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N
Pan Arab Research Center m

O wiw Emarat 103 e Eppco / Enoc / E &y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
|01 EEN

Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M] F ITIM ]IS |T [MIJF |Yes|[No [Yes[ No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROXROOOROOROROK O O O O
EMIRATE ‘g‘::‘li:‘ Abu Dhabi | Dubai Sharjah Al Ain | Aiman as M| Fuiairah

O X O O O O O . O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glgla]l 013 | 1 |2 4-10 0|l | 0|8 [13.951/3:28
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF _

Vst T O O 0O visr | O O O O O O
1. APPROACH rddaaall gad adEil) /ora AR I |
Scores Critical Areas gyl Ll Latai

YES i e .

1. Was signage visible from distance of 500 X e 500 w e e dipedagll calSda 1
meters and well maintained? Can be Nno [ b (o ki W jras (S T Ja dbaag
included only in first run N/A D i \' u_b‘\j\ SVTAPNI

YES [ a ‘
2. Were lights working and in good Y sam Alay ay Jeli sl gyl S a2
2 ” Nno [0 ¥ 2
condition at the approach? N SO (et yBYY
NA DY g
YES [ & ‘
5|3 Werethe lights working and in good no [ N b B Alayy Jaad el ¥l CilS Ja .3 5
condition at the forecourt area? €3 48 ol A dilaia
v 3 )
N/A Gy
YEs [
4 4. :/l\ée;rs) filling area / forecourt clean and NO D Y ey Al Ul [l Aikie S b 4 |4
na O gl
YES ax
5|5 Were the driveway and forecourt free of o ] gy o A sl ede dihaiay okl IS5 2
potholes and well maintained? N fan (S Alliaay aall
NA [ o
2. GREETINGS rcua il fAadl (2
Scores Critical Areas Al @Yl Jaait
YESs [ = ‘
6. Was there any delay in approaching ~ calagall ol 8 als gl e S a6
5 NO ¥ I e 5
customers at the fuel pump N €2 g8 5l Aduuiae 2ic ol (e
NA O gu
5|7 Didthe staff approach the driver side of ~ YES Bl Aga (o A8 pall e cibgdl B da 7 5
the vehicle? no [ N ¢kl
+ 1 +
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Scores Critical Areas LD AN PR PATH]
8. Were you greeted in a friendly manner ~ YES pad Qobel) 435 Gkl cua il 25 a8
(pleasant feeling)? NO D N  (zoie
5 If no, please describe behavior: Was it OIS da 1l sall o sl hasadsla ) Y 1Y 5
arrogant, without any expression, normal gl el e WA ¢ el Caly
etc.... ¢ &
YES []
9. Did they request customers to quit oo Bl Gl e sk gall Gl Ja . Q
4 ! No [ ¥ - 4
smoking? N fCall
N/A ekl
YES [
10. Did the staff thank you as you were oART oS iy o S5 Gl ol A Ja 10
5 . No [ ¥ 5
leaving? v Ol
NA [0 s
3.  APPEARANCE AND BEHAVIOR OF STAFF sl gall gl jgkia 3
Scores Critical Areas Ll el Jatai]
5| 11. Was the filling staff presentable and well YES K (Y 3 58 5l) Lad il o yedaa IS o 11 5
groomed? No [] ¥y Sl e
YES pxd
12. Was he able to communicate with ¥ &a Qealsill e 1508 Cabagall S o 12
4 . no [] e 4
customer? N o
NA [T
5| 13. Was the attendant wearing visible YES X beale edsy AUy (o3 alssall S Ja 13 5
nametag? * - $7 a9 dau
a8 eating ﬂQ‘u(’hﬁE O v cr=
O equiet 16T Aecd NES pad , .
6| 14. Was staff courteous / friendly? felalal /505 oysibagall IS Ja 14 |6
NOo [ ¥
4. SERVICE el 4
Scores Critical Areas Lt YLl Jalaih
YES [] _
9| 15. Did he follow the instructions on the No [ ¥ Ay e 53 sa all Ciladaill Cali sl 081 15 2
Rahal (Fuel Card)? v ¢ (35850 ede dlay) s
N/A IX (ki
g| 16 Did he confirm and repeat amount and ~ YES O = D538 g siy s e il ol ST Ja 16 6
type of fuel? NO g v felaalisa e il
g| 17- Did he fuel as per customer’s instructions YES R - O3 M Sl Cosa ¢ 3301 ey Q8 Ja 17 6
- Dhs? No [J v £ oa
5| 18- Did he offer to clean windscreen YES [0 s Ll syl gl abidle jase da 18 5
voluntarily? (front & back) No Ry ¢ (Al 5 alall) 4
YES [X i .
5| 19. Were you charged the correct amount? NO e: flasaia dads elia Qlla (51 dudl da 19 (5
YES Bd
S aitall abiall salel (il gall Ald
6| 20. Were you given correct change? No [ b ! il i salely "J‘. déda 20 6
N ‘s
NA O
2
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Scores Critical Areas

