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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\(4 Name Number | Name Number | Name Number
2o 120 | £434 | Pona | 34zt Novane bbclpd | [ |
Gender Height Built pectac|es| Beard | Mustache] Ethnic Groups
MI]F |TIM[s]TIMJF Yes | No | Yes | No | Yes [ No [indian [Pakistani| Filipino [Expat. Arabs| Others:
NOROOOROOROROXRK K O 0O O O
EMIRATE V;‘:Z':’: Abu Dhabi |  Dubai Sharjah Al Ain e | Aiman as A, | Fuiairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Q7 1yl o9 | 26 Glo ol [ | ol 2:36]1214Y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ]
visT T O O O vst | O O 0O O O
1. APPROACH AND CLEANLINESS A3 g il By 1
Scores Critical Areas Igulat ctaall Jataalt
YES [X] o S g . :
1. Was there proper sign to the Lube no [ g dihaia e AV daal g Al llia S da L1
changing bay? ATGITR | Y i
na [ ssuy
. ves [
3 2. \é\ﬁgasr:ihzeecljlf?be changing area clean and NO D g PR ey Ak e e S g2 213
nva [ sy
vyes [ =~ - , .
3. Was there any oil leaking and falling on e s gy cuill o gl dia s da 3
4 No XY el 1T 05 4
to the floor of the lube bay ? Syl el Adlaia A gy
na [ ey ]
ves ] =
21 4. Were the waiting area and table clean?  NO O ¥ ayta A Uall 5 jUsiY) Aihie calS o 4|2
na O sy
o N YES s
2 5. \\fvvoarii:\h;?telewsmn in the waiting room. NO D N ¢ LY A e b Jan sl S s 52
v [ sy
ves i = e s
6. Was the board disptaying complimentary 5[] q Al lgde el Allda il culs s 6
services neat and clean? a8, 5 A e dgilacall leadl)
wa [ abuy |
2. GREETINGS AND INITIAL CHECKS A Al g qus Al 2
[scores Critical Areas Tl c¥laal Jataity
3 7. Was there any delay in approaching ves [ px PRGN g g oabgldu psda 7 3
customers? NOo [X Y Sl s el gl
8. Were you greeted in a friendly manner ~ YES X prd sy Gy da i dh s il i da 8
(pleasant feeling)? Nno [ Yy (g
TS Ja il gall &l sl i 5 2 sl Y 1)
51 if no, please describe behavior: Was it © e 1:;\3 Jj\; j:li ;) > 5
arrogant, without any expression, normal I oA o8 R LS
etc..... ?---@‘
1




