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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1005 Kahawan| [F6l3]6]
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
MJ]F [T M ]S |TIMIF [Yes [ No | Yes | No | Yes [ No [indian [Pakistani]Filipino [Expat. Arabs| Others:
ROONOROOOROROR X O O O O
EMIRATE V;:Z’;'n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:j‘v’;‘aﬁ‘" Ajman Kﬁ;fm“ah Fujairah
SITE ID Month Date Amount (Dhs) i of vehicles # of staff Time In Time out
319181 ol 2[4 [ 3o lofL | 0]9 1705 735
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday‘ Monday ] Tuesday ] Wednesday] Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = VISIT
O o o o O o o o 0 O X
1. APPROACH AND CLEANLINESS -48Uaih g o BYY 1
Scores Critical Areas Al cillaall Jalash
1. Was there proper sign to the Car Wash ~ YES P oo Qe dihie Lo AVl Al 438V s i€ da 1
bay? no [ ¥ Fa) jlaald
S e e A Lo Aikate <
2. Was the Car Wash area clean and tidy? ~ YES 72 P e 5 ‘ ub\"f‘ . K ,UL.S 2
4 require comment when marked ‘No’ C‘»‘“’J“S > YT ALY s 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A il g qua Al 2
Scores Critical Areas Dbt cwl pATH|]
‘o ks gall al it 6 puals ol s ¢
3. Was there any delay in approaching ves [] R e du; U\é J‘A 3
5 customers? require comment when - w3 S )! :
marked ‘Yes' gl (o e MaY) S 1Y S
NO ¥
4. Were you greeted in a friendly manner ves ] , £y s . e
(pleasant feeling)? NO D N ¢ (C.)"“ u}i‘“\-’) A ‘“:')L“ <h “-‘AJ-M &~ da 4
5 If no, please describe behavior: Was it Gl O Ja rcals gall @l gle Ciia g o8 Bl Y 5
arrogant, without any expression, normal LA edle et e JB e
etc.....? ” - i
ves [
5a. Did the attendant check whether your car g 7] N 335 e 3l S 1Y) Lad (il sall (3323 Ja 52
has a sunroof? : Chls Aaday
5 NA D abiy 5
_ ves [ w i
5b. Did the attendant politely declined no [ N b 5okl Y Jaall ol ya) sl e o 3D
automatic car wash if it has a sunroof? fsindl b Aad Lgal (S Js
nA B abuy )
6. Did the attendant inform you about the YEs [ . . . ;
6 price of car wash? no O ¥ ) dt pr s syl elll 2 6\ 6
7. Did the attendant inspect your car for any YES ; P s el ik 3
4 scratches, damages or dents and inform E = o s L‘," I > L UL’A\ (B 7 4
you? Nno [ ¥ REVERS WINE 5 I YUP I p PR
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Scores Critical Areas - Al Lol pAH]]
5| 8 Did he guide your vehicle for positioning at YES K LY caliall Gl W ol il gall 215 Ja 8
the stopper? NO D N 3 ledl S
9. Did the staff thank you as you were YES ] . gocn an .
leaving? No O 4 ESCENPRIE LA IRER -8
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cpdl galt doluy gdia .3
Scores Critical Areas Ll YLl pAN]
10. Was the uniform of the attendant neat and YES ard S ey )

3 tidy? NO D y TL.”)‘J [-‘3-" “-‘LJA“ t)“u u15 Ja .10 3
3 11. Was the attendant wearing visible YES M det lle ek, 3L, @ bl S da 11 3
nametag? No [ N S s

o YES I
3 12. z\l,;tsorrfe?’?!e to communicate with NO D ¥ S0l e deal sl e 135 ali gl S 12 3
NA [ sbyy
YES i
5| 13. Was staff courteous / friendly? E e Selilal /o535 0 sibasall S Ja 13 [ 5
Nno O v
4. SERVICE «daadl 4
Scores Critical Areas L) S pATH]
4 | 14 After car wash, did he guide you to the YES Y ok pall B8 Ja 63 bl Jau (ja elgiY) 2y 14 4
© vacuum bay? No [ N 8 bl Cdi g e (fSa ) lean g3
15. Dfid any attendalnt a'dvisg yo;J tclJ tatljle cafre YES g "’;' ol 2 Y 4 oy (il all danai Ja 15 3
3 of your personal belongings/valuables i NO ®a3pn s s o A dpemi il Sk 5
any? NA [ sy ?
YES X H .
4| 16. Did any attendant offer you seating? NO ?? fadle Gulall G S il gl el 08 a 16 [ 4
YES X s ) . .
5 17. Did attendants wipe your car dry to your Nno [J y ey il (ol g aney )il gall B8 8 17 5
satisfaction? ) 45 1 5al Lae "Ll cui€
NA [ sy
18. Did attendants clean ali the glasses and ~ YES X o Lall s zla 5l S Caplaity ) gili sall W6 Ja 18
5 mirrors from inside and outside to your No [ ¥ | 5al8 Lae Guaal ) i€ my 2 Jladh 5 Jatall e 5
satisfaction? NA [ sy ta
YES oL ‘ e
3 19. Did the attendant offer to empty the Nno [ y bl 5 o ) g Y il sall G e o 19 3
ashtray and clean it? . ¢ yilaal Aadig
NA [ sy
20. Was the interior vacuuming and cleaning ves X o R gd Cala g 5 )l LTl Caulasdl 5 da 20
4 of fascia (dashboard) done to your total NO D ¥ *‘éjﬂt‘u: f K L;-y‘ 2 3ea ] 4
i ion? a : =_e J 434l o>
satisfaction? N/A D FRRA
YES 3
, D il Uy A8 Caylatiy | 5a8 Ja 21
4 | 21. Did they clean all the tyres with sponge? NO O ¥ ey 4
NA [ sbuy
YES D
1| 22. Were you offered a receipt voluntarily? No [ Y ThLEST ) fad) Jeay e e b 22 {1
NA [T suy
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5.  REST ROOMS AND MOSQUE aaaally (el fell ) AaiJl g 5
Scores Critical Areas alalt ol PR

