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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number Slame Number
006 Sameel [ [ [ [ [ |
Gender Height Built bpectaclesl Beard | Mustache] Ethnic Groups
TIM [S | T [ MJF |Yes] No|Yes] No | Yes| No |indian Pakistani[Filipino [Expat. Arabs] Others:
MDDIDDDDEDIDIEDD | O
EMIRATE V;i;tli;“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:l“:l"aﬁ" Aman | (R3A ] Fujairah
O X n m O n O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT ]
00 =B o o OO o o O O
1. APPROACH AND CLEANLINESS LW g\jfa\‘}l A
Scores Critical Areas Ayl ¥ laall PATH|]
ves I o
1. Was there proper sign to the Lube no [ q dahaie e AValldaalgdagdalia glSds 1
changing bay? ey W
wa [ aauy
_ ves X~
3 2. X\:g:r}igsz(lj%be changing area clean and NO D Y e diki eyl eidiliecilS b 2 (3
va O ey
vyes [
4|3 Was there any oil leaking and falingon R q tsk' ac g ys il Gy ol lia S a3 4
to the floor of the lube bay ? eyl s dddaia @ oa Y
na [ kv
ves Kl
2! 4. Were the waiting area and table clean? NO O ¥ fdaday AUl g sl dshie S Ja 4|2
na O by
. i YES ek
2 l/vvoiiinge?telewsmn in the waiting room NO D N ¢ LGy G e Je sl S ds 5|2
na [ adbby
ves B . N
6. Was the board displaying complimentary o ] q Al lgle el M Asslll cis a6
services neat and clean? Cadala g A0 ye Adlaall Claaall
na [ sdiy
2. GREETINGS AND INITIAL CHECKS S ) Sl g cua il 2
Scores Critical Areas Ayl SYLaalt Jaasy
3| 7. Was there any delay in approaching ves [] pxd adfal ) 8 pali gl dia s 7 3
customers? Nno BRI Yy ol gas Cala gall
8. Were you greeted in a friendly manner ~ YES O prd sl dd,da kb Al ds 8
(pleasant feeling)? NO y N (B
T S b il gall ol oa g a8 slay <Y 1)
51| If no, please describe behavior: Was it Lj - . ﬁ Jj; ‘};ﬁ RO 5
arrogant, without any expression, normal EE R 08 B ()9 xR e
etc..... ! . e
homad , bod no ( rveeﬁug(s
{




