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SITE ID Month Date Amount (Dhs) # of staff Time In Time out
19215 ol1 ]| 2|2 2|5 ola g0\ 20\
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st O O O visIT O Od O O O O
1. INTERIOR s a0l dalaialt A A1
Scores Critical Areas Ll el Jataity
) 1. \éVere th; azton*;atic doorr]s/cloiebd andthe veEs [X] Ll i Sile g1 ) ) S a1 )
oor and side glass push / pull bars or i3 - g
handle thresholds working in good order?  NO O v %ol ded Ll GadefASuss
2a. Were doors and windows free of YES i claay (e Alla 380515 ) h—u‘S Ja 2a
fingerprints? no [ ¥ L)
2b. Were doors and windows free of ves X1 as il e dils 6l ‘.—"}9‘\1‘ iS s 2b
3 smudges, spots and streaks? no [ ¥ Sha gl 5 adal) 3
2c. Were doors and windows clean withouta ves [X] O AR N1l s Y S s 2
hazy film (condensation due to climate or e A L_e.l_<..|) ole Ul il
temperature may be present) NO D N (U‘ﬁi‘ o il
3a. Were advertising materials, Pictures and ~ YES O s ey pall dsdleYl dsdl ciS b 3a
menu strips on menu board faded? NO M ¥ Shagdy AL (Aaudl g b sadialalall 23 g8
| dsSe Y1 ol sall cailS Ja 3b
3b. Were advertising materials, Pictures and ~ YES D axd J}m,j.fj:as . i }A -
) . CCABRAL (s Led 505 pladall o) 58
2 menu strips on menu board torn? requires — A 2
comment when marked ‘Yes’ gl (o e Y S 1Y
no v
3c. Were advertising materials, Pictures and ~ YES O s ey sl d@sdle Yl il cilS da 3¢
menu strips on menu board smudged? NO m ¥ fAddala g alakall o3 3
4a. Were counters, display cases, self-service ves K] P 3 jeal g A5 Laasll (lalie ¢ yia yall
areas an? dri]spense:(s (d;Ie[\e;n‘? require eaidal (dispenser) RRTPRRA
comment when marked ‘No ol T Y] Cals 1
o [ v casill (o2 Aa) !
5 5
a3 grial k) el &l el Ja 4b
4b. Were countgrs, display cases, self-service YES M pr syl 5 gl 5 s Aasall Blbie
areas and dispensers neat and well ) e 3 e (d
stacked? (Should be uncluttered and ‘)\ATLB&T—-‘—J-‘ ( lspenser)‘
without excessive amounts of products) no [ v vya Sl e o pall y catiall 00585 &
(Lo 5200 5 BaS llin 0% o oo
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Scores Critical Areas Laulu¥t cylaall Jalgily
ves [
5|5. Was there any smell of rotten stuff? NO m ¥ fould o) gal sl gi dua oS da 5[5
nva [ 5 L
ves [1
3| 6. Were there any flies visible in the store or N Ky Ml il e i gl dlia S Ua 6 3
in the eating area? fdaall 4 (LA
na O, W
o Lo Gdall (SLaYI g o oW il Ja 7
7. Were Lights and light fp(tures.functioning YES m pad o LByl 8 g Ban 5y gucy Jaad
properly and unbroken including ones on 43_‘) Salalall Al s ) ¢) ol @ll
> menu boards? (Specify location in * i "o 5
comments) require comment when (“"‘A-U‘T:‘ «* CESJ‘”
¢ , . —‘ w4 ‘ - o ‘|
marked ‘No no [ v grda sl (o Y Ala Y S 1
8. Was the expiry date mentioned on YES . Ssall e TS5 elgiiYl oy 5 S da 8
6| ferstablofeodems sandwicnes, I peegubeis ey
validity period? NO [ ¥ (Lal ccllalll clSell « 58t ey sl
3 B Allay ol Sl Y Ul S Ja 9
9. Were tables and chairs well maintained YES m e w15l é) s
and unbroken? require comment when . o
2 marked No' 0 no [ v gl oap "Y" AAY) S 1) 2
77N I b
- :\A'_:)A/a_\ul.u'&‘)l)aﬂ:\;‘).\ululsdé']o
10. Was the temperature reasonably YES ad £ sine JS
comfortable? require comment when s N 1€ (A
