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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store

SERIAL NO.

+

20213}2
+

PN
Pan Arab Research Center&

O ciwemarat [ O @550 Eppeo/Enoc | B @pin Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ Name Number [ Name Number [ Name ¢ Number
< Broan |Sos1 [Podd3alel| | | | | |
Gender Height Built Spectacles] Beard | Mustache] Ethnic Groups
M ] F |TIMJ]S|T [MJF |Yes]No|Yes| No |Yes[ No |indian [Pakistani|Filipino [Expat. Arabs| Others:
ROOROROOOXNONOK XK O O 0O O
EMIRATE V".\’,:Z"i': Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v“a:" Ajman K'::ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
5 oGl ol | 1] 14135 012 112:58[I3:10
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday I Monday [Tuesday ] Wednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT VISIT
O O O 0O O O X O O O 0O
1. INTERIOR L AESKL T I ON - SVX PO |
Scores Critical Areas Lol Lot Jatail
1. Were the automatic doors closed and the  Ygs H 1L 5 datie ASe & oY) ot N1 s
2 door and side glass push / pull bars or m = L‘.‘ja..:fdu o dﬁ C; }". 7” d 1 2
handle thresholds working in good order?  NO [0 v fasdlasa, Ll paie/ASne
2a. Were doors and windows free of YES i Clanay (e dlla 31y Gl B S o 23
fingerprints? no [ 0y € ala¥lt
2b. Were doors and windows free of ves Bl a ) e ds 30, Gl culS s 2b
3 smudges, spots and streaks? no [0 v $hshill g add) 3
2c. Were doors and windows clean withouta vgs K] Qg Ada 31 gl il W il da - 2¢
hazy film (condensation due to climate or o ol CST) gﬁ, BES T
temperature may be present) NO |:| ¥ (5.) sl o alall
3a. Were advertising materials, Pictures and ~ YES O - oy oyl Andle Yl ol gl CilS Ja 3a
menu strips on menu board faded? No By Shady dial dadly € s olakll 2
b eddDle Y A gall S
3b. Were advertising materials, Pictures and ~ YES [ ] paxd J)m,jj}:aj ‘. T }J - JA -3b
) . SCBREL (any Led i alalall 00 58
2 menu strips on menu board torn? requires _— TR 2
comment when marked ‘Yes’ @m;ﬂ\ o e Y s )
no By
3c. Were advertising materials, Pictures and ~ YES O Jsay pgall Alle Y Mgl il Ja 3¢
menu strips on menu board smudged? NO m ¥ ¢dalale gas plakall 29 58
G/ HUal il yi <l cuil Ja 43
4a. Were counters, display cases, self-service YES m P 5 3eal s A5 Aaasll 3halia ¢y yall
areas and dispensers clean? require NN (dispenser) <l s il
comment when marked ‘No' o ol Y LAY cals 1l
NO D y C—P‘)—‘l > Pl ;
5 5
’ L paall (3 sataf Ul el <l culS Ja 4b
4b. Were counters, display cases, self-service YES X pad O " e
- &...1\.1))“.«“ o)e‘,d.:ul.l” Aaaall d.l:\.u
areas and dispensers neat and well oY) Aia L s Adia (i
stacked? (Should be uncluttered and ; )us——f‘—ﬁ—-)—‘ (dispenser)
without excessive amounts of products) ~ NO O v vl A e sy claiadl o5 o
(e 5331 S lin 05S O o
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2 +
Scores Critical Areas Ll ¥l Jatdily
ves [ a
5| 5. Was there any smell of rotten stuff? N Xy faauld 2l gal A ) gl lia S Ja 5|5
na [ 5 ,,?
ves [J w
6. Were there any flies visible in the store or sl il yiall e e gl dia K s 6
3 . Nno B v 3
in the eating area? q Ul " (;_:L_,AS\)
Nna [ R
‘ o o Lozt el (KLY ol Yl cilS Ja 7
7. Were Lights and light fixtures functioning YES m pas 8 Ly suSa e 5 Bha B seay Jaxd
properly and unbroken including ones on 1a) Palelall 28 cila o of esal el
? (Specify location in 32) folalll L8 gl o) sl ol
2 menu boards? (Specify loca s sl aE ol 2
comments) require comment when (Slagpaill (& o 5l
' ) . —‘ LLANT L - 3\
marked ‘No no [0 ¥ g il a5 YT la Yl il 1y
8. Was the expiry date mentioned on YES 3 o ol TS eleiiVl A 5 S
6 perishable food items (sandwiches, ‘& ¢ ?ﬁmﬁ? :js ‘Li:mi&‘ 1!;‘;5_; 8 6
breads, cakes, salads etc...) within the D . ]' i ‘ ,\S&u‘ al '.Lﬁu :m.l\
