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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT pan Arab Research Center
[ <i_w Emarat 10 ey Eppco / Enoc | B 459 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name 5 Number
1045 hmor 5o | Youse ¥ [ | | [ ]
Gender Height Built _ [Spectacley Beard | Mustache] " Ethnic Groups
MJ]F JTIMISIT [MIF [Yes[NoJYes|No Yes | No [Indian ]F’ak|stam]F|I|p|no [Expat. Arabs] Others:
NOONOOXOORORXOR @ O O O O
EMIRATE V;zz:z;“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é:‘;’“aﬁi' Aman [ 2 Al | Fujairah
O 4 | O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ql¥slele 1[I [ Hol ol L]l ol 15041510
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D m D D VISIT D D @ D D D D
1. APPROACH rdhaaall gad a3 o il S8 1
Scores Critical Areas Tl cilaall PRI
YE FE- eI ..
1. Was signage visible from distance of 500 s e e 500 2 o (e dadl calS s
meters and well maintained? Can be Nno [0 v b Jaid Lo s (S T JS Ailaas
included only in first run na [ ¥ hsYl B pallfAd sl
YES [1 ,
9|2 Were lights working and in good no [ g ol Ay Jard ol ¥ SiS da 2 5
condition at the approach? N TSl a8
NA B gy
YES [] w ,
9|3 Were the lights working and in good no [ N s Ay Jari el pa¥l S a3 2
condition at the forecourt area? N €3 48 gl At dlaia
nva KL
YES B
4. Was filling area / forecourt clean and - P T R A T L IR
4 fidy? NO [ ¥ fig e, i oLl Al Ghie i€ o 4 (4
na [l
YES Bd e
5|5 Werethe driveway and forecourt free of  no [ gy oedds 25850 ede dihiag okt Y8 ds 5 5
potholes and well maintained? y o S Alae g yeall
NA [T
2. GREETINGS sl Al 2
Scores Critical Areas Al ¥l PR
YES [] =
6. Was there any delay in approaching calagall 1 8 ali gl s (S da 6
5 NO )ZL ¥ 5
customers at the fuel pump y 2268 gl Adizan die L (e
NA O g
5|7 Didthe staff approach the driver side of  YES K o A 0 Al (o i sall Bl a7 5
the vehicle? Nno [ ¥ el
+ 1 +




2 +
Scores Critical Areas Lol el Ll
8. Were you greeted in a friendly manner ~ YES [] cosbuly) 4035 44yl ol un)-\“ 3 .8
(pleasant feeling)? NO v (C _da
5| If no, please describe behavior: Was it @ @ S da rbsall g iy o8 S, Y 1Y) 5
arrogant, without any expression, normal sgle mlatll e WA ¢ gl Caaly
etc.... - - ¢ Al
_normed bud did o1 el ¢
YES []
9. Did they request customers to quit Ce S QLN e gibgall (b Ja 9
4 ! Nno [ v o 4
smoking? v TCpaaall
NA Bd
YES []
olad S Laiy @ K3 Cali gl A
5] 10. IDld the”staff thank you as you were 67)N0 5 v B i & S ﬂo?. da 10 5
eaving? ¥ oAl
AN
ol ot —thank — wa O g
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cdls gal) Aolug HBa 3
Scores Critical Areas Al Ll Ltad)
5| 1. Was the filling staff presentable and well YES B - Y 285l diaad il e edia S Ja .11 5
groomed? No [J ¥ /G ya g
YES b
12. Was he able to communicate with &o dualsill e 108 Cabs gl S Ja 12
4 No [ , 4
customer? N SOl
NA [T
5| 13. Was the attendant wearing visible YES [{] s bale el Ay (oi 5 Cali sl S U 13 5
nametag? No [ ¥ $z 5o 50 4l
YES X|
6| 14. Was staff courteous / friendly? = felahal /50 Hsalasall S Ja 14 |6
NO [] )
4. SERVICE el 4
Scores Critical Areas Al ¥l Jalail)
YES [] a -
2| 15. Did he follow the instructions on the No [] ¥ Ay e 33 5a sall Cilaglail) Cals gl &8 ds 15 5
Rahal (Fuel Card)? . ¢ (2585l s dillay) Jla
NA [,
6| 18- Did he confirm and repeat amountand ~ YES B s g T TR PR O R O I B N T 6
type of fuel? NOo [] N feladlia Ao clly
g| 17- Did he fuel as per customer’s instructions YES A - O30 Sladlad Cam QAN e Q8 Ja 17 6
- Dhs? No [0 v € ot 0
5| 18 Did he offer to clean windscreen @ YES [1 wmi Lug 8kl zla 5 caudais elle v=e da 18 5
luntarily? (front & back) ¢ (slal La¥1) Auds
voluntarily? (fr d;o‘lnbf’ NOo BX y (Al y )
YES 3 .
5| 19. Were you charged the correct amount7 NG E f‘; flanaia 4ady elia il @l il Ja 19 (5
YES and
S Aidl bl sale b als galf A8
6] 20. Were you given correct change? NOo [ v  iall fadizalel, J‘J? eé s .20 6
g o
NA [
2
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Scores Critical Areas At YLl Latail
T asonl s Slasbee Al Cali sall @l a3 Ja 21
. s . YE U‘})’d > = e .
