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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I Name Number Name Number | Name Number
054 Resovl] [ [ [ ] ]
Gender Height Built Bpectaclesl Beard | Mustachel Ethnic Groups
TIMI]S | T [MF [Yes[No]Yes[No Yes | No |Indian [Pakistani Filipino [Expat. Arabs| Others:
IDDIEIEIIEIEIIDIZEIEIEIE O O
EMIRATE V;ﬁztlz’n" AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v“a;‘:" Ajman K‘:?JismAlah Fujairah
J O O O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alg 3| ol3l2]2 ]| s5lo [ol3 |oju 16131623
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday I Tuesday IWednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O 0 O O O O 0O O R O

1. APPROACH Aaaall gad a2l [pe ool 8Y1 1
Scores Critical Areas FIVRI, (LA POX Llail
YE : it da Y e
1. Was signage visible from distance of 500 sB 50500 s o e A e da il cils a1
meters and well maintained? Can be Nno [ ¥ (s il W jean (Say T S5 Blan
included only in first run nva [ . 3 PP ESWTAPIY
Yes [ ‘
9|2 Werelights working and in good no [ gl Al s Jaxd ¢l pa¥l S a2 5
condition at the approach? N SISl (pa l Y
NA R s
YES [] ‘ ‘
5| 3. Werethe lights working and in good Nno [J N 8o Alsgy Jani el sl S Ja .3 2
condition at the forecourt area? g €2 68 5l dipas ddhaia
N/A X glal
YES P4
4 4. X\c/i?; filling area / forecourt clean and NO D Y S e Ak Ll [l dilie ciS a4 | 4
na [ dﬂ,::f
YES B
5|5 Werethe driveway and forecourt free of N [7] g o A0S ol ededihiog 3okl S da 5 2
potholes and well maintained? N fan JSa Aliaay il
NA O
2. GREETINGS sua il fAgail 2
Scores Critical Areas daalull) L) pAYHI
YES [ o o
6. Was there any delay in approaching cabh gall b gl 8 sl sl s S a6
5 No P4 ¥ N 5
customers at the fuel pump g fag8 gl Adima 2ie N (e
NA O g
5|7 Did the staff approach the driver side of YEs B A e AS el (e alagall Bl a7 5
the vehicle? No [ y ¢ Gidl
+ 1 +
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Scores Critical Areas IO LT POR) Jaadl
8.  Were you greeted in a friendly manner ~ YES pri sball) 435 48yl ol a1l Ads .8
(pleasant feeling)? NO D Yy 1N (B
5| If no, please describe behavior: Was it S da rila gl @l gl Cia gy 8 Sla ) (Y 1Y) 5
arrogant, without any expression, normal sgle el (e JIA 5 all sty
etc.... el
YES []
9.  Did they request customers to quit O gl Gl e silasall clla Ja 9
4 . No [0 v - 4
smoking? g il
v 8
YES pxd
10. Did the staff thank you as you were 235 S Laiy o Sy Cala sl Bli s 10
5 : No [ ¥ 5
leaving? N oAl
NA [ i
3. APPEARANCE AND BEHAVIOR OF STAFF : ol pall S gloy Lelia .3
Scores Critical Areas Ll ¥l Ll
5| 11. Was the filing staff presentable and well YES B Y 248 5l At (ks ga Jehe S s 11 5
groomed? No [ N pLETH VNS
YES B4
12. Was he able to communicate with oo deal gl e T8 Gala gl (S da 12
4 No [0 v : 4
customer? N Ol
NA [0
5| 13. Was the attendant wearing visible YES D4 m gl el il oy caligdll S s 43 5
nametag? No [ N fz i 5 Aol
. YES [ ) .
6| 14. Was staff courteous / friendly? Selihal fopagay osibheadl S Ja 14 |6
No [ b
4. SERVICE ORI |
Scores Critical Areas Al aVwll Lty
YES [] .
5| 15. Did he follow the instructions on the No [ v Ay e 83 g sl el Caligall w8l Ja 15 5
Rahal (Fuel Card)? ¥ § (25850 ede dilay) Jla
NA R
| 16- Did he confirm and repeatamountand ~ YES I #5704, gt daaS o Gabsal ST s 16 6
type of fuel? NO D y Tetlralice e Gy
g| 17- Did he fuel as per customer’s instructions YES |4 - Ul lagdad casa 30 ey A Ja 17 6
- Dhs? No [0 v € a0
5| 18- Did he offer to clean windscreen YES [ s ol ges gl i elle vae dr 18 5
voluntarily? (front & back) No [ y ¢ (Alad e l) Ak
ES D o A
5| 19. Were you charged the correct amount? No [ v o g dads dlie Ldl @ il da 19 |5
YES Dd
JS sutall il sale b (abs gall A6
6| 20. Were you given correct change? No [0 0y il gl el y{, e e .20 6
Y .c__\xua
NA [ sl
2 +
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Scores Critical Areas D) ¥l il
) | Jen il slea A3} Cala gall el 228 Ja 21