ves &R ' . o
23a. Were they adequately stocked with all ] ?: el arans 3 g2 CilS Ja 238
necessary supplies such as soap? NZ D oy tssbaall Jie 4y )9 puall
N by
_ Yes X pa . L
23b. Were they adequately stocked with all 0 q Gl jlinall ares 3 jeae CuilS Ja 23b
3 necessary supplies such as toilet tissue? NO ol gill (3 99 Jia 4y )5 pall 3
na O ssuy ~EEC
23c. Were they adequately stocked with all necessary YES o ‘“—“—?{3“‘3‘ < 5)&.&&'&15 Ja.23c
supplies such as paper towels? (paper towels g [ ¥ 248 ) ol cidliall Jia 4y ) g ucall
are not required where fully operational hand Sgaie dogllae je 48,0 cadliall)
dryers exist) na [ sy (Y ol Cildins
: il Julaall cuilS
24a. Were sinks clean? ves I3 (ane gl - ‘,',L;,, eyl 2:5 \5\'243
require comment when marked ‘No’ no [ y o= = :
wa [0 gy
, YES i $apda Ul el il da . 24b
24b. Were mirrors clean? ol e ;\_’L}y\ “alS 13
require comment when marked ‘No’ no O y e PR
na [ gany
] Caigki o) Claisa cailS
24c. Were hand dryers clean? YES X pr . );“ @ ,,;,, 4 l_:;\ d; m.24c
3 require comment when marked ‘No’ NO y e Aot 3
N/A Gk Y
H Cadudal ) glall SliSle CailS
24d. Were dispensers clean? YES P N }muﬁ "Y“'LL:;\ d& ‘5\'24d
require comment when marked ‘No’ NO b el el ol
N/A by
YES axd
24e. Were toilets and urinals clean? NO ¥ ik Jeal) Al culS Ja 246
N/A Aok
2 25a. Were doors clean? YES axd Ll Pk ,:;f}“‘:ﬁ 9‘,\\5 ‘.\'258 2
require comment when marked NO ¥ gl o2 Ayt s

‘No

NONOOROOROOROOROOROOROOXOO

N/A G ¥
YES i
25b. Were walls clean? NO fagky Ul il Ja 25b
N/A (b
YES A
25¢. Were ceiling clean? NO ¥ feagas canul S Ja 25¢
N/A b Y
YES prd
25d. Were vents clean? NO ¥ Sdaulas Adtiadl cilS Ja  25d
N/A dihiy Y
- Q" = .. . B -
25e. Were floors clean? YES P Ll %,;&mi\g‘ug\;r \'259
require comment when marked NO ¥ cea sl o2 Lyt e
No N/A Gy ¥
YES and
25f. Were baseboards clean? NO ¥ Thak sacldll o) [dadlall )5 <uilS Ja 25f
N/A
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Scores Critical Areas Dbl eyl PATHI]
ves A
25g. Were grout clean? no [ ¥ feaglai LW oS Ja  25g
NA [0 by
YES pd
26a. Were trash containers clean? No [ v $Agdai Laladll il gla S Ja 263
9 NA [ Gkuy )
YEs
26b. Were trash containers not overflowing? No [ ¥ flaili e daladll il s cuilS Ja _26b
NA [ Ghuy
e m
2| 27. Was the restroom smelling clean & fresh Nno [] g o) Lhaies Al plaall dadl ) cilS a 27 5
(without any offensive odor)? fplaadl (3 dgu S Aaal )
NA [0 Ghuy
R ; 5 aleadl i gatl asen S Ja |
28. Were all the facilities inside the restroom in Y ES i el ey é‘*‘?: dSﬁ 28
good working condition? . W 3 e
2 require comment when marked ‘No’ no [] B gl om "Y" AaY) s 1y 12
NA [ iy
j () b dnaeal) A8 e <
29. Was the Mosque premises clean? ves [] i (£) ').ﬂl - "i{"‘it?\ ‘JAISZL?‘
2 require comment when marked ‘No’ No [ ¥ & == A ke £/

N/A Gebi Y

Comments: UBastall / gabasl)
FOR OFFICE USE ONLY Jadd Ciigal) aladiuy
Uaacall Liail) PPN . .
9 * : : i
% ACTUAL SCORE maximym | Evaluation i
Approach and Cleanliness Al gl BY1 1

Greetings and Initial Checks | ¥ ciSudall 5 Cua jill |2

Appearance and Behavior of Ol sl sy ek |3

Staff

Service il 14
Cleanliness - Restroom and Glalaall — Zathaill 5
Mosque dacall
TOTAL £.5a2all
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w7 /
%“?c ~
AL GHURRAH S/S 993
ATRPORT ROAD
AU DHABIL

ADNODC BISTRIBUTION
LESPRIPTIUM QTY  PRICE TOTAL
automatic C/W 30.00 30.00
TOTAL 30.00
COSH PAYMENT . 3G.00

«% COPY *%

vou were served by Ooerator 2
DATE 24/02/7017 07:34 7182 G2 2873

THANKS FOR SHOPPING. .

SERIAL NO.
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