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e wEmarat [ [ 5.5 Eppeo/Enoc | B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
ZO 70 Narpe Number | Name Number | Name Number
l 2 G ANl | 24 Onaweed] \D [3 1B\
Gender Height Bullt Spectacled Beard Mustachel Ethnic Groups
MI[F [TIMI]S [M [ F [ Yes | No | Yes | No | Yes | No {indian [Pakistani]Filipino [Expat. Arabs[ Others:
EMIRATE "F’:‘:Ztl:‘“ AbuDhabi |  Dubai Sharjah Al Ain g’:;v“ai’:' Aman | RaSA | Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a#51eg 1 2z 1 5o | ofla | 92 WA 34aMe
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday ]Wednesdayj Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O KO wsit | 0 & O O O O O
1. APPROACH 1adaaall gad adidl) [Oa R I |
Scores Critical Areas O AN PO Jatail
. o , ves A & 4500 A pe g ol S a
1. Was signage visible from distance of 500 Jie 500 3 e e A e da < A
meters and well maintained? Can be NO [ ¥ ohsila jea oSe S JSG dilasy
included only in first run N/A El ) Y L-,JJ\J‘ 3l gall
ES R e g
2. Were lights working and in good Gl s Ay Ay Jand ol gl clS da 2
2 . no [0 . 2
condition at the approach? N SOl (e al_yiBY)
NA [
YES [X] ‘
5| 3. Were the lights working and in good no [ N S Ay Jaal el gVl cilS da 3 5
condition at the forecourt area? N €3 48 gl A Aslaia
17-N R
YES POy
4. Was filling area / forecourt clean and o - T VT
4 fidy? NO [ ¥ $isyesdid bl /Al dihie cilS Ja 4 |4
va O gu
YES [X] _
|5 Were the driveway and forecourt free of g [7] g s 280 ededihaiag okl S a5 5
potholes and well maintained? N fua JS Aliaay jeall
NA O
2. GREETINGS ssa Al JAasl 2
Scores Critical Areas Aanbul) Y laal) PATH(]
YEs [J ‘
5|6 Wasthere any delay in approaching No ) v cals gall 8l 8 pali gl e S a6 5
customers at the fuel pump €248 5l Adan aie LN e
Y g
NA [T u,
5|7 Didthe staff approach the driver side of ~ YES i P den o AS Al (e abagall Bl Ja 7
the vehicle? Nno [ g oLl 5
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Scores Critical Areas Al el PATH]]
8. Were you greeted in a friendly manner ~ YES m p sl 435 8y lay ol s 3 ada 8
(pleasant feeling)? NO D N I (B
5| If no, please describe behavior: Was it S da il pall gl Gy o8 Bl Y 5
arrogant, without any expression, normal sgale Ouladll e Ja g all Caaly
etc.... ?___éil
YES []
9. Did they request customers to quit O Bl GO e sibgall Wl Ja 9
4 . NO Y ' 4
smoking? v ol
NA [ Gkl
YES [
10. Did the staff thank you as you were A i€ Ly o S Gl gl W6 10
5 : No [ ¥ 5
leaving? N Sosall
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Ondd gal) dolay ,etia .3
Scores Critical Areas Al ciaall pAH]
5| 11. Was the filling staff presentable and well YES [X] s B5Y 280 Ll il g jedae IS Ja .11 5
groomed? No [] v $lxi/ls e s
YES ax
12. Was he able to communicate with go deal gl e TH0d Gala sl S s 12
4 No [ v . 4
customer? sl
Y O
NA [T
5| 13- Was the attendant wearing visible YES B g beale eday 8y (51 Calagall S U 13 5
nametag? $7 gaia g3 danl
d Nno [0 ¥ Saweeemn Tr2
YES
6| 14. Was staff courteous / friendly? LS felahal fopagas osibsdl S da 14 |6
No [ ¥
4, SERVICE el 4
Scores Critical Areas _ EE I LAV PN | Jaldsy
YES [] au -
2| 15. Did he follow the instructions on the No [ ¥ Ak o o sall Slagladll Cala gl & ds 15 2
Rahal (Fuel Card)? Ny ¢ (3585 2o dlay) Jla
NA B
g| 16 Did he confirm and repeat amountand ~ YES Kl DRl e SRS e Galasall SH s 16 6
type of fuel? NOo [ y Slaalice e lll
g| 17 Did he fuel as per customer’s instructions YES o - 0l Sladal s O 3AN e B s 47 6
- Dhs? No [ ¥ £ oa
5| 18. Did he offer to clean windscreen YES ] o O 8okl 2la ) candat e w=e Ja 18 5
voluntarily? (front & back) NOo [ N § (Al wetaYl) Auss
YES [X] i . .
5] 19. Were you charged the correct amount? NO E ?:: g dady dlia alhy A aldl da 19 15
YES axd
S Al i) sate s cals ol B8
6| 20. Were you given correct change? NO D ki il < }d(, P da .20 6
