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PROJECT: ELARA - FORECOURT

SERIAL NO.

2(0fs

o
Pan Arab Research Center E

[ < u Emarat 10 s Eppco / Enoc | B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ O Name Number | Name Number | Name Number
|5 Gogp [ 1 []
Gender Height Built _ [Bpectacle§  Beard | Mustache| ~ Ethnic Groups
MITF [T IM]S|T [M]F [Yes[No [Yes | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
ROODROOROORBROROK K O O O O
EMIRATE ";:Zf‘:‘" AbuDhabi |  Dubai Sharjah Al Ain umm & | Aman cas M| Fugairan
SITE ID Month Date Amount {Dhs) # of vehicles i of staff Time In Time out
(4 . )
gl olq o] els]o]8 [0[b e} 60
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF '
veit "0 ) O O wistt | [ O O O | |
1. APPROACH dbadll gad aXE /e Y |
Scores Critical Areas gl il Jaasd
YES i e -

1. Was signage visible from distance of 500 Kl e S0 500 3 e e i peda Ml S da 1
meters and well maintained? Can be No [] b 8 hidd s jima (Say S i Alaa g
included only in first run N/A D ) \1 S 5 allfad sl

ves [ ‘
5|2 Were lights working and in good no [ g uidsae oy s dadelpaY @iS da 2 5
condition at the approach? y 95 CON IR v )
NA K] o
YES [] o= ‘_
5|3 Werethe lights working and in good No [ ¥ Shsun Allayy Jasi ol syl cilS Js 3 5
condition at the forecourt area? y €258 gl At dalaia
NA R s
YES i
4. Was filling area / forecourt clean and o - T T P TR
4 tily? no [ Y g e hiil oLl AL dibie DS a4 |4
g R
YES and A
5. Were the driveway and forecourt free of O Al 3 @50 e dabiey ol S 85
2 I No [ ¥ s A 2
potholes and well maintained? v fan K Alliaa aadl
| va 0 gl
2. GREETINGS s fAgadll 2
Scores Critical Areas bl ¥t sl
ves [J o o
5 6. Was there any delay in approaching no K g Cala sall Gl i1 3 Al gl dls S a6
customers at the fuel pump 1 4ol Adiae e LW 5
¥ . }3}5 Adaae N Op )X R
NnA [ o
5| 7. Didthe staff approach the driver side of YES B M g e Sl (e Al QBN a7 5
the vehicle? Nno [ y ¢ ikl
+ 1
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Scores Critical Areas A el LL'&.’\ST’
8. Were you greeted in a friendly manner ~ YES i cobl) L cn W S e 8
(pleasant feeling)? NO D N $ (z o
5| If no, please describe behavior: Was it OIS da ceals gl dsle Cia gy dela, Y IY 5
arrogant, without any expression, normal tgdle Oplaill e JIA ¢ g sl caaly
etc.... ?___CJI
YES []
9. Did they request customers to quit o= Sl LN e gsibsdl ll 49
4 Nno [ v - 4
smoking? y ol
NA [X] g
YES @
10. Did the staff thank you as you were DS S Ly o Q8 Cala gl 5 Ja 10
5 No [ v 5
leaving? N SOl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gal) Aol g e 3
Scores Critical Areas Al el Lial
5| 11. Was the filling staff presentable and well YES [{]  aui GY 358l Aad Caliga gdae S Ja 11 5
groomed? NO [] ¥ Bil/Ls e g
YES [
12. Was he able to communicate with o deal sl e 1508 Gals gl S Ja 12
4 No [ v e 4
customer? N fQ 3l
NA [T s
5| 13 Was the attendant wearing visible YES [ bale el Aty sxi yy il ol S Uy 13 5
nametag? NO D v $z pa 50 daul
YES [}
6| 14. Was staff courteous / friendly? . ™ Selddal /opa 504 ) saka pall Mo 1416
NO [] ¥
4. SERVICE dandl 4
Scores Critical Areas o ’ i._:\:".(l SYlaal) o M_LL'A.J_"
YES [] o~ N
51 15. Did he follow the instructions on the o [ v ks e 50 sa sall Sladatl) (Bl Ll s 15 ’
- Rahal (Fuel Card)? N Cadshela ;ijum_) Ja -
NA R
| 16- Did he confirm and repeat amountand ~ YES [K] DR AN g sy ds e Galh sl ST 16 6
type of fuel? No [ N flaale e Gl
g| 17- Did he fuel as per customer's instructions YES K = Ol Sladad o 3l e QB b 17 6
- Dhs? No [ v £ a0
5| 18. Did he offer to clean windscreen YES Pl e s bl e i ole o= b 18 5
voluntarily? (front & back) No [] y R PEN e Y1) as
ES i .
5[ 19. Were you charged the correct amount? NO E P’: Slaaa 4xdn elis (il A il Ja 19 |5
YES K]
IS ial Al sslels Cals oall L3
6] 20. Were you given correct change? NO [] b ? aell il e, ’d@ P8 s .20 6
g o
L N7
2
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Scores Critical Areas

