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2|1
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S
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center w
Dc-\b\-«,\ Emarat | O wass Eppco / Enoc IR & g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
|0 SookT 9141 Fr[3]2
Gender Helght Built  [Spectacles] Beard | Mustach Ethnic Groups
TF [T IM]SIT [M]F JYes[No[Yes[No Yes | No |Indian JPakistani| Filipino [Expat. Arabs| Others: NEPALT
IXIDDIEDDIDDIDEDEDD O 0O
West . . . U Al . Ras Al -
EMIRATE RZZiz:‘ Abu Dhabi Dubai Sharjah Al Ain Qr:vTain Ajman Kh:ismah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Q¥ 5] 09 R[3 | 3[0 | ofo | o2 [14:43]15:05
07:00- | 10:01- | 13:01- { 17:01- | 20:01-- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D D m D D VISIT D D D D D D

1. APPROACH AND CLEANLINESS R EI g\jﬁ‘j}\ A
Scores Critical Areas Tanlull) ¥l Jalash
1. Was there proper sign to the Car Wash ~ YES B s Qi dihie Lo AVl daus) s A8Y dla colS da 1
bay? no [ ¥ RGP IR

o5 aaky ¢ ] s Aakate O
2. Was the Car Wash area clean and tidy? ~ YES pxd A’U”_ 4 UUL‘*:J‘ " . u\S e .2
4 require comment when marked ‘No’ ol o MY Y s 4

