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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
106} Osoan | 1 1 | | |
Gender Height Built  Ppectacled Beard | Mustache] Ethnic Groups
M F JTIM][S|IT [MF [Yes]NoJYes] NojYes| No findian [Pakistani]Filipino [Expat. Arabs| Others:
X OOKROOOROROXMOK X O O 0O O
EMIRATE V;:Z‘Iz:‘ Abu Dhabi |  Dubai Sharjah Al Ain 'é':v';‘a:" Aman | R2A] Fujairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Fislz]l ol4 | V|F l4o0l0) | 0|6 | 0]4 (w2l [4i2g
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT e
N0 0 8 O 0O O O 0O | O O
1. APPROACH idaaall gad A3 e ol Y 1
Scores Critical Areas Tl YLt Jatall
ES X 5 T ..

1. Was signage visible from distance of 500 S 5500 2 e ppdpedasll S o 1
meters and well maintained? Can be Nno [ 0¥ o3 b b juan oSa Sun JS Aliaas
inciuded only in first run NIA [:] ) \1 G\}‘y\ ENIAP

YEs [ = ‘
2. Were lights working and in good s Uy a5 Jexi el gl il Ja 2
2 i No [ ¥ 4 » 2
condition at the approach? COSall (e b Byl
Y g
NA X g,
YEs [0 a ‘
|3 Were the lights working and in good no [ N & s Allayy Jaad ol gV i€ da 3 5
condition at the forecourt area? ¥ €358 ol A dilaia
N/A it
vEs (I
4 4. 1/[\(/13'37 filling area / forecourt clean and NO D ¥ i ey A oLl [l dilie cS Ja 4 |4
Nna [ dﬁ
YES ]
o | 5. Were the driveway and forecourt frreof No [ y o QA 0@l cdadihiag Gkl S da 5 2
potholes and well maintained? N fan IS0 Alaay jaal)
NA O
2. GREETINGS soma il fAadll 2
Scores Critical Areas Al cylaalt Jalgiy
vyes [ )
6. Was there any delay in approaching v, Calh gl b il b Al gl dlia (S s B
5 NO ¥ FoE 5
customers at the fuel pump €398 gl Adima die LN e
‘}' v
NA O
5| 7. Did the staff approach the driver side of YES P Aen o S pall (e cabapall o 8 Ja 7
the vehicle? No [ y € il 5
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Scores Critical Areas Aaalady) YLt PATH]]
8. Were you greeted in a friendly manner ~ YES pri cosbuli) 435 A6 k) ol Cua 3l Fds 8
(pleasant feeling)? NO D N ¢ (7 e
5| If no, please describe behavior; Was it OIS da bl sl a8 S, Y 1Y 5
arrogant, without any expression, normal igdle ptadll e JA el Caaly
etc.... ?---éJ|
YES []
9. Did they request customers to quit O a8l LN e Gsilsall il Ja O
4 ! No [y " 4
smoking? N €Al
NA DO o
YES ]
10. Did the staff thank you as you were oalad i€ Laiy o < Cala gl da 10
5 . NO [ ¥ 5
leaving? N olsall
NA [ Gk
3.  APPEARANCE AND BEHAVIOR OF STAFF (ool gl B glurg selia 3
Scores Critical Areas Apalad) ¥l PATH]
5| 1. Was the filling staff presentable and well YES Bl Y 2 g8 gl At ils g jedae A Ja 11 5
groomed? No [J y HETH VS VA
YES ]
12. Was he able to communicate with g dual sl e 150 ol sl (S Ja 12
4 No [ ¥ _ 4
customer? N os
7. I S
5| 13. Was the attendant wearing visible YES I e ke jena, ¥ abyall (IS Ja 13 5
nametag? No [ N T a9 danl
YES
6| 14. Was staff courteous / friendly? I e Selddal fopagag st (NS Ja 14 | 6
No [ ¥
4, SERVICE dadll 4
Scores Critical Areas Ll claall h&ul
YES [ a8
5| 15. Did he follow the instructions on the No [0 ¥ By e 53 g sall iladaill Cali gl 18 Ja 15 5
Rahal (Fuel Card)? v (25850 eda Ay U
NA DR o
g| 16 Did he confirm and repeat amountand ~ YES XIS DSs a5l g g5 AaS o abhsall ST s 16 6
type of fuel? NO D y fetlaalisa o @l
g| 17- Did he fuel as per customer's instructions YES B - O Sladad Cusa ) 3AN eday i Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES [T w8 il sl glasbidle jae Js 18 5
oluntarily? (front & back Y ¢ (Al Loy} A
Hin "N "REEE NO ¥ (EES YY)
YES i .
5| 19. Were you charged the correct amount? NO E ‘5: flasaia axdy dlia by A il Ja 19 |5
YES oY .
JS atall adual) salels Cals gall A8
6| 20. Were you given correct change? No [ ¥ il i ey }d‘, e¥ds .20 6
y .E:\LAA
NA [ .
2
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Scores Critical Areas

