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N
Pan Arab Research Center'&

DC—U««! Emarat [ O wsss Eppco / Enoc / E 4t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
(O16 ABDULRROOF [ [7[F[0]2
Gender Height Bullt  [Spectacled Beard | Mustachej Ethnic Groups
M]F [T IMI[S]T [M]F |Yes[No|Yes]No Yes | No_|Indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOROOROORRONOR®R O O 0O O
EMIRATE V;zz:‘:’“ AbuDhabi |  Dubai Sharjah Al Ain g’::v“aﬁ\' Ajman K'::ism’“ah Fujairah
O O O | X O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
slolq] o2 1 2al2a |15|50] O]4 \W2'3512:4€
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visiT T O O oY O O Od O O O
1. INTERIOR Agatal Adkiall Anila 1
Scores Critical Areas Gl cLaall PR}
1. Were the automatic doors closed and the yvgs [X] H L« Ailie uSsie o 1 ot o1 il
2 door and side glass push / pull bars or = L: ju& o dﬁj C;ﬁ_ u d 2
handle thresholds working in good order?  NO O ¥ Swisgs Clll paiefASuay
2a. Were doors and windows free of YES [ s ey oo Ll 3l Gl il da 23
fingerprints? no O 9 ‘bl
2b. Were doors and windows free of YES i gl e dA N1l Y S 2D
3 smudges, spots and streaks? o [0y th ghill g all) 3
2c. Were doors and windows clean withouta ves X s o Addal 381 4l g ol Yl culS Ja - 2¢
hazy film (condensation due to climate or oy (Ala S Wale S il
temperature may be present) no [ ¥ (50 o il
3a. Were advertising materials, Pictures and ~ YES O = Jsas psall dndle Yl sl gl S Ja 3a
menu strips on menu board faded? NO BA ¥ fhaddy Al daaly pf s el Ll 5B
’ b edadle Yl sall il
3b. Were advertising materials, Pictures and ~ YES [] g )}:z,ff‘,? o L@_a J:‘t:\ “JA 30
2 menu strips on menu board torn? requires f——— U'" f"f - ¢ . & 4’5 2
comment when marked ‘Yes' g sl (o M ALY S 1
Nno Py
3c. Were advertising materials, Pictures and ~ YES O s sy oall d@adeY) alsall il o 3¢
menu strips on menu board smudged? no By tdddate gasi aladall 200 58
(s Hlhaf el y Sl S Ja 4a
4a. Were counters, display cases, self-service ves [ e 3 yeals A0l deaall (3lalia ¢ sl
2;?;?? d;spnensef (cjlfar\?n,? require $44li (dispenser) il s il
nt when marked ‘No 2 g1l ™A cols 1)
nvo [ 0% il o MY ALY Gils )
5 5
. . cu'a‘);d‘ d}m/_)l_l:} el }LS.“ il da 4b
4b. Were counters, display cases, self-service ves D4 g il 3 jeal w\i; ieaall (3hlia
areas and dispensers neat and well o) Aia 58 ol i ya (di
stacked? (Should be uncluttered and . '.‘) ——ﬁ-‘é—”#( 'Spenser)
without excessive amounts of products) ~ NO O v Ve S i sl il 6,85 0)
(Lo 331 AaaS a5 Of