y T
NA [ .
2
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Scores Critical Areas Al ¥l LA
. N _ oy O oashas ) il sl ol o8 Ja 21
21. Did he provide information about any YES [ o i IS a3 i) SRl 8 sy
promotions at Service Station? (only in . = A i
case of active promotion) require Nno [ ¥ (Judfps A
comment when marked ‘Yes' g sl o M Al CalS Y
N/A m "
5.  REST ROOMS (alaad) [l ) A0 g 5
Scores Critical Areas Al ¥l Ja\aslt
YES s
22a. Were they adequately stocked with all 0 P’; iy g_peall e 3l aaens 8 jeme CailS o 222
necessary supplies such as soap? NO 0 glall Jia
nA [ sbuy
) YES e .y ke .. .
22b. Were they adequately stocked with all v s pall Cle Slivall asens 3 jeae CilS Ja 220
3 necessary supplies such as toilet tissue? NO Sl il (3,99 Jie 3
na [ sy
22¢. Were they adequately stocked with all YES oS a5l ol jliuall G e <ailS Ja . 22¢
necessary supplies such as paper towels? yq  [] v 408 ) ol hdiliall Jis
(paper towels are not required where fully Cldina g die dysllae e 48 )0 Calliall)
operational hand dryers exist) NA [ sssy Gy 2
X ; $Aaa; Juliall S
23a. Were sinks clean? require comment when YES e ol ,jy,, i_.“\_-.\(\ u\g:ﬁ; 23a
marked ‘No’ no O v ol el il A
nAa [ sdsy
X ; TRadss U ydl cuilg
23h. Were mirrors clean? require comment YES X pr 2l ,,\},, R_;:;!\ uuﬁ 23b
when marked ‘No’ o ¥ et oA il s
NnA [ abiy
s faadyr Ayl wilitae il
23c. Were hand dryers clean? require comment YES D o 2 00 ’ L's,?"y,, :L\Q\ utsﬁ -23¢
3 when marked ‘No’ no OO0 ¥ (Gl e s ) 3
NA B skl
. faads ) stall Sl cilS
23d. Were dispensers clean? require comment YES B] P . ‘ o INLP I;\JB u\;‘h\ -23d
when marked ‘No’ no O Y gl o YT ALY B )
A [ sy
ves X]
23e. Were toilets and urinals clean? NO O ¥ saials Jpalt Al oS b 23e
na O sy
; EERREJRYIER
2 24a. Were doors clean?require comment when YES e Lo e - . A\S JA 24a |2
marked ‘No’ NO Y gl o YT ALY S
na O sasy
YES pad
24b. Were walls clean? Nno O N faadss JUaall S Ja 24Db
NA [ sy
YEs X
24c. Were ceiling clean? NO D N eadsy camull S Sa 24c¢
NA [ shuy
ves X
24d. Were vents clean? NO D ¥ faadas MUl culS Ja 24d
nAa [ siy
3
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Scores Critical Areas Al YLaall Lt
24e. Were floors clean? ves B o . ?:@953"@1'__%)’\1\ uﬂs d“ 24e
require comment when marked ‘No' No Oy el (o2 MY Ayl S 1y
NA [ sy
ves @ -
24f. Were baseboards clean? NO I:] b $aiula) saclall gl il i 5 S da 24f
va [ sy
YES pai
249. Were grout clean? no OO v Tl LU IS s 24g
NA [ sy
YES ad
25a. Were trash containers clean? Nno [ ¥ ik Aaladll iy gla cailS Ja 259
5 NA [ sbiy )
YES ] i
25b. Were trash containers not overflowing? No [] b i e daladll ciysla cuilS Ja 25p
NA [ sbis v
YES pd
2 26. Was the restroom smelling clean & fresh No [J N sl ) Rmiay Ak plasti ﬁ-:b w\S dA .26 2
(without any offensive odor)? fplaadl 8 dgy S a3l
NA [ shiy
27. Were all the facilitigg inside the restroom in YES A LS o gl o Sonedl an @Ls?ﬁ 27
2| gmvengendion e w0 O 4 o s i |2
WA [ shuy
28. Was the Mosque premises clean? VES m - ?(s).% mmf: Tu 2 u—m L.-Jls JA 28 '
2 require comment when marked ‘No’ Nno [y Gl e "V Y s 1y 2
NA [ sk
Comments: tBadlal) /gl
FOR OFFICE USE ONLY hid Lasall pladiuy
h% b Y Evaluation: s paialf
ACTUAL SCORE| MAXIMUM -
Approach Aaadl sa axmill /e ol ) [ 1
Greetings and Initial Checks WY il i | 2
Appearance and Behavior of Staff bl dlgluy jelaa | 3
Service Aa2all 4
Cleanliness - Restroom and Mosque Sl g cibelaall — dalL | 5
TOTAL £ saaall
+ 4
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4ONOE Distribution

AL EHATEM §/S-97
AL KBATE TEL:02-5641283

CASH RECEIPT

ate 1 23-09-12 19:5 User ¢ 9
ehicle § - 8 Pump 8 - 1
KODUCY QURNTITY PRICE Altidis)
wn | mwom e

{OTAL : DHS 50.68

'D:1000975100  Batch: @

gatures

THANK YOU FUR SHirPinG
AL KHATEN §/8-97%







