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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center w
O ikl Emarat 10O s Eppco / Enoc | K 5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Zoq Name Number Name Number | Name Number
~,
C{ Ao um_\%uéil 1 |

Gender Height Built  [Spectacle§ Beard | Mustache] Ethnic Groups
TTM [S | T [M]F |Yes| NoJ|Yes[ No|Yes| No [indian [PakistanilFilipino [Expat. Arabs] Others:

EDDDIDDDDDEIDD O O

| EMIRATE V;z:z:‘" AbuDhabi | Dubai | sharah | AlAin omm A | Ajman s M| Fuiairan
|
| | X | i | n O m O
| SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9l glz] olgl 29 lzlel ol6 | o 4 \We2 u:a3
07:00- | 10:01- | 13:01- | 17:01- ] 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF i
VISIT O ] 5] ] ] VISIT O O O O B O

‘ 1. APPROACH AND CLEANLINESS A8 g ol By 1
1 Scores Critical Areas EIRI LN PN AT
1. Was there proper sign to the Car Wash ~ YES B s e filie Jlo AV daialy 458 s cilS da 1
bay? Nno [ ¥ et bl

. e il oob uadt . —«}. S
2. Was the Car Wash area clean and tidy? ~ YES DX a3 L ” uJ'..y.f%“:\j\ . .\?\.\J“ 2
4 require comment when marked ‘No' gl (o> Alayl cl ) 4

no [ ¥

2.  GREETINGS AND INITIAL CHECKS s Y clgdall g caa
Scores Critical Areas Toaludl c¥laall PATHY]
. o il gall ol s 0 ali ol s g
3. Was there any delay in approaching ves [] e e *‘Huﬁ 3
customers? require comment when . S T L
5 marked ‘Yes' ol (o p el Yl S 1S
Nno Xy
4. Were you greeted in a friendly manner YES m e e an ) g
(pleasant feeling)? NO D N : (C)h ‘—‘}LAL‘) A ‘\%)LJ s s A ™ Js 4
5 If no, please describe behavior: Was it . el OIS s sl gall gl Caasy o8 Sla Y 1) 5
arrogant, without any expression, normal S e bl e i nl
etc.....7 )
YES B0 o
5a. Did the attendant check whether your car 0 N 535 3 il cilS 1Y) Lad b sall (383 Ja Ba
has a sunroof? Ca Aaidy
5 NA [ sk 5
ves K] =~ ]
5b. Did the attendant politely declined NC D N & okl (I Jpaad) o 5] ala galt i ye Jb Bb
automatic car wash if it has a sunroof? O g Seaiull b da3 el S
N/A Gl
5| 6. Did the attendant inform you about the  YES BI o e e e iy il s 616
price of car wash? Nno [ v st e ea :
7. Did the attendant inspect your car for‘any YES @ H | eas i on iaills Cadh ool A
4 scratches, damages or dents and inform e 7 ‘;:f:;;uf’;hwﬁ }{J f L%“ 7 4
you? no [ ki tlla s o o (B Q588 5) i e
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Scores Critical Areas Daalall) ¥l PN
5| 8. Did he guide your vehicle for positioning at YES K o Gy et Ol (ol s il sall Bl Ja 8 5
the stopper? No [ y 5kl
; YES i 3
6 9. gg\;ﬁ; ?s.taff thank you as you were ‘o g\ e’: Sl oie sl S i ol A5 a9 |6
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) deluy e .3
Scores Critical Areas Al Sl PRI
i ves X1 i "

3 10. Z\(/j;s the uniform of the attendant neat and No O] ?’;' 905 ya s (il ol galt il S Ja 10 |3
3| 11. Was the attendant wearing visible YEs [ = teale ey Ay (o5 i gl (IS Ja 11 3
nametag? NO ¥ Mowa WE, dia e ?C}aﬁ

o YEs X g
3 12. \é\tlgtsorr;ee?’l))le to communicate with NO |:| Y sl e a3 e 1,0 Gyl S s 12 |3
NA [ skiy
YES [X i
5| 13. Was staff courteous / friendly? NO E ?’: felihal fipasas osibagall S o 13 [ 5
4. SERVICE daddl 4
Scores Critical Areas Ll ¥ Jatasts
4| 14 After car wash, did he guide you to the YES [{ s gall 28 a3 bd) Jput (e olgBYH any 14 4
vacuum bay? No [ N 8 bl (ol g e lSa M lein iy
15. Did any attendant advise you to take care YES X p Sl e Y i ol Gabh gall daai Ja 15
3 ggggur personal belongings/valuables if :/(:\ EI “h“: fa s dla (o4 Al dpn 2 ST 3
YES {X] .
4| 16. Did any attendant offer you seating? NO E ‘”: Sl Goslall G S ol g ol Al 38 Ja 16 [ 4
YEs X]
5 17. Did attendants wipe your car dry to your no [ N S s Gl g s G gib sl D5 Uy 17 5
satisfaction? [ s 4y 1 50ld Lo “Lpial i
N/A Ghi Y
18. Did attendants clean all the glasses and ~ YES & ¢ L alls zla 51 A0S Cadasy o galasall 3 Ja 18
5 mirrors from inside and outside to your No [] Y I5alf lae Guial ) i€ Zumy oo Ay JANM 5
satisfaction? NA [ absy ¢y
YES [ o
3| 19. Did the attendant offer to empty the no [J N lai s i a5 Y Calasall e b 19 3
ashtray and clean it? 9§ ilaall 4india
NA [ sbuy
20. Was the interior vacuuming and cleaning YES X e A gl Gty 5 bl 1a)all Gt 5 Ja 20
4 of fascia (dashboard) done to yourtotal  NO [] b . PSR el 4
satisfaction? NA [ sy Pl Ll (a8 a1 5 362
YESE o il Gl HUa Y 48K Caalaty | ald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PSR SIS A8 u %“‘ 211y
NA [ sbuy ‘
YES A
1] 22. Were you offered a receipt voluntarily? No [ ¥ SCLEST 5 ) 5 [oDlind Jum g e e Ja 22 1
NA [ iy )
2
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5. REST ROOMS AND MOSQUE siaaaall g (aleal) sl ) dall g L5