validity period? NO ¥ () el (lSaslh il ey gail)
X 3 paa Al ul S eyl s da G
9.  Were tables and chairs well maintained ves L o e é) i
and unbroken? require comment when . o - il
2| e Mo no [1 v gl o YT ALY cas Y (2
Y
7. I "
i&g)a/huu‘éﬁ_)‘_)ﬂl -3.,;_)4@515&. 10
10. Was the temperature reasonably YES E pd 9 sina S
comfortable? require comment when . w5 .fe 1
2 marked ‘No’ gl (o MY ALY ik 1 2
no [ ¥
YES S T Al Gl , Y1 Claile culg
11. Were door mats in good condition? require E e e . ;.\IT 7= "YTLL;Y\%'\S%\ i
2 comment when marked ‘No’ no [0 (St e e 2
nva [ N
ves O w .. -
| 12. Were lights turned on at dusk or sunset o [0 ¥ pMall Ay die o) gV Jladd) &5 da 12 5
and during bad weather? y Oohlall gall JA g g el
7N~
3| 13- Were trash / Grease containers clean and  YES B s il clgla flagal) o s da 13 3
dumpster Lids closed? Nno [ v faalee dalatll OO glae | ¢ Addas
2. GREETINGS rba il fotadlt (2
Scores Critical Areas Ll el PATH]
g| 14 Were you greeted with a smile when y YES [ s s Lovie by ol ua il ade 14 6
? ¢
entered the store.Dm NoT Qf[’i‘r‘ NO E N daall
YES o
3 15. E;?otﬂﬁé;equest customers to quit NO D : ol e Gl il et ol o 15 |3
nA R
YES i Loty & Ky 48l gallfcals gall A8
6| 16. Did he thank you as you were leayjng? g i - : sl (.}Ai\_: i\; 16 6
Dip No1 SAY _THRNIC B NO b 2
2
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+ 3 +
3. APPEARANCE AND BEHAVIOR OF STAFF tadSolug Cpiligall jelia 3
Scores Critical Areas Taulad) cLaall pATH]
17.  Was the staff presentable and well ~ YES M oy oY (pibgall Hedae IS a7
5 - 5
groomed? Nno [ N Cagill JalSy
4|18 Washe/she able to communicate o YES Bd pri an Jual g e 1508 Calasall IS da 18 4
customer? Nno [ ¥ ARRTBY
3| 19.  Was the staff wearing visible ves X1 o Lple el iy 50 il S8 19 3
nametag? Nno [ N $z a1 an)
YES ] . Sy
5| 20. Was staff courteous / friendly? NO g “: Colidal/pagagy i cpabagdl < s 2015
4. SERVICE il 4
Scores Critical Areas Bacdbu) Nlaall Laash
YES j Leiath i culatiall 5 o sl S Ja 21
21. Were the items and ingredients you d « ’ “jjd 5 )i sia
ordered available for purchase? require . A Lo
3 comment when marked ‘No’ no [ K gl (o YT ALY S W) 3
NA [ gy
23 Al o gall aen (ysida gall pands o 22
22. Did the staff scan all the purchased YES E # et s Uﬁbj‘ia_ﬁ O
6 items? require comment when marked . o s 7 6
‘No' c_ﬁuaﬂ\ > PRRTEN Y Gils 1)
no O v
, ~ YES Bl o5 o i 9y Jemis gilsel G 23
4 23.  Did the staff place food and nonfood item N [] T ISl iy JOE (e el 3l sl 4
in a separate carry bags? - ; G
NA [ Gsiy falisa
24. Were you charged the correct amount?  YES E’ pa T ‘t’f" N g ,‘féy‘\:lii;%‘ 24
5 require comment when marked ‘No’ g il (o> 2 Al s ) 5
no O ¥
YES D 850 o3l Jeag e e o 25
6] 25 Were you offered a receipt voluntarily? i o
' et wo O v e |
YES B o sl dualelcide 26
26. Were you given the correct change? Iy il ahiall salely ik sall A8
5 require comment when marked ‘No’ no [ Y Srna 5
g sl oa MY Ayl s 1y
NA [ ey
+ 3
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Comments:

-cBastalf / gylesl

FOR OFFICE USE ONLY Jadd uicalf pladiuy

%

Aacall LG LA el sal)

ACTUAL SCORE MAXiMum | EValuation:

&t

N ary

Inviting Interior

Agla0al dakaial) L |1

Greetings

Sha 3l / clasl

Service

2
Appearance and Behavior of Staff | agS sl g (pihh gall jgdia |3
3 4

4addll

TOTAL

£ sanall
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’z | SERIAL NO.

2| 2

ADNOC OASIS—-VIC-5
INSIDE A/A_VIC rﬂlJF2F2(3F2
ADNOC DISTRIBUTION

AlL. AIN- Lo
DESCRIPTION . QTY  PRICE TOTAL
Digestive Bisc 1,00 ~ "7.50 7.50
Snickers Duo 8 1,00 3.50 3.50
Super Roll Van 1,00 1.25 1.25
Super Roll Ora 1,00 1.25 1.25
Super Roll St 1,00 1.25 1.25
TOTAL : 14.75
CASH PAYMENT 15.00
CHANGE 0.25-

You were served by Operator
DATE 11/06/2012 13:10 T Sl 01 803

THANKS FOR SHOPPI NG