2 marked ‘No’ gl o Y Y culs 1) 2
Nno [ v
i S Al Gl )Y Glada cuils
11. Were door mats in good condition? require YES IX] P~ e . T’ == "‘Y"'—" 1.«.&{1;:4'&“\‘?! 11
2 comment when marked ‘No’ no [y o2l o gl =S ) 2
va [0 cuhz
ves ] ] ‘
2| 12. Were lights turned on at dusk or sunset no [ v POl Gy die o) ) Sl 3 s 12 5
and during bad weather? y € bl sl J3a 5 el f
nva O a0
3| 13. Were trash / Grease containers cleanand  YES DB s Sl A egall 3 SiSda 13 3
dumpster Lids closed? Nno [ v $aakie dobadll Cidlo dadac § 5 dayda
2. GREETINGS sclua il faladll 2
Scores Critical Areas Al Yl Tty
g| 14 Were you greeted with a smile when you YES i lavie bl @b s il 5 da 14 6
entered the store? No [ y fdaall
YES [
3 15. SDrIT;jOt'z%;equest customers to quit NO E] ¥ oAl oo Bl i e Ll Ja 15 3
nNa )L,
_ YES [X]| Lo o Al sallfilsall B 16
, " 2 :
6| 16. Did he thank you as you were leaving? NO D y ¢ a3 s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S shoug il gall sgia 3
Scores Critical Areas Tty elaal JREH)
5| 17. Wasthe staff presentable and well YES M [ondiey OiSY il gall jedae S e 17 5
groomed? no [ y SagiBll JalSy
4|18 Washe/she able to communicate to ~ YES pxd o ol gl o 1508 CGalapall S Ja .18 4
customer? Nno [ ¥ sl
3| 19. Wasthe staff wearing visible YES B o gde jekay dilay (03 cpibasall S da 19 3
nametag? Nno [ ¥ %cm e\ Sz sa s pusd)
, YES I o 9 et
5| 20. Was staff courteous / friendly? no [ g Colahal/ g gy o cuibasdl S s 20 |5
4. SERVICE Ll 4
Scores Critical Areas EII U POA ] PATH]
ves ¥ 3 Lol 3 claiall 5 o pall il Ja 21
21.- Were the items and ingredients you . ~ s ’ "jjuﬂ 5 )i gie
ordered available for purchase? require . o od
3 comment when marked ‘No’ no O ¥ sl 200 Y Ay calS ) 3
NA [ asin
2 A pall aan ) gils gall Ganii Ja 22
22. Did the staff scan all the purchased YES m and e e U'ﬁkﬁ:ﬁm ol o
6 items? require comment when marked o ot 1o s 6
‘No' c._u.a}\]\ > N M\AY\ s \.\‘l
no [ ¥ :
| COVES Ll i s gt il S0 23
4|2 Didthe staftplace foad andronfooditom NO. L1 ¥y bgmy s 0o i a1 |4
N/A Gl Y faaliaa
. Slasaia 4280 dlia b oA & |
24.  Were you charged the correct amount? ~ YES pr ol : ,,’y,, ‘.“'E‘Ay\éﬁlsd:\ 24
5 require comment when marked ‘No’ C‘—"“’)“X > Al b ) 5
no O v
vEs A o 55 [adil Jem g e (e Ja .25
6125 Were you offered a receipt voluntarily? ¢ i} i 6
Y P Nvo O ¥ G sl
YES [ s U Slosmen ol gl L sole) Cadi 26
26. Were you given the correct change? S8y Al gt salely Cab sall B8
5 require comment when marked ‘No’ no [ ¥ fmsaa 5
zr il o MY Y Gl )
NA DA gy
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FOR OFFICE USE ONLY Jad g4l aladiuy
Alacall JUEN LA e i sl . .
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% ACTUAL SCORE | maAximum | Evaluation el
Inviting Interior Ata0al dghaial) dada 1

Greetings @lua a8l / cibadl) |2

Appearance and Behavior of Staff | ag< sl g (il gall #ha |3

Service dasilt |4

TOTAL £.5aall
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AL KHATAM S/S 975
AL KIIATAM AREA
ADNOC DISTRIBUTION
ABU DHABT

DESCRIPTION 4i? PRICE [TAL
ETISALAT_25 1.00  25.00 25.00
TOTAL ' 25 .00
CASH PAYMENT 25 00

You mere servel by Dperator |
DATE 22/09/2014 21:41 11 63 01 4479

THANKS O SHOPPING . .