Scores Critical Areas Al el AN

YES

23a. Were they adequately stocked with all ile liall arans 3 jeae il Ja 233

necessary supplies such as soap? NO ¥ S0 gibeall Jia 4y g puzall
N/A by ¥ D
. YES prd L . .
23b. Were they adequately stocked with all Cola Jliall areny 5 jene iilS b 23b
3 necessary supplies such as toilet tissue? NO v ol g3l (599 Jie Ay y 5 pall 3
N/A Gy Y

ot Sle el azeny 3 jeme uilS Ja 23¢
Y Pl gl Al e &5 0l

23c. Were they adequately stocked with all necessary YES
supplies such as paper towels? (paper towels NO

Xl
O
O
are not required where fully operational hand DAy die Aggllae e A48 )50 cadliall)
dryers exist) na O sy (Y1 ) e
; Taak: Jolad) S
24a, Were sinks clean? ves [XI o gl i f};,, X.'L::jl fl:S ‘5"243
require comment when marked ‘No’ Nno [ b gt A Fa gl
na [ sy
i ves X RiUL A cas da 24b
24b. Were mirrors clean? =l Ay cuils 1)
require comment when marked ‘No’ no OO y ol PR EE
na [ sbuy
; Caaks caY Cliias cilS Ja 24
24c. Were hand dryers clean? YES D px . ,EJ\ ¢ ,,;,, 7«..1\;\1\ S 1 24c
3 require comment when marked ‘No’ no [ y e T : 3
N/A Gl Y
‘ Ciadh o pleall CliSle cilS Ja . 24d
24d. Were dispensers clean? YES [2 o N }ﬂ\uy g 3_’\_:; i 1)
require comment when marked ‘No’ no O vy & i e -
na [ @y
ves ] e
24e. Were toilets and urinals clean? no [ ¥ fdadss Sl Al il s 24e
va O asay
; Taass i Y il .
2| 254, Were doors clean? ves [X] p sl ’ ::'yj"h‘:“ :5:\5 " 25a |2
require comment when marked NO O k] < R TE ’
No wa O asany
YES [X]
25b. Were walls clean? vo [ Yy faghy el cilS Ja 25b
va D] sy
ves I -
25¢. Were ceiling clean? no [ ¥ Seadn Caandl IS Ja 25¢
va O asuy
ves B4
25d. Were vents clean? NO E] ¥ faga MLl culS Ja 25d
nva [ oy
. faiudar Ciluca W1 S Ja 25
25e. Were floors clean? YES P 2 il ..;. L\iy‘ € 1
require comment when marked NO |:| ¥ el e T ‘
No na O gy
YES pad
25f. Were baseboards clean? no [ ¥ fdadaisaclal o ol Mailadl i 5 S Ja 25f
na O gisy
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Car Wash.doc




4 + +
Scores Critical Areas LI {0 PO Liail
YES pad
25g. Were grout clean? no [ ¥ feaki LU S Ja . 25g
NA [ sy
ves 4
26a. Were trash containers clean? NO D ¥ fagas daladll iyl il Ja 263
NA [ ahyy
2 > - 2
YES axi
26b. Were trash containers not overflowing? No [ ¥ il e dalall cilgla il Ja 26D
NA [0 gkby
YES pad L .
2| 27. Was the restroom smelling clean & fresh no [J g Oo¥) Aaiey Ayl laall dad) ) i€ Ua 27 2
(without any offensive odor)? . flelaadl 240 S a3,
NA [ @iy
H Sand slaall § Ol jagadll area cul€ o 28
28. Were all the facilities inside the restroom in YES IE p ¢ ¢ cu‘,: U 2
good working condition? L. W 5 AN e 1
2 require comment when marked ‘No’ No [ ¥ gl (o2 YT e cals 1y 2
NA [0 akby
X ; 9(3) ailai danall Aeld i iae IS b
29. Was the Mosque premises clean? YES = (£) . )’ﬂ‘ ,.é,,"z;“;” i\sz\?l
2 require comment when marked ‘No’ Nno [ ¥ &= e TR 12
NA [ Ghiy
Comments: sUBalal) / galadly
FOR OFFICE USE ONLY Jadh gl PAKES
Aaaal) Jalail) i ‘
- % : Bl oY Evaluation: s andill

ACTUAL SCORE MAXIMUM e

Approach and Cleanliness Alaill g Yy [q

Greetings and Initial Checks | 4d5¥ cl€uially cun 30l |2

Appearance and Behavior of crilh sl Fglas i |3

Staff

Service iaaall g
Cleanliness - Restroom and Slalaal) — Aaladl) 5
Mosgque Al
TOTAL £ saxall
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ADNOC DISTRIBUTION
AL GHURRAH S/S_993

NEAR AIR PORT
ABU DHABI
DESCRIPTION ~ QTY PRICE
Automatic C/W 30.00
TOTAL

CASH PAYMENT
xx COPY xx*

My
iy,

57
&

You were served by Operator 3 £
DATE 29/09/2012 14:23 72 §3°03 2383
%]

Thanks for Shopping. ...







