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PROJECT : ELARA (FORECOURT- FINAL 2012)

PROJECT: ELARA - FORECOURT
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& g3 Adnoc

O i Emarat 10 asm s Eppco / Enoc Im
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I /’ Name Number Name Number | Name 5 Number
i YoVl | | | |
Gender Height Built _ [pectacleg Beard | Mustache| \ ™~ Ethnic Groups ~l. b (9]
M F JT M S]T [MI[F [Yes | No | Yes | No | Yes [ No [indian [Pakistani|Filipino [Expat. Arabs] Others: JNEJIAS
ROORODORKOOROROR O O 0O O R
EMIRATE ";ZZ*";’I:‘ AbuDhabi | Dubal Sharjah Al Ain g’:‘;l“af: Aman | | [RasAL | Fujairah
O X O O O | m O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
. y )
gigg o8]0 ¥ls [c]e | O[5 |1640lp
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday I Tuesday ] Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ViISIT =
O 0 ® O 0O O O O Od O O

1.  APPROACH cidaaall gad a5 [0 i EY) 4
Scores Critical Areas EEWRIR [ REAN BN PRI
YES i s 3 .
1. Was signage visible from distance of 500 R e 500 20 o e A e Aa 1 %“Ls d 1
meters and well maintained? Can be Nno [ k) & i W e (S faa JSa Aliaa
included only in first run A [ . Y S ST allfAd gl
ves [ 4 ,
5|2 Were lights working and in good no [ g cdea s 25 Jard el ¥ cailS s 2 5
condition at the approach? ) N SOl (pa al yBY
NA B
ves [J o ;
3. Were the lights working and in good s s Jead el ¥l S Ja 3
2 > | No [ ¥ U 2
condition at the forecourt area? N PR PRI TN
wA DR L
YES 4 o=
4 4. X\Zi?/i filling area / forecourt clean and NO D ¥ i e dhde oLl i) dilie S s 4 |4
wa [ e |
vyes B o A _ Tl
|5 Werethe driveway and forecourt free of [T N ededihaies Zoobll S 08 5
potholes and well maintained? g Lan IS Lliaey sl =1
| wA O s i
2. GREETINGS rowa il fAadl 2
Scores Critical Areas Aol Sl ottt
ves [ o
5| 6 Was there any delay in approaching NO & y Calagall b 81 3 pali gl dllia IS a6 5
customers at the fuel pump €348 M dacas aie b e
Y - -
NA [ g
57 Did the staff approach the driver side of ~ YES X e Lgn o A8 pall e abagall B a7 5
the vehicle? Nno [ Y ¢l
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Scores Critical Areas Al Ll Liai
8. Were you greeted in a friendly manner ~ YES ad Golul) L Gk b s il a8
(pleasant feeling)? NO D N (B
5| If no, please describe behavior: Was it OIS da rabsall dlu Can g i Bl (Y 1Y) 5
arrogant, without any expression, normal sgle ¢ oulatll e W ¢ el Caaly
etc.... ?___C'Jl
YES []
9.  Did they request customers to quit o SRl QLGN e o ibasal il Ja 9
4 : NO [y - 4
smoking? N Todil)
NA X u,
YES ek
10. Did the staff thank you as you were S S Ly @l Sy Gl gall B8 Ja 10
5 . No [ v 5
leaving? N oAl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF bl gal) dolug elaa .3
Scores Critical Areas A YLaalt PRTH]
5| 1. Was the filling staff presentable and well YES [X] s LY 258 5l Aiad aliga yedaa (AS Ja .11 5
groomed? No [J y i/l e
YES B
12. Was he able to communicate with & deal sl e 108 Cala gall S Ja 12
4 No [0 e 4
customer? N fO s
NA [ L
13. Was the attendant wearing visible YES m pad Lo ek AUy o1y bl S Ja 13
5 , 5
nametag? NO [ N 7 a9 4!
YES 3
6| 14. Was staff courteous / friendly? lz = felabal fopasay oysidagall S a4 6
No [ ¥
4. SERVICE Ll 4
Scores Critical Areas FIRTRTRERTINRY  hiad)
ves [] B
~| 15. Did he follow the instructions on the NO [ v ol sl bl Gl wdl b 15 >
“1 Rahal (Fuel Card)? ; ¢ (25850 eda dill) s,
NA XL
g| 18- Did he confirm and repeat amount and ~ YES X s VS5 AM  bsas e bl T s 16 6
type of fuel? MO D Ydaalise Ao el
g| 17 Did he fuel as per customer’s instructions YES - Ol Sladed o AN e B s 17 6
- Dhs? No [ Caaa
o~
5| 18. Did he offer to clean windscreen (3 ves ] oLl (e B bl 2la ) Caii olle e Ja 18 5

voluntarily? (front & back) ) R !@ I\51 D“\,wo IX

¢ (a5 aloY1) anis

Wyes ®
NOo [

5] 19. Were you charged the correct amount?

flasmna 42k dlie b 3 bl Ja 19 |5

<
m
w
X

%-4-4}.-41«:’5.-445.»5

z
(@)

6| 20. Were you given correct change?

