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SERIAL NO.

2|1
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O < Emarat 10 e Eppco / Enoc / &g Adnoc

SHOPPER CODE DATA ENTRY

EDITING CSA SR. #

Name Number

Name _ Number | Name Number

22 [Zgsa Qost

<asa_a6s\ [Zocken (L tAl4q |

Gender

Height Built _ Ppectacles] Beard | Mustache] Ethnic Groups

[ F

TIM S | T [M | F |Yes[NojJYes|No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others:

IDIDDDDIEIDIZIIZIDDD O O

EMIRATE ‘gz::z;" AbuDhabi |  Dubai Sharjah Al Ain g’:v’:aﬁ: Ajman K’;;fm‘:"h Fujairah
Ol O O . O W O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
cola |4 |2 ol 6] 2|3 [26 |35 ol2 |o%:00 |08 07
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
T|\I\,A|§l$F 10:00 | 13:00 | 17:00 | 20:00 | 24:00 D‘l/\l\égl’ 0 O 0 O 0 0O

M O O O O

1. INTERIOR

A Adhi Anda 1

Scores Critical Areas IR N PO L
1. Werethe gutomatic doors closed and the  YEs m 5 Ll dilie A i oY) (il p¥ S Ja 1
2 door and side glass push / pull bars or O] T s Al yimsief 2
handle thresholds working in good order? NO ¥y P e e
2a. Were doors and windows free of ves Dd o Cilandy (1 4S80 gl u\}.w S da 23
fingerprints? no [ ¥ Lo
2b. Were doors and windows free of ves [X] o dalll (pe A8 3815 Q\}ﬂ\ oS da 2b
3 smudges, spots and streaks? o [ ¥ tha ghadll 5 Akl 3
2¢. Were doors and windows clean without a ygs ‘ P G Addas 38 gl ‘-—'b—“y‘ il da .20
hagzy film (condensation due to climate or Gt (o ST) Lgale ) s
temperature may be present) NO D ki (s J\ alal)
3a. Were advertising materials, Pictures and ~ YES O s say ysall didle Yl dsall S Ja 32
menu strips on menu board faded? No [X] v Shads Al daudly 8 sad ekl il 58
ey 3 pall K Ja 3
3b. Were advertising materials, Pictures and ~ YES D )y:jj{aj ‘. . }A\;: 0w b
X ” . BBl s Lead sadi aladall 2 B
2 menu strips on menu board torn? requires —— AT 2
comment when marked ‘Yes’ - C'»‘“"J‘“ > e Y Qs )
NO Y
3c. Were advertising materials, Pictures and ~ YES O s sas sl d@de Y alsall i da 3¢
menu strips on menu board smudged? NO y fAakala sai alakall o) 8
G s2iaf jlal el yu sl i€ o 4a
4a. Were counters, display cases, self-service YES m e 3 jead s A5 Laadd) (ghalia ¢y 2l
areas an? dri]spensef zlfa;q? require sAidai (dispenser) il g il
comment wnen marke (o] ol myn Ayl el 15l
NO D v @*‘J—‘j > A g !
5 5
) _ L Al s/ jaf el m Sl e Ja 4b
4b. Were counters, display cases, self-service YES m pxd il gyl 5 gl 5 Al Zasall halia
areas and dispensers neat and well oY) Ata i o) A ya (di
stacked? (Should be uncluttered and ; ".‘)LAT—J*;—,@'—J‘”( ,'.Spe.nsfe'j).
without excessive amounts of products) ~ NO O v vl dasi e sl dlatiadl o585 )
(e 301 S llin S o o
+ 1 +
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Scores Critical Areas Fpala) Yol Lalas
YES D axd
5| 5.  Was there any smell of rotten stuff? NO ¥ faald ol pal dndl) gl Wi S Ua 5 (5
na [ ; h\‘
ves [] a
3|6 Were there any flies visible in the store or NG v sl il jliall e p st gl Wllin S Ja 3
in the eating area? S g fdaall 4 (<Ll
na [ ik
. _ o Lo il SV g el gV il a7
7. Were Lights and light fixtures functioning YES asi L B 5uSa 58 30 5 ) goay Jand
properly and unbroken including ones on 32 Caladall A8 a4l of eosal Gl
? (Specify location in AL ol el sl el
2 menu boards? (Specify da ol 8 G ol 2
comments) require comment when (= .J:‘“! &* GJA?
marked ‘No’ no [0 v g sl o YT eyl S 1y
8. Was the expiry date mentioned on YES m pi Mg o 1,80 slgii¥l a5 S Ja .8
6 perishable food items (sandwiches, hadall 50 (yacis Sl AL Alinl) 6
breads, cakes, salads etc...) within the O " i | ,mu‘ " *.L:u ;m‘
validity period? NO ¥ (L el oo el ey gl
3 B Allay ol SUy Y Ul il Ja 9
9. Were tables and chairs well maintained ves @ i S ‘.J; .
5 and unbroken? require comment when N [J v o e At 2
marked ‘No’ Tl om i MY A oS 1)
nva [0 4 )
a.;:a)a/:\_'\...uu.c'é)|)a.“a.;_)déﬁl5gh .10
10. Was the temperature reasonably YES E pxd £ sina JS4
comfortable? require comment when .- wn 5 PR
2 marked ‘No’ el e T ALY s 1) 2
o [ v
X i e Al Gl )Y Glaale s
11. Were door mats in good condition? require YES & - . ‘u - "YL"_ILt;\jI;'u'tsLh 1
2 comment when marked ‘No’ no [ v gra sl (o> Pt s ) 2
va [0 J
ves [ a . ‘
12. Were lights turned on at dusk or sunset el Ay sie ¢ s L Ada 12
2 no [y , 2
and during bad weather? y S oklall sall JMa 5 g jall
Na X ki
3| 13. Were trash / Grease containers clean and YES D o Gl la [ legall O s da 13 3
dumpster Lids closed? o [ v R EPE DBV, - TS J-FA
2. GREETINGS slua gl falasll 2
Scores Critical Areas Al e aall PAEH]]
g| 14 Were you greeted with a smile when you YES B clotae Llib el cua il 5 Ja 14 6
entered the store? No [ Y fdaddl
YEs [
3 15. SDri:otIZﬁé;equest customers to quit NO D ¥ el e Gl L e sl da 15 |3
NIA L,_.h:f,
YES X Lty S Ak sllfilasall o Ja 16
) - L : .
6| 16. Did he thank you as you were leaving no [ q § a3 cas 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :agS shouy cpili gall glia 3

