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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, O 3 q Name Number Name Number | Name . Number
Hugsaa N [9[HT 9]
Gender Height Built _ [Bpectacles  Beard | Mustache] Ethnic Groups
TTM[S | T [M [ F |Yes|No|Yes] No Yes | No |indian |Pakistani]Filipino [Expat. Arabs[ Others:
EDDBDDBDDBDEDEB\D O 0 O
EMIRATE V;Z:tl‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:\:‘v‘a{:" Aman | R3SA ) Fujairan
O X O O O O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
A 5] 0]9 =4 8lL [ols O]l [I0:30]0:53
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D E D D D VISIT D D D D D D
1. APPROACH AND CLEANLINESS U PO I |
Scores Critical Areas FE I LAY PN Jatail
YES ™ ol e 2
1. Was there proper sign to the Lube no I q dihaia e AVl daalgda gt dlia g8 da 1
changing bay? eyl el
R EY
. ves (KI &
3 2. \é\:g:ntir:z(lj%be changing area clean and NO D Y TR e Abda Cy ) et Aiaie il a2 3
N O aduy
ves [0 & . o
413 Was there any oil leaking and fallingon q e e gyl il s gSda 3 4
to the floor of the lube bay ? - ey Alaia 8 ()Y
va [ sy
YES Py
2| 4.  Were the waiting area and table clean?  NO D ¥ Caaday adgUall g HUawy) dddaie cilS Ja 412
NnA [ akiy
s W o - ves (I =
AL Woarii;hge?telewsmn in the waiting room ] ¥y Sk A e A Jen padill S s 512
nva O sy
YES po - N
6. Was the board displaying complimentary o 7] q Al lgle jelas Al dasllcols a6
services neat and clean? faany g 45 e Agilaadl Ciladadl
NnA O adiy ~
2.  GREETINGS AND INITIAL CHECKS A gV sl y cua 3l 2
Scores Critical Areas Al ¥l Llail
3 7. Was there any delay in approaching ves [ i sl il & paligl dla S da 7 3
customers? Nno XA Yy ool sat calh gall
8. Were you greeted in a friendly manner ~ YES O pri bl a5 da sk dh il 2 da 8
(pleasant feeling)? no K y ¢ (zom
S Ja ek gall & glu Ciia g a8 Bl Y 1A
5| If no, please describe behavior: Was it u‘ te ti;j . ):\; j:ﬁ N J.‘ 15
arrogant, without any expression, normal e Rl oe €93 o ™
etc..... ,7\‘ . el
o) %MA.A%L_
d
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Scores Critical Areas Tl el Jalaih
9.  Did he guide your vehicle for positioning  ygs E o Canliall Sl Sl )y Gl s 9
3 at the stopper and asked you to switch o e o 13
the engine off? Nno [ Y el jaall ik o lie (a5 5 5Ll alayy
10. When asked by customer, was the \ IS da caeall cho Calagall J e Ladie 10
5 attendant knowledgeable of different YES E i ﬂ‘ & )” d:y: / 1}.‘;] !y e 5
grades of oil, filters and their relative no [ y = ) &f . ;‘ )
benefits? fleda JS il 4
YES i “. .
4| 11. Did he offer the waiting area to you?(ﬁ) u i SVl A e 4 U elle (mie Ja 11 14
bio NoT QHEL  OriTing Aén .. NO )
4] e St thank you as you were ljg ves L] T T L o Gl S 12 [ 4
’ d vt Gay angthiono X
Nood Y
3. APPEARANCE AND BEHAVIOR OF STAFF sadS sy Cilisall sekia .3
Scores Critical Areas Al Lt Jtai
_ YEs A w
3 13. Z\rl]zsﬁtc;@umform of the attendant neat NO D Y Uy Gl emlall il sl Gl S Ja 1313
VA [ sy
YES pi .y .
3| 14. Was the attendant wearing visible No [ g o A 5 sa sl Galaall IS Ua 14 3
nametag? Tz sn s daul Lo
NA [ sy
YES aad P