21. Did he Qrovnde mformatlon e'\bout any S D o Aia S a3 L) Cidanall b dyny s
promotions at Service Station? (only in » e |
case of active promation) require NO D ¥ (Judfpild Lj‘)" & )
comment when marked ‘Yes' e sill (o Ml Ayl S 1Y)
b
NA B s
5.  REST ROOMS (plaall fesdi ) Aal M G g 5 ‘\
Scores Critical Areas Akl el JRVE]
YES o
22a. Were they adequately stocked with all ?: )y g_peall e i) azens 5 e S o 223
necessary supplies such as goap? NO ) o gall Jia
na [ sy e
YES s
22b. Were they adequately stocked with ail 0 e’: 5 pall e isall aren  jgae S Ja 220
3 necessary supplies such as toilet tissue? NO cudl il (3 Jia 3
NA [ sy S
22¢. Were they adequately stocked with all YES L1 a  Fosad e il grans 3 jeme il Ja.22¢
necessary supplies such as paper towels? NO D ¥ S48 ) ol adliall Jia
(paper towels are not required where fully Ciliiaa g5 die dgsllan e A ) ol cadliall)
operational hand dryers exist) va B suy G
; ik Jubeall cils
23a. Were sinks clean? require comment when YES & P Ll ,:y,, L.LLY‘ R 'lsﬁ 233
marked ‘No’ NO N gl o "N Y SulS
na [ sy
5 Saadns W yadt S
23b. Were mirrors clean? require comment YES [X px o il "ﬁ" R l:;l\ ulstllﬁl -23b
when marked ‘No’ no O ¥ a2 T AR B
nva [ sy
; faaday e Cliiae cail
23c. Were hand dryers clean? require comment YES E‘ pr -l ” L*s,,;;, ,LL'YS w\sﬁ 23¢
3 when marked ‘No' no OO v gre sl g2 M Al S 3
na O sbiy
: Tl ) sheall ClSle
23d. Were dispensers clean? require comment YES E pr L. ‘ o g t—lL;y\ ué"h -23d
when marked ‘No' no O v gl g2 M Al Sl )
A [ ssuy
ves 1
23e. Were toilets and urinals clean? @ no B ¥ gaidas Joalt sl il o 23e
\ ‘ At v
urinal o trly A [ sy
R ?.- . x . A P
2 24a. Were doors clean?require comment when YES D i Lo . i"“ﬁy fu,\s Lh 2423 |2
marked ‘No’. NO ¥ sl or o Y ALY S W
na [ sy
ves [
24b. Were walls clean? Nno [ ¥ ik el il Ja 24b
A [ sy
ves {1
24c. Were ceiling clean? no OO ¥ fak il oS Ja 24c
RETY
ves BI  au
24d. Were vents clean? NO D ¥ faadas Mliall culS Ja 24d
na [ slny
3
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rSTores Critical Areas At L) Jaladl
24e. Were floors clean? ves [ i o gl emk':,;lf‘,‘f ‘ |QLSLSJ‘:‘248
require comment when marked ‘No’ NO ¥ sl o MY ey S 13
W 21| va [ sy
YES Pd
24f. Were baseboards clean? Nno [ % a4k el o o fhilall )5 cilS Ja 24
NA [ sy
ves
24g. Were grout clean? Nno OO v Syl LI (IS Ja 249
NA [ sy y
YES X
25a. Were trash containers clean? NO D b fAias Al by gla S Ja 253
9 NA [ shiy )
YES [] pu
25b. Were trash containers not overflowing? NO m b faild e Lol cly s ilS Ja 25b
Wag OVEPHOUJLM @ nA [ 5y
YES [] o ]
2 26. Was the restroom smelllng clean & fresh NO E N gl G) Ldimia s A aleall An3) ) S Ja 26 )
(without any offensive odor)? . fplesdl 3 3gy S A
bad Sne || (106)  wa O s
N . N
P S dend pleall 3 Gl gl paen S Ja
27. Were all the facilities inside the restroom in YES e e wEe e n_‘d: 27
good working condition? . TR
2 require comment when marked ‘No’ no O v grasl s MY ayl cals 1) | 2
NA [ iy
3 £(5) ksl daeall delE | iua 1S
28. Was the Mosque premises clean? YES D =~ ( ), }j“j‘ ’ ";TLLJ;\L;‘.AT L'JLS ‘“.jr -28
2 require comment when marked ‘No’ Nno [ v Y ARl R 2
NA B sy J
Comments: setBadalf JAR]
FOR OFFICE USE ONLY Jagd ikall PARES|
Anaal) BEY LG T 2l . .
0, . . . % \
% | ACTUAL SCORE| maXmum | EValuation el
Approach Aol g sl /e ol @Y1 [ 4
Greetings and Initial Checks LY iy s 31 | 2
Appearance and Behavior of Staff Cibsalt dsluy selaa | 3
Service Laalll 4
Cleanliness - Restroom and Mosque Suall y Clabeall — dilladl | 5
TOTAL £ sanall
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TOTAL : DHS'78.62
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