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PROJECT: ELARA - C-Store

SERIAL NO.

2113

D

Pan Arab Research Center@

Du\ Jlel Emarat I D 5/ 5S4 Eppco / Enoc I E 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
264 [ =ag ool =z 0ol Mo nawee dodale ] |
Gender Height Built Epectacled Beard Mustache] Ethnic Groups
M]F |TIM[S]T [MJ[F [Yes[No Yes | No | Yes | No_|indian Pakistani[Filipino [Expat. Arabs] Others:
DIZDDEIIDDDIDIDDD X |
. . . . Ras Al .
EMIRATE V;:sgtiir: Abu Dhabi Dubai Sharjah Al Ain gr::v“aﬂ Ajman Kh:ismah Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
clal3s] olé V3 |2ales | o]z (21215 21223
07:00- | 10:01~ | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O O O 2K wsr | O MW O O O O O
1.  INTERIOR AN Adhlall Al 1
Scores Critical Areas Auludl) ¥l Jatasl
1. Werethe a_utomatic doors closed andthe  YES A L A 1Sike 5 &Jﬁm cis a1
2 door and side glass push / pull bars or P5am Ala s ) i 2
handle thresholds working in good order? _ NO O v % I il aiefASues
2a. Were doors and windows free of ves B Gl (e Ala 280 5ill 5 u\yY\ g_ulS Ja 23
fingerprints? no [0 ¥ Lt
2b. Were doors and windows free of vEs X a cidall e il 3 L.—*Ue‘\l\ il Ja 2b
3 smudges, spots and streaks? no [0 ¥ ¢ha gladll g 28l 3
2¢. Were doors and windows clean withouta ygs and Oad Aidas 31l s Y cilS da 2¢
hazy film (condensation due to climate or G (b HISS) BLEW K
temperature may be present) NO |:| ¥ (s )\ sl j\ pilall
3a. Were advertising materials, Pictures and ~ YES A sy jsall dude Yl dlsdl cilS Ja 33
menu strips on menu board faded? no Ry SAayal g Aialy daudl g pE adi aladall o5l 68
| e Y o gall cuilS
3b. Were advertising materials, Pictures and ~ YES O ard J}A,},fj:d ‘. T fA - JA 3b
. . COUBRIAN (lama Led gag alakall A3 o8
2 menu strips on menu board torn? requires —_— T ¢ BRI 2
comment when marked ‘Yes’ . gl o2 n e ey cals )
NO N
3c. Were advertising materials, Pictures and ves [] pxd Jpay eall dgtle Y ol sal S da - 3c
menu strips on menu board smudged? NO ¥ faddala sas alalall 231
éjl\..a/_)\.k! cLl\)l')J\SH il Ja 4a
4a. Were counters, display cases, self-service ves [ oo 3 ey Al daaall (3lalia (i jall
areas and dispensers clean? require $44l55 (dispenser) <l s il
comment when marked ‘No’ = al Ay culk 13l
vo [0y g Al (o Aay) culs 1)
5 5
L cuaall 3gaiaf al o i gSH cils Ja 4b
4b. Were counters, display cases, self-service YES pas > 7 s e L aLn
- L_JLJJ | D‘)P!J MJ\J“ MJ&M dh\.l.A
areas and dispensers neat and well V) At i 3e (d
stacked? (Shouid be uncluttered and ) Bia & ) A a lspenser)‘
without excessive amounts of products) No [0 v ¥l dasiie ol sally laiidl 0S5 g
(Lo 330 S i (55 o o
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Scores Critical Areas D) YLl BATH]
YEs [ a
9(5.  Was there any smell of rotten stuff? No My fauld sl sa 4l gl llia S U 5 (5
na [ 5 L
Yes [
3|8 Were there any flies visible in the store or no By 3N Gl pdall e g i ol lia S Ja 6 3
in the eating area? fdaall 4 (<Lal)
7 ; %
L Al (SLaY 5 o) g il Ja 7
7. Were Lights and light fixtures functioning ; 8 Lay 5 ) guSe 1t g Bun 3 5
properly and unbroken including ones on YES m pu "Fg, | :J Lkl ,)51} D \; °,){“4::‘ id;?
? (Specify location in 352 fpladall L8 il 3] o1 gl el
2 menu boards? (Specify [ ) A s 2
comments) require comment when (Sl el 4 a8 sall
« ’ - vl LILNZ LI - |‘
marked ‘No no [0 v g sl o YT Ay il 1y
8. Was the expiry date mentioned on YEs [X ; Aol 1) 8% cleti¥l Ay 45 1<
6 perishable food items (sandwiches, - Pijj: L;‘;“ :js Gm ?it“iu‘ j 8 6
breads, cakes, salads etc...) within the ] ) " i o \S’Sj“" ] (i o]