21. Did he provide information about any YEs [] a 2yl dsa clasles sl 2l o
. . . . duu&d\_;uﬁlaﬂ)ew\gsmj‘)ﬂ\
promotions at Service Station? (only in L
case of active promotion) require Nno O ¥ (Jadfpild 9"J“' 95‘ )
comment when marked ‘Yes' g e sill o Mead Ay} S 1Y
NnA X b
5. REST ROOMS :(@&ﬂ\ et 55) Liduags 5
Scores Critical Areas dgalas) c¥Laall Jataily
ves P&
22a. Were they adequately stocked with all O P: ) ile el apann °,)€-=~" <ils Ja 222
necessary supplies such as soap? NO Ggiball Jie
na O sy
ves B4
22b. Were they adequately stocked with all 0 ?: g pall e iwall prens 3 jene il o 22b
3 necessary supplies such as toilet tissue? NO d!ﬂ\ 99 Jie 3
N [ sy
22¢. Were they adequately stocked with all vEs A Rosad il Jliesall gpam B e il 8, 22¢
necessary supplies such as paper towels? NO D ¥ ¢4 ) ol Cadliall Jia
(paper towels are not required where fully Cildise g5 dic Aygtlae e 48 )l casliall)
operational hand dryers exist) NA [ sy (339 o
> SRk Julidll CuilS
23a. Were sinks clean? require comment when YES e a sl ':y" 211\\1‘ w\st\l‘ﬁ‘ 2%
marked ‘No’ no O ¥ gaasill (o> Aayl cals )
nva [ oy
e H Sagdai Ui jall cuils
23b. Were mirrors clean? require comment YES pr o gl g ?ui:j! uLSL\h& 23b
when marked ‘No’ no [ ¥ et o gl s
A [ sy
; faal sa¥l Oladae S
23c. Were hand dryers clean? require comment YES E P Gl . L's:;,, - \_~.‘.>H . 'lsL\S'A\ -23c
3 when marked ‘No’ no O v grasill o2 W ALY QIS ) 3
na [ shuy
¢ s Caakny ) gleall CliSle CailS
23d. Were dispensers clean? require comment YES P L. \ d g fl;\,z\ %Sﬁ -23d
when marked ‘No’ no O b grasil o T A calS
va [ sbsy
YES K s
23e. Were toilets and urinals clean? no [ Yy fiides sl Sl <l s 23e
BECY
Chidas ol s il
2 24a. Were doors clean?require comment when YES . i L. s ) w JA 242 |2
marked ‘No’ no O ¥ e
nva [ ssiy
YES pad
24b. Were walls clean? Nno OO ¥ it el €S Ja 24b
Na [ sy
ves 4
24c. Were ceiling clean? NO | Y fadas el S Jda 24c¢
na O suy
ves M
24d. Were vents clean? no [ ¥ faadas MUl cals Ja . 24d
NnA [ sy
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Scores Critical Areas Al cYaaly BAFN]
A . ‘;” N D . A -
24e. Were floors clean? YES e Ll %,,;,\,'Mi ‘ \u\S\S‘JT "249
require comment when marked ‘No’ Nno OO v crasil oa i "Y" AlaY) s 1y
Nna [ sesy
YES pri
24f. Were baseboards clean? Nno O v Al el & 5 /liladl 1,5 cuilS Ja 24
' NA [ sbyy
ves i
24g. Were grout clean? no [ ¥ Seaukas LY (IS da 249
NA O sy
YES ey
25a. Were trash containers clean? No [ ¥ fapla daladll il s cailS Ja 254
NA [ sy 5
YES pad
25b. Were trash containers not overflowing? NO D b faild e Al cilgls <ilS Ja 25p
NA [ skiy
ves B L ]
26. Was the restroom smelling clean & fresh Nno [ N s 0%) Lmiay Ladad laall 1, il Ja 26 2
(without any offensive odor)? . I APEN P B VI S W
NA [ suy
. JC5 Jand alaall § G el anea CuilS Ja 2
27. Were all the facilities inside the restroom in YES P s e e= = g 7
good working condition? - NI e
require comment when marked ‘No’ no OO v ol o MY Ayl cals 1) | 2
NA [ sy
YES j 0(6) Cudai daall dcld e o)<
28. Was the Mosque premises clean? D e ( ), }:“_” ) “;‘:Lliiﬁ "J\S Elr 28
require comment when marked ‘No’ No [ v & A PR e N 2
N/A ShLY
Comments: UBaaslal) f galail
FOR OFFICE USE ONLY Jasd Ll aladiuy
Apeal) BED  [LEN 1Y) sl . ”
y N E tion: : )
% | AcTuAL SCORE| maximum | Evaluation >
Approach Aol sl aamil /oge Ll Y |1
Greetings and Initial Checks LY il qam 0 | 2
Appearance and Behavior of Staff Cibpall Aglug ebaa [ 3
Service Laall | 4
Cleanliness - Restroom and Mosque Al y Cilalaall — A8l [ 5
TOTAL £ sanall
4 +
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ADNOC Distribution
AL CURRAK 5/5-999
NEAR .D INT_QIRPORT TEL:02-5757038

CASH RECEIPT
Pate 22_‘“'12 16:23 ) < lser ¢ ]

Uehicle § A ' Purp 4 : 7

PRODUCT QUANTITY  PRICE AKOUNT

WG-95 ' IRE Y
TOTAL : DHS 50.80

T10:1000993260  Batch: 8

Signature:

THAHY Y0U FOR SHOPPING
AL GURRAH S/S - 9%
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