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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
IO 23 Name Number Name Number | Name I lNunliber| I
Gender Height Built Bpectac|ed Beard | Mustache Ethnic Groups
M| F JT(M[S]TIMIF [ Yes [ No [Yes [ No [ Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
FoOoOMODONOORMOKOK K O O O O
EMIRATE ‘gzzt;’: Abu Dhabi |  Dubai Sharjah Al Ain g’:‘;“ai‘;' Ajman Kﬁ:ism“ah Fujairah
O 4 O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
919 ol6l 1@ | wlo |0 [|X | O|R 2050 X058
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ‘ Sundayl Monday ‘ Tuesday IWednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT O O 0O O vISIT | O O O 0O O
1. APPROACH sidaaall gad a3Eil /se R I |
Scores Critical Areas Ayt c¥Law Laih
YES X S g g .

1. Was signage visible from distance of 500 ™ 5500 e el dasll s da
meters and well maintained? Can be Nno [ b o haid L jas Say S S5 Uliaay
included only in first run na O s ¥ 3V Bpall/Ad sl

YEs K] a :
2. Were lights working and in good ' sl s sy Ay Jani el gl QS a2
2 - Nno [ ¥ . : 2
condition at the approach? Ol (el BYY
Y g
NA [
YES | ‘
|3 Werethe lights working and in good Nno [ N o Al Jani el ¥l S a3 5
condition at the forecourt area? 268 1) Anas dahaie
\1 g
NA O g
YES K] o=
4 4. \tll\é?; filling area / forecourt clean and NO D ¥ G e Ak el /A Akl S U 4 |4
vA O e
YES K &
| 5. Werethe driveway and forecourt free of o [] y U LA 285l cdadihiag Gkl S a5 5
potholes and well maintained? N Tua JSG Aliaa g yiall
NA O gy
2. GREETINGS cwa il fAaasll 2
Scores Critical Areas Al ¥Laall PAH]
YES [0 o o
6. Was there any delay in approaching Cala gall ol 8 8 ,als ol lln S a6
5 Nno [ Y @ UG 5
customers at the fuel pump €248 ol Adime e L e
\1 <
NA O
5| 7. Did the staff approach the driver side of YES [X a4 Aga (e AS el e cabagall BN da 7
the vehicle? NO D y I 5
1 +
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Scores Critical Areas ) Y Laalt PATH{]
8. Were you greeted in a friendly manner  YES [ . aai osbuls) 33 48y ey g 1l Ada 8
(pleasant feeling)? NO D Ny (o
5 If no, please describe behavior: Was it O da ks sall o L a5 a8 ey oY 13 5
arrogant, without any expression, normal igale Oulaill e Jla ¢ g el caaly
etc.... ?---C'*“
YES []
9.  Did they request customers to quit oo S G N e gilgall il Ja 9
4 ! No [ v ' 4
smoking? ¥ sl
NA A Gk
YES [
10. Did the staff thank you as you were 5 S ey o Sy Gl gl G5 s 10
5 . NO [ Y 5
leaving? v oSl
NA [ by
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cadlh galt Aoy ehia .3
Scores Critical Areas Gl YL PR
5| 11. Was the filling staff presentable and well YES pad GEY 258 gl Aas Cali g yedaa (IS a1 5
groomed? No [J ¥ METH SN
YES K] au
12. Was he able to communicate with oo ol il e 108 s sl S s 12
4 No [ v . 4
customer? N o5l
NA [ i,
5| 13- Was the attendant wearing visible @ YES [ e ey A8y (g il sall S da 13 5
nametag? $ s g1 dand
(ourp /gm'r 8D AlPYNL, No [ ¥ =
YES i
6| 14. Was staff courteous / friendly? m = felibal /o505 oabhasdl S Ja 14 | 6
NO [ y
4. SERVICE daadll 4
Scores Critical Areas Al Yaalt ol
YES [] B
2| 15. Did he follow the instructions on the No O v by e 53 g sall Cladadll Cali sall 13 Ja 15 2
Rahal (Fuel Card)? y $ (25850 eda Ay s
N/A X (aakaiy
g| 16- Did he confirm and repeat amount and ~ YES B4 08538l g s s e Cala gl ST s 16 6
type of fuel? NO D N Sl dliva uis EILK
| 17- Did he fuel as per customer’s instructions YES s - Ul Sladed e Al eday i s 17 5
- Dhs? Nno [ ¥ £ an 0
5| 18. Did he offer to clean windscreen VES [ w0 i Sobedl zlay il dlle (i e Ja 18 5
voluntarily? (front & back O A A E T AN A PINFY
Di0 ‘RiST LR : 3) no b (A5 lel)
YES X] e . o
5] 19. Were you charged the correct amount? NO [] g $lasaia dads dlis il el da 19 |5
YES o
JSEy el adaall salels Cals gl LG
6| 20. Were you given correct change? NOo [ ¥ ? el e -~ }A‘, fide .20 6
N Srsea
T2 N I
2
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Scores Critical Areas Agulusll ¥l Laiai
. > b0 e sl A cala gall B} 28 Ja 21
