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D«‘-bu.\ Emarat / D & 5/ 5S4 Eppeo / Enoc / sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
7/ Name Number | Name Number | Name Number
L Q\nc(ﬂ\ 2o Bec 2(‘4/\(‘1 \w\ “ f’? Rb
Gender Height Built Spectacled Beard | Mustache] Ethnic Groups
M F JTIM][S|T [MTF [Yes[No | Ves [ No [ Yes | No [Indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOORROOORONOR O O O O
EMIRATE ";"eztlz:‘" AbuDhabi | Dubai | Sharjah Al Ain oy | Aiman as A | Fuiairan
4
[ O O O < O O O O
SITE ID Month Date Mount {Dhs) 3 # of staff Time In Time out
o F 1S o |4 NEN (74251 ol> 2 6F 249
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday I Wednesday ‘ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT vISIT X
O O K@ O O O o o o Od |

1. INTERIOR adanal Adhia) Audla 4
Scores Critical Areas Al il L
1. Were the automatic doors closed and the  YES K o i iSies M oY s ds 1
2 door and side glass push / pull bars or S5 Allas R . /i 2
handle thresholds working in good order?  NO O v % s dend Sl paiefdSns
2a. Were doors and windows free of YES [H a5 clawy e 4l M1l Gl i€ s 23
fingerprints? NO D b ?L_)"“Y’
2b. Were doors and windows free of YES i dalll e RS N1 il Y S o 2D
3 smudges, spots and streaks? no [0 v Sl ghaill 5 Al 3
2c. Were doors and windows clean withouta vgs [X] Cg Adas NIl s ) S s 2¢
hazy film (condensation due to climate or ey Hlaa (HIST) gﬁ, A s
temperature may be present) NO D ¥ (5 ) Ji pikall
3a. Were advertising materials, Pictures and ~ YES O s soy sl dsdley) sl il da 3a
menu strips on menu board faded? o KLY Syt g Aidly daudlg b 5o Hladall W31 8

I edadhe Y o galt S

3b. Were advertising materials, Pictures and ~ YES O axd J}m,{fi:él ‘. o }d = dﬂ -3b

. ” - SCABREL oy Lgad g2 alakall o 8
2 menu strips on menu board torn? requires —_-T——" T | ealS 1 2
comment when marked ‘Yes' g sl (o M ALY S 1)
no ROy

3c. Were advertising materials, Pictures and ~ YES O s sy osall dsdleY) alsal il da 3c
menu strips on menu board smudged? NO m ¥ fdahla a8 pladall 20 58

. GBsdinaf ) il i S culS da 44
4a. Were counters, display cases, self-service ves D e 3 el 5 Al deasdl (3hlie ¢ yalt
areas and dispensers clean? require cai ks (dispenser) < pzall
comment when marked ‘No’ - Al M LAY S 1)
vo [0 9 o sl o ey s 1)