PRI P Jataily

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

s U5 e st 4 il gl Al o8 08 21
ves [0 e i IS Jla i L) Sidaadl i s A
No O ¥ (Jrdfpl e )
sl g g Ml AdaY) S 1Y
nA (Rl

5. REST ROOMS

d(aland) el ) dal g L5

forecourt.doc

Scores Critical Areas Aulal ¥l Jalatl
ves R i
22a. Were they adequately stocked with all O eﬂ; Ay gl il il asens 8 jeme <uilS Ja 223
necessary supplies such as soap? NO S gball Jia
NnA [ sy =
_ YES o - .
22b. Were they adequately stocked with all O v Ay gl ol il azan 3 jgme <uilS o 22b
3 necessary supplies such as toilet tissue? NO Cull 3l (3,99 Jie 3
na [ ssuy
22¢. Were they adequately stocked with all vEs [ su  Rusoad clolind) s s <ailS Ja.22¢
necessary supplies such as paper towels? NO D ¥ 948 ) o) dliall Jia
(paper towels are not required where fully — Ciliina g5 dic dyallae e 48 )5l Cailiall)
operational hand dryers exist) N/A iy Gy 2l
X ; fAadas Juledl calg
23a. Were sinks clean? require comment when YES X P o all " ,,L}“ . d“ 23a
marked ‘No’ o O v gl 2 MY Al S 1Y
nva [ sy
: Saak Ul el s
23b. Were mirrors clean? require comment YES g P all m;,, . “L::j‘ ulsﬁ -23b
when marked ‘No’ no OO ¥ gl (o MY A S )
na [ sduy
4 ; fhily g Gliiaa ilS
23c. Were hand dryers clean? require comment YES X pr .l i ‘5:;1,, L,_L;g\ fulsﬁ 23¢
3 when marked ‘No’ no OO v gl o2 YT ALY <8 ) 3
A [ iy
3 eaadai o beall CliSle il
23d. Were dispensers clean? require comment YES E P . | o g t-,l_;w . u“)fs\ 23d
when marked ‘No’ no O Y grasil g2 Y Al LS
va [ sy
YES X pu
23e. Were toilets and urinals clean? NO l:] b Piay el 1.l culS Ja 23e
nA [ sbuy
% ; faaydny ol s
2 24a. Were doors clean?require comment when YES X (o L. e Y . ,ls J“ 242 |2
marked ‘No’ no OO ¥ g sl o MY Y S Y
na [ sbuy
YES o
24b. Were walls clean? NO O ¥ eaada; eyl cullS Ja . 24b
NnA [ sbny
YES pai
24¢. Were ceiling clean? no OO ¥ geadai Gl S Ja 24c¢
wa [ sbyy
YES o
24d. Were vents clean? NO D ¥ faadas MU S Ja  24d
A [ ki
3
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Scores Critical Areas Lalul aaall gl
24e. Were floors clean? YES pu _— s ,,L"',l,'“‘f ‘ L_u‘s d“. 24e
require comment when marked ‘No’ No OO ¥ il (o MY AaY) s 1y

na [ sy
YES E and
24f. Were baseboards clean? NO D ¥ PAdlas saclall s failaldl i) 5t cuils da 24
NA [ sy y
YES pai
24g. Were grout clean? NO D N Sk L 1S Ja .24q
NA [ sy
YES X
25a. Were trash containers clean? NO D ¥ $adas daladll Wl jla culS Ja 254
5 NA [ akiyy )
YES pti
25b. Were trash containers not overflowing? Nno [ ¥ flali e dalaill Clysla s Ja 25h
NA [ abiy
YES [X] o R )
2| 26. Was the restroom smelling clean & fresh no [] v s 05%) Lmia s Aadas plaall dail; cuilS Ja 26 2
(without any offensive odor)? floleadl Bagy S dal,
NA [ abiy ‘
2 : S Jans alasdl & ol eaill XS
27. Were all the facilities inside the restroom in YES i Sl Sl g ei: 2
good working condition? . R T
2 require comment when marked ‘No’ no [0 v sl o YT LY s 1y 1 2
NA [ sbiy
3 £(5) adai anwall 4clE | e 1S
28. Was the Mosque premises clean? YES E e ( )~ :\ ’ ,,;,‘,;, igﬂm “,‘{s ‘d‘h 28
2 require comment when marked ‘No’ NO D ¥ el (o Sl B 2
NA [ sbuy
Comments: sclBaanlall [ Gl

CSh  (OAS  LOeRRING A Namg, TAYy  Gut

caul Nor  ReAp  THE

Nameg -

FOR OFFICE USE ONLY

Lih CaSal) alasiuy

% AC%::_”:?;:(E H’;i‘;:;ﬁr‘ Evaluation: « ansil)
Approach Aasall gas aamill /cre ol Y)Y 1
Greetings and Initial Checks Y iSpally il | 2
Appearance and Behavior of Staff Osibsall Hgluy jedaa [ 3
Service iLadll | 4
Cleaniiness - Restroom and Mosque Saall y Cilalaall — Zdlaill | 5
TOTAL £ saxall
4
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