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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center E
Ds‘-*b\a.\ Emarat [ d & yil/ <4 Eppeo / Enoc | X 59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
159 [=oika Qoo | Soa_Ploo\ [<bei® [\[alall
Gender Height Built _ [Spectacles] Beard | Mustache| Ethnic Groups
TIM [S]T M F [Yes[NoJYes[No Yes | No |Indian JPakistani[Filipino [Expat. Arabs[ Others:
DEDDEDDD.D-DEDD O O
EMIRATE ‘g:;t:)’n“ AbuDhabi |  Dubai Sharjah Al Ain g’;‘:v“a‘iﬂ Aman | R2SAL 1 Fujairah
O S O O Cl || O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
oA 94 |3 0|6 LR Be oo L4 o |6 g Ue |08 15
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O O O vst | O O O O O O

1. APPROACH lasall gad A3 foa ol YY1
Scores Critical Areas Al Ll k@
YES ; 10 10 da e
1. Was signage visible from distance of 500 B e e 500 2w e e Bipe dalll il a1
meters and well maintained? Can be No [ ¥ o i L juma Sy T S Ailica
included only in first run nva [ . b Y B pallfal sall
YES [] a ‘
5|2 Were lights working and in good no [ ¥ il b Aoy a5 Jand el pa¥l clS a2 5
condition at the approach? N S el Yl
NA X
ves [0 __
5| 3. Were the lights working and in good No [ ¥ o Ay Jei el ¥l cilS a3 2
condition at the forecourt area? N £ 68 5l At dakaia
N/A las
YES [X] o=
4 4. :/l\clj;’s> filling area / forecourt clean and no [ Y i e Al ol A dilie S Qo 4 |4
va O . ;,?
YES [X] o
5|5 Were the driveway and forecourt frreof no [ ¥ & A 2B e dibiay Gkl S d 5 5
potholes and well maintained? N S IS Alaa g aall
7. I R
2.  GREETINGS sua il fladll 2
Scores Critical Areas Lpalalt el Jataiy
vyes [ o= ,
6. Was there any delay in approaching calsgall ol Bl 3 il gl dia S s 6
5 Nno A Y T 5
customers at the fuel pump v €368 5l ddime 2ic bl (e
NA [ g
5| 7. Didthe staff approach the driver side of ves [  ou A n A8l e Bl Bl a7
the vehicle? No [ ¥ e
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’ST:()res Critical Areas LSV I AN PO PAYHI]
8. Were you greeted in a friendly manner ~ YES pri Gosbald) 485 48y by ey (il Sl 8
(pleasant feeling)? NO D N T (zhe
5 If no, please describe behavior: Was it O da il sl Al Caa dela, ¥ 1) 5
arrogant, without any expression, normal cgdle ulaall e JW ¢ g5l caaly
efc.... &
YES []
9. Did they request customers to quit O gl L e il gdl il Ja 9
4 ! No [y it 4
smoking? N fepaadll
N/A X ekl
YES Pk
10. Did the staff thank you as you were oS S Laiy & S Cals gl Adda 10
5 ; No [0 v 5
leaving? N SOl
NA [ ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall doluy sebaa 3
Scores Critical Areas Tl ¥ PATH|]
5| 11. Was the filling staff presentable and well YES i LY 285l dad s e oehe S da 11 5
groomed? No [ N et/ s
YES [
12. Was he able to communicate with o dualsill e 108 Calagall IS o 12
4 NOo [ ¥ : 4
customer? g o
NA O L
5| 13. Was the attendant wearing visible YES Dd e sty Ay (o5 5 Cala sl S Ja 13 5
nametag? S gim g1 daiid
9 NO D b 4\ 0 Ty
YES
6| 14. Was staff courteous / friendly? X e felakal fopa oy oysibagal IS Ja 14 |6
| No [] y
4, SERVICE RO
Scores Critical Areas Al SYLal) Jalail
YES [] o -
2| 15. Did he follow the instructions on the no [ v Ay o 53 sa pall ciladatll Cala sall ol o 15 5
Rahal (Fuel Card)? v ¢ (88 eda By
N/A i
| 16- Did he confirm and repeat amountand ~ YES B S8 e sy A e Calagall ST s 16 6
type of fuel? No [ y fefladlina e iy
g| 17 Did he fuel as per customer’s instructions YES [ pai - sl Cladsd Casa 130 ey o6 Ja 17 6
- Dhs? No [ v $ a2
5| 18- Did he offer to clean windscreen YES [X] s o 3okl s cadas elle vase ds 18 5
voluntarily? (front & back) No [J y § (Al e ¥l) 4
ES [ e . -
5| 19. Were you charged the correct amount? NO [:I g lasaia 4ady @i (il sl cudt o 19 |5
YES []
JSn At adiall salels cabs oulf A8
6| 20. Were you given correct change? No [ ¥ ? il il ke J‘d‘, el¥ .20 6
. ‘roaia
NA [
2
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Scores Critical Areas EEWRIE LN PO PATHY]