+
Scores Critical Areas L) L PAVH]
9. Did he guide your vehicle for positioning YEs X A liall il dald b cabhsadl i da 9
3 at the stopper and asked you to switch e;ﬂ beals o ol uLL . O e 13
the engine off? No [J ¥ Sl ik mas B bl ity
10. When asked by customer, was the . IS b caandl e il sall s Loie 1
5 attendant knowledgeable of different ~ YES BJ e ":c B ".‘f g Lok 10
o - . u}hl}uﬁ)lu.)a/&yuhaq?l: 5
grades of oil, filters and their relative No [ N o AR
benefits? fleia JS X4 g
YES i .. .
4| 11. Did he offer the waiting area to you? NO E “: oY A je 8 Yl dle (me s 11 (4
4| 12 Did the staff thank you as you were YES ] £ i i Lty oK il el 6 a 12 4
leaving? Nno [ Yy " - ' ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF 1pdS sl g Cndlh gal) e 3
’_S;)res Critical Areas LW IR PR PR
13. Was th ift f the attendant t YES m =
3| 13 anzsﬁd;?unl orm of the attendant nea Nno [] ¥ 8 ey Gl ualall Gyl G S s 13 (3
NA [ sy
YES axd . .
14. Was the attendant wearing visible u ek Aoy (535 5y 5 g sall il sl IS Ja 14
3 nametag? No [X] ¥ fz pda s daul e 3
2 W N NN WMe bad&-e
YES par .
3| 15. Was he able to communicate with o &o dual il e Told b sl S da 15
No [] 3 - 3
customer? fo s
NA [ gy
YES XI
4| 16. Was staff courteous / friendly? No [ ¥ fahal/fagns bl S s 16 (4
VA [ sbsy
4, SERVICE dasill 4
Scores 7 ChticalAeas T T  Lwwavea T TTnam
: i O 33aill calh gall A8
17. Did attendant check whether you need YES m P w u \_qu —_ }A f‘. A7
3 top up or complete oil change? S0 el Sl ALaY pliat s ) 3
pup p ge’ NO [] Yy ¢ alsi
3| 18. Did attendant check with you whether ~ YES X px A S 1Y) Lagd e Cabs gl (3823 s 18 3
only oil is to be changed or oil with filter? No [ y € AN 5y 5l o dad s
19. Did he check using gauge the quantity ~ YES Bl el ol s s Gl Gl sall LB s {9
3 required to be topped up and informed e G l AaS I G all bl 3
you? Nno [ y Callly clal y L)
ES [ i o0 ool o il il i Jda 20
3 20. Did the attendant check for oil leakages YES lz pr wﬁjfc): il 0}:1]? Cins 2 3
under your car from filter and drain bolt? No [ HFE s eI
Sl 5l
3| 21, Did the attendant drain the used oi YES O] s et o S it Gl 8 a1 3
completely from your car? No [] ¥ el o (e
5| 22 Did he ask whether you want the engine  YES ] e el e dae b e o ellile da 22 5
to be flushed and did it if you agreed? No [ y flidd) go Jla 8 clly
3| 23. Did the attendant fill the correct grade as  YES 5] pxd Cu i A e s Alals ol sall JE o 23 3
you requested? No [ y fledh il dssiall
2
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Scores Critical Areas At VL) L
| Didhe eauestyou ostariongroand  ves Rl o sy dnd didin o g S ol 24
minutes? no [ ! fuaiy A5 53 Jaudill A A
3 25. Did t_he.attendant ensure that the carter YES m o wfﬁgﬁﬁjli;h Lﬁ:ﬁ 25 3
bolt is tightened and there are no leaks? NO D N * ey sl
26. Did attendant carry out the following Lol Cla saidll o) sl Galasall 5 o .26
complimentary checks: -aglual)
YES % o
31a. Battery Water top up NO ¥ g el el ALl 31a.
T E R
YES % pxi
31b. Coolant Water top up NO Yy coolant/s sl sle Al 31b.
NnA [ abiy
YES % o SRS Al JI e Sy Al 31¢
31c. Auto Transmission Fluid top up NO N . ? ")33‘5 .
na O ahay (O
YES % o
31d. Brake Fluid top up NO b el il )y ALl 31d.
va [ sy
YES % asd
31e. Gear Oil top up NO b oA [ el gy Azl 31e.
WRETY
YES % o
31f. Air filter cleaning NO N ol sl il Calan 31f.
W EESY
YES % pad
31g. Wiper Water top up NO N gla W b ole ddla) 31g.
wA [ shiy
YES % o
31h. Clean engine using air gun NO Y ehsgdl et pladinly o el Ciyla 3th.
wa O ssy
3|27 Were any of your questions related to :lis [é:l] e: Al Gl e k,—}ﬁ. 5\?\-??\ um Ja 27 3
lube change answered? Sl s Addeny
A [ sy
: e % . o1 “
3|26 Didthe staff piace the mileage stcker i :ZS % ": m@mﬁaﬁf;m 28 3
’ A [ sy €5 el
ves Bd =~
4| 29. Were you offered a receipt voluntarily? NO |:] Y PN Jasdlle yaye b 29 |4
na [ by
5. REST ROOMS AND MOSQUE bl g (alasl [l 55) Aal ks 5
Scores Critical Areas Fpuladt ) Jatasy
_ ves X o~ L 3
30a. Were they adquately stocked with all NO D N Ly sl il 3l aaans 8 e S L3,5;_303
L necessary supplies such as soap? NIA D i ¥ S gball Jia
3
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Scores Critical Areas Ll el Bt
YES i
30b. Were they adequately stocked with all 0 ‘ﬁ: sl il sl areny 3 jeae cuilS Ja 30b
necessary supplies such as toilet tissue? Sull il 3599 Jia
NA LT sy v —=a
30c. Were they adequately stocked with all ves [ s 45wl il i) & B jeae S a 30c
necessary supplies such as paper towels? NO D v 48 ) ol cAdliall Jia
(paper towels are not required where fully Cldise 855 dic Ay gllaa e 48 BEURS-EN))
operational hand dryers exist) N/A IZ Gabiy ¥ (Y1
; ZEN N P PEXTS
31a. Were sinks clean? ves ] e o gl *"Y:J;_.L;yraj 'tsdT'a!B‘la
require comment when marked ‘No’ Nno [J b T2t 2 AR
NA [ gy y
; TR PAIRERTS
31b. Were mirrors clean? YES o . ,,'y,, Mf ’L..u 'LSdT' |'31b
require comment when marked ‘No’ NO Y T2 2 ) s 1y

