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PROJECT: ELARA - Car Wash
[ «i_w Emarat 1 O s Eppco / Enoc / g Adnoc

SERIAL NO.

2(1]2}

+ ,
N
Pan Arab Research Center w

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name . Number
N . "
1045 frnsn__ o1 NhDSe)S] | | [
Gender Height Built Epectacle]  Beard | Mustachel Ethnic Groups
TIM S | T |M [F |Yes[No]JYes[No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
EDD-DDEDDEDEDEEDD O O
EMIRATE ";:;';;" AbuDhabi |  Dubai Sharjah Al Ain o | Aman s M| Fuiairan
Cl 4 O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
41#151 O |1/ |3 ol 1 0l 143511500
T o 07:00- | 10:01- | 13:01- | 17:01- | '20:01- Saturday ] Sunday [ Monday I Tuesday ] Wednesday [ Thursday 1 Friday
IME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
O O &k O O o O O (] O 0O

1. APPROACH AND CLEANLINESS

ABad g i By 1
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Scores Critical Areas Lpalad) claall Jlaill
1. Was there proper sign to the Car Wash ~ YES B s Qe dihie Jlo AVAN Al s 33Y s S a1
bay? NO D N sl Hudl

. 0 1n 1 Akt ol ) Ut Ailate
2. Was the Car Wash area clean and tidy? ~ YES E pre @f’_ :l u)@,'.d " Ayl ¢ _:;\fldh 2
4 require comment when marked ‘No’ C-w““}‘l o Y ALY s 4
no O ¥
2. GREETINGS AND INITIAL CHECKS A g el g a3l 2
Scores Critical Areas Ll el Llail|
o il gall ol i 8 5uals ol ella S |
3. Was there any delay in approaching ves [} pxd e ¢ 9‘\_,)'3% 3
customers? require comment when . o s "-’”;_ .
51 marked ‘Yes' sl oa g Mand" ¥l S 1| S
NO y
4. Were you greeted in a friendly manner YES D pi . e ] e
5 If no, please describe behavior: Was it Gy S Ja 1l gall gla Cria g Bla, YW | 5
2[£ogagt, without any expression, normal O ¢ gale uladll e J el
...... »
Q@Q@QM e
! Y YES EI o ,
5a. Did the attendant check whether your car NO D N 335 iyl i€ 13 e als gl (335 s Ba
has a sunroof? Chi Axd
5 NA [ shby .
vEs [
5b. Did the attendant politely declined no [ N ot Bl VY Jausill 61 5] ula,.d\ sae da Bb
automatic car wash if it has a sunroof? K flaiull b Aah Lol S Jla
N/A Gkaiy ¥
6. Did the attendant inform you aboutthe ~ YES prd . . ) bl
6 price of car wash? > no O ¥ Pl Gt s o il il a6 16
7. Did the attendant inspect your car for any YES & H s sl n el Gl ot AU
4 scratches, damages or dents and inform e ? ‘;zhi AP’:E)A .L'I s }‘d r\b.df 7 4
you? NO |:] ¥ Sl e 5 el o (B i 5 )l
+



2 +
Scores Critical Areas D) Y Laall Lalail
5| 8 Did he guide your vehicle for positioning at YES B GEY Gulidl Sl I il Cals ol Adda 8 5
the stopper? No [ N 95 sl
619 gidvf:‘\eostaff thank you as you were YES [ w Sl i sl o S iyl o5 a9 |
aving? Np —U}\an\z%w Nno B3 v
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall Bgluag sekia .3
Scores Critical Areas R EW I, LAY PR Jaldil
10. Was the uniform of the attendant neat and YES Bd s c e e .

3 tidy? NO D ¥ ?L."{)"J f.n:\.J "-d-"}‘” ol osda 10 3
3| 11. Was the attendant wearing visible ves X P el lgde el A8y gy Cali pall oS da 11 3
nametag? No [J N S pam

