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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center@)
DC-ULA! Emarat I D i/ S Eppeo / Enoc I g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' Name Number Name Number | Name ) b Number
[014 feqbt T 1| []
5
Gender Helght Built Spectacles] Beard Mustache} Ethnic Groups
T M T M | F |Yes| No|Yes| No|Yes] No Jindian [Pakistani] Filipino [Expat. Arabs] Others:
&DD&DDEDDEDEDED O X 0O O
EMIRATE V;z;t;’"" Abu Dhabi |  Dubai Sharjah | Al Ain omm M | Aiman s M| Fujairah
O X O m O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
97912 019 [ ol 119 [¥5] 0% [#:08 |I¥:1
o 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday ]Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ViSIT
O O O otV O ® O 0O O O 0O

1. INTERIOR A5 Adlatall Apita A
Scores Critical Areas F IR U PO Ltaih
1. Were the automatic doors closed and the  YES &] U il ASke 5 W) il Y S a1
2 door and side glass push / pull bars or tus Allay e ) ymiiafAS 2
handle thresholds working in good order? NO D yo s o J
2a. Were doors and windows free of vEs [ o clewas o 1 3, GlpY cilS s 22
fingerprints? Nno [0 ¥ £ polual)
2b. Were doors and windows free of ves [H a8 hll e ddls B, Gl calS da 2
3 smudges, spots and streaks? no [ ¥ ¢hghidl g add) 3
2¢. Were doors and windows clean withouta vgs o O Adlai ) gl Gl s da 2¢
hazy film (condensation due to climate or ) Gy Hlds EIKI) 3:4_9, BEW |l
temperature may be present) NO |:| b () all 31 siall
3a. Were advertising materials, Pictures and ~ YES O s sas sall dudey szl culS da 33
menu strips on menu board faded? NO y Shayidy &AL Aaudly pf san bkl 2 8

1 candie Y ol sl clS
3b. Were advertising materials, Pictures and  YES D axd )P(.:j‘ )}m!“ ‘. A L@.ﬂ ,xjﬁ.‘u:jl :JA -3b
2 menu strips on menu board torn? requires —— ‘J'" j"f o e .f"’?ﬂ 2
comment when marked ‘Yes' : g sl o Ml A Yl S
no [ v
3c. Were advertising materials, Pictures and ~ YES [0 s sy oseall cdudle¥h sisall cilS da 3¢
menu strips on menu board smudged? NO ¥ fdilala jas RESNI I
4a. Were counters, display cases, self-service TE> B 3 3eal s A8l daaall (3halia ¢ yall
areas an? dri]spense;(s glgl\zlan’? require faiubai (dispenser) bl
comment when marke (o} NO D g " )3“ g g Z_.l;\(\ ok \'J‘\
5 5
. > \FM/\.L!‘C_)\ '\SHC_L)\S(JA4
4b. Were counters, display cases, self-service YES e JEE UA)’J S o b
; Sl s phall 8 eal 5 LA Aaaall 3lalia
areas and dispensers neat and well V) Aia s ol A e (di
stacked? (Should be uncluttered and u“) —-—J"-Q-‘s—--‘)—‘( J§penSf3r2
without excessive amounts of products) NO [0 ¥ ¥ allaS sl e ol sl s cladidh 583 0
(Lo 535 a8 lin (458 ol o
+ 1 +
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+
Scores Critical Areas Ll it gt
ves [J
5[5.  Was there any smell of rotten stuff? NO k| faauld ol gal A3l 5 T lia S U 5[5
nva [ 3 h
ves [0
3|6 Were there any flies visible in the store or NO g B GbAN g g fdlia s s 6 3
in the eating area? fdaalt 4 (<L)
Na [ 3 J ‘
Lot Aniall SLY g ol g i€ Ja 7
7. Were Lights and light fixtures functioning 7 . 8 Lays e p& o 5 3 .
properly and unbroken including ones on YES [ “53_ | 9) ‘)P,j , N U}‘.e dm
. . . JJ}) .‘;\L!L.“ 408 k—!L;}-‘ ;‘}A‘ IR
2 menu boards? (Specify location in _ 9 4 5l 2
comments) require comment when (“—‘hﬂ{‘"‘s * C‘U“'l
marked ‘No’ no O v g il o Y ALY s 1)
8. Was the expiry date mentioned on YES : o el 1) e eleBY) A 15 A<
perishable food items (sandwiches, IZ] - “ﬂ\ ‘H;,J)S, .AH‘. &I° J . dé 8
6 ©S, faanDlall 300 Gans ludll AL d5132) 6
breads, cakes, salads etc...) within the D Al e AT ¢ sl *‘L.i, "
validity period? No ¥ (G entlld) ecladll Gl ey )
; B Allay ul Sy eyl el a9
9. Were tables and chairs well maintained YES E e ’ e ,iw Sa
and unbroken? require comment when . oo
2 marked ‘No’ K Nno [ v g sl o MY Ay s 1y 2
nva [0, 3
:XA:_:JA/LM\AAS_)“);.“:\AJJ&_\JLS& .10
10. Was the temperature reasonably YES m axd £ sine J<
2 comfortable? require comment when = 51 TR R |5'\ 2
marked ‘No’ Gl S -
No [0 v
YES [X S fhas Allay ilpea )Y Glaile <l Ja
11. Were door mats in good condition? require E L i ) }JTJ i "Y‘"—’J\_‘L\wk—f'ts(ﬁ "
2 comment when marked ‘No’ no [ v G= > AR S 2
nva [0 b
ves [J . ‘
D) 12. Were lights turned on at dusk or sunset no [ v POl Ay die ol Y1 Jled) a dh 12 >
and during bad weather? g ¢ obladl o ll J3A 5 g jali
NA B
3| 13. Were trash / Grease containers clean and  YES M ol Clgls /gl S ds 13 3
dumpster Lids closed? No [ v il daladll M Ak | 5 i
2. GREETINGS slya Al foladl 2
Scores Critical Areas Apalullt @Ylaal) sy
g| 14 Were you greeted with a smile when you YES B o clonwe Llabiah s il da 14 6
entered the store? Nno [ Y Sdaall
YEs [
3 15. SDriT?otlri%;equest customers to quit NO D ¥ eoal e Bl L5 el slh Ja 15 (3
NA [ ..,,7’
YES B o Lt o Sy Aila sall/ilasall 26 o 16
16. Did he thank you as you were leaving? - : N 6
6 ¥ y 9 NO [ Y ¢ ke s
2