N/A

Al oY) Gl cilS s 31c

KXl

O

|
ves XI

O v

|

I

31c. Were hand dryers clean? L. - e -
3 require comment when marked ‘No’ NO sl o MY s Y) cals 1y
N/A Gkl ¥
s fadai o slall CliSle CuilS
31d. Were dispensers clean? YES P o o "\j':_lLLyIL-‘j 'LsdT'l‘31d
require comment when marked ‘No’ NO D ¥ el o AR N
Na [T gbyy
ves 1 .
31e. Were toilets and urinals clean? Nno [ ¥ i ol LSl cuilS o 31e
nAa [ gy
; [EENRPIPEVIER
32a. Were doors clean? YES % (et L ",,y,,‘*.l ’f‘yr'f\isd‘:. !.32a
require comment when marked ‘No’ NO Yy ca il om o MY Ayl s 1y
NA [ Gy
YES g pai
32b. Were walls clean? NO Y faaki sl cik Js 32b
Na [ gy
ves B4
32c. Were ceiling clean? Nno [0 v fula Gl S s 32c
NA [ asuy
ves &
2| 32d. Were vents clean? Nno [ ¥ aaday MUl el s 324
NA [ gsyy
: fAsls Ol W CilS
32e. Were floors clean? ves X o il i "§'fz\_~iys X ,\;:;\"326
require comment when marked ‘No' No [ Y G S
Na [ gisy
ves [
32f. Were baseboards clean? Nno [ Y Saihi s ldll o o flailall i, 50 <l Ja 32f
nvA [ gy
YES B
32g. Were grout clean? no [ ¥ fidas L3I OIS Ua . 32g
na [ gauy
4
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Scores Critical Areas At c¥ Ll e
YES o
33a. Were trash containers clean? NO D ¥ faayda; Aelall Gyl <uilS J» 33a
NA [ asiy )
2 YyEs X o=
33h. Were trash containers not overflowing? NO |:l v fialh e ddadll clyga culS da 33b
NA [ aiy
ves [ o=

i | opo) Addinia g aialad olaall dadf ) cailS
2 34. Was the restroom smelling clean & no [ g ¢ O Alnia g dilai alaadl 4 Ja 34 9

fresh (without any offensive odor)? olanll (B Aga S Aadh )
NA [ gy
3 Jad aleadl & o gl sea i€ Ja 35
35. Were all the facilties inside the ves B e A A S
restroom in good working condition? L w4 e
2 require comment when marked ‘No’ no [ ¥ g sl o2 Y A s ) 2
: NA [ Geiy
3 ©(5) cada aaed) deld ol e IS
36. Was the Mosque premises clean? YES L—-I e ( ), ;:Sl ’ ,,;T, Rj;g?‘cz\_ﬁ ‘i: 36
2 require comment when marked ‘No’ no [ b g A gl : 2
N/A bl ¥
Comments: scilaasial) [ gadedlt
FOR OFFICE USE ONLY hid Ligalf ?‘M' Y
Aaual) Bl Ll ey ) .
9 . Evaluation: + asaqil)
o ACTUAL SCORE | _MAXIMUM valuation e
Approach and Cleanliness Adlasll 5 ol B 11
Greetings and Initial Checks EO P REN LR | PRUITENG i
gi)apﬁearance and Behavior of il sl Faley seke |3
Service Laaalt {4
Cleanliness - Restroom and laasd) — il |
Mosque 2wl g
TOTAL & gaall
+ 5
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ATR WING S/S 974

MUROOR _ROAD
. ADNOC DISTRIBUTION
: ABU DHABI
 DESCRIPTION Q1Y  PRICE TOTAL
- VovagerBronz4L 1,00 50.00 50.09
CTOTAL 50.00
" CASH PAYMENT  ys 50.00
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