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Da\)u) Emarat / D & 5/ < Eppeo / Enoc / B\ébh\ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| 7| Peext | [ 1 | ||

Gender Height Buult Spectaclesl Beard | Mustache] N7 Ethnic Groups

M]F ITIM[S]TIM Yes | No | Yes | No | Yes [ No_ Jindian [Pakistani|Filipino [Expat. Arabs| Others:

EDDEDDIDDEDEDED O X 0O O

EMIRATE V;ZZ‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘;"‘af;" Ajman Kﬁ:fmfh Fujairah

O 1% O O O O O | O

SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g ¥T&l o9 (ol slololl | ofl i 58:05

TIME OF

07:00- | 10:01~ | 13:01- | 17:01- | 20:01-
10:00 | 13:00 | 17:00 | 20:00 | 24:00

Saturday l Sunday l Monday | Tuesday |Wednesday l Thursday I Friday

DAY OF

VISIT

O O O K O

wr| 0 R O O O 0O O

1. APPROACH

dasall 3-54@1333\ [ o 58 1

Scores Critical Areas Ll el PATH]]
YES . Ce s .

1. Was signage visible from distance of 500 R e 500 s e (e Adipeda Ml cilS ds
mete(;s and wellfmaintained? Can be Nno [ ¥ b i Ly peas S S JS Alan
included only in first
included only in first run nA [ duhz BN EWAPN