o YES Bd
3 12. ZYJztsorrfe?’?'e to communicate with No [J Y S0l ga deal 8 e T8 Cali gl S a2 3
NA [ by
YES
5| 13. Was staff courteous / friendly? = e felahal [epasay osibasall S O 13 (5
No [ ¥
4. SERVICE il 4
Scores Critical Areas Al YLt PATHI]
4 | 14 After car wash, did he guide you to the YES axd ok galh o8 Ja 68 jall Jpie (pe slgBYI 2 14 4
vacuum bay? No [ v 98 bl i g e S I lgua g
15. Did any attendant advise you to take care YES o a2y ags o Cili pall dlaai Ja 15
3 of ygur personal belongings/valuables if NO D b fassa s Ja uﬁ w‘ ) S }~ 3
any NA [ sbiy
5) YES : .
4 | 16. Did any attendant offer you seating? u o fade Culall G S ol ge gl cll 5 a 16 |4
DID NOT offer  WOAIMING AREp - NO DA v
YES = .
5 | 17. Did attendants wipe your car dry to your no [ v S s (i g prsay 5k all B8 J8 17 5
satisfaction? 40 1508 Lae “Lal ; cui€
NA [ sbiy
18. Did attendants clean all the glasses and ~ YES m g bl ety a5 A8 Caulaity ¢ il pall 6 Ja 18
5 mirrors from inside and outside toyour ~ NO  [] Voo el Gl i€ Gy o Jladl JAIA e 5
satisfaction? NA [ sbiy o,
YES 4 O
3| 19. Did the attendant offer to empty the no [ . by i o si Y Calagall G e b 19 3
ashtray and clean it? ¢ el Liadia
NA [ sbuy
e . e YES K
20. Was the interior vacuuming and cleaning 5 A5 3 el _La0A) Gl a3
4 of fascia (dashboard) done to yourtotal  NO [ * ¥ h’joéj'hé 22 ‘f;;u L 3 & L.&;‘ 20 4
tisfaction? ap : R el kel B e
sa NA [ shkiy
vEs K]
Al Gl U 26K Caudaii, |olld
4 | 21. Did they clean all the tyres with sponge? NO [ ¥ prStl SR AR ks, J: .L.le 21 4
NA [ sbuy
77) Yes [0
1| 22. Were you offered a receipt voluntarily? NO E b L 8508 [adind Jeay e (e o 22 |1
Y hoddoack for-the __Na 00 sy
b geceRT
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5.  REST ROOMS AND MOSQUE :amaaall g (aLeal) [l ) Aal ) g 5
Scores Critical Areas Toulull) c¥Laal) Ll
YES 3
23a. Were they adequately stocked with all g e’: oo jlinaall aaeny 5 3¢ S o 232
necessary supplies such as soap? NO gkl Jia 45 pall
nva O] gy _
ves Kl ;
23b. Were they adequately stocked with all O P; e Jlall arans 3 jg3e <3S Ja 23b
3 necessary supplies such as toilet tissue? NO Coll g8l (G599 Jia By 55 pald 3
nva O asuy
23c. Were they adequately stocked with all necessary YES O oS ‘—‘L‘“)FMA‘ fen B jeae il 8. 23C
supplies such as paper towels? (paper towels o [ N A8 )5l cdliall Jio 4 5 pall
are not required where fully operational hand o Jhgidie Agslhe e 44 )5 Calliall)
dryers exist) N/A Gy (Yl i
3 : iy Julad) ool
24a. Were sinks clean? YES e gl X :l;" 2_‘\.::1\ 915 ”.243
require comment when marked ‘No’ no [ vy C Rl Ayl s
Lo na [ gy
- ves B TRk UL i da 24D
24b. Were mirrors clean? = all UNLI PR 1S 1)
require comment when marked ‘No’ no O y e ¥l s
na O sy
; faade sy Cilidas culs
24c. Were hand dryers clean? YESE (e . :\ ¢ g N L:;\ _L%; ‘.“240
3 require comment when marked ‘No’ Nno [ y e e B 3
va O gy
. ¢aada ) pleall ciliSle cilsS
24d. Were dispensers clean? ves Kl e - ‘Uﬁ ,,;',,’, oy d; '.\'24d
require comment when marked ‘No’ no O ¥ gl o2 MY AR S
nva [ gy
ves ]
24e. Were toilets and urinals clean? @ NO w ¥ fhady Joal A culS Ja 24e
- e - .
e nod Al nva L gy
; [FERRPUPRER
2| 25a. Were doors clean? Q ves X o S s ::,f'u t:}f ﬁs \.\.25a 2
require comment when marked no [ y s e YAl B
No na O asuy
ves &
25b. Were walls clean? no [ ) gy Uasdl CilS Ja 25b
wa O ahuy
YES pas
25c. Were ceiling clean? no O b S casldl oS Ja 25¢
nva [ ahuy
ves Kl
25d. Were vents clean? no [ ¥ e M) <alS Ja 25
na O gduy
25e. Were floors clean? ves U pxd . e ”,,‘;:t”'f.aﬂ‘ wts dA -25¢
require NO N @.4)4“ > N Ay cils 13}
No'e na O gy
ves MKl =
25f. Were baseboards clean? Nno [ ¥ Sk saclill ¢ liladl i3 <olS Ja 25f
nva O gbiy

Car
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+
Scores Critical Areas Al c¥laal Ll
ves X
25g. Were grout clean? no [ ¥ il L (IS Ja 259
NA O sy
YES i
26a. Were trash containers clean? NO D b fagla; Aaladll iy gl <ilS o 264
NA [ Gy
2 = - 2
YES pxd
26b. Were trash containers not overflowing? Nno [] b il e daladll sl S G 26b
NA [ abiy
ves [ o e .
2 27. Was the restroom smelling clean & fresh NO m Ly Q) Alinia g A8as plaaldl dal ) cilS o 27 2
(without any offensive odor)? . Holoall 8 4g S And ) 4
Srwell NA [0 @by
1 Jengleall b il jugatll pyen S Ja
28. Were all the facilities inside the restroom in ~ YES ® e I c»‘,:: ds.d; 28
good working condition? . W S| - 1
2 require comment when marked ‘No’ No [ ¥ gl o2 MY ey s 13| 2
NA [ @y
; £(5) ksl aawall AclE Gl e S
29. Was the Mosque premises clean? YES D - () = _,.dl = ,,é,,ﬁ‘;‘ dmLSZB‘
2 require comment when marked ‘No’ No [ y e A )
NA B by
Comments: UBadtall / galadl)
FOR OFFICE USE ONLY Jadd gl aladsiuy
nal) Llail LAl el aall . "
o, g . . i}
% ACTUAL SCORE | MAXiMum | Evaluation P
Approach and Cleanliness Al s o EY) (1

Greetings and Initial Checks | %Y Syl g cua il |2

Appearance and Behavior of il sall gl elia 13

Staff

Service isaall 4
Cleanliness - Restroom and Glalaadl — astail 5
Mosque daall
TOTAL £ 3aaal)
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AL KHATAM S/8 9
L KHATAM AREA
ADNOC DISTRIBUTION
. Al DHABI

DESCRIPTION ary PRICE TOTAL
Automatic C/ 30.00 30.00
TOTAL 30.00
CASH PAYMENT _ 30.00

You were served by Operator 1 )
DATE 11/06/2012 '15:08 1183 01 5979

THANKS FOR SHOPPING. .

-

SERIAL NO.

2112







