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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pa b Research Center v
Dab\al Emarat / D & ¥/ 5S4 Eppco / Enoc / Eébil‘ Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/O‘gq Name Number | Name Number yl‘J\a(:\ne,K ""K ’ Irién‘lberl I
Gender Height Built _ Ppectacle§ Beard | Mustache] Ethnic Groups
M F |TIMI[S T IMIF |Yes[No [Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROODRODOROORORBRORX O O O O
EMIRATE v;zztiz:' Abu Dhabi Dubai Sharjah Al Ain léT‘;’"a:: Ajman Ki:?ml::h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
]
¥ Eslo9 2[4 1 50l o]2]oll [10:381045
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T R O O O wsit | O O a O O O
1. APPROACH rddanall gad ‘a:ﬁm Jom I8 A1
Scores Critical Areas Al claall Jalaitt
YES 3 o e m .
1. Was signage visible from distance of 500 B 50 500 a3 e e Bt e dasll cilS da T
meters and well maintained? Can be No [ k| 8kt W jeas (S e JSG Adliaa
included only in first run nva [T . ¥ shs B pallfAd gl
YEs [] & _ ‘
o|2 Were lights working and in good no [ N sl s Alay a5 Jaxd el pa¥l CalS Ja 2 2
condition at the approach? LS CON| ISP Rt}
b
NA R
ves [ . ‘
5|3 Werethe lights working and in good Nno [ g o pan Ay Jaxi el ¥l cilS Ja 3 2
condition at the forecourt area? N €358 5l A Adhaie
NA DR
YES I
4 4. }[/l\clj?/s; filling area / forecourt clean and NO D ¥ i ey Adda oLl el dikie cilS Js 4 |4
wa O gud
ves I . _
o| 5 Werethe driveway and forecourt free of - ey [7] g o s o dl ede dibiay Gkl 85 5
potholes and well maintained? N S JS& Alans sl
NA [ o
2. GREETINGS coma il figas 2
Scores Critical Areas gnlalt o¥iaall Jalaidy
YES [ o
5|6 Was there any delay in approaching Nno X y Cala gall ol B 3 ali gl e S .6 5
customers at the fuel pump ¥ 258 6l Adume e 31 e
NA [T
5| 7. Didthe staff approach the driver side of ~ YES 1% g (e A8l (o alasdl B a7 5
the vehicle? Nno [ N ¢ 5kl
+ 1 +
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Scores Critical Areas Al Lol BATH]
8. Were you greeted in a friendly manner ~ YES D pri Qo) Ll b coa sl s 8
(pleasant feeling)? NO ¥ T (e
5 If no, please describe behavior: Was it @ OIS da ks all o gl Chag ol tla ) Y 1Y) 5
arrogant without any expression, normal ‘ sgdle Ouladll e JA g el Cacaly
efc.. ¢ &
tonmed bl no % -
YES [] a
9. Did they request customers to quit O @8l Gl Y e o sibgall Qlla a9
4 . No [ v - 4
smoking? y Tl
NA B
YES [
5| 10. ggjvf:g?staﬁ thank you as you were NO y 2L s Ly o Sy k—ﬁkﬂlaw 10 5
Y et
A wot fouy Mkw NIA D (il
3. APPEARANCE AND BEHAVIOR OF STAFF 1080 gall & glus g He 3
Scores Critical Areas LY Y Laalt Jalaily
5| 11. Was the filling staff presentable and well YES D= S (Y 28 51 Ll als g osbe S da 11 5
groomed? NOo [J v $laul/ls e g
YES B
12. Was he able to communicate with go deal gl e a8 Calagall IS o 12
4 No [0 v . 4
customer? " fosl
NA [ L.
5| 13- Was the attendant wearing visible YES P4 Lo eday Ay (55 5 Cals ol (IS s 13 5
nametag? NO [J y $z sia 0 danl
YES
6| 14. Was staff courteous / friendly? = e feldal fopasas osabsall IS o 14 |6
NO [ ¥
4, SERVICE tdaadll 4
Scores Critical Areas gl Lol Ll
YES [] a _
2| 15 Did he follow the instructions on the No [Ty By Lo 80 5a gall Slagladll Cals all & ds 15 >
Rahal (Fuel Card)? : ¢ (35851 eda dillay) Jla
NA B4
g| 16 Did he confirm and repeat amountand ~ YES B s g, PR E sy A e Galasdl < s 16 6
type of fuel? NO [] N flaalica e olly
g| 17- Did he fuel as per customer’s instructions YES P -0 3 sl s GIAN e A Jy 17 6
- Dhs? NO D N RPN
5| 18. Did he offer to clean windscreen @ YES [1 s Lupg bl zla ) ks clle o= 18 5
Dlovolltvlgtarllw széont & @‘gck NO y (Al s e l) A
YES [X] i .
5| 19. Were you charged the correct amount? NO ?’;‘ flania dady clis il @l it Ja 19 (5
YES ) o
IS8y adall aladdl salely Cals pall (G _
6| 20. Were you given correct change? NOo [ b ? ot el salel, }A‘, P s .20 6
N Yreaa
NA [ i
2
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Scores Critical Areas

gl Y Laall Jalaity

21. Did he provide information about any
promotions at Service Station? (only in -
case of active promation) require
comment when marked ‘Yes'

