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SERIAL NO.

+ 1 + T +
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
[« Emarat 10 asss Eppco / Enoc | K4 a4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\O Q@Sv\. 240 (e YUYV M&J«ﬁ,[ ]
Gender Height Built _ [Spectacle] Beard | Mustache] Ethnic Groups
T M [S | T |M][F |Yes| No]Yes] No]Yes| No [indian [Pakistani[Filipino [Expat. Arabs[ Others:
IZDDIDEIEEIEI.DIDEI O R’ 0O O
) : . . . R: .
EMIRATE V;:;tii:‘ Abu Dhabi Dubai Sharjah Al Ain gr:;‘aﬁ: Ajman Kh:ismAa'h Fujairah
O % O O O | O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
alalal > olyl ol (15761 of2 [12:051\2:\4]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ‘
vt T ] O O O vt | O O 0O O O O
1.  INTERIOR rIECRV IR e PN SV E |
Scores Critical Areas Tl a¥awl BATH)
1. Werethe qutomatic doors closed andthe  YES D s LI dilee 4S0la S N il Ja 1
2 door and side glass push / pull bars or fanem Allas s Al mief 2
handle thresholds working in good order? _ NO O v % s Sl paiafASe s
2a. Were doors and windows free of ves [ A clasas e A Ml sl cilS da 22
fingerprints? Nno [OJ ¥ ‘2 !1,@\1
2b. Were doors and windows free of YES i gl e A 3l 5 Gl Y S da 2b
3 smudges, spots and streaks? no [0y ¢l ghadll 5 add) 3
2c. Were doors and windows clean withouta yes [ . oy Addas 31 gall 5 il ) S o 2¢
hazy film (condensation due to climate or Gy (e ClLSH) Lgale LA LA
temperature may be present) NO D ¥ (5 all Gkl
3a. Were advertising materials, Pictures and ~ YES 00 s say osall ddeY sl cilS da 3a
menu strips on menu board faded? No K] v fhaddydialy ddavdly S sadialalill L3l
b agdle Y ol gadl cuils
3b. Were advertising materials, Pictures and  YES O J}:}jﬁ‘: ‘. ) Lg_ﬂ A_?j\‘; Llh -3b
5 menu strips on menu board torn? requires el R S » 5
comment when marked ‘Yes' gl (o " LY S
no R 0y
3c. Were advertising materials, Pictures and ~ YES O a0 pes osall dudeY szl cilS da 3¢
menu strips on menu board smudged? no By fAadala sai aledall 23) 68
- B/ ) el i glsl S Ja 43
4a. Were counters, display cases, self-service YES pr 5 jeal 5 A Aaaddl (3halia (ia all
areas and dispensers clean? require eadlal (dispenser) il gyl
comment when marked ‘No’ ) LAY el 13
NO D N C—.“-‘J—d [ e :
5 5
L el Gaaiaf jal il i SI cslS Ja 4
4b. Were counters, display cases, self-service YES S IS arddy 2 (3 el ALl b
N &_I\JJ_)H.J‘ a)é_:JA.uLﬂ\ aaaall L}]a\.u
areas and dispensers neat and well ) dita i 40 (d
stacked? (Should be uncluttered and = ‘) AuiSa pb ) 445 (dispenser)
without excessive amounts of products) No [0 v Yl das e alsdly clatiall 5% ol
(leie 33305 AaS a5 o o
+ 1 +
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2 +
Scores Critical Areas Lalad) ¥l PATH]
ves [
515. Was there any smell of rotten stuff? NO ¥ $oauld ol gal datl y gl dllia S Ja 5[5
na [ &,};’
ves []
3| 6. Were there any flies visible in the store or no By sl il pdall e g gl i IS a6 3
in the eating area? Sdaall & (SL)
nva [ &3
Lo i) SV ol oYl ClS a7
7. Were Lights and light fixtures functioning . i lay s ) e & g Bua 3 5
properly and unbroken including ones on ~ YES B @ - (.J ST . ‘d“f
. . . .).JA) .?L’.u‘ a8 u\a;j ;l)a.a Sl
2 menu boards? (Specify location in s el 6 A3 ol 2
comments) require comment when (= .J:é-‘-‘ ? 8}4.3
marked ‘No’ vo [ ¥ g sl (MY Y il 1)
8. Was the expiry date mentioned on YES 3 3 gall 1683 eleiVl 2 15 <
6 perishable food items (sandwiches, g ™ (.:j)j‘: st. pmitn:‘j 8 6
breads, cakes, salads etc...) within the D . " i | _MU‘ " ’.Lﬁu ;m.
