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PROJECT: ELARA - FORECOURT

SERIAL NO.

4+

Pan Arab Research Center | - )

] e Emarat | I @558 Eppeo/ Enoe | B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ Name Number Name Number | Name Number
005 magiorn | [ 1 111
Gender Height Built Bpectacle: Beard | Mustache] Ethnic Groups
M ] F |T[M][S]T [MIJF |Yes[No Yes | No | Yes | No | Indian [Pakistani[Filipino [Expat. Arabs] Others:
FOOROOROO@@OMOO O ® O O
EMIRATE V;:Ztlz:‘ AbuDhabi |  Dubai Sharjah Al Ain lé’:;v"aﬁ‘: Ajman Kﬁ:ism“ah Fujairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Flela|l oF|l2l4 | H5O] ol ola 112239 11944
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vt TR O 0O O wst | O O 0O X | O O

1.  APPROACH

sddaaall gad 238 /e By 1

Scores Critical Areas Aty c¥lall Jam
YES i Al .

1. Was signage visible from distance of 500 B4 e e 500 a0 e pedipwiAasll s a1
meters and well maintained? Can be no [ b 8 i W jpan (Ko T IS Alaa g
included only in first run nva [ . ¥ PR SWIAPN

YES [] . ‘
5|2 Were lights working and in good no [ ¢ e saa Allay a g Jeai el paYl cilS a2
" . . - 2
condition at the approach? N SOl (e b _y38Y)
NA B g
YEs [ o . ‘
5|3 Were the lights working and in good no [ N 8 oun Ay Jexi ¢l ¥l S Ja 3 2
condition at the forecourt area? N 268 gl At Adlata
N/A ekl
YES K] o
4 4. Was filling area / forecourt clean and Nno [ ¥ A e dauday oLl i) Adkaie S a
tidy? Cas ya g Aadylal oLl [l ddlate 414
NnA [ duh}ﬁ
YES s
5|8 Were the driveway and forecourt free of  yo 7] y el 258 s) e dilaiay okl S da 5 2
potholes and well maintained? y fua JSG) Alias s Hiall
NA [ o
2. GREETINGS teua il fAadl 2
Scores Critical Areas TERI, {JL EOA] Jlail
YES [ o= ‘
6. Was there any delay in approaching v, ol el b it & bl e S da 6
5 NO ¥ A 5
customers at the fuel pump ¥ €248 M Aduae e (b e
NA [ u
5| 7- Did the staff approach the driver side of  YES i dea e A8l o alagall B a7
the vehicle? Nno [ N el 5
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2 + +
Scores Critical Areas LA, [ REAN PR pAH]]
8. Were you greeted in a friendly manner ~ YES prd Gasbls) 235 Ay ey a1 dda 8
(pleasant feeling)? NO D N ¢ (zoie
5 | If no, please describe behavior: Was it O da icab sall o la “hay adsla Y 1Y 5
arrogant, without any expression, normal sgdle ¢ ulaill e J 5l Canaly
etc.... L&
YES []
9.  Did they request customers to quit oo Bl Gl e gsibsdl il a9
4 ; No [ % > 4
smoking? g g opall
N/A M gkl
YES A
10. Did the staff thank you as you were DS S L ol 5y Gals ol Q6 Ja 10
5 : No [ ¥ 5
leaving? y ol
NA [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF ol gl Aglug selia 3
Scores Critical Areas Dt YLl Jaldsd
5| 11. Was the filling staff presentable and well YES P Y 28 5l Aiad alh g pelan (S Ja 11 5
groomed? No O ¥ S/ e s
YES pxd
12. Was he able to communicate with &e deal sl o 108 Cals gl IS Ja 12
4 Nno [T v _ 4
customer? fos
Y
NA [
5| 13. Was the attendant wearing visible YES m M lgle el Alay gy il gl S o 13 5
nametag? No [] ¥ T sia s 4aul
YES
6| 14. Was staff courteous / friendly? m ™ Selahal fopa 505 osibagall (S s 14 6
No [J ¥
4. SERVICE rdaaal) 4
Scores Critical Areas Aol s Jatadly
YES [] _
2| 15. Did he follow the instructions on the No [ vy sy e 53 g sl ladatll Cali sl 8 Ja 15 5
Rahal (Fuel Card)? y C (2585 edda Ay s
N/A e
g| 16- Did he confirm and repeat amountand ~ YES B S8l e RS e il gl Sy 16 6
type of fuel? NOo [ y felanbise Ao el
g| 17- Did he fuel as per customer’s instructions YES pri - O3l Gladlad coa AN eday ol s 17 6
- Dhs? No [ ¥ for
5| 18- Did he offer to clean windscreen YES m P el e bl pla ) Calan elle o= db 18 5
voluntarily? (front & back) No [ N ¢ (Al = ¥l) 4
YES [X i X
5| 19. Were you charged the correct amount? NO E e:: laiaia dad @i Ll @Al Ja 19 |5
YES axd
Gy el abudl salels Cabs gl LG
6| 20. Were you given correct change? NOo [ ¥ S il gl sdlely yd‘. el .20 6
\[ .6};&:
NA [T
2 +
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comment when marked ‘Yes'

N/A&h:

