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PROJECT: ELARA - Car Wash

SERIAL NO.

+
2B
Pan Arab Research Center &

DGU\A) Emarat / D 45/ 5S4 Eppco / Enoc / m 44l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
6 Name Number Name Number | Name Number
106} sveeer | [ [ [ [ |
Gender Height Bunlt Bpectacle] Beard | Mustache] Ethnic Groups
M F |TIMIJIS]IT [MJF [Yes[No]Yes| No|Yes] No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROOMOOROOXROMOR X O O O O
EMIRATE V;‘;:‘;'n" AbuDhabi | Dubai Sharjah Al Ain g’:‘;,“a:" Aman | | RaSAL L Eyjairan
W] O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
#5131 014 | V]|* [3]0 0l 1 | ©1B |l4'o5 |14:25
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sundayl Monday ] Tuesday [Wednesday] Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VisIT O 0O O O visit | [ O O O ] 0
1.  APPROACH AND CLEANLINESS VPRI (I |
Scores Critical Areas Lyt Lot Ll
1. Was there proper sign to the Car Wash ~ YES A e dalaia e AYAl Aaial 5 358V Sua cilS da 1
bay? No [ v S ylaadl
< . ?".~ v*-l....\ ‘) .««-]. -
2. Was the Car Wash area clean and tidy? ~ YES prd e | u)h“:s TR L?ts‘dh 2
4 require comment when marked ‘No’ gl o MY Y s 1 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS AN el g cua Al
Scores Critical Areas Al ¥ Laall Jaasy
o s pall ot B B als o s &
3. Was there any delay in approaching YES g e (,ffh),j"fk 3
5 customers? require comment when . W o
marked ‘Yes' g sl (2 e Yl S 1Y 1 D
No [ ¥
4. Were you greeted in a friendly manner YEs [ o= o/ v e
(pleasant feeling)? NO N Yzt “—-‘)L“L’) a8 phy el gl s 4
If no, please describe behavior: Was it Caal IS Ja ccals gall @l shis Coa g o8 Bla Y 1Y)
5 2elay 5
arrogant without any expression, normal $LEN cgale couladll e JW ey alk
etc.....7 ’ '
Nkaag DAD)) NQ GreeT
YEs [0 o .
5a. Did the attendant check whether your car no [ N 335 e ol jlus S 1)) Lad ol gl (3885 Ja 5
has a sunroof? Caas Aadidy
5 NA [ sy s
YES [
5b. Did the attendant politely declined no [ N 88 onll Y Gl ol sal Galhsall G e b 5b
automatic car wash if it has a sunroof? feaiuall 8 4 Leal S Jla
NA B Bki
6 6. Did the attendant inform you about the YES axi 0y ol ¢ Lo il ol hallef
price of car wash? No [0 ¥ Foostnd) dt s o il el J 616
7. Did the attendant inspect your car for any ygs 3 s as il ra el Cals oalt 21
4 scratches, damages or dents and inform m ™ S ‘LT’ SR 0 .Lg ui”d @Ls‘dn 7 4
you? No O ¥ fellay e Sl 5 ol Jlana A @ 5h f pual
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Scores Critical Areas Ll ¥l Jatasl
5| 8- Did he guide your vehicle for positioning at YES M Y Gaubiall Gl I ol Cals ol JE Ja 8 5
the stopper? No [ v 5 el
9. Did the staff thank you as you were ves B I Gl ol G
6 leaving? nvo O v Pl jalaa (s ol S8y Cala pall B Ja 9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF s gall A gluug sedia 3