Allia OIS Ul i daid) Sidaaall 3 Agmy g 500
no O (Jafpli G e sl
g sl oy o AkaY) S 1Y)

NA B g
5.  REST ROOMS (plaadl feuli ) Aaih G 5
Scores Critical Areas Aubult cLpal) Jalaih
YES i
22a. Were they adequately stocked with all % ?’; Ay yeall e Sl azen s jeae cilS Ja 222
necessary supplies such as soap? NO ¢ gitall (Jia
na [ abiy =
ves B
22b. Were they adequately stocked with all O e’; Ayl e Slinall apeny 8 jeme S da 22D
3 necessary supplies such as toilet tissue? NO Cull g3l (399 JSie 3
na [ sbuy
22¢. Were they adequately stocked with all vES [ s Hosowal Gl il gpans 3 jena s Ja,22¢
necessary supplies such as paper towels? NO D N 9448 ol LAdiall Jia
(paper towels are not required where fully . Clidae g3 de 4yglhaa e 48 50 calliall)
operational hand dryers exist) = G (A 2
: Chks el il
23a. Were sinks clean? require comment when YES E P o ) ‘:‘Y" i’Ly\ Tu\sﬁ 233
marked ‘No’ no O ¥ & >R Ayl S
na [ sy
I Shadai Ul yell culs
23b. Were mirrors clean? require comment YES E o o gl ,,\j,, ajﬁ\ R 'ISL\X; .23b
when marked ‘No’ no O ¥ G AR
na [ sy
; fandas g Cladaa CilS
23c. Were hand dryers clean? require comment ves & P ol 7 ‘éf\;{, . ‘Al\j\ . ‘lsﬁ 23¢
3 when marked ‘No’ no 1 ¥ grasill o M ALY S 1) 3
na [ sy
H faadai o pbuall colisle Cuils
23d. Were dispensers clean? require comment YES X P i \ ol INCE \.;5!\ . .\Sﬁ 230
when marked ‘No’ no O ¥ g sl o MY Al B )
na [ sy
YES pai
23e. Were toilets and urinals clean? Nno [ y gags Jpall Sal culs s 23e
na [ sy
5 (RN
Z 24a. Were doors clean?require comment when YES E p L o = =3 uﬁd’\ 24a |2
marked ‘No’ no O v g sl (o MY Ayl S )
na [ seiy
ves B =
24b. Were walls clean? Nno [0 ¥ laday el CuilS Ja 24b
NA [ shiy
vEs s
24c¢. Were ceiling clean? NO EI ¥ feaulss caadl S s 24¢
na [ sy
YES asd
24d. Were vents clean? no O v Gt MU S s 24d
Na [ sbuy

forecourt.doc

w




+ 4 + +
Scores Critical Areas Al c¥laall PATH|]
. TR s
24e. Were floors clean? YES E\ pr ol '%,u},‘h." f ‘ ‘uﬂs dA 24e
require comment when marked ‘No’ o O v sl o MY Aay) cals 1y
NA [ smyy
ves
24f. Were baseboards clean? Nno O ¥ fAads s all - /lilall )51 S Ja 24f
NA [ sy
ves D
249. Were grout clean? no [ v Pl LU IS b 24g
NA [ sey
YES D
25a. Were trash containers clean? No [y Ak aladll il s cuilS s 254
NA [ sbuy
2 - 2
YES [
25b. Were trash containers not overflowing? NO D Y fmild pe Al clgla il o 25h
NA [ sy y
YES [ i o )
D) 26. Was the restroom smelling clean & fresh No [ N S Q) ddinie s Adadas aleall Aaily S Ja 26 5
(without any offensive odor)? Ipbasdl 8 dgy S dad
NA [ sbuy )
PSS Jeaiplasdl b Gl ugatl ren S i
27. Were all the facilities inside the restroom in YES E e o o == 9?3:. 27
good working condition? - g e
2 require comment when marked ‘No’ no [0 v el o MY Yl s 1y | 2
NA [ skisy
YES £(6) ki anauall Acld 5l i S
28. Was the Mosque premises clean? L (‘), . ,,;,,ca_'ij‘*i ‘7:5 IL‘l\A 28
2 require comment when marked ‘No’ NOo [ ¥ G R R 2
N/A 3y
Comments: st Ml Gaallt
FOR OFFICE USE ONLY hid igall aladiuy
Apacal) BEd [HED 1eY)wal) . .
° : : Y|
% |ACTUAL SCORE| maXimum | Evaluation i
Approach ol sad 2l /oge ol BYI |
Greetings and Initial Checks Y il am i | 2
Appearance and Behavior of Staff Ouibsall slus selas | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Al y Glalanll — il | 5
TOTAL g3l
+ 4 +
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