JS el e sale s (ol gall W8 Ja 20
) (.'C_JM

Z
5
~an
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Scores Critical Areas

Aaulal) ¥l

21. Did he provide information about any
promotions at Service Station? {only in
case of active promotion) require
comment when marked ‘Yes'

YES [] @
No [ ¥
N/A &hi

sl Jgn e sl Ayl Cals gall ol a0 Jo 21
dia YIS s & L) Sdasall (B Ay 5
(Jafpils s e gl

g sill (o2 M ALY S 1Y)

5. REST ROOMS

s(plaadl Jenll B) Al M a5

Scores Critical Areas

Aalud) cilaal

22a. Were they adequately stocked with all
necessary supplies such as soap?

YESW#J .

Ay gl il Sl aaems 3 3¢ S da 223
NO D ¥ 00 gball Jia
nva [ siny '

22b. Were they adequately stocked with all

ves A

no O ¥

QJjﬁlguMl@@sP@&da_zzb

3 necessary supplies such as toilet tissue? cullgill (3,99 Jie
nva [ ssuy
22¢. Were they adequately stocked with all ves 0 Ly g peall ol sall aaans 8 jene ilS Ja.22¢

24b. Were walis clean?

necessary supplies such as paper towels? NO D ¥ S48 ) o) cadliadl Jin
(paper towels are not required where fully Clidaa g die dglhas e A8 )5l Cadliall)
operational hand dryers exist) na B oany (A 2
: ik Jubid) s
23a. Were sinks clean? require comment when YES E‘ e . " ..9“ tu JA 23a
marked ‘No’ no O ¥ ol o2 "V ALY QS )
A [ sy J
; Sraas Ul culS
23b. Were mirrors clean? require comment YES E P _ o - '\:A\ ‘—u\sL\h\ 23b
when marked ‘No’ no O v gl o2 T AR S )
na O sy
I Ciad o] e ikl
23c. Were hand dryers clean? require comment ves X L e ,u\_;' ‘ - Th -23c
3 when marked ‘No' no O Y gl o MY ALY S )
na [ suy
: eaatal ) sleall CSle S
23d. Were dispensers clean? require comment YES m o o “)}‘,, " ub Lu Jm 23d
when marked ‘No’ no [ ¥ gra sl o2 YT ALY S )
na [ ssuy
YES o2
23e. Were toilets and urinals clean? wo [ ¥ figgde Jpal el 2o U 23e
wa [ sy
; vaadat ol oV oS
2 24a. Were doors clean?require comment when YES ‘X P o s # “ms = 243
marked ‘No’ no [ Y i Al o MY ARV S 1)
na [ sbuy

el GUanll S s 24b

24c. Were ceiling clean?

Z <X|2 Z <
cmi>oq
ONOOX
.LTEZE;.J

Sk Candl S s 24¢
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NA [ smiy
ves A
24d. Were vents clean? no O ¢ Paas ML S Ja 24d
na [ sy
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Scores Critical Areas Aol Yl PAH]]
X ; Tapas cilaia W1 cailS
24e. Were floors clean? YES e g g ";J"“Lliy\uj KJT.J"ZA'G
require comment when marked ‘No’ no [ Yy Tt > e
Na O sy
ves
24f. Were baseboards clean? Nno O ¥ $Aighas 3ol 2 o /hailadl 150 calS Ja 24f
NA [ sy
ves X
24g. Were grout clean? Nno [ ¥ feashi L3 oIS da 24
NA [ sy
YES axi
25a. Were trash containers clean? No [ ¥ Fadh Al iy s cilS Ja 253
5 NA [] shkuy 5
YES K au
25b. Were trash containers not overflowing? NO D b flmild ye daladll by gla cuilS Ja 25h
NA [ sbuy
VES ] )
2 26. Was the restroom smelling clean & fresh no [] g & Os) Laies Ak dleall dal ) cuilS b 26 2
(without any offensive odor)? Floland 346y S aai
NA [ sdauy )
s JSE Jexd alaall 3 Ol el xS X
27. Were all the facilities inside the restroom in YES & p ¢ o S p;‘: 27
good working condition? . I o
2 require comment when marked ‘No’ No [] ¥ Gl o2 MY ey s 1y ) 2
NA [ sy
YES 3 (6) b aa il AclE i e S
28. Was the Mosque premises clean? u e ( )~ }Jl i ,,;fa_‘i\‘jﬁ "JLS \“; 28
2 require comment when marked ‘No’ No [ v G=s e PR 2
NA B sy i
Comments: tBaadlal) / gataslt
FOR OFFICE USE ONLY 1a3h aisall plaaiuy
Unsall LG [BISY Je Y1 sl . ’
9 . fuation: ENTCA]
% | ACTUAL SCORE| maximum | Evaluation +
Approach Aandl gadoomll /o il BY | 1
Greetings and Initial Checks Y Sl 5 cam il | 2
Appearance and Behavior of Staff bl dsleg jelae | 3
Service daall 4
Cleanliness - Restroom and Mosque Aaaally Clalaall — 3L | 5
TOTAL £ saaall
4 +
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ADNC Distribution
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CASH RECEIPY
Wt IR B8 YT ]

Uhitle d ] gty

mwt Gwuy HIE i

L8 vl v . B
THTAL = DHS 75.80

TIRsemnn  dita: §
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