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PROJECT: ELARA - FORECOURT

SERIAL NO.

22| 4

Y
Pan Arab Research Center w

Dabhl Emarat [ D < 5il/ 89 Eppeo / Enoc / <4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
109 L MaRio A | 914|327
Gender Height Built  [Bpectacled Beard | Mustache] Ethnic Groups
MJ]F JTIMIJS]T IMTF JYes] No[Yes] No]Yes| No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
XKOOROOROORORKOX O O @ 0O O
EMIRATE V;:Z';’n" AbuDhabi |  Dubai Sharjah Al Ain ommAl | Aman | RaSA ] Fujairan
O n O O | O O .
SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Hs53F]| 0l A5 | 5]lo | 0f2 [ 0|2 [I1Xp 1322
07:00- | 10:01- | 13:01~ | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST A0 | O O VISIT O O O O O O
1. APPROACH ddaaall gad adidl [oye ol 38 1
Scores Critical Areas Al Sl Jalaih
. - , YES [X] . 500 o A peda gl S o g
1. Was signage visible from distance of 500 e 3 e ge A g - .
meters and well maintained? Can be Nno [ ¥ (2 1 W jan Sy T IS0 Allina
included only in first run vA O ¥ BRI ESWTAPN
YES [ o ) ‘
2. Were lights working and in good Y saa Ay oy Jasd el pa¥ il Ja 2
2 ” . Nno [J ¥ h 2
condition at the approach? N SO el Y
N/A o
YES [ & ‘ ) ‘
5| 3. Were the lights working and in good no [0 v i s JaxiglpaYl il da 3 5
condition at the forecourt area? g 348 5l dad Adhaia
N/A s
YES K] o
4 4. X\é?/s? filling area / forecourt clean and NO D Y S0 e diades olidl) At dikie cilS Ja 4 |4
NnA [ 5 ,,7
ves X ) ) N
o |5 Were the driveway and forecourt free of g ] y o s 08l e ddbaiag Buylll S da 5 2
potholes and well maintained? N s JS4 Aoy jaall
NA [
2.  GREETINGS scua il Al 2
Scores Critical Areas Aauludl) Yl Jaaa
YES [] a ' - ‘
6. Was there any delay in approaching < s sall ol B 3 sl sl la S a6
5 NO [X] k| o a2 e e s 5
customers at the fuel pump N €38 gl Adias die Y
NA O
5| 7. Did the staff approach the driver side of YES [ Aga 0 A8 el e calagadl QB Ja 7 5
the vehicle? No [ y )
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2 +
Scores Critical Areas Al @Ylaall pATH|]
8. Were you greeted in a friendly manner ~ YES (Y bl L di kel m Al s 8
(pleasant feeling)? NO D ¥ f (z e
5| If no, please describe behavior: Was it oS Ja i gl gl a8 ‘L‘J‘ DAY 5
arrogant, without any expression, normal sgde ¢ palatll e Jla o5 pall Caaly
etc.... e
YES []
9.  Did they request customers to quit O sl Gl e bl e a9
4 ! No [0 ¥ - 4
smoking? ¥ ol
YES [
10. Did the staff thank you as you were Ak S Laiy & S8 Calapdl Wl Ja 10
5 ) No Xy 5
leaving? y SOlSall
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF il gal gy sglia 3
Scores Critical Areas EINOR ROV POX Jakaih
5| 11. Was the filling staff presentable and well YES pad Y 3585l At il gn jelaa S 11 5
groomed? No [J ¥ SIS e
YES X]
12. Was he able to communicate with o Sl ilt o 1ol cals ol S Ja 12
4 No [0 v . 4
customer? N S5
NA [T Gl
13. Was the attendant wearing visible YES M lele eday Ay oy il gl S Ja 13
5 by ) 5
nametag? No [ Ny $ a9 4l
YES i
6| 14. Was staff courteous / friendly? m ¢ felikal foumngag osibedl K o 14 16
Nno [ ¥
4. SERVICE a3l 4
Scores Critical Areas Al SYLaal) alaslt
YES [
5| 15. Did he follow the instructions on the No [y Wy o 50 sm gl Clagdail) Cali sall w83 Ja 15 2
Rahal (Fuel Card)? v (28N eda dilay) Js
NA [
g| 16- Did he confirm and repeat amountand ~ YES o5 S5 a5kl g i s e cala gl ST s 16 6
type of fuel? Nno [J y flealica o ally
6| 17- Did he fuel as per customer’s instructions YES pud = O N Sladad o G AN eda ol o 17 6
- Dhs? No [ ¥ $ a0
5| 18 Did he offer to clean windscreen YES [0 - Lub bl mla ) cadai dlle e Ja 18 5
voluntarily? (front & back) NO ¥ ¢ (Aladly alal) ands
YES [X] ;
5] 19. Were you charged the correct amount? NO E ‘n; lassia 4ady @i Ll el il Ja 19 15
YES ]
S it aliadl salely Cals gall Al8
6| 20. Were you given correct change? No [ ¥ il faall salely ’“je e de .20 6
N Yrsaa
NA [ L
2
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Scores Critical Areas Lot ¥l Lalailt
. Uag “ o gl agl Cals sl ll 228 Ja 2
21. Did he provide information about any ves [ “’;if éf;’ ’: ¢ sall oll o8 Ja 21
. . . . U «? ) Cataaall @ 4.9_:.}_,‘).\1\
promotions at Service Station? (only in + A ]
case of active promotion) require NO D ¥ (Jadf s o e ¢

comment when marked ‘Yes'

