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2|1

5|1

@4

N
Pan Arab Research Center w

O <iw Emarat 10 g Eppco / Enoc | B3 a4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name . Number
[01% Muyjeeb | [9]1 ]I 7]
Gender Height Built bpectaclesl Beard | Mustache] \ Ethnic Groups
M F JTIM]S T |M]F [Yes| No|Yes[No|Yes[ No |indian [Pakistani]Filipino [Expat. Arabs] Others:
ROONOOROORNORO N O O 0O O
EMIRATE ‘g‘:;‘l‘; " | AbuDhabi | Dubai Sharjah Al Ain g’:;‘aﬁ‘" Ajman K':;fm‘::h Fujairah
O 1 O X | O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
Yo 2] ol [ K2 [ 5|10 [0 |4 | Ol4 /5251536
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday [ Tuesday I"‘ dnesday | Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT P
O 0O O 0O O O 0O 0O O 0d
1. APPROACH sidasall gad A3 [ohe i SBYY 1
Scores Critical Areas Tl claal AT
ES 5. T .

1. Was signage visible from distance of 500 B e 500 2 e i da i cilS da 1
meters and well maintained? Can be Nno [ ki (2 bt L jas S T IS Dliaa g
included only in first run N/A D ) \1 RPN ESWITAPN

YES [] (
2. Were lights working and in good ¥ bus sy g dadi el padl il da 2
2 > Nno [0 ¥ " 2
condition at the approach? y : oSl (e a8yl
NA DA
ves [0 au ‘
5| 3. Were the lights working and in good Nno [ v oo Alsyy daali gl pa¥l i8S da 3 5
condition at the forecourt area? y 368 5l diat dakaia
na B ok
YES oy
4. Was filling area / forecourt clean and . T U
4 fidy? NO [ ¥ $iesdid oLl /il dshia ciS Ja 4 (4
NA O ot
ves ]
5.  Were the driveway and forecourt free of e ddla 28l ede Adhaiay Boobll (IS 5
2 1 1o Nno [ ¥ e . 2
potholes and well maintained? N Taa JS0 Alaag jaall
NA [ L
2. GREETINGS soma il fAaadll (2
Scores Critical Areas Aaulul) GYlaal) o
YeEs [ ‘
5 6. Was there any delay in approaching No [X] N s gall o 81 3 el i ela K a6
customers at the fuel pump €248 ol Adiae die L (he 5
Y g
(17-N I R
5 7. Did the staff approach the driver side of ~YES B Aga e A el o calagall oyl Ja 7
the vehicle? NO D y ¢ Gl S
+ 1 +
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Scores Critical Areas Lol gl PATH]]
8. Were you greeted in a friendly manner  YES X Gslal) 34k s M S 0a 8
(pleasant feeling)? NO D N $ (zoie
5| If no, please describe behavior: Was it OS da rab el gl Cha gy o8 Bla oY 13 5
arrogant, without any expression, normal ele uladll e Wl caaly
etc.... ?___é_ll
YES [] @
9. Did they request customers to quit O il i e gsilagdi Gl a9
4 ! No [ ¥ ' 4
smoking? v Sepall
NA R o
YES [] o
10. Did the staff thank you as you were AT S iy &l S5 (ol gl W6 8 10
5 . No ] v 5
leaving? N ol
did nod oy thank yoo N O s
3. APPEARANCE AND BEHAVIOR OF STAFF il gal by e |3
Scores Critical Areas Tl Yl Jatash
5| 11. Was the filling staff presentable and well  YES Rl Y 2585l A il ge pedae IS Ja 11 5
groomed? No [J N $Esl/G
YES [
4| 12 Was he able to communicate with No [ v o deal sl e 1ol Gl S 0 12 4
’) e . .
customer? g S
nvaA O ik
5| 13. Was the attendant wearing visible YES B a0 e ek dall @i bl S da 13 5
nametag? No [ N Sz 3-a 58 Aand
YES [X
6| 14. Was staff courteous / friendly? = Selihal fra 939 Osabagdl NS Ja 14 {6
No [ y
4. SERVICE daddll 4
Scores Critical Areas Al ¥ Jalaily
YES [
5| 15. Did he follow the instructions on the No [ ¥ Ay e 53 ga gl laddadll ol gl ol Ja 15 5
Rahal (Fuel Card)? y ¢ (3585l eda dilay) Jla
NnNA R s
g| 16- Did he confirm and repeat amount and YES B S50l g g s e Galasall ST s 16 6
type of fuel? NO D y Stlralie e Gy
6| 17- Did he fuel as per customer’s instructions YES s - Uz Slagdald caa 5N e 8 s 17 6
- Dhs? Nno [ v far
5| 18. Did he offer to clean windscreen YES [ a8 ol sl zls) caulas e wae dbs 18 5
voluntarily? (front & back) No Oy (AN ) A
YES 3 . .
5| 19. Were you charged the correct amount? NO E ?: lainia 4xdy ¢l Ll @l il Ja 19 |5
YES K]
S A bl salely Cabs ol QG
6| 20. Were you given correct change? Nno [ v il gadl salel }d‘, pé s .20 6
3 )
NnA O s
2