Tyl el Jalaih

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. asal Jsa Claslae i calagall el 028 Ja 21
ves [ o allia OIS Jla o i) Silaaall 3 duma s i
no O ¥ (Jurd/pild = e )

il a " A S 13)

NA B

5. REST ROOMS

(et feudl 5) Aa M i L5

Scores Critical Areas bl ciaalt Jalail
YES )
22a. Were they adequately stocked with all no [ ?:; Ay gl e el arens 8 jene CulS da 223
necessary supplies such as soap? o glall Jia
na [ sbiy
, veEs Kl g . .
22b. Were they adequately stocked with all D Aoyl ile liaall azan 8 e S da 22D
3 necessary supplies such as toilet tissue? NO ¥ ol g3l (599 Jia 3
na [ by
22¢. Were they adequately stocked with all vEs [ am  Ausa e el gpane B e cils Ja.22¢
necessary supplies such as paper towels? NO D ¥ $448 ) ol adiliadl i
{paper towels are not required where fully Clidae g8 die Ay gthaa e 48 )4l Calliall)
operational hand dryers exist) N/A by (A1 o
Saada) Juleall culs
23a. Were sinks clean? require comment when YES E o o " ,,“}“ .. da 23a
marked ‘No’ no O ¥ sl o2 MY ALY S )
va O shiy
5 Chaudas L yall oS
23b. Were mirrors clean? require comment YES E P .l o ‘L:d\ w\.gﬁ 23b
when marked ‘No’ no O v gl o T ALY LIS 1)
nAa [ sbiy
; Saaudai suY) Cildise CulS
23c. Were hand dryers clean? require comment YES FS| e ol ) “”,?'ﬂ{, ; L;. | w\&ﬁ 23c
3 when marked ‘No' no O y cmasill e YT ALY S ) 3
na O sy
3 Caaday ) slalt liSle O
23d. Were dispensers clean? require comment YES P L. \ o o s g . ,\5 JA .23d
when marked 'No' no O ¥ g sl o2 YT A S )
wa [ sbuy
YES o
23e. Were toilets and urinals clean? vo O] Y i Pl Ul S s 23e
wa [ sbiy
. \-'-.“‘”\__l o R 1 )
2 24a. Were doors clean?require comment when YES o o Ai:“: ,\ W,‘ . ,\5 = 24212
marked ‘No’ vo OO v Faa s s YT ALY S )
wa [ ssuy
YES o
24b. Were walls clean? no [ N $iadal jUayall oS Ja 24D
A [ by
YES X
24¢. Were ceiling clean? Nno [ N st andl S U 24¢
A [ sk
YES o
24d. Were vents clean? no Oy faa,das MU calS Ja 24d
va [ sbyy
3
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Scores Critical Areas Gl L) Llaih
24e. Were floors clean? ves [ o L. ?%,Cﬁ%ﬂ‘ uj\S d“. 24e
require comment when marked ‘No’ no [ v ool om MY Ada Yl s 1y
Nna [ sy y
veEs M
24f. Were baseboards clean? Nno [ y Ak aclill & o) flailadl )51 il Ja 24f
vA [ sy
ves D
249. Were grout clean? Nno O vy feilas L3 S b 249
NA [ syy
YES i
25a. Were trash containers clean? Nno [ ¥ Fadulas daladll Gl s ailS Ja 254
p NA [ sbuy )
YES i
25b. Were trash containers not overflowing? No [ b fAails e Lalaill il ls <ailS s 25p
NA [ sbkuy
YES [
2| 26. Was the restroom smelling clean & fresh no [ y & Osd) Ly A dleal) 4—\4‘) il dé .26 2
(without any offensive odor)? flolead) & dgy S dnil
N/A [ shiy
27. Were all the facilities inside the restroom in YES m P S et lead o ediee w‘-if: 2
2 ?eoq%cijrgggkr::r?wggp \?v'rt:gr': ’-r)narked ‘No’ no [ ¥ Caa sl o YT LY cals 13 | 2
NA [ shiy
28. Was the Mosque premises clean? ves [ - V(D)M MA{: ‘L:b s Um “_')ts JA 28
2 require comment when marked ‘No' NO [ v gl (o2 YT Y s 1y 2
_ oA Ry T — ]
Comments: =N N A AT
FOR OFFICE USE ONLY b Cagali plaaiay
% Acm‘;';;;E hugiﬁ;\ﬁ';ﬂ Evaluation: 1830)
Approach asall sad o3ill /e il j3Y) | 1
Greetings and Initial Checks A Sl m i |2
Appearance and Behavior of Staff bl S by ke | 3
Service deaddl | 4
Cleanliness - Restroom and Mosque el y Glelaall — Al | 5
TOTAL £ saall
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AONOC Distribution

AL £ £/5-90
4 €5 B a1t 1005

CASH RECETPY
hte : @-B42 54 Be:

fedisled fapl; §
Rt QRTITY  api0e AN

Ene Wi L 5.8
TOTAL : BHS 45.0a

10090 Gater: )

Signatwe:

e e g

THOE W5 £ Sl
At 57t - o
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