5 5

L cuaualt Gt/ jUaf o i <l calS s 4b

4b. Were counters, display cases, self-service YES B pxd QQJ;Q\ zj&;i) i ﬂ\é_. ) (3lalia
areas and dispensers neat and well ) AiSa s ol A e (di
stacked? (Should be uncluttered and a2 Juks o ) Mg (dispenser)
without excessive amounts of products) ~ NO O v vl bs sl e sl il oS5 0
(e B30 e a8 o o
+ 1
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Scores Critical Areas E I I PR PATHI]
ves [ .
5[5.  Was there any smell of rotten stuff? N ROy £32uld of gl da3) L;i dus (\Sda 55
nvA O ; ;,?
_ YEs []
3| 6. Were there any flies visible in the store or no Oy s ALl el (e g s gl dllin S a6 3
in the eating area? g fdadll 4 (Ll
nva [ b
. o o Lo Ll QLY g ol oYl S Ja 7
7. Were Lights and light fl?dures_ functioning ves [ o B lbsuse ey saa b geay Jand
properly and unbroken including ones on 33n) Saledall Zails Cila o) o) g lly
2 menu boards? (Specify location in i ) i F= . 2
comments) require comment when (Pla el (3 o8 sall
0 i . - ' " " 4 - \
marked ‘No no [ v g sill (o MY Ala i cals 13y
8. Was the expiry date mentioned on YES : S eall 1S3 eleiiY 2o 5 S Ua
6 perishable food items (sandwiches, 'Zl e ?ﬁ)t:l; :js ‘mi&‘i‘w| 8 6
breads, cakes, salads etc...) within the 0] . " i | 'L<..$Jul 2l el ;m.
validity period? NO ¥ (& bl Ol ey sl
; s Ay ul Sy Y Ul cilS Ja 9
9. Were tables and chairs well maintained YES m i ’ S é) e s,
and unbroken? require comment when o e Rl
2| ired ‘No no [ v grasl e Y Ay casy |2
nva [ @L:
&ff/&umz)‘ﬂ‘:\é)ﬂdls‘h .10
10. Was the temperature reasonably YES @ o ¢ sina JS
2 comfortable? require comment when gl LAY s m 2
marked ‘No’ Gt et ;
no [ v
X S Al Gl Y1 clanle culs
11. Were door mats in good condition? require YES Dd o = . ,_JT == "YK'T‘&.IKA\}I%‘XSL‘EI -1
2 comment when marked ‘No’ no [y Tl o2 Sy Sl ) 2
nva O ; ;,?,
YEs [ ] ‘
2| 12. Were lights turned on at dusk or sunset No [ v Pl Ay ie o) g Jlaf ol dé 12 2
and during bad weather? y Eoblall gall J3a 5 oy allf
LTZ N G
3| 13. Were trash / Grease containers cleanand YES [d s Slygla /oBlagall Sl wilSda 13 3
dumpster Lids closed? no [ ¥ falae Aaladll ool A e § g daykas
2. GREETINGS rSloa 3l foladtt 2
Scores Critical Areas Ll e Jalasl
6| 14 Were you greeted with a smile whenyou YES P s iy Lo Aldl b coa il o 14 6
entered the store? No [ y fdaadl )
Yes [J
15.  Did they request customers to quit NO ¥ oeoanl e Gl b il o |
3 smoking? g o O Al GLGH el da 15 (3
NA N
YEs [ Lai o S Aila pallfcilssall A6 Ja 16
16.  Did he thank you as you were leaving? " i Lo 6
6 y y g Nno [ ¥ ? s
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sy Cilisall sglaa 3
Scores Critical Areas At YLt LUl
5| 17. Wasthe staff presentable and well ves B o [oisas GEY Ol sl seke S da 17 5
groomed? Nno O ) agiilil JalS,
4|18 Was he / she able to communicate to  YES X prd o Jual sl e 508 Galagall S da .18 4
customer? Nno O Y Cosl
3|19 Wasthe staff wearing visible ves X po e ey Ay oypxip bl S da 19 3
o .
nametag? no O ¥ %0\\’(\&00 Sy g2 pna)
, YEs I . - .
5| 20. Was staff courteous / friendly? xo [ q eelabal/ g2 99 ol (il gall IS Ja 2015
4, SERVICE T UXECIY. |
Scores Critical Areas NI A PO Laai
YES IX ; el Al cilatiall y o gall cilS o 21
21. Were the items and ingredients you . - UJ 7 *‘ji.ﬂ 5 )i sia
ordered available for purchase? require . w5 et
3 comment when marked ‘No’ no 0O ¥ gl oap MY e Yl s ) 3
NA [ ey
2 Al o sall aen (ysidh sall il Ja .22
22.  Did the staff scan all the purchased ves K e U}&b}fﬁx el o
6 items? require comment when marked . o= o 3)“ 6
‘No’ c\m}d\ o Y ALY s 1)
. Nno [ ¥
. . YES DI o o s ol Jesiy o ilisal 5 0s 23
4 23.  Did the staff place food and nonfood item No ] ¥ sl Ly O (e 438 il ol 4
in a separate carry bags? - T s ines
NA [ gy fidlisa
. flaunia 4xdd dlie bl (g2 abuall
24. Were you charged the correct amount? ~ YES 4 S T ‘:ﬁ'} ".\J" f'sb\ﬁlﬁ\sd:\ 24
5 require comment when marked ‘No’ gra sl o2 MY A SIS ) 5
no O ¥
YES Dd 558 /oM Juas e e Jo 25
6| 25. Were you offered a receipt voluntarily? - o 6
g ? Nno O ¥ NIy
YES pd Ja Slama ol gl AL sale] us 26
26. Were you given the correct change? JS adiall gl salely (il sall A
5 require comment when marked ‘No’ NO D b Srna 5
o sl o MY ALY S 1Y)
NA [ ey
+ 3
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Comments: silBadlal) / gatedl)
FOR OFFICE USE ONLY 1 ISl oty
Ussall LA LAl Ae¥ aal . ”
0, . \
% ACTUAL SCORE MAXIMum | EVvaluation il

inviting Interior

A )ah Lahiall duily |1

Greetings

Claa sl [ cladl

Appearance and Behavior of Staff

Service

2
pS sy (ol gall jglaa (3
daailf |4

TOTAL

£ 5axall
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SERIAL NO. l

HEIEE:

ADNOC DISTRIBUTION
AL BATEEN S$/S 753
AL BATEEN AREA
AL AIN

DESCRIPTION QTY  PRICE TOTAL
Masafi 1.5L 1,00 1.75 1.75
Barb Lemon NRB 1,00 3.00 3.00
Barb Lemon NRB 1,00 3.00 3.00
7UP PET 500ML 2.00 2.00 4.00
Snickers 2,00 3.00 6.00
TOTAL 17.7%
CASH PAYMENT 20.00
CHANGE 2.25~

You were served by Operator 1
DATE 1370472012 13:19 T1 52 01 3308

THANKS FOR SHOPPING. .