Scores Critical Areas Al ¥l Jataih
10. Was the uniform of the attendant neat and YES Bl sa 0g e Gl il
¢ B
3 tidy? NO D N t-‘-’)*“Jr-“:‘-’ abs gall ol g€da 10 |3
3| 11. Was the attendant wearing visible YES B s lgale eday AUy (535 53 Cala sall IS Ja 11 3
nametag? Nno [ N T
ves Kl
3 12 X\fxzforrfe?’?le to communlcate with No [J ¥ S0l e el e 16 Cali gl S b 12 |3
NA [ abyy
YES i
5| 13. Was staff courteous / friendly? g - Selahl fepagay ogibagall K Ja 13 |5
Nno [0 v
4.  SERVICE il 4
Scores Critical Areas T UV IV QLAY PR | Jaladst
4| 14 After car wash, did he guide you to the YES IN s gall a8 b 3 jlaadl Jiu (e eleBY) a2y 14 4
vacuum bay? Nno [ ¥ 98 bl (a0l 5 e ISa Ml g3
N/ .
15. Did any attendant advisg you to tati:'e cire YES f‘: dlal 2 Y 45 ol Gyl dlaai Ja 15 3
3 of ygur personal belongings/valuables i NO fad sy dla (b Al dpemd 2] lSHian 4
any: NA [ sbuy
YES i ; .
4| 16. Did any attendant offer you seating? % iy fadde (uslall Guu S Calage sl S a8 Ja 16 [ 4
DID NoT OfELR NO :
YES [X] ‘ N . )
5 17. Did attendants wipe your car dry to your no [J v Cuang @l s iy manay (g gida sall A8 Ja 17 5
satisfaction? . fau 1 gald lae “Lual y i€
N/A [ skiy
18. Did attendants clean all the glasses and ~ YES Bl Ll all s zla S0 A8 Caaisy (o 5ika gall A6 Ja 18
5 mirrors from inside and outside toyour ~ NO [ ¥ 15ul8 lee ol ) i€ umy a5 J311
satisfaction? NA [ sbuy Sy
YES [] o e
g | 19. Did the attendant offer to empty the no [ N ridatiy do 8 o 6h Y Caligall (i ge o 19
ashtray and clean it? ¢ silaed) Aadia
N/A DA skl y
20. Was thg interior vacuuming and cleaning ves [X] el Ga gl iy 5l 18 Gl 5 Ja 20
4 of fascia (dashboard) done to your total NO D ¥ 0ell Ll o o S FaladT 5 5l
isfaction? : e e
satis N/A D yh.u ¥
YES
. B P35l Y1 RS iy |8 21
4| 21. Did they clean all the tyres with sponge? NO E] b i
NA [ akiy
YES I:] axd
1| 22. Were you offered a receipt voluntarily? NO ¥ L) 5 a2 Jeay e e da 22
T Hap T Ak ForR.ThE PEciger NIA [:I 3hy Y
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5.  REST ROOMS AND MOSQUE - sauall g (leal) [l ) Aalll g 5
Scores Critical Areas Agalaalt YLl Jaaill
YES 3
23a. Were they adequately stocked with all % ?";‘ il il azans 3 g2 i€ Ja 233
necessary supplies such as soap? NO S gball Jia & 55 pall
va O gy
ves [J ;
23b. Were they adequately stocked with all X ‘“: e jlasall azany 3 jeae <ailS Ja 23b
3 necessary supplies such as toilet tissue? NO Cull il (5,99 i 4y ) g uall 3
Nb_TDILET _TiSSUES na O sy
23c. Were they adequately stocked with all necessary YES O Q\A‘JF‘M“ eng b e CiilS Ja.23C
supplies such as paper towels? (paper towels o [] v 948 ) ol cadliall Jie 4y ) 5 pall
are not required where fully operational hand SAgiaie Aygllha pe 48,0 Casliall)
dryers exist) na X GukiaY (Y 2 cline
2 ; Faiks Julidl Cis
