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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center g
[ ciEmarat [ O @505 Eppeo/Enoc | B @ Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ Name Number Name Number | Name Number
2o0\4 o dool | Sa ool | Ocives 531181 |
Gender Helght Bmlt Spectacles] Beard Mustache] Ethnic Groups
MTF [T[Mm T [ M | F | Yes| NofYes| No|]Yes[ No ]indian [Pakistani[Filipino [Expat. Arabs[ Others:
[ZIDIDEIEIE]DDID@IEDIDD O O
EMIRATE V;:;ti‘e;’n Abu Dhabi Dubai Sharjah Al Ain ch;T\Taﬁ: Ajman Kﬁ:?mAlah Fujairah
O X O O O O || C |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oA lal2 ol b 1la [Boloo| ©] 3 ol |efico |8:05
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
E 0O o O O vst | O O 0O Kl O O O
1. APPROACH sadaaall gad 23830 /Csa <l @Y 1
Scores Critical Areas Al gl Lalaih
YES X i s s .

1. Was signage visible from distance of 500 P 5500 e e e e sl S da 1
meters and well maintained? Can be Nno [ ¥ o2 i U puan (e S JSi Ulan g
included only in first run N/A L-] ) \1 ujﬂ\ 3 yallfad sl

YES [ ‘
2. Were lights working and in good e s Alay g Jaxd el pa¥l S da 2
2 - no OO ¥ 2
condition at the approach? SOl (et Y
Y "
N/A G
YES [] o= ‘
5|3 Were the lights working and in good Nno [ v Ghhua Aoy daad el ¥l S Ja 3 5
condition at the forecourt area? N €248 gl A didaia
NA [
YES [X] o=
4 4. X\é;s) filling area / forecourt clean and NO D Y R e Ak oLl et dilia colS Ja 4 (4
NA [ !
YES [
5|5 Werethe driveway and forecourt free of  \o 7] gy o Ads 2Bl ededshaiag okl S ds 5 5
potholes and well maintained? N S (<0 Ailliaa g aall
NA [ L
2.  GREETINGS sewa il fAgadlt 2
Scores Critical Areas Al e lanal) Talash
YyEs [ & o
6. Was there any delay in approaching cals gall b 8 4 il gl dlla S da 6
5 NO [X] ¥ g ; 5
customers at the fuel pump N €348 gl Adima i (LG (e
NA [T g
5|7 Didthe staff approach the driver side of  YES B -~ A 0o A8l (e abagall Bl da 7 5
the vehicle? No [ ¥ ¢ aildl
+ 1 +
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+
Scores Critical Areas dpalallt ¥l Jataih
8. Were you greeted in a friendly manner ~ YES p Gashaly) 43 8y phay oy a3l Ada .8
(pleasant feeling)? No [ ¥ ¢ (e
5 | If no, piease describe behavior; Was it oS da el sl oL oo a8 ola ) Y 1Y 5
arrogant, without any expression, normal sgale Oulaill e Ja ¢ g el Cacaly
etc.... ¢ &
YES []
9. Did they request customers to quit O <l G e g gabasall il Ja 9
4 . No [ v et 4
smoking? v fopall
N/A Gy
. YES ] au
10. Did'the staff thank you as you were D S Lty o Sy cali sl A8 Ja 10
5 _ NO [ ¥ 5
leaving? g oSl
NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF (Cnilh gal) Wgluy jedia .3
Scores Critical Areas Al ¥ Lialy
5| 11. Was the filling staff presentable and well YES pad GOY 248 1 diaad il o sedia (AS o .11 5
groomed? No [ v S/ e s
YES ]
12. Was he able to communicate with o oal il o 108 Cala sl IS Ja 12
4 No [y . 4
customer? N sl
NA [0 fahat
13. Was the attendant wearing visible YES I e lele eda A8lay (65 Cala gl (S o 13
5 tag? o 5
nametag” NO D N N VS, T a5 el
YES i
6| 14. Was staff courteous / friendly? m e felahal o505 (p5ilagall (A Ja 14 6
Nno [ ¥
4, SERVICE tdacdll 4
Scores Critical Areas LI {ERY PR Jalal
YES []
2| 15. Did he follow the instructions on the NO [ v “bole s sl cilatall Calisdll ol Ja 15 5
Rahal (Fuel Card)? Y ¢ (3850 eda 43lhy) Jla
NA [ ks
| 16. Did he confirm and repeat amountand ~ YES e Sl e sy dus e ik gall ST Ja 16 6
type of fuel? No [ y Slaaline e ol
g| 17- Did he fuel as per customer's instructions YES pd = O30 Sl Can G5 ey 26 Ja 17 6
- Dhs? NO D v RIPC N
5| 18. Did he offer to clean windscreen YES o elil e s jadl pla s Calis Glle vase da 18 5
voluntarily? (front & back) No [] y ¢ (el V) 4
YES [X] i .