2 + : +

Scores Critical Areas Al YLl pATH]
9.  Did he guide your vehicle for positioning  ygg [X ; Ladl ) 1 sl ol 5
3 at the stopper and asked you to switch = (:m UL.SA], “"J ",hu‘)l_" %‘bﬂ‘ PL.’ dﬁ 9 3
the engine off? No [] ¥ I el ikl ) i calla g 5 jaudl Giliyy
10. When asked by customer, was the . S b crandl e (ol sedl (Jon Lenie
5 attendant knowledgeable of different YES & e ﬁ‘ & ‘ )it c.:l:‘: y ‘}.?I d]y e 10 5
grades of oil, filters and their relative No [ v S = i &(‘,’J . s
benefits? flia JS il 4
YES i s .
4| 11. Did he offer the waiting area to you? NO % ?: SV A8 je b nY) e (o ye da 11 4
. < ;
4] eavingy T e ouzsyouvere - ¥ES E Ty T L Gl B 12 [4
3.  APPEARANCE AND BEHAVIOR OF STAFF S slu cuilisall jglia 3
Scores Critical Areas L) L) pATHI]
. YEs [
3 13. Z\r/:jstit(l;;?umform of the attendant neat NO D Y 0 e Gl el s sl Gl S s 13 (3
NA [ sy
YES pu »
3| 14. Was the attendant wearing visible no [ q ey Al (5 ) 3 g sall il sl S 14 3
nametag? D Tz 3o 9 aansd Lgale
N/A Gehi ¥
YES o .
3| 15. Was he able to communicate with no [ g o deal sl e 10 Gl gl IS Ja 15 3
customer? ' ISETB
nva O sy
YES o
4| 16. Was staff courteous / friendly? No [ Y fladal/la 05 Cabasdl S Ja 16 [ 4
NA [ sy
4. SERVICE el 4
Scores ‘ Critical Areas A el Liad)]
> ; S ) G Giadls Gl gl LG Ja
17. Did attendant check whether you need YES X i w uuﬂ sa yd " 17
3 top up or complete oil change? ) ow ol AdlaY s s 3
P up p ge’ Nno [J y ey
3| 18. Did attendant check with you whether ~ YES p L S Lagd i s gall (3385 o 18 3
only oil is to be changed or oil with filter? yo 0 N € el 5 <y 3l ol Jadd iy 1 s
19. Did he check using gauge the quantity YES E pxd Pl Cu Sl (5 gise Guliy Cala sall A8da 19
3 required to be topped up and informed G G A I Ganll il 3
you? no O v fulliy il gl
§ O Ol el (e 3inalls Calh pall SG Ja
3 20. Did the attendant check for oil leakages YES E Ot L—uj; ‘_/‘fi lall ¢ bﬁ? Cind 20 3
under your car from filter and drain bolt? no [ N HIEsas A
S )
3| 21. Did the attendant drain the used oil ves & M darsall <3l S g i Gl sall 8 Ja 21 3
completely from your car? No [ Y IE O U
2| 22 Did he ask whether you want the engine ~ YES = G P8y aall a5 i€ ) el da 22 5
to be flushed and did it if you agreed? Nno O N fulisl go Jla 3 iy
3| 23 Did the attendant fill the correct grade as YES DA s cu il Aa o/ 5 &Ll Ciliyali 6 Ja 23 3
you requested? No [ y il Al dagaiall
2 +
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Scores Critical Areas Al ¥l Jalgitt
2 Dre et oo andves B o< 1555, i f sl 24
minutes? no O y S g 4583 saal Juaddll Al A
3 25. Did t.he'attendant ensure that the carter YES m pu qiﬁjdﬁjlij jﬁﬁ 25 3
bolt is tightened and there are no leaks? NO D y j B * ‘eh-\:\J-“
26. Did attendant carry out the following Aglaall Claasaill o) pby calasall B Ja .26
complimentary checks: -aaiall
ves K ~
31a. Battery Water top up NO D b g jUall ola ddl) 31a.
na [ sy
YES X i
31b. Coolant Water top up no O v coolant/s sl sladila)  31b,
va [ adsy
ves 2 - SISl i len y ) Al 31¢
31¢. Auto Transmission Fluid top up NO D b - (L.')ﬂ;d)m)’ ’
nva [ sy
ves
31d. Brake Fluid top up no O N Sab il <y § il 31d.
nva [ aisy
YES X
31e. Gear Oil top up no I y oo pllcus el 3te.
nva [ sy
ves I
31, Air filter cleaning no O ¥ sl i kS 31F,
nva O sauy
ves X
31g. Wiper Water top up no O y ol laliud ola dils) 31g.
nA [ shiy
YES X
31h. Clean engine using air gun no O Y el ers pladinly o jadl cilas 31h.
nva O adiy
3| 27. Were any of your questions related to :is E e: dalaiall clilind (sa 6l g_éf— :\?.l\—.\‘ﬁ‘ &fw Ja 27 3
lube change answered? S i Agdany
na PR by
3 28. aig ér;? ’s;taff place the mileage sticker in :is % ?‘; Am@mﬁ&ﬁﬁ;\jﬁ 28 3
' na [ adyy 5 ol
ves X
41 29. Were you offered a receipt voluntarily?  NO O Yy SLlEal M Jeay e (e Ja 29 |4
nva [ adyy
5.  REST ROOMS AND MOSQUE Dapeally (alaadl fell g8) Aai M e 5
Scores Critical Areas Al Yl \ail
N .
3 30a. Were they adequately stocked with all YES = A pall Do laal) e 3 jge S o 302 3
necessary supplies such as soap? NO D ¥ ogdball Jia
na O by =
3
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Scores Critical Areas Al Ll PATH]
ves I
30b. Were they adequately stocked with all no [ F: Lol Sl el aiany s jeae <iilS Ja 30b
necessary supplies such as toilet tissue? Sull sl (3)99 Jia
NA [ sy
30c. Were they adequately stocked with all ves [ pad gl il il & 3 ee ilS b, 30
necessary supplies such as paper towels? no [J ¥ 148 ) ol Adliall Jis
(paper towels are not required where fully Cldine 88 die 4y llae e A48l Cailial)
operational hand dryers exist) na A Gebaiy ¥ (A1 A
; Rk Jubd) cols
31a. Were sinks clean? ves X o gl ’“\J"J;_.L;yr‘j 'LsLlThl.31a
require comment when marked ‘No’ no [ b el AT Al s )
NAa [ gy
; R Ul d) s
31b. Were mirrors clean? ves [XI px o gl g ILJ\_\AYIL? _ISJTM'Mb
require comment when marked ‘No’ no O ¥ Tt > ARl
NA [ gy
X 3 fadny sl Cildise culg
31c. Were hand dryers clean? YES I . Jﬂ‘” "Qf?;,,u Ll;ytuj 'tsda‘.31c
3 require comment when marked ‘No’ no [ Y B P Ayl il 1y
na [ gy
s faala o slaall Clikle cuilg
31d. Were dispensers clean? ves X e . ;Z:l‘ o ..y.:_,{éyﬁ .\SJTS[SM
require comment when marked ‘No’ Nno [ Y ol SR b el
NnA [ sy y
ves ]
31e. Were toilets and urinals clean? no [ ¥ gk Jlonl Akl cul< Ja 31e
NA [ gy y
; $aadas (ol oY1 cuils
32a. Were doors clean? ves [ s g '"y,:";jfw B} 'Lsdtsisza
require comment when marked ‘No’ NO D ¥ Gl >0 Ay SOls )
na [ gy
YES pai
32b. Were walls clean? Nno [ ¥ Fagles sl culS Ja 32b
A [ sy
ves K
32c. Were ceiling clean? no [ ¥ feadas il S Ja 32¢
NA [ gayy
YES ] s
2| 32d. Were vents clean? no [ N faaly Bl cails Ja 329
NA [ gy
. faaas o Y1 cilg
32e. Were floors clean? ves I o R "\1""24\)_\3/\ ,,EJT;“Bze
require comment when marked ‘No’ no [ Y T e A
na [ gy
YES X
32f. Were baseboards clean? Nno [ ¥ $441a5 saclal) - o Jlailadl 1 cilS Ja 32f
NnA [ sy
ves ]
32g. Were grout clean? no [J Y el L3 S da 329
NA [ sy
4
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Scores Critical Areas ol Ll AN