3| 15. Was he able to communicate with NO % g o dual il e 1508 il gl S s 15 3
customer? os
vA [ sesy
YEs R =
4] 16. Was staff courteous / friendly? No [0 y ekl oy cabagall S Ja 16 |4
NA [ sy
4, SERVICE daill 4
scores T CrticalAreas T o O Ladensd T Tnaw
S 38 ] i edls G, B 17
17. Did aitendant check whether you need YES u uu)uxo& . u"}d ‘:
3 top up or complete oil change? 80 il AR glias s d) 3
p up p ge: NO D y ¢ LSl
3| 18. Did attendant check with you whether ~ YES px 35S 1) Lagd el lasall 383 18 3
only oil is to be changed or oil with filter? No [ vy Al 3 o dasd ey M) s
19. Did he check using gauge the quantity  YES B ot @l T W (g glse Gl (il gl B 8 19
3 required to be topped up and informed g Al Zu N S N Gl sl 3
you? Nno [ ¥ €l elaly 5 Ll
| 0n D ot e Gl B S G s 20
3| 20. Did the attendant check for oil leakages ves o wﬁjfi dﬁ‘.m ) D):ij e 3
under your car from filter and drain bolt? No [ g S R e S .
Ty 5
| 21. Did the attendant drain the used oil Yes [X M Jantusall ol JS i i il gall a8 da 21 3
completely from your car? No [ Y feli sl O
2| 22. Did he ask whether you want the engine  YES X i paall e v pens ol il Ja 22 5
to be flushed and did it if you agreed? Nno O N bl go Jla G el
3| 23. Did the attendant fill the correct grade as  YES [ Sl da g 5 Ailaly b gall A8 Ja 23 3
you requested? no [ y it Al daaall
2
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Scores Critical Areas FEWEORCAN EW ] gl
24. Did he request you to statengineand  yes B4 a8 gyl Jy i o ‘i\.'uu__dlad&,24
3 leave it running for one and a half b ey s Ll s G 3
minutes? no [ N P bl g 408 B2a) Jpidil o
L ol 48 e /Al gala o (e il gal) KB Ja 25
3 25. Did the attendant ensure that the carter YES & P i).:;uid “:;J(C‘:\S‘G foa A 3
bolt is tightened and there are no leaks? NO D N ecu sl
26. Did attendant carry out the following Lilaall Cllia saill o1 ol calasall S8 da .26
complimentary checks: Al
ves A~
31a. Battery Water top up no O Y A el ele diLia) 31a.
na [ sy
ves i
31b. Coolant Water top up NO D 3 coolant/a_sell cle AL} 31b.
na [ sy
ves B4 o MECEN:H il 31
s lea )
31c. Auto Transmission Fluid top up NO E] k! o )L«'.'; T c.
(O shaanh A1)
va O sy
ves &
31d. Brake Fluid top up NO D ¥ el ll ) dilial 31d.
na [ sy
ves b
31e. Gear Oil top up no OO ool Ll ey sl 3te.
na [ sy
ves M
31f.  Air filter cleaning NO D b} ehogdl 8 Cadan 31f.
va [ absy
YES % o
31g. Wiper Water top up NO ¥ AL SURENWA PP E Y 31g.
wA [ ahiy
ves . =
31h. Clean engine using air gun NO E] Vo ehsell edeee pladinls o paall adad 31h.
na O by
YES S e ; . .
3127 Were any of your questions related to % r‘: Adlaiall ool (e gl e ey i s 27 3
lube change answered? NO Con 3l el Alesy
na [ sny
_ _ o YESIZL o sie e Gake won s alagall a5 Js 28
3 28. 51'2 (t:g? ?staff place the mileage sticker in no [ y i Lk Hilcd) ) sia LS 3
o~ NA [ sy € ld
- @YES O =
41 29. Were you offered a receipt voluntarily’ NO B Yy LA oMl Jea g e (yia e da 29 |4
o G Ol rJPof» the hece.biTnia O sy
5.  REST ROOMS AND MOSQUE saaeuall g (laadl [l 55) Asl M i 5
Scores Critical Areas Ialad cyLaall pAYH]]
3 ves Bl = 3

