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PROJECT: ELARA - Car Wash

SERIAL NO.

=+

) ~ *
Pan Arab Research Center @

[J i Emarat | [ @955 Eppeo/Enoc [ B @isa Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2oy | Zaca ool |=aca |qeol [ Yousi € l5la 3ol |
Gender Helght Built _ Bpectacled Beard | Mustache] Ethnic Groups
M | F ™M T [M | F | Yes| No |Yes] No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs] Others:
DDDEID.DDD.DIZIDD O O
EMIRATE V;ZZ:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘;‘,‘ai’:" Ajman Kﬁ:fm”;'h Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
o G |al3 o|b V4 | 20| eo Vo NEREEY R
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesday I Thursday I Friday
TIME OF | 10:00 | 43:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT 0 O O O wsr | O O O O 0 O

1. APPROACH AND CLEANLINESS

sAdail g i By 1

Scores Critical Areas

Ll clanall Jalaily

1. Was there proper sign to the Car Wash

YES st Ja dilaia o YAl Ay A8Y s culS da 1

bay? Nno [y e bl
. ot Al ol e Ailate
2. Was the Car Wash area clean and tidy? ~ YES px e uJ”,,\J,,‘. Ay ¢ .\?\f\d&\ 2
4 require comment when marked ‘No’ sl (o2 MYl s ) 4

Nno O ¥

2. GREETINGS AND INITIAL CHECKS

AV clsdal g cua Al 2

Scores Critical Areas Ll Ll B\l
o il gall ol il 8 a5 ol Gllia S
3. Was there any delay in approaching YES I:_I pxd Gn dsell CLUE RS ¢ f’,uj\ﬁ 3
customers? require comment when L. . R
S marked ‘Yes' sl o Mead” AaY) S 1Y) S
NO y
4. Were you greeted in a friendly manner YES - ¢ (r 5 U)LL) A Rk ol e 2 s 4
(pleasant feeling)? no [ y AT 2) AR A% R < PRNS I
5 If no, please describe behavior: Was it Ciady S Ja b gall ol sl o 52 08 el Y 1) 5
gcr:ogagt, without any expression, normal ¢80 gdle ulall (e Ja ol
ves [ o o
5a. Did the attendant check whether yourcar o [ vy 835 30 b5l 1S 13 Led s sl (3in5 b 52
has a sunroof? R daay
5 NA B phiy 5
ves [ o .
5b. Did the attendant politely declined no [ y o 5 _bandl Y1 Qo el a) il sall G se Ja 5D
automatic car wash if it has a sunroof? Saiudl 2 Aa3 Ll OIS Ja
N/A Bk Y
6. Did the attendant inform you aboutthe ~ YES pad o . L
6 price of car wash? no [ ol et e g sl clelll Ja 6 | 6
7. Did the attendant inspect your car _for any YES axd i A dsms e (Biadlly il sall A8 o 7
4 scratches, damages or dents and inform i e Sl 5 0 e 8 g ol pual 4
you? no [0 ¥ Sl el Dl 5 ol B i 5l )l
1 +
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+ +
Scores Critical Areas Al e Jaasy
5| 8 Did he guide your vehicle for positioning at YES M GY Clidl gl Aabd b Galagall i a8 5
the stopper? No [ y 5kl
9. Did the staff thank you as you were YES D] i I TR
6 leaving? no [J g Pl palice (oo & Kty b gl Ads 96
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cudls gl Solug sHbe 3
Scores Critical Areas Al SYtaall PALH ]
10. Was the uniform of the attendant neat and YES X] prd L e .
3| 11. Was the attendant wearing visible YES [X] A el tgle ey, A8k, 2 il gall IS Ja 11 3
? . I
nametag? No O N }/(‘)(.(Qup *z 35
_ . YES [X] .
3 12. Z\:l:tsotrfe?’?le to communicate with NO D Y S0l e dasl 0l e o s Sl oS s 12 3
NA [] iy '
YES [X i ’
5| 13. Was staff courteous / friendly? . e $elahal fopa a5 oygils el (1S a 1315
No [0 v
4. SERVICE da2Al 4
Scores Critical Areas Al VLl Jatadh
4 | 14 After car wash, did he guide you to the YES KX bl 68 b 6Ll s e elgmY) 2y _14T—
vacuum bay? NO D N 95l il g prns 1S I Heaa ohy
15. Did any attendant advise you to take care YES D pud L e : ;
3 .of our personal belongings/valuables if NO D ¥ ALY 8 o il sl 15 3
v 9 flodsn s Jla (b i) dyad 2 GliSEian
any: NA [X] sbiy y
YES i .
4 | 16. Did any attendant offer you seating? NO % ?: fade Goglall G S Cilh g glhdlida 16 (4
YES o _ ]
5| 17. Did attendants wipe your car dry to your no [] N o o il mses 5l sall W5 b {7 5
satisfaction? 451 9al8 Lee "Ll i€
NA [ skiy
X ; e .
18. Did attendants clean all the glasses and ~ YES px Loty zla 3 S Cadainy ) il A2 s 18
5 mirrors from inside and outside to your Nno [ ¥ Foald Lee fudal ) i€ umy o AN JaTAH e 5
satisfaction? NA [ sbiy 4y
YES [0 o
3 | 19. Did the attendant offer to empty the no [ N by i o s Y Cilisall G se Ja 19 3
ashtray and clean it? . § il dniie
NA X sbiy
. . g YES IX]
20. Was the interior vacuuming and cleaning P i g 5 Ll _1afall ol o
4 of fascia (dashboard) done to your total NOo [ by M}I‘,ﬂ“u; 2 “j;m ) 3 = “'1;‘ 20 4
tisfaction? . ' B A At 8 e
sa NA [ shyy
ves p ladiuly b UaY) 488 Cadat, ) gals
4| 21. Did they clean all the tyres with sponge? No [] ¥ e . f‘.‘“. 211y
N/A [ sbuy '
YES and
1| 22. Were you offered a receipt voluntarily? NO E] b $ELRI B 516 [add Jaa g Sl vae ds 22 1
NA [ by
2 ? +
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5.  REST ROOMS AND MOSQUE aasall g (alaad fcsl 53) Aal M G 5
Scores Critical Areas PRI Ll
A ves XI oy s
23a. Were they adequately stocked with all 0 v il Jliwall mras 3 jeme cailS Ja 232
necessary supplies such as soap? NO Sogiball Jia 3y 55 puaall
na [0 sy
YES ;
23b. Were they adequately stocked with all 0 ?: ol linaall azans b 320 S Ja 23b
3 necessary supplies such as toilet tissue? NO coll g3l (3599 Sie &y )5 pal 3
nva O iy
23c. Were they adequately stocked with all necessary YES - e C—*U_)E:\M‘ & 83e3a IS 08,230
supplies such as paper towels? (paper towels O 448 ol Cadiliall Jia 4y ) 5 el
) : NO k] L, e ol
are not required where fully operational hand o i die dglhe e A8 )l Cadliall)
dryers exist) NA X] by (1391 3 Cliias
: Ak Jdaall cilS
24a. Were sinks clean? YES m o o gl ’ f;,, L\:;(\ 9:.5 ‘."246
require comment when marked ‘No’ no O y e iyl s )
na O sy
. ves I Fiahs Ll cils da - 24D
24b. Were mirrors clean? Sl ey cals 13l
require comment when marked ‘No’ no O y ol ALY B
nva [ alsy
; faalni gaY) Gldise CailS
24c. Were hand dryers clean? YES m prd . :\ ¢ g L\:\;\ dts H‘24C
3 require comment when marked ‘No’ no O y e Al s 3
Gy