24a. Were sinks clean? YES p gl i f};,, . L::H fsf\s ‘.‘.243
require comment when marked ‘No’ no [ b sl 2o T A QB Y
na [ gy
. YES M i fapki Uyl col< s 24b
24b. Were mirrors clean? ool g Ay s 13
require comment when marked ‘No’ no O N g2 sl o2 MY Y s )
va [ @gny
; faadh saY Cilitaae Cuils
24c. Were hand dryers clean? YES X pr L. | ¢ ,,L;,, . L:;‘ d& ‘.\'240
3 require comment when marked ‘No’ no O ¥ gl o2 Ayl s ) 3
na [ iy
N Chaay - TERE -
24d. Were dispensers clean? YES p M"b ‘U}"M ,,Yﬁ‘fft:{”“s,ﬁ i "24d
require comment when marked ‘No’ no O y sl MY ALY s
va [ ey
YES pui
24e. Were toilets and urinals clean? NO [:] b fhadn Jpall Akl cilS Ja 24e
na [0 abuy
' . ‘:‘ s e . w R -
2 25a. Were doors clean? YES e ol %..&‘f?\glf 9:5 I "25a 2
require comment when marked no [ ¥ gl o A B
No na OO Gy
YES pod
25h. Were walls clean? Nno [ N iy sl Cail€ Ja 25b
nva O ahyy
YES m ani
25¢. Were ceiling clean? no [ N Sl il S o 25¢
NA O @by
YES pad
25d. Were vents clean? no O N gaala Ll <uilS o 25d
na [ gday
25e. Were floors clean? ves X g = Al QWLJ..;::_M\iY“uS\Sdr 25e
require comment when marked no O Y g sl (o2 MY ALY Cds 1Y
No wa O Gy
YES o
25f. Were baseboards clean? NO [:] ¥ Ak saclll 2 o R ) <ilS Ja 25f
nva O sy
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Scores Critical Areas Al ¥l Lia
ves Kl
25g. Were grout clean? No [ ¥ feaul LU ¢S s 25g
NA O gy
YES |X A
26a. Were trash containers clean? NO [:] by faadas daladll cil gl 1S Ja 263
9 NA [ ahyy 5
YEs I
26b. Were trash containers not overflowing? No [ ¥ flaili e daladll clygla S Ja 26D
NA [ Ghyy
YEs ] o )
9| 27. Was the restroom smelling clean & fresh Nno [J g o) Adiey Ak plaall dadl ) il da 27 2
(without any offensive odor)? i $plaall b dgy S a4l
NA [ iy
H Jass alaall 3 G peatll xzea cuilS i
28. Were all the facilities inside the restroom in YES M e ¢ ¢ tw;: dSLi 28
good working condition? . AR
2 require comment when marked ‘No’ no [] ¥ gl 2 MY eyl il 1y | 2
NA [ gy
i 2(5) “aukii aniuall Acld f i 8
29. Was the Mosque premises clean? YES M e (£) . )ﬂl ,,i,.,‘f::?‘ dA\SZ‘?‘
2 require comment when marked ‘No’ No [] ¥ s R 5/
NA [ asuy
Comments: tGUBadtall / galasl)
FOR OFFICE USE ONLY hadd Ciagal) aladiuy
Uyall Jalaal) LA el sl . .
0, . . . -t ‘
% ACTUAL SCORE | maximym__ | Evaluation: |
Approach and Cleanliness Akl y o By |1
Greetings and Initial Checks | ¥ cASudilly s i) |2
é&p;fearance and Behavior of il sl gl s sekaa |3
Service sl (4
Cleanliness - Restroom and Slabaad) — Al |
Mosque Al
TOTAL £ 3aaall
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ADNOC DISTRIBUTION
Al $/S 153

AL BATEEN s
AL BATEEN AREA
AL AIN

DESCRIPTION aTY  PRICE
Autonatic C/W 30.00
TOTAL

CASH PAYMENT

by Oper-at

TOTAL
30.00

30.00
30.00

You were served by or 1
DATE 17/04/2012 14:25 11 53 01 7130
THANKS FOIR SHOPPING. .