30a. Were they adequately stocked with all - D .
necessary supplies such as soap? NO
na [ gy

Zu,)j).'a!\ Q\.«M\ P 5 )g>a <\ Jda 30a
' o sball Jia
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Scores Critical Areas dlalyt Yl Jaldil
YES i .
30b. Were they adequately stocked with all % e A somall Gl il pans 3 jeae <l Ja 30D
necessary supplies such as toilet tissue? NO v Sl (3 5.9 Jia
vA O gy
30c. Were they adequately stocked with all ves 1 axi ol e il & 86 S o 30c
necessary supplies such as paper towels? NO D N 048 ) ol Cidlial) S
(paper towels are not required where fully - Clidae Ji 55 sie 4 lha e 43 ) ailiall)
operational hand dryers exist) NA KX ey y () i
31a. Were sinks clean? YES m i Ll om@:l‘fl:i‘{ruls&d?‘ma
require comment when marked ‘No’ no [ y sl (on YT Ay cals 1y
NA [ gy
; Taaks U)ol o
31b. Were mirrors clean? YES g o ol M.I.J;'.' z J:yruls&d‘: |'31b
require comment when marked ‘No’ no [ ¥ ool on o MY Alay) s 1y
NA [ sy
; hagh N e o
31c. Were hand dryers clean? YES IZ P . T“LJ ¢ A:,\é(,,uu:;r‘:tslsf |'31C
3 require comment when marked ‘No’ Nno [ ¥ il o200 V" Ayl S 1y
NA [ gy
; Akl () g1l Clisle S
31d. Were dispensers clean? YES E a . ‘mf” Uﬁ“,,ﬂyﬁl'iyﬁ 'LSJT‘ "31d
require comment when marked ‘No’ no [ bt Gl (om YT A cals 1y
NA [ sy
ves B
31e. Were toilets and urinals clean? Nno [ ¥ $Aaka Jodll Al il Ja 31e
NA [ by
32a. Were doors clean? YES & i 2l m':,‘?,u]’\f;r“lsg‘? l'32a
require comment when marked ‘No' Nno [ Y ga sl om MY Alay) s 1y
NA O gy
YES DE
32b. Were walls clean? Nno [ ¥ $ulii Glhall colS s 32p
NA [ gbiy
ves B
32c. Were ceiling clean? Nno [ N Tl IS Js 32¢
nA O gauy
o oves B
2| 32d. Were vents clean? Nno [ Y faadas MLl culS s 32d
NA [ gany
; a4ty Culpa ,Y1
32e. Were floors clean? YES g P Sl wkfafyﬁj\i;l;‘ﬁZe
require comment when marked ‘No’ no [ Y R
NnA O gauy
ves B4
32f. Were baseboards clean? no [ b ks sae il & 5 fhailall )50 cilS Ja 30f
NA [ Gy
ves B
32g. Were grout clean? Nno [ ¥ ik B S s 329
NA [ sy
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Scores Critical Areas Tl cflaal) Lot
ves B
33a. Were trash containers clean? NO D b iy Laladll iy s cailS Ja 332
NA [ gy
2 - 2
YES m axd
33b. Were trash containers not overflowing? NO O b flaili e Aaladll cilysla <ulS Ja 33b
NA [ @iy
YES A o o "
2 34, Was the restroom smelling clean & NO D N L_;‘ GsN) Admiay Ak Slaall 4ty cilS Ja 34 5
fresh (without any offensive odor)? falanll B Agy S And
NA [ by
3 Jand alaall & & aeadlt anea CailS Ja 35
35. Were all the facilties inside the ves B e el e
restroom in good working condition? L. o e
2 require comment when marked ‘No’ no [ i el (g2 YT Y s ) 2
NA [ iy
; 9(5) apkai dawal) Al e S b 36
36. Was the Mosque premises clean? ves [ o ) ) g Lf_:‘;t':ts o 3
2 require comment when marked ‘No’ no [ 0y s o> et : 2
N/A Gy ¥
Comments: ilaaal) f galadlt

FOR OFFICE USE ONLY

b ial) laiiud

Aaall Al Ll Jel aall . -

% ACTUAL SCORE MA;-::AUM Evaluation: e
Approach and Cleanliness Adladll g ol 8YE 1
Greetings and Initial Checks | & s¥! <iSudill; cus i1 12
Appearance and Behavior of il gl Gl s yetae [3
Staff
Service daaall |4
Cleanliness - Restroom and clabeall — dilkill |
Mosque Ansall g
TOTAL & saaall
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anyg nHABIL
utscnf'.i‘ﬁ'{UN ity PRICE T AL
yoyanesjverdl 1M 83.00 63 00
voyagt 51iver il 100 18.09 .00
10Tl A1.00
VERTHINE ) , 31 0
CARD 410930703

HILEAGE
VERTT INE NQ 10!
SR IR

)
naTEY 428
'3

Yau e arved Dy Hiecstol )
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