N/A&,;i

sl (o aad" AlaY) S )

5. REST ROOMS :(?Cu.l\ /c.g\;ﬁ) 5\.\\)!\ g 5
Scores Critical Areas IR IR PO} Jlail
ves B
22a. Were they adequately stocked with all ?’;‘ 3y g_waall e linsall azeny 3 jgme CuilS da 22a
necessary supplies such as soap? NO L o ptall Jia
nA O sy i
, YES P o
22b. Were they adequately stocked with all O v 1y gt e 3liuall asens 8 e S Ja 22b
3 necessary supplies such as toilet tissue? NO Culigill (5,99 Jie 3
nA O sesy
22¢. Were they adequately stocked with all ves [ s sl Clojlind g dee <ils Ja 22¢
necessary supplies such as paper towels? \q O ¥ S48 ) ol Chdiliall Jia
(paper towels are not required where fully Ciliiase i g dic Ay glhe pe 438 5,0 cailiall)
operational hand dryers exist) N/A iy G
5 faadas Jubeal culs
23a. Were sinks clean? require comment when "YES E pr ol o L,LL P ,Lsd.k 23a
marked ‘No' no OO ¥ S
— nA [ sbuy
; Shadas Ul el S
23b. Were mirrors clean? require comment YES D px Ll ,,3},, . '\:A‘ . '\SL\S: -23b
when marked ‘No’ no K ¥ gasill o2 MY Ay S )
IT Hep mARKS F LOATER ON IT \n [ saany
; fhahn e Clitae cuils
23c. Were hand dryers clean? require comment YES px gl . d:f;, ,u\;'w . '\SL\S'A\ -23c
3 when marked ‘No’ no [ Y ol g T el i 3
na [ sy
X . Ak o sbeall GliSle S
23d. Were dispensers clean? require comment vEs X o . \ nd NP L;\J\ w\s"h 23d
when marked ‘No’ no O ¥ grasill o> Ayt s )
na [ sy
YES ad
23e. Were toilets and urinals clean? NO |:| N aada; Jealh Al S Ja 23e
na [ sy
5 [N RPN
2 24a. Were doors clean?require comment when YES e L. s s .. d& 24a |2
marked ‘No’ NO D N C__,\m_p!\ o MY ALY cals 1)
NA [ sy
ves [
24b. Were walls clean? Nno O Yy faayda sl cilS Ja 24b
na [ sesy
ves [X]
24c. Were ceiling clean? no O ¥ sl il S b 24c
na [ sbiy
ves X
24d. Were vents clean? Nno [J y ¢aidas M) ilS Ja 24d
na [ sy
3
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Scores Critical Areas Al SN Lialy
24e. Were floors clean? YES i L. ?@Lj,,g,%ﬁ‘ ufls d“. 24e
require comment when marked ‘No’ no O v el o MY sl s 1y
A [ sy
ves i
24f. Were baseboards clean? no OO % fA4das 5ac il & o lailall 51 cilS Ja 24f
NA [ siyy
YEs B o
249. Were grout clean? Nno O v Sl LU oS Ja 249
NA [ sny
vEs R o
25a. Were trash containers clean? "NO D b Faglas dalaall iy gla il Ja 254
5 NA [ sbiy )
YES K]
25b. Were trash containers not overflowing? NO E] ¥ fhali e Al Wl gls cilS Ja 25h
NA [ akiy
YES [
2| 26. Was the restroom smelling clean & fresh no [J y S Os) Laias Al dlaal) 7*-=-Ib s dﬂ 26 5
(without any offensive odor)? falandt 8 dgy S A3l
NA [ sbuy
27. Were >all the facilitigg inside the restroom in YES E i S art plasd b ) gl S Q‘S?:i: 27
I R A
NA [ skiy
28. Was the Mosque premises clean? YES N ped ?(3).% m‘f,‘ 4,‘,:‘3 S "'"uf “_.J\S dA 28
2 require comment when marked ‘No’ Nno [ ¥ e e (RN 2
|| NA [ shuy
Comments: rlBadiall J 3daslt
FOR OFFICE USE ONLY Jadd iigalf PAKENT )
% Acm‘:sg:ze bun;nuuf:nﬁn;ﬂ | Evaluation: el
Approach Unaall gad adill /e ol @YY [ 1
Greetings and Initial Checks Y Sl s |2
Appearance and Behavior of Staff bl Wby jekaa [ 3
Service 4wl | 4
Cleanliness - Restroom and Mosque el ilaleal) — dalkill | 5
TOTAL £ sapall
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