na [ aay
24d. Were dispensers clean? YES IX] pad Qm ‘MLAD“Q l,f*?u wts“h _-24d
require comment when marked ‘No’ no [ b gl oa o YT ALY S 1)
wa OO gkuy
YEs Kl axd
24e. Were toilets and urinals clean? NO D Y Saadn el AKa culS o 24e
wva O] aduy
2 25a. Were doors clean? YES KX P . fhaks "_"ﬁ.?‘ s d“ . 252 |2
require comment when marked no [ y sl ALY s
R nva [ iy
YES ad
25b. Were walls clean? no O N thadsi sl CaS Ja 25b
na [ sy
YES o
25¢. Were ceiling clean? no O ¥ it Caindl S s 25¢
na [ iy
| YES i
25d. Were vents clean? Nno O b fagulas Mlaall il Ja  25d
nva O aluy
25e. Were floors clean? YES M g . ik QL’“,‘.U‘W s d“ 25¢
require comment when marked NO D Y C‘*‘"‘}‘“ o Y ALY s )
No nva [ guy
ves Bd
25f. Were baseboards clean? no [ Y bk saclall £ gl fliladl )5 <ilS Ja 25f
na O sy
3
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+ 4 +
Scores Critical Areas Ll c¥Laall Jalai
YEs IXI
25g. Were grout clean? Nno O ¥ feaulas LI oS s 25g
vAa [0 ey
YES pd
26a. Were trash containers clean? NO D b FAgdas dalaall cil s il Ja 26a
5 NA [ Guy )
YES ot
26b. Were trash containers not overflowing? NO D b faili ye Ll il ls cils Ja 26b
NA [ gsiy
YES pad o ]
2 27. Was the restroom smelling clean & fresh no [J g Qo) ddinia g Ashai oleall dadl ) il Ja 27 2
(without any offensive odor)? falasdt (d3gy S daul
NA [0 @kuy ”
H 3 aleall 8 &l jgail) HLY
28. Were all the facilities inside the restroom in Y ES X i el e c‘*‘?:ﬁZS
good working condition? . " e
2 require comment when marked ‘No’ no [ ¥ Tl (o2 YT Al cals "?“ 2
NA [ abyy
d S T(6) b dawdll delE i ae oS
29. Was the Mosque premises clean? YES & () < ).JI - ..i(..‘f:{,‘ tlﬁISZ‘Q‘
2 require comment when marked ‘No’ NO l:| b e Sl 2
NA [ Gy
Comments: saaadlal) J Gttt
FOR OFFICE USE ONLY JaBd a<al aladiuy
[ Leal) A LAY oY) sl ]
0, g H . - " ‘
% ACTUAL SCORE | MAXiMum | Evaluation el
Approach and Cleanliness Al 5 cal &Y 14

Greetings and Initial Checks | s¥) CilSpsdliy s sl |2

Appearance and Behavior of il sl gl s jelae (3

Staff

Service aadll |4
Cleanliness - Restroom and Gilalaal) — ddldaall 5
Mosque daasall
TOTAL £ sanall
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TOTAL
36.00 -

%.00

A
a0