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Scores Critical Areas Al @Yl Jatgis
. ) Jsn e slae Al Cada gall ol 28 a0 21
21. Did he provide information about any YEs [0 UAJ)’J = )LA " sl Seao
. A - . Slia (S Jla 8 daad) Padanall 8 Agag g il
promotions at Service Station? (only in T ‘
case of active promotion) require No [ b (it wRE gl
comment when marked ‘Yes' g el oo e Alalh culS 1)
NA ) o
5. REST ROOMS s(plasdl Jeuli ) AN a2 5
Scores Critical Areas I IR R PO Lalash
ves B}
22a. Were they adequately stocked with all ?’; Ay 5 peall il il aieng 8 g0 ilS o 2223
necessary supplies such as gsoap? NO 0 9ball Jie
nva O sy =
YES s
22b. Were they adequately stocked with all 0O P; Ay ) gl Gl iuall aren 3 jeae S o 220
3 necessary supplies such as toilet tissue? NO cull gill (g9 Jia 3
nA [ sy
22¢. Were they adequately stocked with all ves X A Ay gl il el azens 3 jeae CilS Ja 22C
necessary supplies such as paper towels? NO D ¥ e4d )5l Cadliall i
(paper towels are not required where fuily Cilidaa Jigiaie 4yglhe e 48 )6l Calliall)
operational hand dryers exist) nA [ sy y (Y 2
; TRl Juladl o
23a. Were sinks clean? require comment when YES m o ol ,:\1,, dm:j‘ u‘éﬁ -23a
marked ‘No’ Nno OO ¥ gl e MY ALY s 1)
na [ ssiy
: Cailay Ul ) <3
23b. Were mirrors clean? require comment YES X pr A "X;" . ‘\:‘;\ u‘éﬁ -23b
when marked ‘No’ Nno OO ¥ sl (o2 Y Al S )
na [ ossny
[ ; faigdas sa¥ ldiaa il
23c. Were hand dryers clean? require comment YES o L al i "5,',\’;,, ; \;. | Tulsﬁ 23c
3 when marked ‘No’ no [ Y gl o2 Aad) s i) 3
na [ skiy
: Al e T
23d. Were dispensers clean? require comment YES E e . \ Uﬁ\:d,\, . \\fu t'u.ls dh 23d
when marked ‘No’ no OO v ceasill (o2 YT Ayl s 1)
NA [ asuy
YES s
23e. Were toilets and urinals clean? NO E] Y faigdar Jall A8l il Ja 236
na [ iy
; Sasdai il Y el
2 24a. Were doors clean?require comment when YES pr L. ATL: S # R \SJA 24a | 2
marked ‘No’ no O ¥ gl o MY Al s 1)
na [ iy
ves I
24b. Were walls clean? no O ¥ gl Uasall S Ja 24b
na [ ssuy
YES pd
24c. Were ceiling clean? no O v fCadai Caiull S Ja 24¢
nA [ by
ves X1 au
24d. Were vents clean? NO O b eaaln il il Ja 24d
va [ iy
3
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Scores Critical Areas daulad) ¥t PAIH{]
24e. Were floors clean? ves X o gl ."f"\f‘_"’ﬂ‘ “‘”15 de 24e
require comment when marked ‘No’ no [ ¥ gl o YT ALY s 1)
nva [ smny
YES X
24f. Were baseboards clean? No O v fAikai 530 W - o [lailall )51 cuilS Ja 24f
NA [ shyy
YES [ M
249. Were grout clean? Nno O v Sauds WL (S s 24g
NA [ sy
YEs K] i
25a. Were trash containers clean? No [ ¥ faaudas Aaladll il la cilS Ja 254
NA [ sy
2 - 2
YEs A
25b. Were trash containers not overflowing? NO D b4 il e daladll Gilgls <ilS Ja 25b
NA [ abiy
YES X ard \ . . .
2 26. Was the restroom smelling clean & fresh no [ g O Oou) Aniey dihai aleall A3, S o 26 2
(without any offensive odor)? T(plaall 8 dgu S dnil,
NA [ adisy
L OS Jead bl 8 o eadl) aues cilS Oa
27. Were all the facilities inside the restroom in YES B s PR Tl g o:é: 2
good working condition? - T 5 LN € 13
2 require comment when marked ‘No’ no [0 ¥ gl o2 Y Y s iy | 2
NVA [ sk
YES 3 9(3) Caudai asaadl) deld ol e oS
28. Was the Mosque premises clean? es [ o ( ). )1'” ) ..;: Limls ,:ST 28
2 require comment when marked ‘No’ No [ v G AN gt : 2
: NA [J sy
Comments: rlBadlall [ galest
FOR OFFICE USE ONLY Ladd Cigal) aladiuy

Ascuall BEN  |BED oY aal)

o
%o ACTUAL SCORE| MAXIMUM

Evaluation:

.‘,.|

Approach

daaall EES e.ﬁﬂ‘ /u,a u\)ﬁy‘

Greetings and Initial Checks

L 5Y) Sl 5 Cus 3l

[O 38 SN SOV IR N N I (P

Appearance and Behavior of Staff Cniba gall Holu g jelae
Service 4aaaldl
Cleanliness - Restroom and Mosque Aaall 5 Dlalasdl — Aalsil)
TOTAL £ saxall
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BT T PRIEE TR

nwe o s
TOTAL + DHS 58.00

thCate-28245 sgi:2030 Resp:12 HI:00
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