21. Did he provide information about any vEs [] ua})’j > }Lu " s L
. . - . gﬂb&u\.idl_\sal‘u)?w\@‘uy})dl
promotions at Service Station? (only in = L E T i
case of active promation) require Nno [ ¥ (Jad/piis oSG
comment when marked ‘Yes' g rra sl (Mt LY s 1)
NA B
5. REST ROOMS 2(plaadl [ 55) Aal M & L5
Scores Critical Areas Lualodl) el Jalaill
ves [1 =
22a. Were they adequately stocked with all 0O (’: Ay g pealt il Jlisall maena 3 jee <ilS o 228
necessary supplies such as soap? ‘ NO < ) ' S giall Jia
LestRoDMm L AS _ eLoSED - na BB akuy =
. ves O . o
22h. Were they adequately stocked with all D v Ay g_pealt e Hliual) aaan 8 jee ClS Ja 22b
3 necessary supplies such as toilet tissue? NO - cullgill 3r99 Jia 3
= va B pmny
22¢. Were they adequately stocked with all ves L] s Ay 5 pall Dla Yl e B e s Ja 22¢
necessary supplies such as paper towels? NO D g 048 ) o) Adlial) Jia
(paper towels are not required where fully Clliine g8 e dyglha e A48 50 Cadliall)
operational hand dryers exist) na B sy (Y1
H faddas Julradl cails
23a. Were sinks clean? require comment when YES D pr ol ':‘y" i‘Lm ;*uts‘\h\ 23a
marked ‘No’ Nno O ¥ gl (o> Ayt cals )
na DX ssuy
: faalai Ul el calg
23b. Were mirrors clean? require comment YES D px sl "\}" L'I::js\ uls.Llh\ 23b
when marked ‘No’ vo O ¥ THes > ) s )
nAa B ssiy
s faalny s Cliiae cailS
23c. Were hand dryers clean? require comment YES D pr il i ‘*5:3;1,, :t;w utsL\lj\ -23¢
3 when marked ‘No’ no O ¥ ot el Sl 3
na B sy
s eaauny ) sleall cliSle CilS
23d. Were dispensers clean? require comment YES D o L ‘ o N \;Y\ . .\Sﬁ 23d
when marked ‘No’ no Oy gl g MY ) S )
na X sy
ves [0 a5 -
23e. Were toilets and urinals clean? NO O ¥ iadas Jsal Akl il Ja 23e
na B skny
; faada; ol Y s
2 24a. Were doors clean?require comment when ves [ g o P #! . JA 24812
marked ‘No' no O v caasill o2 MY A S W)
na B seuy
ves (1 a
24b. Were walls clean? no O v gyl el il Ja 24b
A B sy
ves [1 au
24c. Were ceiling clean? no OO ¢ Sl il S Ja 24¢
nA B sy
ves [1 s
24d. Were vents clean? nvo OO ¥ $aak MUl il Ja 24d
nva D sy
3
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Scores Critical Areas Lol ctaall mﬂ
24e. Were floors clean? ves [ pad Ll e ..,,“:',%Jy‘ %ISLSJT ‘.24e ]7
require comment when marked ‘No’ Nno [J ¥ ol oa MY Ala Y S 1y
NA B sy
ves [
24f. Were baseboards clean? no O M ki sl & ) fladlall i 50 culS Ja 24F
NA B sy
ves [0 s
24g. Were grout clean? NO D ¥ faadai b S Ja .24g
NA Y gk
Yes [1
25a. Were trash containers clean? No [ % fadylas Laladll b sla ¢l Ja 254
9 NA [X sy 5
YES [] a
25b. Were trash containers not overflowing? No [ ¥ faild e dalaill Gy gla cilS Ja 25D
NA [R sy
ves [ w0 ]
2 26. Was the restroom smelling clean & fresh no [ y 6 Os) Lies Ak aleall A3 calS Ja 26 2
(without any offensive odor)? flolandl 8 4y S Asil
NA X sy ]
: Sy dend alaall 3 il el XS
27. Were all the facilities inside the restroom in YES O i S ot laall o el e ?ﬁ 2
good working condition? . I B
2 require comment when marked ‘No’ Nno OO v sl oo "V Alayl cals 1y | 2
NA [R sbiy
YE i P(5) wadai anaall Aeld o e 1S
28. Was the Mosque premises clean? s e (), }_\” ) ..;Lifjﬁffs I:‘T 28
2 require comment when marked N?r:!—n NO D b &= e PRl 2
0 oS Yue-. .
No_Mos Que NA [ sy
Comments: sesBBadall [ aahasty
?fsWoom LONS _ ClDSEP
No  Mjsqug
FOR OFFICE USE ONLY 183 gl aladiuwy
Uneeal) BAD [ LG oY1 ] . .
0 O . . " ‘
% | ACTUAL SCORE| masmum | EV@uation: s
Approach ool gl pngll foe il @Y1 | 4
Greetings and Initial Checks WY il cam il | 2
Appearance and Behavior of Staff Ol sall slus sedae |3
Service Lasdl | 4
Cleanliness - Restroom and Mosque Aall g Slaleall — dalail | 5
TOTAL & saxall
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ADNOC Distribution -
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CASH REGEIPT
© Date 012 2058

Uehice #5559 Pump d: &
PROGUCT- <~ QUANHITY - FRICE-  AOUN

el o we Lm0
TOTAL © BHS 50.08

[0:10009628  Botch:

Signature:

THANR VOB FuR SHGFPING
HADINAT ZAYED F/S 999

lser: .8
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