validity period? NO ¥ (Y el Ol ey paill)
3 ; s Ay ol SNy YLl culS a9
9. Were tables and chairs well maintained YES [ e ) S é) o 3
and unbroken? require comment when . R ik
20 rked Mo no [ v camsll o Y ALY culs 1y (2
na [ . ,,?
:‘A._:)A/‘.i_}ul_'\a'a)‘);.“a;‘).\@lsd& .10
10. Was the temperature reasonably ves B ard ¢ shna JL
2 comfortable? require comment when o 31 YT s \:.I 2
marked ‘No’ Tl (o> ) )
no [ v
E S i Al Gl W1 Glaube ks
11. Were door mats in good condition? require YES E i o ',T)‘ - "YTL\:.YI;*“'LSL}:I -1
2 comment when marked ‘No’ no [0y gl a2 AR 2
va O J
ves [ s ] ‘ ‘
2| 12. Were lights turned on at dusk or sunset No [ % OB Gy die o gl Jlaif a3 JA A2 5
and during bad weather? - y € oblall gall D 5 g jall
na o X, i
3| 13. Weretrash / Grease containers cleanand  YES [ i jsaall iyl fesdlagall o3 <ilSda 13 3
dumpster Lids closed? Nno [ v Pdlie daladll Bl Audaef 5 ddls
2.  GREETINGS salya il febadll 2
Scores Critical Areas Al Laal) Lataist
g| 14 Were you greeted with a smile when you YES K o cise Abaab il 5 da 14 6
entered the store? Nno [ Y fdaall )
YEs [0
3 156. Did tl?ey;equest customers to quit NO D N €l e il gl ol 3 ol s 1513
smoking? - ' ) ’
na @Y
YES [ Loty o Sy Al sll/cila sl S o 16
16.  Did he thank you as you were leaving? - ' Lo 6
6 i y y 9 NO 0 N ¢ s cag
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sluy Gudlgall jgdha 3
Scores Critical Areas Al ¥l PATH]
5| 17. Was the staff presentable and well ves 4 P [obes GEY Cibgdl ke S da 17 5
groomed? Nno O N Sagiill JalSy
4| 18 Was he / she able to communicate o YES B axd o dhal il e li Galagall S a0 18 4
customer? No [ ¥ Som
5|19 Wasthe staff wearing visible ves [] e ek iy (55 uihsdll S 619 3
nametag? NO s e ('Q\b\ r\‘Q) N fepas pudl
ves T
5| 20. Was staff courteous / friendly? no [ g .cuk!/ugaj.\” ol il gl K e 2015
4. SERVICE daadl 4
Scores Critical Areas L) ¥l Jalai
YES H Lgidla Al ciladiial 5 f sall ol da 21
21.  Were the items and ingredients you E - o ’ eji&u 5 sia
ordered available for purchase? require L. o et
3 comment when marked ‘No’ no OO ¥ gl (o2 Y AaY s 1) 3
NA [ aiy
2 Ao galt a O sids gl onas Ja |
22. Did the staff scan all the purchased vyEs A Fotl Sl e u#rﬁﬁm T 22
6 items? require comment when marked . o . Yo 6
‘No’ @...4}\3\ > N M\.a\.“ cals ‘A!
no [ ¥
_ o YES BRI oo aim oyl sy il s 23
4 23. :?]u; ?:psat;ftfep(lz&;?reyfgggsind nonfood item No  [] YLt as JA Cpo e sl ol pall 4
NA [ aisy failiae
. lasnia 4add Slie alh (Al aluall
24. Were you charged the correct amount? ~ YES - QP T Af‘ﬂ g ,‘iy‘éﬁ;ﬁ 24
5 require comment when marked ‘No’ C—P‘}J > Ay Cold i) 5
Nno [ v
YES 3 3 ) ol [ahal Slle (i
6|25 Were you offered a receipt voluntarily? [ ‘w o5 o D= u:tij 25 6
No B ¥ ol Zoole é-—d;-
yEs B4 s e Qw _u "l @u 3l 26
26. Were you given the correct change? J< el ghaal salels il sall o8
5 require comment when marked '‘No’ Nno [ k! T 5
- el oa YT AT S 1)
N/A Gl ¥
L
3




Comments: sitBadtall / gaadlt
FOR OFFICE USE ONLY B Cigal) aladiuy
Asnsalt AN Ll el sl . "
0 g . .
% ACTUAL SCORE MAXiMum | Evaluation: ot

Inviting Interior

Ldatal Adbial dgity [1

Greetings

Gl a3 { bl

Service

2
Appearance and Behavior of Staff | agS slu g (il galf se8a 3
4 4

4aadll

TOTAL

&
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SERIAL NO.

T ION
g7y PRICE TOTAL
00 3.0 %.Q,
105 3.08 3.80
.09 175 1.
o'cd 2.50 5.00
00 302 2.95
RN J.d S

15.72
200
4.25-
by Operait Z
1201 119 gz 8018