3 +
Scores Critical Areas Agadalt Ll Jalaill
T g gl O b glae Al s gall M ax8 Ja 21
21. Did he provide information about any YEs [] au U;i:i\sf‘_; @i’:) o1l )A“ @’-’u;, A
promotions at Service Station? (only in e ‘
case of active promotion) require Nno [ b (Jedfpdld g s

C.’h.d‘}:l.“ > e Aay) culs 1)
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REST ROOMS (plaad) feull $5) Al e 5
Scores Critical Areas Tl et Lalas
' . ves I 0 L
22a. Were they adequately stocked with all 0 . Ay g peall e Jlsall arans 3 je2e S Ja 2223
necessary supplies such as soap? NO oo giall Jia
na O sy R
. YES o L
22b. Were they adequately stocked with all D " Ay 5l e Hliuall aaans 3 jene <l da 22b
3 necessary supplies such as toilet tissue? NO . <l il (3599 S 3
wa [ sduy
22¢. Were they adequately stocked with all ves O w0 2o o Slinsall ppany 3 je2e il Ja 22¢
necessary supplies such as paper towels? nq [] N 28 ol adlial) Jia
(paper towels are not required where fully Cilitae 855 die Ay glha ye A4l Casiliall)
operational hand dryers exist) nva B sy (Y
3 Phada; Juleall culs
23a. Were sinks clean? require comment when YES E - o 5l ':y" i:.\ay‘ . .\SL‘X‘A‘ 232
marked ‘No’ no O ¥ o al iyl s
na [ osssy
X ; 3 Ui el calS
23b. Were mirrors clean? require comment YES , i o il "\}" I«_:L::JS\ R 'LSL\I: 23b
when marked ‘No’ no O ¥ et e ) s
wva [ sy
v : Silar Yl cliiae culs
23c. Were hand dryers clean? require comment YES pr ol ) “5:;,, t_:l_\ﬁl w\sﬁ .23¢
3 when marked ‘No’ no O v gl 2 YT ALY il ) 3
na [ sdiy
3 faadas ) sbiall lakle IS
23d. Were dispensers clean? require comment YES e . ‘ o g f\;‘ﬂ ulsﬁ 23d
when marked ‘No’ no O ¥ g sl (o2 YT ALY S
na [ abiy
YES o
23e. Were toilets and urinals clean? no O v gaida; Jeal) Sl wilS Ja 23e
na [ sssy
; eyt Ll Y
2 24a. Were doors clean?require comment when YES m i L. e = s . _S d’h 24a | 2
marked ‘No’ no OO v gl 2 " ALY il Y
na [ smuy
YES psd
24b. Were walls clean? no O ¥ i Ul S s 240
na [ sy
ves M
24c. Were ceiling clean? Nno O ¥ il Gl IS Ja 224G
nva [ ssuy
YES ad
24d. Were vents clean? Nno 1 ¥ i,k Ml cilS o 24d
N ESY
3




4 + +
Scores Critical Areas Ll c¥aa Laladl
N TR .
24e. Were floors clean? ves X pr L al o ,,;’,l,"".‘l‘f | ‘u&lsdf "248
require comment when marked ‘No’ no OO v sl o MY el s 1y
Nna [ sbyy
ves X
24f. Were baseboards clean? Nno [ y $Akas saclall - ol sl )5 culS Ja 24
NA O shyy
YES pai
24g. Were grout clean? Nno OO v fals LU S Ja 249
NA [ sy
vEs X1
25a. Were trash containers clean? Nno [ Y FAgdas Aaladll il s il Ja 253
NA [ shiy
2 = - 2
YES s
25b. Were trash containers not overflowing? NO E] ¥ il e daladll cilgla cuilS Ja 25b
NA [ 3kiy
YES pui o ]
2 26. Was the restroom smelling clean & fresh NO D y <_§‘ OoY) Adaia g Al aleall dal ;) <€ o 26 2
(without any offensive odor)? f(plandh 8 Ay S Aa3
NA [ sbiy )
i O Jand sl L8 ol el pem S Ja
27. Were all the facilities inside the restroom in YES m pu ’ ¢ o e== ?;1: 2
good working condition? Lo e e i
2 require comment when marked ‘No’ no [0 ¥ gaasil (o MY Al s 1y | 2
NA [ sy
YES i 2(5) ki aneall Acld i e oS
28. Was the Mosque premises clean? D e ( ). }dl ’ ,,thi;#i L')\S ‘:l;t 28
2 require comment when marked ‘No’pa No [ v & R A S 2
MNo moSeoe - S mau Altp . i
—— 7Y% wa B 355
Comments: sctBadtall f gaedl)
FOR OFFICE USE ONLY JaBd gl PAKEN)
Aaacal) HAY [ LEl AeY) asd) . ”
Y : : : )
% | ACTUAL SCORE| maxmum | Evaluation pad
Approach Aasall g 208l Jope b @YY | 1
Greetings and Initial Checks Y iy s il [ 2
Appearance and Behavior of Staff Ot sall Aglug selaa [ 3
Service Lasll | 4
Cleanliness - Restroom and Mosque Sl Cilelaall — dithaill | 5
TOTAL £ 9axall
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