vyes [

33a. Were trash containers clean? NO D b Al daladll b da S Ja 333
NA [ Gy )

2 ves [

33b. Were trash containers not overflowing? NO D b fiailh e dalaill clyda <€ Ja 33b
NA [ Gy
YES pai

2 34. Was the restroom smelling ciean & NO D N ‘;‘ Usy) Adinia s Agh aleall 4l S Ja 34 5
fresh (without any offensive odor)? fplasd) B Ag S Aad

NA [ g
; Cand slaall & <l jagaill asea il Ja 35
35. Were all the facilities inside the YEs [A e plasdl gt el c‘ﬁ?:d&u 3
restroom in good working condition? L. o« e
2 require comment when marked ‘No’ no O v caasll o2 Y ALY s Y 2
NA [ ey
; €(5) caukai dmuall del gl e OIS
36. Was the Mosque premises clean? ves L1 o ( ). J;ll i ..;T. LLL\T‘*L"\S Tﬁ 36
2 require comment when marked ‘No’ no O v kel e 2
Na PO ahuy
Comments: rcilBadtall [ galadlt
FOR OFFICE USE ONLY Jadd uigall e\.\i‘hu‘l
Tl BADI | JaGll Je9) a2l -
9 . Evaluation: : asadil)
% ACTUAL SCORE | MAXIMUM valuation i
Approach and Cleanliness Adlaill 5 ) BV |1
Greetings and Initial Checks | s} lSpidlly cus 51 12
Appearance and Behavior of cal ol e
Staff Ol pall sl jedas 13
Service daaill |4
Cleanliness - Restroom and lelaadt — addadl |
Mosque daaall 5
TOTAL £ gaall
+ 5
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- —SERIAL NO.

- TOTAL .00

MADIRAT ZAYEP ;v - 999
OpD. MﬁDINRT Z&Yt\? S "‘PF ING C\"M%E‘»
ADNGCC DISTHRIBUTION
ABU DHABI, xEL 02- 5218234

DESCRIE 3% OfY PRI TOTAL
63.01

VoyaxStivera, 100 63.C0
Corol TavCamy 1.0 25.00

CACH PAYMENT 88.00
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