5] 19. Were you charged the correct amount? NO E e: Slania dady elie il A aldl da 19 |5
YES [
JSE Laiall alidl sale L Cals o)) A8
6| 20. Were you given correct change? No [ ¥ il il alely ’“J(, e ds .20 6
N o
NA DL,
2
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3 +
Scores Critical Areas Lyt c¥Laalt Latadl
. | s il glea 4ol cala gl ol a8 Ja 21
21. Did he provide information about any ves [0 w u;i:"i‘s jl @i:) o1l yd“ o 1:\;, Al
promotions at Service Station? (only in * A ‘
case of active promotion) require NOo [] b (Jasfpils oRUE g
comment when marked ‘Yes' " aa gl oy "aad" LY il )
N/A ey
5. REST ROOMS H(plaadl [l 55) Aaliud g 5
Scores Critical Areas Aot N Laalt daladli
ves 4
22a. Were they adequately stocked with all O P; Ay gl e iesall aaem 8 jeae S Ja 223
necessary supplies such as soap? NO SO sball Jia
na O ko —
YES i
22b. Were they adequately stocked with all ] 'a: 49 pall Sle il arens 8 e cuilS Ja 22b
3 necessary supplies such as toilet tissue? NO . calt il G99 Sia 3
na [ ssiy
22¢. Were they adequately stocked with all YES ari Aol Sl i) G B e <ilS Ja 22¢
necessary supplies such as paper towels? NO |'_'| y 248 4l Cadiiall Jia
(paper towels are not required where fully Cildaae 85 die dggllae pe A ) ol Cadliall)
operational hand dryers exist) na X smyy (Y g
3 faauday Juled) s
23a. Were sinks clean? require comment when YES px L all ';y" iﬂl_\w ‘_ULSTXA\ -23a
marked ‘No’ NO O ¥ il (o s A s o)
na [ sy
X ; SR Uil s
23b. Were mirrors clean? require comment YES px o "‘§" . L:;X‘ u\;ﬁ 23b
when marked ‘No’ no O v Tras 2o T Al B
nva O sy
; faadas oY) Cliiaa il
23c. Were hand dryers clean? require comment Yes X e Ll i d,',uj, . LQJ\ R "tsﬁ -23¢
3 when marked ‘No’ no O ¥ gl o Y Y S W) 3
na [ sy
3 Saaas ) sbeall il cilS
23d. Were dispensers clean? require comment YES Iﬂ o L. \ i NI l;Y! . 'Lsﬁ -23d
when marked ‘No’ no OO ¥ grasill o2 MY AaY) s 1)
na [ shiy
YES pas
23e. Were toilets and urinals clean? NO D b fdaday il Al il Ja 23e
nva [ sy
; fhadas b ¥
2 24a. Were doors clean?require comment when YES m s L. s 5 B _ls JA 24 | 2
marked ‘No’ no OO ¥ gl o2 YT ALY K Y
nvA [ ssny
YES W prd
24b. Were walls clean? NO D ¥ fAada Uaaall il Ja 24b
NA [ sy
YES ard
24c. Were ceiling clean? no [ ¥ Paday Canull S Ja 24¢
NnA [ sk
ves 4
24d. Were vents clean? NO O ¥ fagdat Ml il Ja 244
NA [ sy
3
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Scores Critical Areas Al el PATH]
: faadas Gl Y1 s
24e. Were floors clean? YES pr gl - ,,;',,’Lfy‘uf 'lSdT' "248
require comment when marked ‘No’ no O v (CanS AT S8 A
NA [ sy
vEs K
24f. Were baseboards clean? Nno [ ¥ 8 sacldll o o /hailall ) ) 5 cailS Ja 24f
NA [ sy
YES pd
24g. Were grout clean? no [J k) Sy Ll o< Ja 249
NA [ sy
YES [X] au
25a. Were trash containers clean? No [ ¥ Phaas Lalaill s culS Ja 253
5 NA [ sbiy )
YES [
25b. Were trash containers not overflowing? NO [:l ¥ Flails e daladll Gl da culS Js 25h
NA [ 3biy
YES o ]
2 26. Was the restroom smelling clean & fresh no [ N ! ) Adaia s Aada sleall Aol S Ja 26 2
(without any offensive odor)? $plasdl B dgy K dall
NA [] by
i JSE Jax aleall L8 il endl) aoen ciS Ja
27. Were all the facilities inside the restroom in YES e et o= &= vi‘i 27
good working condition? . o B
2 require comment when marked ‘No’ No [] ¥ cresill o YT AlaY) s 1y | 2
NA [ sbuy
YES X ; 9(5) il asndll deld i e oS
28. Was the Mosque premises clean? S . = ( ). )3”5‘ ) .,\;‘.“&iﬁ %)LS E\r 28
2 require comment when marked ‘No’ Nno [ v & A AR 2
NA [ 3buy
Comments: stBadtall [ galaill
FOR OFFICE USE ONLY Jadd agalf pladiuy
Usacal) ALY | LEDY oY) ol . ”
9 : E tion: : §
% | ACTUAL SCORE| maximum | Evaluation pad
Approach Al gad ol /oye al BY) [ 1
Greetings and Initial Checks A5V Sty i [ 2
Appearance and Behavior of Staff Cuibsall Aol jelaa | 3
Service iaall | 4
Cleanliness - Restroom and Mosque sl 5 lalasdl — 3l | 5
TOTAL £ saanall
+ 4
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