAD S/S - 757
MEZYAD IND. AREA
AL AIN

DEBCRIFTION ary  PRICE TG7AL

Loromatic C/4 30.090 35.00
TUTh 36.00

CASH PAYMINT 30.069

fou_were served by Cperator
GATE 28/02/2012 21:16 Tt §3 01 3905

T-anks far Shopping