C-Store.doc




3 +
3. APPEARANCE AND BEHAVIOR OF STAFF :NSJLU CubBgall e 3
Scores Critical Areas Al ¥l Lalgih
5| 17. Wasthe staff presentable and well ves [X] o ey oY cpilasdl jedae S da 17 5
groomed? no [ y $agilil JalS
4|18 Washe / she able to communicate to  YES Xl pd o dral il e 108 el sl S s 18 4
customer? Nno [ ¥ sl
19. Was the staff wearing visible YES | ad e jeday A8y (0 puilisdll S da 19
3 3
nametag? Nno [ N Sz 3a 59 aual
YES 3 . . .
5‘ 20. Was staff courteous / friendly? NO % ?: Selibal/paga gy il cpibagall € da 20 |5
4. SERVICE daadll 4
Scores Critical Areas Aalul) c¥lawll Lalaaty
YES X 3 Leialla il culaiiall g ol gall callS .
21. Were the items and ingredients you . = o ’ Qj‘i&m}fi 21
ordered available for purchase? require . I ° )
3 comment when marked ‘No’ no [ ¥ gl (o2 YT AaY) S ) 3
NA [ geiy
25 o S gall gren (sl gl (ki b
22, Did the staff scan all the purchased ves [A Ft sl o uﬁaﬁumu“ 22
6 items? require comment when marked o oo S
‘No’ sl o "V AaY) culs ) 6
Nno [0 ¥
23.  Did the staff place food and nonfood it "o oy @\:‘f‘a‘ g dmos s B
. Did the staff place food and nonfood item NO N : N e mmne
4 in a separate carry bags? oA 3 s e dilie )"’{13"‘““ 4
N/A D Gehais ¥ Caalisg
g . o 4xd) Sl lla (Al aduall
24. Were you charged the correct amount?  YES p T 1}1& ".y" ,L‘S\A ‘éﬁsdﬁ‘ 24
5 require comment when marked ‘No’ g2 sl o2 Llall il ) 5
no [ v
YES X o 555 o3l Jeay e e b .25
61 25. Were you offered a receipt voluntarily? ¢ i )
Yy P Nno [0 v 0 jas) 6
YES B s Jr flusadll gl sl i da .26
26. Were you given the correct change? JS3y Al dadl salely s sall o8
5 require comment when marked ‘No’ NO D b e 5
il o MY Ay s )
N/A [ iy
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Comments: siBadlalf [ galasll
FOR OFFICE USE ONLY Ladd Cagal aladiuy

0 Asal) WAL Bl el sl | (uation: il

% ACTUAL SCORE | maximum | -valuation: el
Inviting Interior 30 Adkial) a1

Greetings Slas 3l el (12

Appearance and Behavior of Staff | agS sl g (il gall e |3

Service 433 |4

TOTAL £ 3l

C-Store.doc




SERIAL NO.
ADNGC ISTRIBUTION
i s 1O 212 2
N AIR PORT
ABU DHABI
DESCRIPTION ary PRICE TOTAL
u 1800 500
BSEI'a 1,00 3.7 3.5§
Masafi 0,50 1.00 1.
TOTAL 19.75
CASH PAYMINT 158,75

\’o“ wed served by Cperato
DATE (/08,2012 ¥lv8 Ti 93 03 s&M

Thanks for Shopping ....