validity period? NO V(& bl Ol by sl
; sas Ulay ol S ey Wl cls a9
9. Were tables and chairs well maintained ves [X] ™~ el 8l @ é) k: ey
and unbroken? require comment when . . Rl
2 marked ‘No' no [ v e sl oa o "Y" aY) S 1) 2
nva [0 3
hﬂf/@&ﬁ)’ﬂ‘i@)é@lsdk 10
10. Was the temperature reasonably YES @ o 9 shna JS
2 comfortable? require comment when o LAY il u" 2
marked ‘No’ s T g
no [ v
S TR Allay Gl )Y Cilaule CilS
11. Were door mats in good condition? require YES B L o ) T] - "\j:-" L;yr*u'ls%\ L
2 comment when marked ‘No’ no [ v sl (oa MY Ay Sy 2
va O ,,0
Yes [} ‘
2| 12. Were lights turned on at dusk or sunset No [ v Al Ay die o ) e a3 Jr 12 5
and during bad weather? N Eoblall gall N 5 g jall
nva [ i
3| 13. Were trash / Grease containers clean and YES P ol Gl feegall D cilS o 13 3
dumpster Lids closed? No [J v e Aaladll Dl Akag | o Ayl
2. GREETINGS sChua il feladll 2
Scores Critical Areas Aot Yl Jaady
g| 14 Were you greeted with a smile whenyou YES X s iy Love Lldbdh s il s 14 6
entered the store? No [ N Sdaxall I
YES [0
3 15 SDri:Ot'Zié;equest customers to quit No [ ¥ oA e sl U e lpdk Ja 15 3
N/A s
YES [ Ly ol Sy Al pallfila pall o5 Js 16
. N = y .
6| 16. Did he thank you as you were leaving? NO D q ¢ i cug 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sl g Cpilisall sgdia 3
Scores Critical Areas gl iyl Llail
5| 17. Wasthe staff presentable and well YES M [oubses oY Gslsall sl S da 17 5
groomed? Nno O N $agiill JalS
4| 18- Washe/she ableto communicate to  YES [X pad e Jual sl Je i Gl S da .18 4
customer? Nno [ ¥ SO
3| 19, Was the staff wearing visible ves [] i Lo ety A8y (50 Oilasall OIS b (1—9\>3
? O ;
nametag: no X ¥ A uawe YoodYe T2 N2
_ ves [ , o
5| 20. Was staff courteous / friendly? no [ 9 Celilal/ 0 5399 ol il gall S Ja 2015
4. SERVICE daddlt 4
Scores Critical Areas Agalall! ¥l Jatall
YES < ; ella el g o sall cilS da 21
21.  Were the items and ingredients you . e~ s ’ *’jia;:)é,u 2
ordered available for purchase? require . o i
3 comment when marked ‘No’ No [ b g sl o YT ALY S 1) 3
NA [ iy
2 Al o gall "y sika gall a3
22, Did the staff scan all the purchased YES [ F ol sl g U’SL"}S;@L N \JA 22
6 items? require comment when marked TR
‘No’ sl (oa s Y ey clS 1Y) 6
no [0 v
| Coves Dl g il 5 023
423 i[?:c;t::pztraaftfepg(;?yfgzgsind nonfood item No  [] Y sl Ly JMA e A i) 31l 4
N/A @ M\J ¢aabhisg
. Slainn 4xdd lie Calla Al aludl)
24. Were you charged the correct amount? ~ YES X pad T ?‘AJ .,'y,, ,L'L \éﬁ&dﬁ‘ 24
5 require comment when marked ‘No’ gl sl 2o YT ALY s ) 5
no O ¥
YES [ 5508 [l Jea el ase da .25
6| 25. Were you offered a receipt voluntarily? ¢ g - :
Y PLuoumai¥® wo [0 ¥ NPT 6
YES i b fama el gl sdle) i Jo 26
26. Were you given the correct change? S il il salely Cali salt B8
5 require comment when marked ‘No’ NO D Y Srnaa 5
OY BIPGULNE FIGH JER TR
NA [ Gy
3
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+ + +
Comments: lBadlall /, alaslf
FOR OFFICE USE ONLY Jad ikl pladiuy
o Uaal) Izl LAl e aal . i
% ACTUAL SCORE | MAxiMum | EVvaluation: A
Inviting Interior Ll el Aikaial) Agia |1
Greetings GSlaa 3l [/ cladt) (2
Appearance and Behavior of Staff | agS slu § (s gall a3
Service Lasilf (4
TOTAL £ sl
+ 4 +
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AL KHATAM S/S a75
AL KHA\AM_QREA
ADNOC DISIRIBUTION
ABU DHABT
DESCRIPTIUN giy  PRICE TOTAL
yitaune 4.25 4.25
E11SALAT_25 1,00 25.00 25.00
TOTAL 29.25
29.25

CAGH PAYMENT

Vou we

e served by
Cate 11/06/2012 VARY
THANKS FOR

fperator 1 _
hy 0 11830 3

SHOPPING-.