Scores Critical Areas Ll Lpalt Liail

5| 17. Wasthe staff presentable and well ves [X] A [outses oY uilasall edae S da 17 5
groomed? no [ ¥ Sagiilil JalS

4| 18. Washe/she ableto communicate to YES (X1 P gedeal gl e i Gabsdl S da 18 4
customer? Nno [ ¥ el

19. Was the staff wearing visible YES L lgle jeday Ailay oy il S8 19

3 ? o 3

nametag? No [ Yo, kain Sz sy 3 pnsY)
YES |X 5 . .
5| 20. Was staff courteous / friendly? NO E] ?‘; Selilal/ 1 9395 (il ibsdl S Ja 2015

4. SERVICE dasdll 4
Scores Critical Areas Taladl) el Jataih
YES pad Ll ) cilaiall 5 ol pall i€ Ja .21

21.  Were the items and ingredients you €l 53l 5 ) gie
ordered available for purchase? require . o = P
3 comment when marked ‘No’ no O ¥ gasill (o2 MY e Qs ) 3

NA [ ey
23l o gall s (gl | jandd Ja 22
22.  Did the staff scan all the purchased ves K] # ot ol g U}ﬂ:}i@mu,\ . 2
items? require comment when marked o I
6 ‘No' _ s oa "YT AaY) culS 1Y 6
no [0 ¥
| Coves Dl e g ok, S0 23
(| ouvesat s conmaronoston o 03 LSS T g
NnA D gy fadlis.
9 . laain 42dd dlia calls 531 Al
24. Were you charged the correct amount? ~ YES o T A,TA “.Y“ ,L'Ly\cléﬁ;l:\ 24
5 require comment when marked ‘No’ C:‘*‘}A > Ay il ) 5
Nno [ ¥
» vEs ] o 3,06 [ Jeay dlle (mse Ja 25
6| 25. Were you offered a receipt voluntarily? ¢ e ’
’ poontall? o @y s |°
vEs ] & O fhama dlald Gusleladds 26
26.  Were you given the correct change? JSiy el @l salely cala sall ol
5 require comment when marked ‘No’ NO D Y S 5

g sl g MY Ay S 1Y)

NA [ Ghuy
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Comments: sClBadlall / gulail)
FOR OFFICE USE ONLY b Cagall pladiuy
Uyaaal) La bl el aal) ~
[+) v 2 . A%
% ACTUAL SCORE maximum | Evaluation: ‘

B

Inviting Interior

Aatal dahiall dgdla [1

Greetings

a3l / cladl

Appearance and Behavior of Staff

Service

2
pS S g (il gall jedia (3
FORELR

TOTAL

§ saaall
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