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SHOPPER CODE DATA ENTRY

EDITING CSA SR. #

7.0

Name

Number | Name Number

Name Number
\' b( [2Sn  [2BY32Y

Yoo | SY 3(1 :\:'_oyvm\ I‘H/r

Gender Helght Built  Bpectacle]

Beard | Mustache| Ethnic Groups

T M ] T [ M | F |Yes] No|Yes| No

Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:

EDDDEDIZIDEIIZEIDID 0O & 0O O

Western

Umm Al Ras Al

EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O X O O O O C | O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olq| 71y o |9 |6 ! o | 2 [wy5] K2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT %]
] O O O O O O 3 O 0O
1. INTERIOR Aglatall Akl Apda 4
Scores Critical Areas At YLl Jalail)
1. Were the automatic doors closedandthe ves [X o i dale ASala W Qe cll< A 1
2 door and side glass push / pull bars or D fham Al U Ul smiiefA 2
handle thresholds working in good order?  NO v &t aiefASua
2a. Were doors and windows free of YES pu Shasay (e A0 285 u\yY‘ &—U‘S ds 2a
fingerprints? Nno [ ¥ Lt
2b. Were doors and windows free of YES a el (e A0 S8l ke‘ﬁ‘\l‘ <ils da 2b
3 smudges, spots and streaks? no [ v tda ghadll 5 adal) 3
2¢c. Were doors and windows clean withouta ygs [X] s g AR 81 il g Y1 S a2
hazy film (condensation due to climate or g (il ST) Lgale A Al
temperature may be present) NO D Y (UU;“ ’\ akall
3a. Were advertising materials, Pictures and ~ YES O s sy pseall d@dle Y Mgl cilS s 33
menu strips on menu board faded? NO [X v fhadd Al dadly p© sad ekl o) 8
\ | e Y ot sl S Ja 3D
3b. Were advertising materials, Pictures and ~ YES D axd )y‘_j,f’r_Al . i }A s 3
. . CalBEAl ans Lead g0l (,la.LJ\ (g\}a
2 menu strips on menu board torn? requires —— T O 2
comment when marked 'Yes’ g sl (o M ALY Suls )
NO Yy
3c. Were advertising materials, Pictures and ~ YES O s s sl dadle Yl alpall cilS o 3¢
menu strips on menu board smudged? no B fidkale sag Hlakall 20 48
4a. Were counters, display cases, self-service ves [X o 3 jeal s Ahal Aaadll Shalia ¢y el
i;ﬁ;g:? dri]se%ens;;s gl‘e;n‘? require I ENEY (dispenser) Sl gyl
wi marke o] s gl Ay s )
vo [0y gmasll (o> Y s 1
5 5
. 1 LA)’.“ d}hm/)Ua’ ‘CJ“)LJ&\ culs dh 4b
4b. Were countgrs, display cases, self-service YES = pad - Sl yal UP‘J A5 Aedll Ghalie
areas and dispensers neat and well oY) At i 4 5a (d
stacked? (Should be uncluttered and ‘)L&% ( |spenser)‘
without excessive amounts of products) ~ NO O v Yl s e sl clatidl o856
(\.g_u b.).ﬂ)‘\.:msdl_& u}Sgu‘ (]
+ 1
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Scores Critical Areas EEW I (AN PR PAH]
ves [
5| 5. Was there any smell of rotten stuff? N R v Foauld ol gal Al Gl ia S Ja 5 (5
na [ &Qj
ves []
3| 6. Were there any flies visible in the store or NO g ARl il Gag s gl el i< Us 6 3
in the eating area? Sdadll 4 (ban)
7N | ‘5&3
Lo 8 LY ol T S Ga 7
7. Were Lights and light fixtures functioning YES Iz N B L 5 suSa 5t g Baa B ) gucay Jaad
properly and unbroken including ones on e . 2 am ey T
. 19 Da) Caladall Laild s o o) guzal ill
2 menu boards? (Specify location in ¢ N . 2
comments) require comment when (o ol o sl
€ b . -~ ‘ " n 4 ‘ - “
marked ‘No vo [0 ¥ caasill o MY ALY s 1y
8. Was the expiry date mentioned on ves [X] ; o ot 1S cleiVl A 5 1S
6 perishable food items (sandwiches, e (.;‘:]ﬁ :js Aitsuia‘z‘j 8 6
breads, cakes, salads etc...) within the 0 ) " i | “MU' 2l s el
validity period? NO ¥ () bl (Sl il el sa
P s Allay ol S Y L calS Js
9. Were tables and chairs well maintained YES m P ’ w5l é) < e 9
and unbroken? require comment when L. N il
2 s no [y coasdll 2 YT ALY sy |2
nva [ )