FEW I RN PO

Lail

promotions at Service Station? (only in

21. Did he provide information about any YES [1 o

s g oa gles 1 il sall Al 228 21
Sllia lSdL;@LA&)“AL;A\@A_P.U)A\

case of active promotion) require NO [___] ¥ (Jad/pild (a2 é‘ i
comment when marked ‘Yes' g en il oa e Al S 1Y)
NA (B
5. REST ROOMS :((,L‘u!\ e 55) LAl fid g 5
Scores Critical Areas Tl caall Jalail)
ves A =
22a. Were they adequately stocked with all nvo OJ P; Ay g el il Hlisall aany 3 e ailS Ja 222
necessary supplies such as goap? o ey saball Jia
na O abiy =
YES EI i
22b. Were they adequately stocked with all ?: 4y gl e innal) azans 8 jene S Ja 220
3 necessary supplies such as toilet tissue? NO u.\.“ ol ()99 Jia 3
No Mt eT  TISSUES N/A I:l FRRA S
22¢. Were they adequately stocked with all vEs O s Aosad e el arens 3 jge il J2.22C
necessary supplies such as paper towels? NO D ¥ u.,mn cadtiall Jie
(paper towels are not required where fully - Cliae i g dic dygllaa e 4 ) ol Calliall)
operational hand dryers exist) N/A by (Y A
; Shada Juliad) cils
23a. Were sinks clean? require comment when YES IZ P Ll ';Y" L«L‘\Ay‘ . 'Lsﬁ 232
marked ‘No’ no OO ¥ g sl 2 MY Y iR )
nva O sbiy
Ay Ul yall cils
23b. Were mirrors clean? require comment YES . prd Ll ,,\},, Lﬁ‘j\ ‘_utsﬁ .23b
when marked ‘No’ no O ¥ g sl g2 YT A S
na [ sbiy
Caiky s Clitae CilS
23c. Were hand dryers clean? require comment YES m pu o il i L'j,,'y,, Iu\;.y\ wgﬁ 23¢
3 when marked ‘No’ no OO ¥ et e A s 3
na [ shuy
faaly ) ebiall CliSle CullS
23d. Were dispensers clean? require comment YES . prd L. ‘ o g "_‘\_;\J} . Eﬁ -23d
when marked ‘No’ no O b gl oy YT A S )
na [ sy
ves B
23e. Were toilets and urinals clean? NO [___] ¥ Saanky Jeal 4Kl il o 23e
na [ smiy
Taadn b Y s
2 24a. Were doors clean?require comment when YES m P L. . t"}ay . J’S 24a |2
marked ‘No’ o OO v gl (a MY ALY s )
nva [ shuy
YES IXI pxd
24b. Were walis clean? no O ¥ fiadal el <€ Ja 24b
na [ abiy
ves A
24¢. Were ceiling clean? no Oy il Gl S Ja 24c
na [ iy
ves M
24d. Were vents clean? NO D Y faa,das ddliall cilS Ja 24d
wva O sbuy
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Scores Critical Areas drala) cLaal) Jalai
24e. Were floors clean? YES pas . ik QL‘A‘?J'Y' u_JLS "h. 24e
require comment when marked ‘No' Nno [ ¥ gl (o2 Y Ay cals 1y
NA [ sy
ves A
24f. Were baseboards clean? Nno [ v $addas Bl - o lailall ) 50 S Ja 24
NA [ sy y
YES pad
24g. Were grout clean? Nno O v feals LU IS s 24g
NA [ sy
YES )]
25a. Were trash containers clean? NO D ¥ fadglai daladll iy gls i< Ja 254
P NA [ sy 5
YES [X]
25b. Were trash containers not overflowing? NQ D ¥ iy e Aaladll iy gla il Ja .25b
NA [ by
YES o
2| 26. Was the restroom smeliing clean & fresh no [J y &) Us) Laiey Aighai aleal) ‘mb s dﬁ .26 2
(without any offensive odor)? flelandl 4 gy SAa0
NA [ shiy
27. Were all the facilities inside the restroom in YES pi S end plasll b i ieall gen Cﬁii 27
2] e commenuhonmaed o No Oy ol o Y AdaY) s 1y (2
NA [ sbuy
28. Was the Mosque premises clean? VES o ?(3).% hmf: ¢"=u S “'m 9\5 d“ 28
2 require comment when marked ‘No’ No [ ¥ gl oa o Y Aay) culS 1y 2
Na [ abiy JJ
Comments: sCUBadial) [ Galailt
FOR OFFICE USE ONLY Jadd (gl aladiuy
% Acm’::g:as bLﬁnmAx"mf | Evatuaion: e
Approach asall gad axil /e cal Y1 [
Greetings and Initial Checks Y Sl g s il [ 2
Appearance and Behavior of Staff O sall sluy jelia |3
Service deaddl [ 4
Cleanliness - Restroom and Mosque el y Slalaadl — dilaill | 5
TOTAL £ saxall
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