vyes [ o _ ‘_
2. Were lights working and in good sdsas Alay s Jad el ¥l CilS s 2
2 . Nno [ v 2
condition at the approach? y Sl el BY
wa Ol L
, YES axd .
3. Were the lights working and in good S Aoy Jeaai el pa¥l il b3
2 | No [ v D ey 2
condition at the forecourt area? N €148 5l Aiped dskaia
NA [
YES X o=
4 4. \t/|\(/j3§? filling area / forecourt clean and no [ ¥R e At Pl ) Gl S Uy 4 [ 4
wa [
vEs [X] &
| 5. Were the driveway and forecourt free of -y [] g o aslleJadshiay ookl S 5 5
potholes and well maintained? y Yaa JS0 Ailasy aall
1 7 WA O s
2. GREETINGS eea il fAaal 2
Scores Critical Areas Ll e¥laall Jaail
T ves [ o
6. Was there any delay in approaching cala gl byl 3 Al gl e S s 6
5 no &y AR 5
customers at the fuel pump y £ 68 5l Adiaa die (LM (e
NA O g
5|7 Didthe staff approach the driver side of ~ YES R - Lea (e ASal) (e cilapall BN 7 5
the vehicle? Nno [ N ¢ &kl
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2 + +
Scores Critical Areas L YLl LL‘A.BW
8. Were you greeted in a friendly manner ~ YES [ s coll) sl e il a8 W
(pleasant feeling)? NO ¥ $ (z o
5 If no, please describe behavior: Was it O oS da ek sl ol g ad ola ) Y 1) 5
arrogant, without any expression, normal  \& @ sgle Oulaill e A ¢ all caaly
etc.... . £
U
YES []
9. Did they request customers to quit o <l Gl e Gsibsadl il b
4 ! NOo [] ¥ " 4
smoking? v €l
NA BT L
YES [X]
10. Did the staff thank you as you were AR S iy o Sy Cala gl BB Ja 10
5 . No [] ¥ 5
leaving? N Solsall
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall Sglug selia 3
Scores Critical Areas dpale) cfaalt Latail
5| 11 Was the filling staff presentable and well YES [ au Y 255l Al Caliga sebia S b 11 5
groomed? Nno [ N i/l s
YES[}
12. Was he able to communicate with e deal sl e Tid cabi gl S Ja 12
4 No [ v o 4
customer? N SIS
NA [
5| 13. Was the attendant wearing visible YES [ i bale jeda AUy 55 Calasall IS Ja 13 5
nametag? Nno [ y 7 s 5 el
YES i
6| 14. Was staff courteous / friendly? X P Yeldhal Joprgas sabsdl S s 14 |6
NO []] ¥
4. SERVICE daadll 4
Scores - Critical Areas a o @..L..J\JT@YL,;A! o :_l:LLH
ves [ i
15. Did he follow the instructions on the Moy o 32 5 sl Dledail) (il sl 18 Uy 15
2 ! Mo [ v o R 12
Rahal (Fuel Card)? 9 ¥ (35850 eds dthy) Jia
mA R
g| 16- Did he confirm and repeat amountand ~ 7ES R o TRsA g s eS e ibhpdl ST s 16 6
type of fuel? MO [ v Clasle e clld
g| 17- Did he fuel as per customer's instructions YES R - O3 Slaal cas Al e Ju B s 17 6
- Dhs? No [J v o0
e
5| 18. Did he offer to clean windscreen @J YES [0 s uw 8okl ey cadass Glile o=0s da 18 5
voluntarily? (front & back) O\Xzﬂ no'LOHd;{O X y § (Al ala¥l) A
Wves @ o . -
5| 19. Were you charged the correct amount? No [] g flanaia dadsy i il A aladl b 1915
YES [] o
Qo el aliall sale b Cals gl A4
6| 20. Were you given correct change? No [ ki ? el el - ﬂe pd .20 6
y .G:M
NA A
2 +
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Scores Critical Areas et el Lt
. b s o sl &l il gl cll 208 Ja 21
. o . YES wasoadl dss ) @ .
21. Did he prowde information gbout any O = allia (IS Jla (3 L) aaall i dsme g o
promotions at Service Station? (only in g s )
case of active promotion) require NO D ¥ (Jsdfpils L_)“f‘ o )
comment when marked ‘Yes' q e gill (oa M Alal) S 1)
NA X
5.  REST ROOMS (plaadl Jeudi 5) i M g 5
Scores Critical Areas byt Ll PATH]
_ yes X| o~ e
22a. Were they adequately stocked with all ] q Ay gl Cole Slinall arens 3 jene S Ja 223
necessary supplies such as soap? NO ¢ gball Jia
nva O sy 3
ves X
22b. Were they adequately stocked with all O ?: 3y gl e i) arens & e S o 22b
3 necessary supplies such as toilet tissue? NO culigll) (3,99 e 3
NA [ iy
22¢. Were they adequately stocked with all ves OJ axd Ay sl e hasall gpens 3 e <ils Ja.22¢
necessary supplies such as paper towels? \q [] N A8 ) o}l il S
(paper towels are not required where fully Cilidaae 6 die Ay llas e A )l cadlidl)
operational hand dryers exist) NA DX sy (191 2
; Sk Julall ol
23a. Were sinks clean? require comment when YES E o oo i "'.\1" L?«l_a“\_-.\j\ W\Sﬁ 23a
marked ‘No’ no O v gl sl 2o s
NA [ ssiy
: ; Sadglns L) el S
23b. Were mirrors clean? require comment YES IX pr e ,,x;,, a_"\ij\ w\sﬁ 23b
when marked ‘No’ no O b el o2 il s
va [ ssuy
; Cianas 1 Slaine oS
23c. Were hand dryers clean? require comment YES 8 P il ; L"s:f,,, :u.ﬁn utsﬁ 23¢
3 when marked ‘No’ no [ Y Tradl oo T AR R 3
na [ sy
; Caayhs o shoall liSle S
23d. Were dispensers clean? require comment YES E o . -Tm O oy f\;‘i\ . ‘\5&\{“\ 23d
when marked ‘No’ no [ N gl 2 T ALY SR )
wa [ sssy
veES |X] A
23e. Were toilets and urinals clean? vo [0 v viigh Jpal Gk oS s 23e
va [ sy
\ 7 fiadai ol o1 S :
2 24a. Were doors clean?require comment when YES o o N Aii;j Lf‘jl - -v&ﬁ 24e 2
marked ‘No' Nvo OO ¥ e A e YT ALY DS
na [ smiy
ves X
24b. Were walls clean? no 1 v Piadas sl S s 24b
nA O ahuy
YES pas
24c. Were ceiling clean? Nno O v sl Cindl S U 24¢
na O ssiy
ves B oo
24d. Were vents clean? no OO v ik MU cailS Ja 24d
A [ sbuy
3
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Scores Critical Areas Lol el PR
N/ . il e 3 -
24e. Were floors clean? YES p L al M*L“,,;,', lf;‘ulslsdf 1'248
require comment when marked ‘No’ no [ ¥ Tl o MY A s 1y
NA [ smyy
ves K =
24f. Were baseboards clean? no O ¢ e s3e Wl ~ o flailadl 1,50 cuilS Ja 24f
NA [ sy
ves X
24g. Were grout clean? no OO ¢ feauli L3 IS s 24
NA [ shyy
YES [X]
25a. Were trash containers clean? Nno [y fadhs delaill s CilS Js 25g
NA [] sbuy
2 S - 2
YES ad
25b. Were trash containers not overflowing? NO D b flaild e daladll cilgla ciils Ja 25h
NA [ sy
YES [X]  pu . i s .
2 26. Was the restroom smelling clean & fresh No [ y ¢ Os) Raies Ak dleali dai, S s 26 2
(without any offensive odor)? flalasdl i ig S dad
NA [ sy
2 S e leall 3 gl aen S Ja 27
27. Were all the facilities inside the restroom in YES pr ¢ « S e in
good working condition? s N I
2 require comment when marked ‘No’ no OO0 v sl oo MY Al cals 1y | 2
NA [ sy
YES 3 f(3) cadas i deld e S
28. Was the Mosque premises clean? O ( ), o ,,;f &i\‘j‘_’"ﬁ 9\5 ‘:L: .28
2 require comment when marked ‘No’ Nno [0 % St ar PRl 2
T NA K] sy |
Comments: Badlall [ gudesll
FOR OFFICE USE ONLY 1a3d (il aladiuy
[ Aasal) Bl (Ll 1Y) sl
y ' luation: sl
% |ACTUAL SCORE| maXimuy | Evaluation =
Approach Anaall gad paill /00 ) J8Y1 [
Greetings and Initial Checks AV Sl s s il | 2
Appearance and Behavior of Staff b sall Slus jedaa |3
Service Lasll |4
Cleanliness - Restroom and Mosque el y Clalesll — 28l | 5
TOTAL £ 5anall
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