C-Store.doc




+
Scores Critical Areas Tt Ll Latail |
Yes [
5] 5. Was there any smell of rotten stuff? NO Xy fBauld al sl Anil ) sl dllia (S U 5 (5
b
7 ey
ves [
3| 6. Were there any flies visible in the store or NO g A N e g s g8 ds 6 3
in the eating area? ¢ axll Y ()]
7 ; I,?
_ o o Lo Aiall SWYEy ol s S Ja 7
7. Were Lights and light fixtures functioning ves o8 a5y 58 5 B 5 ) ey Jant
properly and unbroken including ones on 2\ e S s . A Gl
. LS 23 faladall daild Cila ol o) gual @l
2 menu boards? (Specify location in o ol 8l 2
comments) require comment when (Gl puaill (A 285l
. ’ . *‘ LLLN LI I - '
marked ‘No no [y gl e MY e Y s 1)
8. Was the expiry date mentioned on YE ; oot 1) 680 eleBYI A 5 1S
perishable food items (sandwiches, S E ™ ,}d\ "‘c“ ”Sf ,de'u'. @"U_ Y i d‘s 8
6 ) $4a3ball sae Cpara Ll ALAEH 43l 6
breads, cakes, salads etc...) within the Al o . el il o)
validity period? no [ v (&l enlbaludl (cdSasl Gl by sl
3 Bum Allay ol Sy Yl csi a9
9. Were tables and chairs well maintained ~ YES [ # w8 é) < e,
and unbroken? require comment when . I - ae i
2| ked No no [ v Y L IRV XTI R b
THERE WhS Nb SEATING AREA | X .0
:ta.j)a/@au‘ﬁs‘)“)ﬂ‘:\é).)iﬁtsdh 10
10. Was the temperature reasonably YES [X| £ sine JSiE
2 comfortable? require comment when o ) N 2.:145\5’:&\5 ‘5" 2
marked ‘No’ G T b
Nno [ v
YE P S Al Gl )Y Glale CailS Ja |
11. Were door mats in good condition? require s g e o ,.\;I_‘ i "\JTLLQA;'UWS%:I 1
2 comment when marked ‘No’ no [ v Tt o> e R 2
nva [, s
YEs [] ) ) .
2|12 Were lights turned on at dusk or sunset o o v PO Ay die ol gl Jladl o da 12 5
and during bad weather? N kbl sadl JNA 5 gl
nva D
3| 13- Were trash / Grease containers clean and  YES X st (jsaall il s cidlagall oML «iSda 13 3
dumpster Lids closed? Nno [ v fadle daladll cobs dohe | o Ak
2. GREETINGS sbun A foladl 2
Scores Critical Areas Al YL BATH]
6| 14 Were you greeted with a smile when you YES O o claslase Adbaib el cus all i da 14 6
entered the store?D¢p NOT CreeT o ¥y Sdaall L
vyes [
3 15. sDrir?otl?iﬁé’;equeSt customers to quit NO D Y el e Gl i3 e sk Ja 15 |3
NnA X4 @&.\:
YES i Lein & )y ddh gall/cabs gl L8
6| 16. Did he thank you as you were IeavinA;? L - 2 Akl ;wib: Qd; 16 6
Din_alo1 CAY ANYTHIWGNO [ ¥ 2
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3. APPEARANCE AND BEHAVIOR OF STAFF tagS sy Cuilisal) sgdia 3
Scores Critical Areas Y c¥Laalt L
5| 17 Was the staff presentable and well ves X A ot ey GEY Cpilasall sedae S da 17 5
groomed? Nno [ ¥ $agill JalSy
4|18 Washe / she able to communicate to  YES pd e el sl e 108 Caba gl (S da 18 4
customer? No [ ¥ SR\
3|19 Was the staff wearing visible YES A Lgle jeday Ay (g cpibagdl S Ja 19 3
nametag? No [ v S sa s andl
YES 3 . P
51 20. Was staff courteous / friendly? NO E ?: Solahal/pagagy il b gl € da 20 (5
4. SERVICE Aaadll 4
Scores Critical Areas Lpulu) c¥la-al Jal&ith
YES IX i il A clatiall g of galt cilS o 21
21.  Were the items and ingredients you . = o s *‘ji’;ﬂ 558 sia
ordered available for purchase? require L o P
3 comment when marked ‘No’ no O v gl o MY A S ) 3
NA [ ey
25 Al sall a5l gall panis Ja 22
22. Did the staff scan all the purchased YES axi ¢l s U#ﬂ;ﬁm e
6 items? require comment when marked ; o 4 1 o I
no O ¥
| Coves Dl de o 023
4 23. Didthe staff place food and nonfood item No  [] ¥ Sl Ly YA (e Al gl o) sl 4
in a separate carry bags? o5 it
NA B ey fdilise
24. Were you charged the correct amount?  YES prs T, ‘ ? "'\1" }ﬁbwdl-‘f\sd)’f‘ 24
5 require comment when marked ‘No’ ol o> 0 Al Qs 5
Nno [0 ¥
YES 3 5 ld Sk Shle
6| 25. Were you offered a receipt voluntarily? O - o e deay u?tj“hi“‘ 25 6
LUpDTo ASK foR RecElPT  NO Pd ¥ G
YES i s fanadl dud B sile) s da 26
26.  Were you given the correct change? JSdy el gt sale s cab sall o8
5 require comment when marked ‘No’ NO D ¥ frnia 5
sl a " AaY) i< 13
NA [ Gy
+ 3
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Comments: Badall [ gulal)
FOR OFFICE USE ONLY i iSal) afasiy
Asall okl Ll e sal) . "
o ? . . Al
% ACTUAL SCORE | maximym | EVvaluation: el
Inviting Interior el dahial) 4uity |1
Greetings Sl 3l / ctaadl) (2
Appearance and Behavior of Staff 245 shuu g a3 gal) e |3
Service Aaaidl 4
TOTAL £ sanall
4 +
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ADNOC OASI%—VIC—509 "
INSIDE IC M
ADNOC DISTRIBUTION
AlL. AIN

DESCRIPTION QTY  PRICE TOTAL
Al Ain Up 225m 6,00 2.00 12.00
Al Ain Water 1,00 1.00 1.00
M Apple 200 ML 1,00 2.50 2.950
M Tropical 200 1,00 2.50 2.50
xxx VOID xxx
M Tropical 200 1,00 2.50 2.50-
TOTAL 15.50
CASH PAYMENT 100.00
CHANGE 84.50-

*x COPY ==

You were served by Operator 1
DATE 22/03/2012 12:48 T1 81 01 1574

THANKS FOR SHOPPING

.

SERIAL NO.

2

1

8