ZAg)A/:\JuUASJ‘)ﬂ‘R;JAQuLSLh 10
10. Was the temperature reasonably YES m ad £ sira US4
2 comfortable? require comment when ol o .JSM\S \5'\ )
marked ‘No’ G > a2 Bl )
no [ 0y
H foaua Allay e WY el culs
11. Were door mats in good condition? require VES Izl g = . ',T‘ B ﬂ,{,\;{. h\jlﬁ‘ls‘-h 11
2 comment when marked ‘No’ no [ v el om i MY Ay S 1y 2
va [ ,,0
ves [ ) ‘ .
2| 12. Were lights turned on at dusk or sunset no [ ¥ Ml 4 die o) s Jla) 3 Ja 12 5
and during bad weather? y § blal sadl J3a 5 g palt
nva LS
3| 13. Were trash / Grease containers cleanand  YES [X] s . Slsls [ oegall S cilS Ja 13 3
dumpster Lids closed? no [y Pl Aoladll Bty dhae |5 dauka
2. GREETINGS sabpa il foladl 2
Scores Critical Areas L c¥L Jatast
g| 14 Wereyou greeted with a smile whenyou YES [X] s iy Lo Llabeh sl 5 s 14 6
entered the store? No [ y fdaall N
YES [
15.  Did they request customers to quit NO Yool e bl il i -
3 smoking? O g fonaill oo gl LN et sl Ja 15 (3
NA X . bt
YEs [ Lty oS8 Ak pall/ili gl 5 Ja 16
16.  Did he thank you as you were leaving? - i N 6
6 y y % No [ ¥ FPEELRER
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :NSJ&«.&J Cnibgall jedha |3
Scores Critical Areas Loyt ¥l JLlaill
5| 17 Was the staff presentable and well YES BX]  a om0 Guilhsdl ke S a7 |
groomed? no [ y fagailil JalSy
4| 18 Was he/she able to communicate to YES pd o dualgll e 18 alpall S da 18,
customer? Nno [ ¥ SO
3| 19. Was the staff wearing visible ves [X] Lo el Alay ()53 cuilagall S da 19 3
? er o
nametag? No [ ¥ I TR I s ol
| ves I w0 D2
5| 20. Was staff courteous / friendly? no [ g Colidal/ g3 gy il b gall MK da 20 |5
4. SERVICE ONES .|
Scores Critical Areas Tl c¥laal) Jatais
YES X ; leidh Al colatidl g ol gall il Ja 21
21. Were the items and ingredients you . e o y Qj’j&u 5 b sia
ordered available for purchase? require . o Lo
3 comment when marked ‘No’ no O ¥ gl oa o Y ALY s ) 3
NA [ gy
25 Al ol } e i gl addi Ja 22
22. Did the staff scan all the purchased YES m ar o > u}d’yfﬁ& Wl o
6 items? require comment when marked . o o nI 6
‘No’ c;u.a‘;.\n e YT ALY s 1y
no O v
v 0
, ~ YES M e AR o sall Jeaiy (sl My 23
4% i?'ng ?:pzt;ftfeplcz\??yfgggsind nonfooditem NO [ ¥ sl lymun sy I3s cpe Rth2e il 05l 4
NA [ assy fadliaa
. Sl 42dd i Gl (g3l aluall
24. Were you charged the correct amount? ~ YES K -~ i ‘t‘\n ".y" f“shy‘clﬁlsd‘: 24
5 require comment when marked ‘No’ crasl o Ay s 5
no O ¥
YES 3 5y fadkaul Slle o
6| 25. Were you offered a receipt voluntarily? o _ a5 le sk u:(jc\_:: 25 6
i NO m ¥ J,);AM\L\‘[D 9\(\5 \V.h)lb\ {‘\ Pl
YES [J i  ds fomadll gl ilsde) i da 26
26. Were you given the correct change? iy el il salely cala gall S8
5 require comment when marked ‘No’ NO D ¥ S 5
s il o MY Y S 1Y
N/A ki Y
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Comments: sUBBadlal) / galesl)
FOR OFFICE USE ONLY Jadd Ci3galf PAKES ]

o Uyalt LRI Ll ey sal luation: &l

A ACTUAL SCORE | maAximym | Evaluation: s
Inviting Interior Agafal dakaial) il |1
Greetings Gilwa 3l [ claadl (2
Appearance and Behavior of Staff agS sl Cdb gall jedia |3
Service dasil) |4
TOTAL £.5aaall
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ATR WING S/ 974
MUROOR ROAD
ADNOC DI‘STﬁIBUTlON

 DESCRIPYION Qry CE TOTAL
> Al Ain Wat~F 5 1.75
< Quava Ne-t 00 2,00 3 25 6.5)
= Vizaene € 1,00 4.25 4.2%5
. Ho-sten Apcle 1,00 3.90 3.50
© Clarets Gums 2,00 1.50 3.00
E T07AL 19.00
@ CASH PAYMENT 19.00

You were ssrved by Cperator
4 DA E 26/09/2012 12:52 T 52 01 4793

HANKS FOR SHOPPING .

IXERas ,,.»,J

W“yr,,,¢q.u¢oeaouu.-unon-quu-n.-.aum
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