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[ [zl1]o)4

Pan Arab Research Center

&

O < wEmarat | 0 @5 Eppeo/Enoc [ B @9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA . SR. #
252 DG Name Number | Name Number | Name 1 Number
Gender Height Built _ [Spectacley Beard | Mustache| ! Ethnic Groups
TIM [S [T IMJF |Yes]No|Yes| No Yes | No |indian [Pakistani| Filipino |Expat. Arabs| Others:
EDIDDDDDIDEDIEDD O O
EMIRATE V;::tiz:' AbuDhabi |  Dubai Sharjah Al Ain ‘é:‘;‘aﬁl' Ajman K'::ism”ah Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
aldlz| o9z lec I5lecl \Nle ol 2002 RV
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday |Wednesdayl Thursday ‘ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0O O O O VISIT O E O O O O !
1. APPROACH claaall g a2l f0ha ol BV 1
Scores Critical Areas Agulad) el pAIH |
YES LX 3 R -

1. Was signage visible from distance of 500 ES B o 5500 3 e e ddimiall s da 1
meters and well maintained? Can be No [ k (2 haid b puan Sy Tan JSa Aliaas
included only in first run nva [ ¥ st 8T pall/Ad sl

YES [X] o
9|2 Werelights working and in good no [0 ¥ sl s Allay Ay Jasd ol patl culS a2 2
condition at the approach? v SISl (e ol a8
nva O ki
ves X] o
5|3 Were the lights working and in good no [0 ¥ i paa Alays Jaad ol pa¥l S da 3 2
condition at the forecourt area? y €3 g8 gl A0pet d3laia
NA [ g
YES Y] o
4 4. :/I\(lj?; filing area / forecourt clean and no [ ¥ T e kLl Al Aidaie S S 44
nvA O &h:
YES d
5|8 Were the driveway and forecourtfreeof ng [y @ s a8l edadibiey Gk JSd 5,
potholes and well maintained? v P IS Aliasy iall
na O ki
2. GREETINGS s Al fasl (2
Scores Critical Areas DtaY) ¥l Jatash
ves [0 o
5 6. Was there any delay in approaching no [ ¥ caby gal) ol Bl A ssbgldua glsds 6
customers at the fuel pump €348 gl Aazma aie b 3l ¢ 5
N 1A O Oe
NA [
5|7 Didthe staff approach the driver side of YES i Lea 0o WSyl e cibasall il da 7 5
the vehicle? No [ ¥ ¢ il
+ 1

forecourt.doc




+
Scores Critical Areas Ll el Jaladty
8. Were you greeted in a friendly manner ~ YES 0 cbul) Ld a8k el cua il a8
(pleasant feeling)? Nno [ N (B
5| If no, please describe behavior: Was it OS b sl sall gl Chua gy o8 Bl Y 1Y 5
arrogant, without any expression, normal gle pladll g Ja ¢ el caaly
etc.... ?---é-“
YES []
9. Did they request customers to quit oo gl Gl e bl il da 9
4 . No [ ¥ ' 4
smoking? N §opaxil)
NA [ (el
YyEs ]
10. Did the staff thank you as you were T S Laiy o S8 cala gall W8 Ja 10
5 . No [ ¥ 5
leaving? ¥ Soalt
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF il gl gy sghia .3
Scores Critical Areas Loulall ¥l Llail
5| 11- Was the filling staff presentable and well YES IX] o Y 385l Aipai il ga yedaa S da 11 5
groomed? No [] N $Lal/ 5 ya
YES [X] e
12. Was he able to communicate with &o deal gl e 108 Galagall S Ja 12
4 Nno [0 v . 4
customer? N S0 Y
NA [0
5| 13. Was the attendant wearing visible YES o lgle eday Ay (535 5 Gilisall HS b 13 5
nametag? O guia g1 danil
YES i
6| 14. Was staff courteous / friendly? Bd e Selihal /opagag sibasalt IS Ja 14 |6
Nno [ ¥
4. SERVICE Lkl 4
Scores Critical Areas Llaal cLal L
YEs [ w0
2| 15. Did he foliow the instructions on the Nno [ v iy e 53 ga gall cilaglall s gall a8t Ja 15 2
Rahal (Fuel Card)? g ¢ (28 ede Alay) Js
NA X ey
6| 16- Did he confirm and repeat amount and YES [ 8 5040 gsisdaaS Lo Galagal < da 16 6
type of fuel? Nno [ ¥ fetlealine e «lld
6 17. Did he fuel as per customer’s instructions YES m pu - 03 Gladad s 1 AN e ey A da 17 6
- Dhs? NO D N ¢ pb
5| 18- Did he offer to clean windscreen YES P el e sl pla g cadat e e da 18 5
voluntarily? (front & back) NO D v ¢ (@ux 9 ‘;Au‘ﬂ) A
YES [X] 3 .
5] 19. Were you charged the correct amount? NO E e: flasnia 4nds @lia (ilb (52 Mudl Ja 19 |5
YES [] a
& aiall dleall sale s cala gall L8
6] 20. Were you given correct change? Nno [ ¥ ¢ aiall gaall 3alel )Ae e da .20 6
nA B ~
2
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Scores Critical Areas Al ¥l Jaah
. U b g Cila sl A5l ol gall el 228 Ja 21
21. Did he provide information about any ves [0 u?}‘ o Sl o s e ! 2
. . . . Mu&d\:@kﬁ).@\@%;ﬂ\
promotions at Service Station? (only in s ‘
case of active promation) require no O b (JadfpiE a e

comment when marked ‘Yes'