. | J g il glas Af Cals galt Gl 208 Ja 21

21. Did he provide information about any ves [J o uzé:’ils jl @}_::) il JAH o 4_:.. e

promotions at Service Station? (only in ey iiaadl
case of active promaotion) require NO D k4 (i uRE ¢ )
comment when marked ‘Yes' g gagill oo "t LAY S 1Y

NA X

5. REST ROOMS

:(aaad [l 5) Aalll i 5

Scores Critical Areas Aalu) i laalt Jatast
YES i
22a. Were they adequately stocked with all O v 4 g pall e el arans 5 jene il o 223
necessary supplies such as soap? NO e salall Jia
NA [ ks =
ves 0w
22b. Were they adequately stocked with all ] ?’: Ay gl e Jlwall paen 3 jee CiilS Ja . 22b
3 necessary supplies such as toilet tissue? NO Sl gl (3599 Jia 3
na [ adiy =Eeid
22¢. Were they adequately stocked with all YES a Al Slajliuad i <ils ds,22¢
necessary supplies such as paper towels? NO D v 948 ) o) CAAlall Jia
(paper towels are not required where fully e B g5 die Ayglhe e 38 )5l Cadliall)
operational hand dryers exist) N/A Sy Y (V) 2l
; a0 Jubiadl il
23a. Were sinks clean? require comment when YES P L all i~ L}‘L | u\sdmi -23a
marked ‘No’ no O ¥ o sl a o YT Y g 1)
NA [T sy
N Sadudai Ul el cuils
23b. Were mirrors clean? require comment YES (o Ll ,,3},, . 1:;3‘ wgﬁ -23b
when marked ‘No’ no O Y gl o YT ALY cals 1Y)
va [ sy
; faad oY) Cliias cuilK
23c. Were hand dryers clean? require comment YES P il - d:";, ful;ﬂll . _Eﬁ -23c
3 when marked ‘No’ no O v ons el Pl s 3
na [ sbiy
. aadai ) plall ClaSle il
23d. Were dispensers clean? require comment YES m px L. ‘ ol N ;:1;\‘“ . .‘Sﬁ 23d
when marked ‘No’ no O Y gra sl o a2l s )
Nna [ sesy
ves .
23e. Were toilets and urinals clean? no O ¥ Sakas el Akl il U 23
nAa [ sy
H hadas il gl oy )
2 24a. Were doors clean?require comment when YES Z] P L. s ) “,J,ls = 24a | 2
marked ‘No’ o O ¥ gl sl o2 "Y" AY s
NA [ smiy
ves
24b. Were walls clean? no 1 ¥ fdadas el Cul s 24b
NA [ sy
ves [
24¢. Were ceiling clean? no OOy fCadai il 1S Ja 24¢
Nna [ suy
ves A
24d. Were vents clean? NO D N faaday Ml colS Ja 24d
NA [ seny
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Scores Critical Areas Al YL Jalgil
24e. Were floors clean? YES pai L. Fahs QL'“_AJS” u\s JA. 24e
require comment when marked ‘No’ no [ ¥ g sl o MY Ala Y s 1y
NA [T suy
ves
24f. Were baseboards clean? Nno [ y Ak sac il & o) ailall )5 calS S 24f
NA [ seyy
YES pi
24g. Were grout clean? Nno O ¥ Sl LU (S s 24g
NA O sy
YES pad
25a. Were trash containers clean? NO D b'd faddas dabadll il s ilS Ja 253
NA [ abyy
2 2
YES pad
25b. Were trash containers not overflowing? No [ b faild e Al cilyla cilS Ja 25h
NA [ sy
YES ]
2| 26. Was the restroom smelling clean & fresh no [ v (1 Q5) Adiaia s Aaghai lasl) *Mb cails dﬁ .26 2
(without any offensive odor)? f(planll 83 S As,
NA [ skuy
27. Were all the facilities inside the restroom in YES '21 i SO el Sladl e C-ﬁlS?:J;: 2
2 ?eoqoudir\elevzgkrlr?r%ecr?tn \‘/jvlrt:gr? ’.:narked ‘No’ no [0 ¥ sl o2 Y Y il 1) | 2
NA [ sy
28. Was the Mosque premises clean? YES E o ?(B),qfkj A‘Mﬂ Tu S ‘5‘“ “:Jls dﬁ 28
2 require comment when marked ‘No’ No [ ¥ ol 2 YT Ay s 1 2
NA [ sy
Comments: 1Al [ galadl]
FOR OFFICE USE ONLY Jad kAl pladiul
% Acm’:(?;:%E LL;”A;’(':;:;];Q‘ Evaluation: 2 il
Approach sl a3 a1l fope Gl BV |1
Greetings and Initial Checks LY il y qun il | 2
Appearance and Behavior of Staff (bl Sl g jela |3
Service dall | 4
Cleanliness - Restraom and Mosque Al g Slelesdl — d8laill | 5
TOTAL £ 302l
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