Nno [ v

2. GREETINGS AND INITIAL CHECKS gV sl y cua 32
Scores Critical Areas At cNa Jalgily
o cils gall ol ) sl ol lla S
3. Was there any delay in approaching ves [1 w S . -LJ"L, J‘A 3
5 customers? require comment when . W o )j .
marked ‘Yes’ gl o pad A Y S 1S
NO ¥
4. Were you greeted in a friendly manner ves [1 =~ | e el A Ry il 5 a4
(pleasant feeling)? o B[Oy (7 e o sbaly) 435 A play ol il ST
5 If no, please describe behavior: Was it aaly S Ja il gl Wl Chin sy a8 Sla ) (Y 1) 5
arrogant, without any expression, normat @ £ cgdle el e J sl
etc.....? ) '
NO__ ¢ EeeTiM gy
| VES [ el s
5a. Did the attendant check whether your car ] N 53530 ol e S 1Y Lef Cala sl 335 s B
has a sunroof? hia Asiy
5 NA ] sk 5
| o ves [1 o _— .
5b. Did the attendant politely declined no [ y 8 3 Jandl (IVE Jauall o) pa) ada gall a2 Js 5b
automatic car wash if it has a sunroof? Sl 8 dat Ll OIS s
NA [ sk '
6. Did the attendant inform you about the YEs [A ) . e w L
6 price of car wash? O $ ull dpt s g sl Sl s 616
NO k]
7. Did the attendant inspect your car for any YES ; I s ad e Sl ok ot L3
4 scratches, damages or dents and inform . ’ ﬁéijfﬁ% .L'I u}a}d N d“ 7 4
you? Nno O ¥ Tl el 5 @b s (A Qi 5 ) sl
+ 1 +
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—
Scores Critical Areas Ll @Yl Llady
5| 8- Did he guide your vehicle for positioning at YES PR il A I sl Gl gl Aids 8 5
the stopper? ~ NO O N 5l
i 4 ) YES i
6 9. lD|d Fhe')staffthank you as you were (&3 D P el jalhe (52} o S Gl 5 s 9 (6
ST DD mor 904 THewEYRNO DAy
3. APPEARANCE AND BEHAVIOR OF STAFF Onibigall Bolug gha 3
Scores Critical Areas L) ) BATHI]
10. Was the uni th YES i i
3 tid?/’.s? e uniform of the attendant neat and No [IJ_(.___I] e‘: 0 ya s Gl il d 4S Ja 10 3
3 11. Was the attendant wearing visible YES IZ A A o ek Adl, s cabagall 1S Ja 11 3
nametag? Nno [ ¥ S pia s
e YES [X]
3 12. Z\L/nztsorr:mee?’?le to communicate with No [] Y sl e el e 16 G gl S Ua 12 3
NA [ shiy
YES
51 13. Was staff courteous / friendly? NO % “: $elikal /epaga5 ysibasadl S U 13 (5
4, SERVICE ddaadl 4
Scores Critical Areas ERWR I LAV A Jatals
4| 14 After car wash, did he guide you to the YES m prd b sall Gl b 6 laudl it e £ LeBY) 3y 14 4
vacuum bay? NO ['_'l N RIS P PR TN | I
15. Did any attendant advise you to take care YES IE g lial Y 45 o Cilh gl Ao 15
3 g;;gur personal belongings/valuables if :,(Z E] ‘ : s m o b A Tl ST 3
) ) YES E"l i - Co
4| 16. Did any attendant offer you seating? NO D q fade (sl G S alaga sl s 16 |4
YES bd , , ]
5| 17. Did attendants wipe your car dry to your no [ v o il a5 ey gdls gl QB 17 5
satisfaction? I:] fag ¥ eald Lae "Ll S
N/A Gl ¥
18. Did attendants clean all the glasses and ~ 'ES ES Lioalls o MRS Caady il all 6 s 18
5 mirrors from inside and outside to your No [ Yy Pseld lae Dual ) i€ Zumy = el JA0A) e 5
satisfaction? Na [ sbiy Sa
ves il o
3| 19. Did the attendant offer to empty the no [ g bl & i o h OV b gl (m e Ja 19 3
ashtray and clean it? ¢ sl dadia
N/A [ sy
o , . YES pxd
20. Was the interior vacuuming and cleaning . a5 5 ] Lol Cadagll
4 of fascia (dashboard) done to your total NO  [] b u}l\,ﬂ'ué 27 “’L Lo < .20 4
. . e gm)ads;.g@auy‘oﬁ\!‘
satisfaction? N/A D fdal, Y
YES D
12350 Gl )UYW A6 Calaryy | gald
4] 21. Did they clean all the tyres with sponge? NO | Y ¢ PR A J: .4“, 21 4
NA [ shuy '
YES axi
1| 22. Were you offered a receipt voluntarily? No [ I LR 550 o0 eay e e o 22 | 1
NA [ shiy
2
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5.  REST ROOMS AND MOSQUE sl (plaad) e 53) dal M s .5
Scores Critical Areas dpalulf VLl pAVHY]
ves X ;
23a. Were they adequately stocked with all 0 ?: o il aany 8 e S Ja 232
necessary supplies such as soap? NO oy gbiall Jia &y 55 pall
na O sy
YES ;
23b. Were they adequately stocked with all 0 c";‘ e el prens 3 jg2e S o 23D
3 necessary supplies such as toilet tissue? NO Cull il (3,99 Jie iy pall
nva O gy
23c. Were they adequately stocked with all necessary YES O o ‘—‘UM‘ aan b eSS 8 230
supplies such as paper towels? (paper towels yo [ ¥ 048 5 o) chlliall Jia 4y 5 puall
are not required where fully operational hand Jigi e Aggllaa e 48l Calliall)
dryers exist) na X Gbiy ¥ (Y o) clidas
24a. Were sinks clean? YES P . _‘? s f;\,ﬁ}‘;‘;\‘s ﬁs ‘.\'24a
require comment when marked ‘No’ no [ y oA e YA S )
na O gy
i faaks W ydl calS Ja 24b
24b. Were mirrors clean? YES m e agll o ..y..d«jéy‘ culs 1)
require comment when marked ‘No’ NO D ¥ & i T ’
na O @sy
; Caadai ¥l ldiae S
24c. Were hand dryers clean? ves XI pr L A g ,,?ES?L? H; ‘.\'24(:
3 require comment when marked ‘No’ no [ y s AR el b
nva [ aksy
R N ialss T .
24d. Were dispensers clean? YES X pr o ,‘Uﬁu‘" \",ustﬁtsd; \'\‘24d
require comment when marked ‘No’ no [ b gl (o YT AT DB )
va [ akuy
YES o
24e. Were toilets and urinals clean? no [ Y faday Jpl Al S s 24e
va O gy
2 25a. Were doors clean? YES o L. twﬁ:"‘,,ﬁ?‘ s “‘A . 252
require comment when marked no [ ¥ gl o YT ALY s )
No na [ gy
YES o
25b. Were walls clean? no O N flada ol 2S s 25D
na O sy
ves [
25¢. Were ceiling clean? NO O b foukad wmudl IS s 25¢
wa [ sy
ves X ou
25d. Were vents clean? no O N $aaudas Ll cils Ja 25d
va O abuy
25e. Were floors clean? YES g o ?%‘Cﬂf”fé)\)‘ “‘”ls S 25e
require comment when marked no [ b sl (o MY Y S 1Y
‘No’ )
© na [0 sy
YES pad
25f. Were baseboards clean? no [ Y Fhikai sl £ ol sl )50 S s 25f
nva O abiy
3
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Scores Critical Areas Al N Lol PRI
ves A
25g. Were grout clean? NO D - N Sk B S Ja .25g
nva [0 ghuy
YES axd
26a. Were trash containers clean? NO D b faglas Lol @l s cuilS Ja 263
2 NA [ @huy 5
YES []
26b. Were trash containers not overflowing? NO D b fAaild e dalall clgla S Ja _26b
NA [ @iy
YES ] o ]
2 27. Was the restroom smelling clean & fresh No [J N Gv) e g Aba) aleall Aadl ) S Ja 27 2
(without any offensive odor)? Spleadl 3 4 S 3a) )
NA [ ey )
X] ; AP FEN R | 2uls
28. Were all the facilities inside the restroom in YES i dede o @av: dSLi.ZS
good working condition? . . e
2 require comment when marked ‘No’ no [] ¥ arasll 2 Y ey s 1y (2
NA [] @iy
i $(5) ki asdl deld 4 e 8
29. Was the Mosque premises clean? YES D e () = y“ B "é"ﬁ%l thlsz‘gl
2 require comment when marked ‘No’ No [ Yy & A Ao
NA K] Gabiy
1
Comments: tUBaSlal) / gadasl)
FOR OFFICE USE ONLY hd gLl PAREI
[ gl Llail) LAl e Y) sl . o
0, v . . ‘
o ACTUAL SCORE MAXIMUm | Evaluation i
Approach and Cleanliness Adlkaill g ol 3y |4
Greetings and Initial Checks | 4l s¥! lSezill g Coua i |2
Appearance and Behavior of iy ol ol gt
Staff il pall sl g el 13
Service Ladldl (4
Cleanliness - Restroom and Slalaalt — Adlail) 5
Mosque 2aesall
TOTAL g saxadl
+ 4 +
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;'—»Qu S/
- TXLS TR %IDN

TOTA. .00

CASH PAYMENY 30.00

You were sarved by Wparator .
DATE 23/08/2017 Yhd T 83 g 48T

THANKS FOi¢ SHUPPINI.: .

g, o B 0y