NA B g

e 5l o AaY) i 13

5. REST ROOMS

(paall feutl ) Al B 5

Scores Critical Areas Tl il PR}
“yes A
22a. Were they adequately stocked with all no 1 ?a; iy g peall il il arens 8 j¢2e ClS o 223
necessary supplies such as soap? o gbal) Jie
na [ sy
YES @ i
22b. Were they adequately stocked with all O e"';* 3 gl il insall ey 8 jeae S o 22D
3 necessary supplies such as toilet tissue? NO cull il (399 Sie 3
va [ ahiy
22¢. Were they adequately stocked with all ves X = A sl e jliuall gpans e <€ Ja,22¢
necessary supplies such as paper towels? nq [ N A8, gll Cadliall Jia
(paper towels are not required where fully Cliiaae 85 die Ay gl e A ) 5 Cadliall)
operational hand dryers exist) wa [ sdiy (Y
5 ailas Juladl cuils
23a. Were sinks clean? require comment when YES & px Sl ~n L,LL ‘:\Sﬁ 23a
marked ‘No’ no OO ¥ caasll o2 " ALY .
A [ sy
; Pk Ul Lal cuilS
23b. Were mirrors clean? require comment YES E pr o) ,,\j,, -’u—t::; fu\sf; 23b
when marked ‘No’ no O ¥ [t N da QB )
nA O sy
, ; ik g0y e S
23c. Were hand dryers clean? require comment YES D g ol i “5::;{, Iu\.;ﬁ\ Tu\sﬁ 23¢
3 when marked ‘No’ o O ¥ o ol i it S K<
na D sy
A . Tk ploall Clsle i€
23d. Were dispensers clean? require comment YES = . )m i g Z\_;‘j\ u\sﬁ 23d
when marked ‘No’ no O ¥ st oA fafh s
wva O sy
YES pad
23e. Were toilets and urinals clean? NO O ¥ gk sl Akl S Ja 23e
na O sy
; TR PRYIER
2 24a. Were doors clean?require comment when YES E pr Lo . i’"’m fu}s d“ 24312
marked ‘No’ no O ¥ sl g2 Y Y SN
na [ sauy
YES psid
24b. Were walls clean? no O ¥ faidas el cuilS Ja . 24b
na [ sy
ves B
24c. Were ceiling clean? no O ¥ g Caiul) S Ja 24¢
va [ sy
YES psd
24d. Were vents clean? no OO ¥ fiylas M) S Ja 24d
nA [ sy
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Scores Critical Areas D) c¥Lall Lidih
24e. Were floors clean? YES o L. faks QL‘x:bﬂ‘ C'”\S d“ 248
require comment when marked ‘No’ no O ¥ gl (o2 MY Y cals 1y
nA [ sesy
YES pad
24f, Were baseboards clean? no O % FAiuls sae il - 5l [ailall i, 50 S S 24
NA [ sy
ves B
24g. Were grout clean? NO O k| faudai LG (S da 249
NnA [ sy
YES ] o
25a. Were trash containers clean? No [ b aadas dalaill il gla S Ja 253
5 NA [ k¥ 5
YEs |
25b. Were trash containers not overflowing? No [J ¥ il e dalall clyga culsS Ja 25b
NA [ sy
ves
2| 26. Was the restroom smelling clean & fresh o O v ! Qo) Atmia s Aiskai leal) 4-“‘) “—“‘5 dﬂ .26 2
(without any offensive odor)? Solasdl 4 dg S An
NA [ adiy
27. Were all the facilities inside the restroom in YES Bd S el Sl e ‘i\i‘s?i: u
2 ?e%ou?r:?:g(rl:rg\:r?tn \?vllglg: ":narked ‘No’ no [] ¥ sl o YT LYl cals 1y | 2
NA [ sbuy
28. Was the Mosque premises clean? YES E pd ?(5).“'.?]& M‘i: l,r,'lf S ""“ ‘:Jts d‘ 28
2 require comment when marked ‘No’ no O % gl oY q}}]\ s ) 2
NA [ sy
Comments: sclBadlall / gl
FOR OFFICE USE ONLY L3 Cuigall PARE
% Acm‘::g:iE hﬁﬁﬂf : Evaluation: s asidil)
Approach Unadl gad ol foga il y8YH | 1
Greetings and Initial Checks Y clspally cus B | 2
Appearance and Behavior of Staff Cuidh pall gl g pelaa | 3
Service Lasll| 4
Cleanliness - Restroom and Mosque 2ol y Silebeall — ddllaill | 5
TOTAL £ saxall
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